[JokymeHT npegoctasneH KoHcynbTaHTI0C

7 dheBpang 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA

3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-d3,
ot 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-3,
o7 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-$3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-03,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-93)

HacTosiwmin 3akoH perynumpyeTt OTHOLUEHWs, BO3HMKAKOLWME Mexay NoTpebuTensamMum u M3rotToBUTENSIMM,
NCMONHUTENSMU, UMMOPTEPaMK, NPoAaBLaMK, BradenbLamu arperaTopoB MHopmaummn o ToBapax (ycrnyrax) npu
npoaaxe ToBapoB (BbINOMHEHNM paboT, Oka3aHUW ycnyr), ycTaHaBNMBaeT NpaBa notpedurtenen Ha npmobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexawero kadectsa 1 6e3onacHbIX 451 XXM3HW, 300POBbS, UMYLLECTBa NoTpebutenen n
OKpyXXaroLen cpegbl, nonyvyeHne wuHdopmMaumm o ToBapax (pabortax, ycnyrax) m o6 MX WIroTOBUTENNX
(ncnonHuTensix, npogasuax), O BrnagenbLax arperatopoB WHdopmaumm o ToBapax (ycnyrax), NpocBeLleHue,
rocyAapCTBEHHYHO M OOLLLECTBEHHYIO 3aLLUTY X MHTEPECOB, a TaKKe ONpeAenseT MexaHU3M peanunsaumm aTux npas.
(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, ncnosfibdyemble B HacTodALlemM 3akoHe:

noTpeduTtens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectu nmMbo 3akasbiBaloLWw i,
npuvobpeTanwWniA UNn MCNonb3yLWMn ToBapbl (paboTbl, YCNyrM) WCKMYUTENBHO AN JIMYHbIX, CEMEMHbIX,
AOMALLHUX U UHBIX HYX[, HE CBAI3aHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENLCKON OEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTEMb - OpraHM3auMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NpPaBoBON OPMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenb, Npou3BoasiLMe ToBapbl ANs peanusaumm noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3aumMsi He3aBUCUMO OT €€ OpraHu3auUMoHHO-NPaBOBOM (OpMbI, a Takke
WHAMBMAOYANbHLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl UM OKasblBalOWMe YyCryrn noTpedbutensm no
BO3ME3QHOMY [OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseLl - opraHn3aumna He3aBUMCUMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBOIZ (bOprI, a Takxe I/IH,D,I/IBI/I,EI,yaJ'IbeIIZ
npeanpnHuMarternb, peannsyrLlimne ToBapbl FIOTpBGVITEJ'IFIM Nno O0roBoOpy Kyrn-npoaaxu;
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

KoHcynbTaHTlntoc: npuMmeyaHme.
C 01.09.2025 B a63. 8 BHocATCA n3meHeHus (P3 ot 07.07.2025 N 194-03). Cwm. ByayLiyio pegakumio.

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsi3aTtenbHbIM
TpeboBaHWAM, NPpeayCMOTPEHHbIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM A0oroBopa (npu ux
OTCYTCTBUM WIN HEMOMHOTE YCIOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), UK LensMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, MNU LensiM, O KOTOpbIX Npogasel, (UCMOoMHWUTEeNb) Obin
MoOCTaBMeH B U3BECTHOCTb NOTPeEOMTENEM MPU 3aKMOYEHNM A0roBopa, unu obpasuy 1 (Mnu) onnucaHunio Npu Nnpogaxe
ToBapa no obpasuy v (MnNKn) N0 ONMCaHUIo;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HEAOCTATOK TOBapa (paboTkl, yCrnyru) - HeyCTPaHUMBbIN HEAOCTaTOK U He40CTATOK, KOTOPbIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXxo4oB UMM 3aTpaT BPEMEHU, UMW BbISBNSETCA HEO4HOKPATHO,
Uy NPosIBNSIETCA BHOBb MOCNE €ro yCTpaHeHus, unu apyrine nogobHble HeaoCcTaTku;
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrin) - 6es3onacHocTb ToBapa (paboTbl, yCryru) Ans XU3HKW, 300pOBbS,
umyLlectsa noTpebutens u okpyxawwen cpedbl NPU ODBbIYHBIX YCNOBUAX €ro MCMNofb30BaHWs, XpaHeHus,
TPaHCNOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb NnpoLecca BbINonHeHWs paboThbl (OKasaHus ycnyri);

YyNOoNMHOMO4YEeHHaA Wu3rotoBuTenem (I'IpOp,aBLLOM) opraHusauna wunu yI'IOJ'IHOMOHGHHbIVI n3roToBuTernem
(MpoaaBuoOM) MHAMBMAYANbHLIN NPpeanpuHUMaTENb (qanee - yNnofIHOMOYEeHHas opraHn3aumst UM ynorTHOMOYEHHbIN
WHOMBMAOYANbHLIA NPEeANnPUHUMATENb) - OpraHM3auusl, OCYLLECTBIsoWan OnpeaerieHHy0 AesTenbHOCTb, WIu
opraHusauusi, cosgaHHas Ha Tepputopumn Poccuickon depepaumm M3rotoBuTenem (MpogaBuoM), B TOM 4ucne
WMHOCTPaHHbIM M3roTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), BbIMOMHSAOLWME onpeaeneHHble yHKLUM Ha OCHOBaHUK
[oroBopa c m3rotoBuTernem (NpoaaBLOM) U YMOTHOMOYEHHbIE UM Ha MPUHATUE M YOOBMETBOPEHME TpeboBaHuin
notpeburtenen B OTHOLIEHMM TOBapa HeHaanexawlero kKadyecrtsa, nNnboO MHOMBMAYaNbHbLIA NpeanpyHMMaTenb,
3aperncTpmpoBaHHbii Ha Tepputopum Poccunckon Pepepauun, BbINOMHALWMIA OonpedeneHHble PyHKUUM Ha
OCHOBaHUM J0roBopa C U3roToBuUTENeM (NpoaaBLoM), B TOM YACIE C MHOCTPAHHbIM U3roToBUTENeM (MHOCTPaHHbIM
nNpoAaBLIOM), N YNOTHOMOYEHHbIA UM Ha MPUHATUE U yOOBreTBOpeHne TpeboBaHuin notpeburtenen B OTHOLLIEHUN
TOBapa HeHaamnexallero kKayecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMropTep - OpraHuM3aumMsi He3aBUCUMO OT OpraHW3auWOHHO-NPaBOBOM (OpPMbI UNWM  MHOAUBUAOYANbHbIN
npeanpuHMMaTenb, OCYLUECTBMsOWME MMMNOPT ToBapa Ans ero nocrenywlle peanusauum Ha Tepputopum
Poccwuiickon depepaumu;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B a63. 13 npeambynbl BHocATCA nameHenus (®3 ot 31.07.2025 N 290-93).

BMnagernew, arperatopa nHcopmaumm o ToBapax (ycnyrax) (oanee - Brageney arperatopa) - opraHusauusi
HEe3aBMCMMO OT OpraHM3aLUMoOHHO-NPaBOBON YOPMbI NMMOO NHAMBUAYANbHbIV MPeanpUHUMATENb, KOTOPbIE ABMSTCA
Bnagenbuamu nporpammbl Ans SMEKTPOHHbBIX BbIYUCIUTENbHbLIX MaluH 1 (Mnv) Bnagenbuamyn camta u (unum)
CTpaHuubl calTta B WH(OPMAaLUOHHO-TENEKOMMYHUMKAUMOHHON ceTn "VIHTepHeT" M KoTopble npeaocTaBnsaloT
notTpebutentio B OTHOLUEHWM OMpeAeneHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBCS C
npeanoXeHnem npogasLa (MCNonHUTENS) O 3aKMYEHMN 4OroBopa Kynnu-npogaku Toapa (4orosopa BO3Me3gHoro
OKasaHWsi ycnyr), 3akniouuTb C MpogaBLOM (MCMOMHUTENEM) AOroBOP Kynnu-npoAaaxu (OOroBop BO3ME3LHOMo
OKasaHWst yCnyr), a Takke NpOU3BECTU NPeABapUTENbHYIO ONNnaTy ykasaHHOro ToBapa (ycrnyru) nytem HanuyHbIX
pacyeToB NMMOO NepeBoaa AEHEXHbIX CPEACTB BriagernbLly arperatopa B pamkax npuMeHsiembix popm 6e3HannyHbIx
pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa n PegepanbHbiM 3akOHOM OT 27 utoHs 2011
ropa N 161-®3 "O HaumoHanbHOM NnaTeXxHom cucteme".

(ab3au BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)
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Mnagea I. OBLUUE MOJIOXXEHUA

Cratbs 1. MpaBoBOE perynupoBaHue OTHOLLEHWI B 061acTu 3almUThl NpaB noTpebutenen

1. OTHOLWEHUS B 06nacTu 3awwmTbl Npae notpebutenen perynupytotca paxaaHckum kogekcom Poccuiickon
degepaummn, HacToAWwMM 3akoHOM, ApyrumMu deaepanbHbIMU 3akoHaMK (Janee - 3akoHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HAMW NHBIMU HOPMAaTMBHBIMU MpaBoBbIMU akTamun Poccuiickon ®epeparmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. MNpasutensctBo Poccuickon degepaumm He Bnpase nopy4vaTb eaepanbHbIM opraHam UCNONHUTENBLHON
BMacTu NPYHUMAaTh aKTbl, COAEPXKaLLMe HOPMbI O 3alLMTe nNpasB noTpebuTenen.

MpaeuTtenbcTBo Poccuiickon ®epepaummn BnpaBe M3gaBaTtb A1s NnoTpedbutens v npogaeua (M3roToBUTENS,
UCNOSTHMTENS, YNONMHOMOYEHHON OpraHu3auum unmM YnosTHOMOYEHHOrO0 WHAWBUAYaANbHOro npeanpuHuMaTens,
uMmnopTepa, BnagenbLa arperatopa) npasuna, o06si3aTenbHble MpU 3aKMYEHUU W UCMONTHEHUM NYGNMYHbIX
[OroOBOPOB (JOrOBOPOB PO3HUYHOW KYMnW-Npogaxu, 3HeprocHabXeHusi, JOrOBOPOB O BbINOMHEHUMU paboT n o6
oKasaHuu ycnyr).

(ab3ay BeBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pea. PeaepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexgyHapoaHble aorosopbl Poccuiickon ®enepaumnm

1. Ecnun mexayHapoaHbiM gorosopoM Poccuiickon defepaumm yCTaHOBIEHbI MHbIE NpaBuiia o 3alwuTe npas
noTpebutenewn, 4em Te, KOTOpble NPEAYCMOTPEHbBI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBunia MexayHapoaHOro
Joroeopa.

2. PelleHnss MeXrocyqapCTBEHHbIX OPraHoB, MPUHATHIE Ha OCHOBAHWM MOSMOXEHUA MEXOAYHAPOOHbIX
porosopoB Poccuiickon ®egepauun B MX UCTONKoBaHMK, npotmeopevallem KoHctutyuum Poccuiickon ®epepauun,
He noanexaT ucnonHeHno B Poccuiickon degepaumn. Takoe npoTnBopeyme MOXeT OblTb YCTAHOBMEHO B NOPSIAKeE,
onpegeneHHoM degeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbsa 3. MpaBo noTpebuTenen Ha NpocBeLleHMe B 06nacTu 3awmTbl NpaB noTpeburtenen

1. lMNpaBo noTpebutenenn Ha npoceBelieHMe B obnacTu 3awmTbl NpaB noTpebutenein obecneuymBaeTcsi
nocpeacTBOM BKIHOYEHMSI COOTBETCTBYOLNX TpeboBaHMI B defeparnbHble rocyqapcTBeHHble 0Opa3oBaTeribHble
CcTaHgapTbl M obOpasoBaTeNbHble NporpaMMbl, a Takke MNOCPeACTBOM OpraHuMsaumMum CUCTeEMbl MHdopmaumm
notpedurenen o6 Ux npaeax U 0 HEOOXOAUMbIX OENCTBUAX NO 3auTe 3TUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peannsaumm npaea notpebuTtenen Ha NpocBeLLeHMEe B 001acTu 3allnThl NpaB noTpebuTtenen opraH
rocyAapCTBEHHOrO Haa3opa OcCyLlecTBnsieT (OPMUPOBAHNE W BEAEHWE OTKPLITOrO U 06LWwenoCTynHOro
rocyAapCTBEHHOrO MHpOPMAaLIMOHHOIO pecypca B 06nacTui 3awmTbl NpaB noTpebutenei, kayectsa n 6e3onacHoCTU
ToBapoB (paboT, ycnyr) B nopsigke, ycraHoBrneHHoM [paButensctBom Poccuiickon degepaunn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Crartbs 4. KayecTtBO TOBapa (paboThl, ycnyrm)
1. MNpoaasew (McnonHuTens) obs3aH nepedatb NoTpeduTento ToBap (BbINOMHWUTL paboTy, okasaTtb yCnyry),
KauecTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. TMpu OTCyTCTBUM B [OrOBOpEe YCMOBWI O kavecTBe ToBapa (paboTbl, ycryru) npoaasey, (MCMOMHUTENb)
oba3aH nepegatb MNoTpebuTento ToBap (BbIMOMHWTL paboTy, OKasaTb YCMNyry), COOTBETCTBYHOLLUIA OObIMHO
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npeabsABnsemMmbiM TpeOOBaAHNAM M MPUTOAHLIN AN Lenewn, Ansa KoTopbix Toap (paboTa, ycnyra) Takoro poga obbl4HO
ncnonb3yeTcs.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaseL (MCnonHUTenb) Npy 3aknioyeHur 4oroBopa Okl NocTaBneH noTpebuTenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHust ToBapa (BbINOSIHEHWUS paGoThl, Oka3aHUs ycryru), npogasel, (MCMonHUTEND)
06sa3aH nepefaTb NoTpebuTento ToBap (BbINOMHWTL paboTy, okasaTb yCnyry), NPUrogHbIA NS UCMONb30BaHWS B
COOTBETCTBUM C 3TVMU LIENSIMM.

4. Mpn npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpoaasel, 06s13aH NepeaaTtb NOTpedbutenio Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnm) onmcaHuio.

4.1. lMpun npogaxe OTAENbHbIX BUOOB TEXHUYECKU CMOXHbLIX TOBAPOB C NpeaBapuUTeSibHO YCTaHOBMEHHbIMMA
nporpaMmamn Ansi  3NEKTPOHHbIX BbIYUCIUTENbHLIX MalluH noTpebuTtento obecneynBaeTcs BO3MOXHOCTb
nucnonb3oBaTb OTAEfMbHblE BUAbl TEXHUYECKU CIIOXHbIX TOBapoB C MpeaBapuUTENnbHO  YCTaAHOBIEHHBIMMU
nporpaMmamMm [Ans SMNEeKTPOHHbIX BbIMUCIAUTENbBHBLIX MalUWH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMSKOTCS
Poccuiickaa ®epepauma nnu gpyrme rocyaapcrsa - uneHbl EBpasuinckoro akoHoMu4veckoro cotosa. llepeveHb
OTAENbHbIX BUAOB yKa3aHHbIX TEXHUYECKU CIOXHbIX TOBAPOB, NOPSAOK COCTaBMNEHNsI U BeOeHUS NepeyHs nporpamm
ONS 9MNEKTPOHHbIX BbIYUCAUTENBbHBIX MalUWMH, CTpaHaMu MNPOUCXOXAEHUs KOTOpbIX aBNAoTcA Poccuiickas
depepauma unu apyrme rocygapcrtea - urneHbl EBpasninckoro SKOHOMWYECKOro COH3a U KOTOPblE AOSMKHbI ObiTh
npeaBapuUTENibHO YCTaHOBMNEHbI, W MNOPSAOK WX NpPeABapuUTENbHOM YCTAHOBKM, BKMo4vas TpeboBaHMsa K
YHKLUMOHNPOBaHMIO, onpeaenstotes NpasutensctBom Poccuiickon ®epepaumu.

MpenBapuTenbHO YCTaHOBMNEHHbIE NPOrPaMMbl 119 SNEKTPOHHbBIX BbIYUCIIUTENBHBIX MaLUWH, UCTMONb3yemMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbBIX TOBApoOB Afsl AoCTyna K MHopMauuM Ha canTax B
NHGOPMALIMOHHO-TENEKOMMYHMKaLMOHHON ceT "VIHTepHeT", 4OomKHbI 0becnevmBaTb BOSMOXHOCTb UCMOMb30BaHUS
©e3 JONONHUTENBHbIX HACTPOEK (MO YMOMYaHMIO) MOMCKOBOW CUCTEMBI, CTPAHON MPOUCXOXOEHUSA KOTOPOK ABMsieTCA
Poccuiickas denepaums nnn gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOrO COok3a, B MOpSiAKe,
ycTaHoBneHHoOM [paButenbctBoM Poccuiickon depepauun. TpeboBaHMA K ykazaHHOW MOUCKOBOM CUCTEME U
nopsiAoK ee onpeaenenns yctaHaesnmeatotcs NpaButenscteoM Poccunckon degepaumn.

KoHcynbTaHTlntoc: npumevaHme.
C 01.09.2025 B a63. 3 n. 4.1 cT. 4 BHOCATCA n3meHeHus (P3 o1 24.06.2025 N 156-D3). Cm. OyayLuyto peaakumio.

MpenBapuTenbHO YCTAHOBMEHHbBIE MPOrpaMMbl AMS 3NEKTPOHHbBIX BbIMUCIIUTENbHbBIX MaLLVH, UCNOMNb3yemble
notpebutenem Ha oTAeNbHbIX BUAAX TEXHUYECKM CITOXHbIX TOBApOB, AOMKHBI B TOM YMChe BKOYaTb nporpammy
0N SMEKTPOHHBIX BbIMUCAUTENbHBIX MalUMH, KOTOpasd npegHasHavyeHa gns novcka, npocmoTpa u npuobpeTeHnst
nporpaMm Ansi 3NEKTPOHHbIX BbIYUCAUTENbHBIX MalWH, MPUMEHSIEMbIX NOTPEOUTENSMMU C UCMOMb30BaHVEM
TEXHUYECKN CrOXHbIX TOBAapOB (Oanee - eauHbid MarasuH MNpunoXeHun), M QYHKLUOHUPOBAHWE KOTOPOWN
OCYLLIECTBNSAETCA C Y4ETOM OCHOBHbIX MPWHLMMOB, YTBEPXAaeMbIX defeparibHbiM OpraHoM WCMONTHUTENbHOMN
BMacTu, ocyllecTensAwwmM PyHKUuM No BbipaboTke M peanu3aumm rocygapCTBEHHON MONUTUKU U HOPMAaTMBHO-
NpaBoOBOMY perynmpoBaHuio B cdepe MHOPMAUMOHHBLIX TexHornorun. ®degepanbHbIl OpraH WUCMOMHUTENBbHOW
BMacTW, OCYLLECTBSALWMA PYHKUMM NO BbipaboTke M peanusauum rocyaapCTBEHHOW MOMUTUKA M HOPMaTUBHO-
NpaBoOBOMY perynnpoBaHunio B cpepe MHPOPMaLMOHHBIX TEXHONMOMIA, TaKKe YTBEPKAAET NepeyveHb nporpamMmm Anis
SMNEKTPOHHbIX BbIYMUCIIUTENBHBIX MallWH, pa3MeLllaeMblX B €OVHOM MarasvHe MpUIoXeHMn B 00A3aTenbHOM
nopsigke.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3)
(n. 4.1 BBegeH ®eaepanbHbimM 3akoHoM 0T 02.12.2019 N 425-93 (pen. 22.12.2020))

KoHcynbTaHTlntoc: npumevaHmve.
C 01.09.2025 cT. 4 gononHsietca n. 4.2 (®3 ot 07.07.2025 N 194-93). Cm. OyayLiyo peaakumio.

5. Ecnu 3akoHamu Unu B yCTaHOBNEHHOM UMW NOpsiAKe NpedycMOTpeHbl obs3aTenbHble TpeboBaHNs K ToBapy
(pabote, ycnyre), npogasel, (McnonHUTenb) 06s13aH nepedatb NoTpeduTento ToBap (BbIMONMHUTL paboTy, okasaTb
yCcnyry), COOTBETCTBYIOLLUIA 3TUM TPeOOBaHMAM.

(n. 5 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&dst=37
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100021
https://login.consultant.ru/link/?req=doc&base=LAW&n=481629&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100128
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=502257&dst=231
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=508356&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=502257&dst=233
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100022

Crtatbsa 5. [lpaBa n 06s13aHHOCTN U3roToBUTENA (UCMOMHUTENA, NpoAaBLa) B 06nacTy ycTaHOBNEeHUs
Ccpoka cny»x6bl, cpoka rogHoCTU ToBapa (paboThbl), a Takke rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), NnpegHasHadYeHHbIA ANS ONUTENbHOMO MCMONb30BaHWs, N3roTOBUTENb (MCMOMHUTEND)
BrpaBe YyCTaHaBnMBaTb CPOK CNYXObl - NEpuofd, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOMHUTENb) 0b6s3yeTcs
obecneumBaTb MNoOTPeEOUTENO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HedOoCTaTKM Ha OCHOBaHWW nyHKTa 6 ctatbuM 19 M nyHkTa 6 crtatbm 29
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTENnb (UCMONHWTENbL) 00S3aH yCTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) AMWMTENbHOro
Nnonb30BaHWs, B TOM YMUCIe KOMMNMEKTYIOLWNX WU3OEnuin (OeTanen, ysnoB, arperatoB), KOTOpble MO UCTeYeHUn
onpeneneHHoro nepuoga MoryT NpeacTaBnsiTb ONacHOCTb ANSA XU3HW, 300pOBbsA NOTPedbuUTens, NpUYNHATL Bpes ero
UMYLLIECTBY UK OKPY>KaloLLLEen cpeae.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATBCA eQUHMLAMWN BPEMEHU, a Takke UHbIMW eguHMLaMu
N3MepeHns (KurnometTpamm, METPAMM 1 NMPOYUMN eQUHULLaMU U3MEPEHUS UCX0ASA U3 (DYHKLIMOHANBHOrO Ha3HavYeHNs
ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl ObLITOBON XUMUK U
WHble NogobHbIe ToBapbl (paboTbl) U3roTOBUTENDb (MCMOMHUTENbL) 06593aH yCTaHaBNMBaTb CPOK rOgHOCTU - Nepuos,
Nno UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUrogHbIM ANA UCMOMNb30BaHMS NO HA3HAYEHWIO.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopgaxa ToBapa (BbINoNHEHNEe paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa FOAHOCTU, a Takke ToBapa
(BbINONHEHME PaboThl), HA KOTOPbIN JOIKEH ObITh YCTAHOBMEH CPOK rOAHOCTU, HO OH HE YCTAHOBJIEH, 3anpeLLaeTcs.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCNOMNHUTENL) BpaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nepuos, B
TEeYeHMe KOTOPOro B criyyae obHapyXeHus B ToBape (paboTe) HegocTaTka N3roToBUTENb (MCNONHUTEND), NpodaBeL,
YMNONHOMOY€EHHasi OpraHn3aums Unu ynormHOMOYEHHbIA MHAUBUAYanbHBIA NpeanpuHuMaTenb, umnopTep obs3aHbl
yOOBNEeTBOPUTb TpeboBaHMst NoTpebutens, yctaHoBneHHble cTaTbsiMn 18 n 29 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrnpaBe MPUHATL 00513aTeNbCTBO B OTHOLLIEHWMM HELOCTaTKOB ToBapa, OOHapYXXEHHbIX Mo
NCTEYEHNM YCTAHOBIIEHHOIO MM rapaHTUMHOrO Cpoka (4oNONHUTENbHOE 06593aTeNnbLCTRO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne OOMNOMHUTENBLHOrO 00s3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBMS Takoro obsizatenbcrea u
NOpPsSiAOK OCYLLECTBMNEHNSA NOTPebuTenem npae no Takomy ob6s13aTenbCcTBY ONpeaensaoTcs N3roTOBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. NpoagaseL BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbIN CPOK, ECIIM OH HE YCTaHOBIMEH U3rOTOBUTENEM.

MpopaBseL BrpaBe NPUHATbL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTaTKOB TOBapa, 06HAPYKEHHbIX MO UCTeYEeHUN
rapaHTUIAHOIO CpoKa, YCTaHOBIIEHHOMO M3rOTOBUTENEM (OOMONHUTENbHOe 06S3aTENbCTBO).

CopaepxxaHue gononHuUTensHoro obsisaTenbcTBa NpoaasLa, CPoK AeNCTBUSA Takoro o6s3aTenbcTBa U NOPSa0K
OCYLLECTBNEHUS NOTPEOUTENEM NpaB Mo TakoMy 00s3aTeNbCTBY ONPeAEnatoTCs JOroBOpoOM Mexay noTpebutenem
1 NpOOaBLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButensb (NpoaaBsel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHApYXXEHHble B TEYEHMe
CpoKa OencTBusA LOMOMHUTENBHOTO 0bA3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbm 18
HacTosLlero 3akoHa, a nocrne oKOH4YaHWUsi cpoka OeNCTBUSI AOMOINTHUTENbHOrO 00s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatby 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Ctatbsl 6. OOGA3aHHOCTbL M3roToBUTeNsi o6GecneuYnTb BO3MOXHOCTb PEMOHTA WU TeXHUYECKOoro
obcnyxuBaHuA ToBapa

MarotoButenb 06si3aH o6ecneynTb BO3MOXHOCTb UCMOMb30BaHNS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TON LIENW N3roToBUTENbL 06ecneynBaeT PEMOHT N TEXHUYECKOe 0DCIyXXMBaHWe TOBapa, a TakKe BbIMyCK 1 NOCTaBKy
B TOProBble M PEMOHTHbIE OpraHM3auun B HEOOXO4MMbIX AN PEMOHTa U TEXHUYECKOro 00CnyXmBaHUst obbeme 1
accopTUMEHTe 3anacHbiX YacTel B TEYEHME CpoKa NPOM3BOACTBA TOBapa W MOCHe CHATMSA ero ¢ Npou3BoAcTBa B
TeYeHne cpoka cnyx0Obl ToBapa, a Npy OTCYTCTBUWN TAKOrO CPoKa B TEYEHME AECHATU NET CO OHA nNepegayn ToBapa
notpeburento.

Cratbsa 7. [paBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. ToTpebutenb MmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIMHBLIX YCNOBUSIX €ro
NCMONb30BaHWSA, XPaHEHUS, TPAHCNOPTUPOBKM 1 yTunusauum 6bin 6e3onaceH ANs XW3HUW, 300pOBbst NOTpedbuTens,
OKpYXXaloLen cpedbl, a Takke He MPUYUHAN Bped uMyLlecTBy noTpebutens. TpeboBaHusi, KOTOpble OOMXKHbI
obecneymBaTb 6e30nacHOCTb ToBapa (paboTbl, yCnyrn) Ans XM3HW 1 300POBbst NOTPEOUTENS, OKpYXKatoLLEN cpeapl,
a TaKkke npenoTBpalleHne MNpUYMHEHUs Bpeda WMYLLECTBY MoTpebutens, sBNsATCA 006sA3aTenbHbIMU U
yCTaHaBNMBaKTCS 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOPSIOKE.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (McnonHutenb) obsasaH obecneuymBatb 0Ge3onacHOCTb ToBapa (paboThl) B TeyeHue
YCTaHOBMEHHOrO CpokKa Crny>bbl N cpoka rogHoOCT ToBapa (paboThl).

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosiLero 3akoHa U3rotoBuTenb (MCNONMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTs Ge3onacHOCTb ToBapa (paboThl) B TeYEHME JECATU NET CO
OHSA nepepayu ToBapa (pabotbl) noTpebutento.

Bpen, NPUWYMHEHHBIA >KWM3HW, 340POBbID WM MMYLLECTBY noTpebutensa Bcrneactene HeobecneveHus
©e3onacHocTu ToBapa (paboThbl), MOANEXNT BO3MELLIEHNIO B COOTBETCTBMM CO CcTaTbel 14 HacToswero 3akoHa.

3. Ecnn gns 6e3onacHoro mcnosnb3oBaHus ToBapa (paboTbl, YCryrn), ero XpaHeHusi, TPaHCNOPTUPOBKU U
yTunusaumm Heobxoammo cobniogatb cneumanbHble npasvna (ganee - npaswna), U3roToBUTENb (MCNOMHUTENB)
00s13aH yKkasaTb 3TW MpaBuna B COMPOBOAUTENbHOM OOKYMEHTauuu Ha ToBap (paboTty, ycnyry), Ha 3TUKETKe,
MapKMpOBKOW MMM MHbIM criocobom, a npogasel (UCMonHuTenb) obsA3aH JOBECTW 3TW MpaBuna A0 CBEAEHMS
notpedurens.

4. Ecnu Ha TOoBapbl (paboTbl, ycrnyrn) 3aKOHOM WKW B YCTAHOBMEHHOM WM MOPsSiAKE YCTAHOBIIEHbI
obsi3aTenbHble TpeboBaHus, obecneunBatroLme nx 6e30nacHOCTb AN XKU3HW, 340P0Bbs NOTPEOUTENS, OKpYKatoLLEen
cpeabl M NpeaoTBpaLleHe NPUYMHEHUS Bpeda UMYyLLEeCcTBy noTpebutens, cooTBeTCTBME ToBapoB (paboT, ycnyr)
yKkasaHHbIM TpeboBaHUsIM noanexut obsisatenbHOMY NOATBEPXKAEHUIO B NOpsiAKe, NpeayCMOTPEHHOM 3aKOHOM M
WHbLIMW NPaBOBLIMU aKTamM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbINonHeHne paboTbl, OKazaHWe ycryru), B TOM YMCIie MMMOPTHOMO ToBapa
(pabotbl, ycnyru), 6e3 wmHdopmaumm o6 006s3aTenbHOM MOATBEPKAEHUN €ro COOTBETCTBMS TpebOoBaHUSIM,
yKa3aHHbIM B MyHKTe 1 HacTosiLLen cTaTbu.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4.1. He ponyckaeTca npogaxa ToBapa, B TOM 4ucne MMMNOPTHOro ToBapa, coaepxalliero nHgpopmauumio, 3a
pacnpocTpaHeHNe KOTOPOW NpeayCMOTpeHa agMUHUCTPATUBHAS UITM YIONOBHAsA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®epepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, YTO Mpu COBOMNOAEeHMM NOTPeOMTENEeM YCTaHOBMEHHBLIX NPaBWM UCMOSb30BaHUS,
XpaHEeHUs1 NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UM MOXKET NPUYUHUTL BPES >KU3HWU, 300POBbIO U
UMYyLLECTBY NOTPeEOUTENs, OKpyXalwLwen cpede, UW3rotoBuTenb  (MCMOMHUTENb, npoAaBsel)  06s3aH
He3aMeanUTENbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHEeHUs NpuUYMH Bpeda, a B
HeobXoANMbIX Cry4asix MPUHSATL MePbI MO N3bATUIO ero N3 ob6opoTa 1 OT3bIBY OT NOTPEOUTENS (NOTpebutenen).

Ecnu npuuvHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHWTENb) 00513aH CHSATL TakoW ToBap
(paboty, ycnyry) ¢ npousBofcTta. [pu HEBBLIMOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 06SI3aHHOCTU
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YMOMHOMOYEHHbIN hefepanbHbIi OpraH UCMOMHUTENBHOW BRacTu NPUHMMAaET Mepbl MO OT3biBY Takoro ToBapa
(paboThkl, ycryrm) ¢ BHYTPEHHErO pbiHKa M (Mnn) OT NoTpeduTensa nnn noTpedbutenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTtenscTBoM Poccunckon denepaumu.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-3, ot 18.07.2011 N 242-93)

YBbITKU, NPUYMHEHHbIE NMOTPEGUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTkl, YCryri), Noanexar BO3MELLEHMIO
n3rotoBuUTENEM (MCMOMHUTENEM) B NONTHOM OGbLEME.

6. YTpatun cuny. - ®egepansHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. MpaBo noTpebutensa Ha uMHcgpopmaumio 06 nsrotoBuTene (ucnomnHutene, npogasue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebuTens Brnpaee noTpeGoBaTb MpenoCcTaBneHUs HeoGXoaWMOoNW U [OCTOBEPHOW MHdopmauum 06
nsrotoBuTene (MCNoNHUTENE, NPOAABLE), PEXUME ero paboThl U peanusyembix UM ToBapax (paboTax, ycnyrax).

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOcATCS U3meHeHnst (®3 o1 24.06.2025 N 168-D3).

2. YKasaHHas B NyHKTe 1 HacTosAWwen cTaTbl MHOPMaLUS B HarnsgHon 1 AocTynHom popme goBoguTcsa 4o
cBefeHus noTpebutenen npu 3aknioYeHnM 4OroBopoB Kynm-npoaaxu 1 40roBopoB O BbINOMHEHWUN paboT (oka3aHum
ycnyr) cnocobamu, MpUHATBIMX B OTAENbHbIX cdepax obcnyxmBaHusa notpebutenen, Ha pPycckoM s3blke, a
OOMOMHUTENbBHO, N0 YCMOTPEHMIO N3roToBUTENS (MCMONHUTENS, NPOoAaBLa), Ha roCyAapCTBEHHbIX A3blKaX CyObeKTOB
Poccuiickon ®eagepaumm n pogHbIx A3blkax Hapogos Poccunckon ®epepauun.

3. YnonHomo4yeHHasi opraHuM3aumsi WNu  yrorHOMOYEHHbIA WHAMBMAYAnNbHbLIA NpeanpuHUMaTenb Mo
TpeboBaHuo noTpebutenss obsizaHbl NPegocTaBUTb MOATBEPXKOEHME CBOMX MOMHOMOYMM, BbITEKAKOLWNX K3
3aKITH0YEHHOr0 MMM 4OroBopa C N3roToBuUTENEM (MPoaaBLIOM).

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauusa 06 nsrorosurtene (McnonHuTene, npoaasue, BnagenbLe arperaropa)

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WN3rotoButenb (McnomHuTenb, npopasel) obA3aH OOBECTUM [O CBedeHusi notpebutens dupmeHHoe
HaMMeHoBaHNe (HaMMEHOBaHWE) CBOEN OpraHmMsauMm, MECTO ee HaxOoXOaeHus (agpec) U pexumm ee paboTbl.
Mpogasel, (ncnonHuTenb) pasMmeLLaeT YkasaHHyo MHopMaLmo Ha BbiBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb (MCMonHUTENb, Npodasel) - WHAMBMAOYanNbHbIN NpeanpuHUMaTens - OOMKEH MpeaocTaBUTh
noTpebuTento MHGOPMAaLIMIO O rOCYAapCTBEHHOM PErMCTPaLIMN U HAMMEHOBAHWUN 3aperMcTPUPOBAaBLLENO ero opraHa.

WMsrotoButens (npodaBey) obsi3aH [OOBecTM OO0 CBedeHuss noTpebutensd puMpMeHHOe HanMeHOBaHue
(HaumeHoBaHME), MECTO HaxoxaeHus (agpec) W pexum paboTbl YMOMTHOMOYEHHOW OpraHuM3auum unm
YMONHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMmo4eHHaa opraHusaums Unm ynonHOMOYEHHbIN MHAUBUAYAnNbLHbBIM NpegnpuHuMartens B cnydae
obpalleHus notpebutens obs3aHbl 4OBECTU A0 €ro cBefeHus nHgopmaumio o cebe n narotosutene (npoaasue)
(dnpmeHHOE HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxOoXAeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErMcTpauUMoHHbI HOMEP 3anucu O CO34aHUKN HPUONYECKOro nuua, damMunuilo, MMs, OTYECTBO (ecrnv uUMeeTcs),
rocyapCTBEHHbIA pPEermcTpaunoHHbIA HOMEp 3anvcu O rocygapcTBEHHOM perncrpaumm usndeckoro nuua B
KayecTBe WHOMBMAYANbHOIO MpeanpuHUMatens). YMNONMHOMOYEHHas OpraHuMsauust WM YNoSIHOMOYEHHbIV
WHAMBUAOYanNbHbIN MpeanpuHUMaTenb BrpaBe AOBECTM OO CBedeHus noTtpebutenen uHdopmaumo o cebe
nocpeacTBoM ee pasMeLleHus Ha cBoeM canTe B MHGOPMaLMOHHO-TENEKOMMYHUKaUMOHHON ceTu "VHTepHeT",
nHdopmaumio 06 msrotoBuTene (NpoaaBue) NOCPEeACTBOM pas3MELLEHWs HA CBOEM canTe B MHGOPMALMOHHO-
TENEKOMMYHUKALUMOHHONW ceTu  "MIHTepHeT" CCbINKM Ha CTpaHuly canWta uarotoBuTens (mpogasua) B
NMHOPMALIMOHHO-TENEKOMMYHMKaLMOHHON ceTu "WHTepHeT", cogepXawyl wHgpopMaumio o0 u3rotoBuTene
(npoagasue).
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(n. 1.1 BBegeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH 4oBeCTV 40 cBeAeHusa noTpebutenei nHgpopmaumio o cebe u npoaasue
(ucnonHutene) (PUPMEHHOE HaMMeHOBaHWE (HaMMEHOBAHWE), MECTO HaxoxOeHus (agpec), pexum padoThl,
rocygapCTBEHHbIN perncTpaLmMoHHbLIN HOMEpP 3anuMcu O Co3gaHuu puanYeckoro nuua, damunmio, UMs, oTY4eCTBO
(ecnn umeeTcs), rOCYAapCTBEHHbIA PErMcCTPauUMOHHBIN HOMEpP 3anucu O roCcygapCTBEHHOW —perucTpauum
dmanyeckoro nuua B kavyecTBe MHAMBMAYaNbHOrO NpeanpuHumarens), a Tawke o6 MMEeKLUXCA U3MEHEHUSIX B
ykaszaHHOW uHdopMauun. Bnageneu arperatopa 0oBoauT 00 CBedeHus notpebutenen nHdopmaumo o cebe u
npogasue (UcrnonHUTENe) nocpeacTBOM ee pa3MelleHUs Ha CBOMX calTte u (Mnu) cTpaHuue canta B
NMHOPMaLIMOHHO-TENEKOMMYHMKaLMoHHON ceTu "UHTepHeT". MHdopMaLmio o npodasLe (McnonHutene) srageneL
arperaTopa BrnpaBe [OBECTUM OO0 cBedeHusa noTtpebuTenen NocpeacTBOM pasMeLLeHMst Ha CBOUX canTe u (unu)
CTpaHuue canTa B WHMOPMaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT" CCbifku Ha canT npogasua
(ucnonHutens) B UHPOPMaLIMOHHO-TENEKOMMYHUKaLUOHHOW ceTun "MHTepHeT".

(n. 1.2 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpoaasel, (McnonHuTens) 06s3aH NpeaoCcTaBUTb BnaenbLy arperatopa U pasmecTuTb Ha CBOEM caiTe
B UMH(OPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UIHTepHeT" (Npu ero Hannyinm) OCTOBEPHYI0 MHOpMaumio o
cebe, ykaszaHHyl B nyHKTe 1.2 HacTosilen ctatbu. B cnyyae, ecrnm umeroTcs M3MeHeHUs B Takom UHGOopMauuu,
npogaseL, (McnonHuTenb) 06s3aH B TeYeHue OAHOro paboyero AHSA C MOMEHTa BHECEHMSI B Hee WU3MEHeHWi
coobwunTb Bnagenbly arperatopa o6 3TVX M3MEHEHUsAX U pasMecTuTb WX Ha CBOEM canTe B MHOPMALMOHHO-
TENEeKOMMYHUKaUMoHHon cetn "UHTepHeT" (mpu ero Hanuuum). Bnapgeneu arperatopa 00s5i13aH BHECTU 9Tu
nU3MeHeHns B MHopMauuo o npofasue (MCNoNHUTENEe) B TeYeHne OQHOro paboyero OHs, ecnv pasmelleHve
yKasaHHOW WHpopMaLmm OCyLLECTBNSIETCA Ha canTe Bnagenbua arperatopa v (Mnu) ero cTpaHuue canTa B
NHGOPMALIMOHHO-TENEKOMMYHMUKaLMOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTlnoc: npumeyaHme.
C 01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (®3 ot 01.04.2025 N 41-d3).

2. Ecnn Bug peaTenbHOCTU, OCYLLECTBIISIEMbIA U3roTOBUTENEM (UCMOMHUTENEM, MPOAABLOM), MOANEXMUT
NULEH3NPOBAHNIO U (MNK) WCMOMHUTENb UMEET roCy4apCTBEHHYHO akkpeautauuio, 00 CBeAeHus notpebutens
OOMmkHa OblTb AoBegeHa MHoOpMaLus O Buae AeATenbHOCTU U3roToBUTENS (MCMOMHUTENS, Npodasua), Homepe
NUUEH3MM N (UNK) HOMepe CBUOETENbCTBA O OCYAAPCTBEHHOW akKKpeauTauuu, CpoKax AEWCTBMS YKa3aHHbIX
nuuUeHsnm n (Mnu) cengeTenbcTBa, a Takke MHdopMaums 06 opraHe, BblAaBLUEM YKa3aHHbIE NMULEH3NIO U (Unn)
CBUAETENLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauua, npegycMoTpeHHasa nyHkTamy 1 1 2 HacTosiwen ctaTbW, AofmkHa ObiTb goBedeHa Ao
cBefeHMs noTpedbuTenen Takke Mpu OCYLLECTBMEHMM TOProBrnuv, ObITOBOrO M WHbIX BWAOOB OOCHY>XMBaHMWS
noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HA ipPMapkax, C JTIOTKOB U B APYIX Cry4asix, eCnun Toproensi, ObiToBoe
N UHble BUAbI OOCNYXMBaHUS NOTPEOUTENEN OCYLLECTBIISOTCA BHE MOCTOSIHHOTO MeCTa HaxoXAeHus npoaasua
(vcnonHutens).

Crarbs 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButene (ucnomHutenb, npogasel) o6si3aH CBOEBPEMEHHO NpPedoCcTaBnATb MNoTpebuTento
HeobOX0oANMY0 M OOCTOBEPHYIO MHOPMaLMio 0 ToBapax (paboTtax, ycnyrax), obecrnevmBaroLyto BO3MOXHOCTb MX
npaBunbHOro Bblbopa. o oTgenbHbIM Bugam TOBapoB (paboT, ycryr) nepeyeHb U CMOCOObl OOBedeHUsI
nHdopmaumm go notpebutens yctaHasnueatoTcd [Npasutenscteom Poccunckon ®egepaumm.

2. NIndopmauumsa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsiake AOIMKHA cogepxaTb:

HauMeHOBaHME TEXHUYECKOrO pernamMeHTa WM WHOEe YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuiickon
denepaumm 0 TEXHUYECKOM pPErynvpoBaHMM W CBMOETENbCTBYOWEe 06 00s13aTenbHOM MOATBEPXKOEHUN
COOTBETCTBMSA ToBapa 0603HaAYEHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 00 OCHOBHbIX I'IOTpSGVITeJ'IbCKI/IX cBouncTBax TOBapoB (pa60T, yCJ'IyF), B OTHOLUEHUN NPOAYKTOB
nnTaHn4a cBegeHna o coctaBe (B TOM HUCIe HanMmeHOoBaHMe UCNOoJb30BaHHbIX B Nnpouecce N3rotoBrieHnA NnpoayKToB
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NUTaHNs NUWEBbLIX A400aBOK, Bronormyeckn akTuBHbIX 006aBOK, MHOPMAaLMA O HanuMuMM B NPOAyKTax NUTaHus
KOMMOHEHTOB, NOSTYYEHHbIX C NPUMEHEHNEM FeHHO-UHXEHEePHO-MOANMULIMPOBAHHBLIX OPraHM3MoB, B cryvyae, ecnu
COLEpPXaHMEe YyKa3aHHbIX OpPraHM3MOB B TakOM KOMIMOHEHTE cocTaBrnsieT Ooree OEeBATUM AECATbIX MPOLEHTa),
NULWEBON LIEHHOCTW, Ha3Ha4YeHUW, 00 YCroBMAX MPUMEHEHUS W XPaHEHWs MPOAYKTOB MNWUTaHMs, O cnocobax
N3roTOBIEHNsI TOTOBLIX Grtog, Bece (00bLEME), AaTe U MecTe U3roTOBMIEHMS M YNaKoBKM (paccacoBKM) NpPOOyKTOB
NUTaHNs, a TaKkke CBELEHUS O MPOTUBOMOKa3aHUSAX NS UX NPUMEHEHUS NPW OTAENbHbIX 3a6oneBaHusix. MNepeyveHb
ToBapoB (paboT, ycnyr), MHpopMauust 0 KOTOPbIX AOMMKHA CoaepkaTb NPOTUBOMNOKA3aHUS 1S UX MPUMEHEHWS NpU
oToenbHbIX 3aboneBaHusix, yTeepxaaetcs MNMpaButensctBoM Poccuiickon degepaunm;

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax n ycnosusi npuobpeteHns ToBapoB (paboT, ycnyr), B TOM YMcne npu onnate ToBapos (pabor,
ycnyr) yepes onpegerneHHoe Bpems rnocre nx nepegaymn (BbIMONHEHUs, OKa3aHus) NoTpebuTento, NoNHy cymmy,
noanexatlyto BbinnaTte notpebutenem, n rpaduk noralleHnst 3To CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbINA CPOK, €CMU OH YCTAHOBEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaewuna v ycnosus ageKTUBHOro 1 6e3onacHoro Mcnornb3oBaHWs ToBapoBs (paboT, ycnyr);

MHpopmaumo 06 aHepreTudeckon acpPeKTUBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbIX TpeboBaHME O Hannyum
Takon nHdopmMaumm onpegeneHo B COOTBETCTBUM C 3aKOHOL4ATENbLCTBOM 00 3HeprocOepexeHnn 1 O NoBbILLEHUMN
3HepreTu4eckom ahpeKTUBHOCTH;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNyX0bl UM CPOK FOAHOCTU TOBApPOB (PaboT), yCTAHOBMEHHbIN B COOTBETCTBUU C HACTOALLMM 3aKOHOM,
a TakKe CBefeHUs O HeobXoOouMbIX OEeNCTBUSIX NMOTPebUTensi No MCTEYEHUWN yKasaHHbLIX CPOKOB M BO3MOXHbIX
NocrnencTBMAX MpU HEBLIMNOMHEHMN TakUX OEWUCTBUIW, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBNsalT ONAaCHOCTb A1 XKNU3HUW, 300POBbS U UMYLLLECTBA NOTPEBUTENS UM CTAHOBATCA HENPUIOAHBLIMK ANS
NCMOMb30BaHNS MO Ha3HAYEeHMIO;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HauMMEHOBaHWE (HaMMEHOBaHWE) M3roToBuTEnNs (MCNONMHUTENS,
npogasua), YMNOIHOMOYEHHOW OpraHu3auuM WM YNoSTHOMOYEHHOrO WHAMBMAYaNbHOrO MpeanpuHUMaTens,
nMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

NHpopmaumo 06 06a3aTenbHOM NOATBEPKOEHUN COOTBETCTBUSI TOBAPOB (PaboT, yCryr), yKadaHHbIX B MyHKTE
4 ctatbu 7 HacTosiLero 3akoHa;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopmaLmo 0 NpaBunax NPogaXxu ToBapoB (BbIMNOMHEHNS paboT, okazaHus yCnyr);

yKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), n nHdopmaumio o
HeM, ecrnn 3TO MMEET 3HaYeHne, NCxoas N3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkaszaHWe Ha ucrnonb3oBaHWe oHOrpaMM MNpu OKasaHWM pasBrieKaTemNbHbIX YCNYr WUCMNOSHUTENSMA
My3blKarnbHbIX MPOVU3BEAEHWA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnv npuobpeTtaembin noTpebutenem ToBap Obin B ynoTpebneHum unu B HEM YCTPaHANCA HeAoCTaToK
(HepocTaTku), noTpedbutento gomkHa ObiTe NpegocTaBneHa nHdopmawms o aTom.

KoHcynbTaHTlntoC: npumevaHmve.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOcATCA n3MeHeHus (O3 ot 28.12.2024 N 546-03).

3. NHdopmaums, npeaycMOTpeHHas NMyHKTOM 2 HACTOSILLEN CTaTby, JOBOAUTCA OO CBeAEHMS noTpebutenen
B TEXHWYECKOWN JOKYMEHTaLUW, MpunaraemMomn K ToBapaM (paboTtam, ycnyram), Ha STUKETKaX, MapKUPOBKOWN UITN UHBIM
crnocobom, MpUHATBIM ONs OTAEeNnbHbIX BuOOB ToBapoB (pabot, ycnyr). WHdopmaumss o6 obsasaTenbHOM
NMOATBEPXXAEHMN COOTBETCTBUS TOBApPOB MNPEACTaBNSAETCA B Mopsdke WM crnocobamu, KOTopble YCTaHOBMEHbI
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3akoHodaTtenbcTBOM Poccuickon ®efepaumm 0 TEXHUYECKOM PEryrnMpoBaHun, U BKNtovaeT B cebsi cBedeHust o
HOMepe [OOKYMeHTa, NoATBepXAdaloLero Takoe COOTBETCTBME, O CPOKE ero OevcTBuA M o6 opraHmsauuun, ero
BblJaBLLEN.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

Ab63aL yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.

KoHcynbTaHTlntoc: npumevaHue.
C 01.09.2026 cT1. 10 gononHseTtcs n. 4 (P3 o1 28.12.2024 N 546-D3).

KoHcynbTaHTlnoc: npumedaHue.
C 01.03.2026 3akoH gononHsetcs cT. 10.1 (P3 o1 24.06.2025 N 168-93).

Crtatbsa 11. Pexxum paboTbl npoaaBua (MCNonHuTens)

1. Pexxvm paboTbl rocygapCTBEHHbIX, MyHULMMNANbHBIX OpraHu3auWin TOProenu, GbITOBOrO U UHbIX BUAOB
obcnyxumBaHMs noTpedbuTenen ycTaHaABNMUBAETCS MO PELIEHUIO COOTBETCTBEHHO MWCMOMHUTENbHbLIX OpPraHoB
cybbekToB Poccuiickon depepauum 1 opraHoB MECTHOrO CaMOoynpaBrieHns.

(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboTbl opraHusaumi, oCyLeCTBNALWMX OEATENBHOCTL B chepax TOproBoro, GuITOBOrO U UHbIX
BMOOB OOCNyXnBaHUA NoTpebutenem n He ykasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTbW, a TaKKe MHOMBUOYaNbHbIX
npeanpuHMMaTenen ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasBua (MCNonHWTENsl) AOBOAUTCA A0 CBedeHua notpebutenerd mn  [OMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb MU3roTOBUTENA (MCNONHUTENs, NpoAdaBua, Bnagenbua arperartopa) 3a
HeHagnexalyr nHgpopmaumio o ToBape (pabore, ycnyre)

(B pea. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeAnuTenbHO MOMyYMTb MpU 3aKNKYeHUU
poroBopa WHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX HEOBOCHOBAHHBLIM YKITOHEHMEM OT 3aKMHOYEHMS AOroBopa, a ecriv 4oroBop
3aKITIOYEH, B pa3yMHbI CPOK OTKa3aTbCs OT Ero UCMONHEHNS U NoTpeboBaTh Bo3BpaTa yniayeHHON 3a ToBap CyMMbl
N BO3MELLIEHNS OPYrMX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase oT ucnonHeHns JoroBopa NoTpedbuTens 0bsi3aH BO3BpaTUTL TOBap (pesynbTaT paboTbl, ycnyru,
€CI1 3TO BO3MOXHO MO UX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogasey, (MCNONMHUTENb), HE MPEAOCTaBMBLUMIA MOKYNaTento MOMHOM M OOCTOBEPHOM WMHGOpMaUMM O
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPegyCMOTPEHHY0 NyHkTamu 1 - 4 ctatbu 18 vnn nyHKTOM 1
ctaten 29 Hacrtosiwero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLWIME MOCHE €ero nepegayuu
noTpebuTtento BCneacTeme OTCYTCTBUS Y HEMO Takon UHGopmaumn.

(n. 2 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, npegocTaBMBLUNA NOTPEOUTENO HEAOCTOBEPHYHO MU HEMOSHY MHbOpMauuo O
ToBape (ycnyre) unu npogasue (MCMOMHUTENE), HA OCHOBAHMM KOTOPOW noTpebutenem Obif 3aknyeH OoroBop
Kynnn-npogaku (4OroBop BO3ME3OHOro Oka3aHus yCnyr) ¢ NpogaBLOM (MCMNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
yObITKN, NPUYMHEHHbIE NOTPEbUTENIO BCIeACTBME NPEAOCTaBIEHNS eMy Takoh UHdopMaLmm.

Ecnu nHoe He npeaycMOTpeHO corfnalleHnemM Mexay snagenbuem arperatopa n npogasuoMm (VICI'IOJ'IHVITeJ'IeM)
nnn He BbITEKaeT u3 cyulecrtsa OTHOLUEHWI Mexay HUMKU, OTBETCTBEHHOCTb 3a WCNoJfiHeHne [[oroesopa,
3aKJTlo4EeHHOro HOTpSGVITeJ'IeM C npogaBuoM (I/ICI'IOJ'IHI/ITEJ'IGM) Ha OCHOBaHWN HPEAOCTaBHeHHOVI Briagenbuem
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arperatopa uHdgopmauum o Tosape (ycnyre) unu npopasue (McnonHuTene), a Tawke 3a cobniogeHve npas
noTpebutenen, HapyLLeHHbIX B pe3ynbTarte nepeaayv notpebutento ToBapa (ycnyrvu) HeHaanexallero kayecrsa u
obmMeHa HenpoaoBONbCTBEHHOrO TOBapa HaAnexallero KavecTBa Ha aHanoruyHbll ToBap, HeceT npoaasel
(ncnonHuTtens).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE NOTpPebuTento BcneacTeue
npegocTaBneHns eMy HeJOCTOBEPHOW UMW HeMornHow MHpopmaummn o ToBape (ycnyre), B cnyvae, ecnv Bnagened
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), NpedoCTaBneHHyl NpoaaBLOM (MCMOMHUTENEM) U
coaepaLLytocs B NpeasioXeHn1 0 3aknioveHn 4oroBopa Kynnu-npoaaku (4oroBopa BO3Me34HOro okasaHus ycnyr).
(n. 2.1 BBegeH PepepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

2.2. ToTpebutenb BrnpaBe npeabsBUTb TpeboBaHME K BRagenbLy arperatopa O BO3BpaTe CyMMbl
npounsBeeHHON MM npefBapuTenbHON onnaTtbl ToBapa (ycnyru). Bnageneuy arperatopa Bo3BpallaeT CyMmy
NONy4YeHHON WM nNpegBapuUTENbHON onnaTbl ToBapa (ycrnyru) B TeYeHWe OeCATU KaneHOapHbIX OHEeW CO OHA
npegbsiBneHns notpebutenem Takoro TpeboBaHMs NpyM 0gGHOBPEMEHHOM HanNM4YnM CReayoLwmx YCroBUii:

ToBap (ycnyra), B OTHOLLEHUM KOTOPOro noTpebutenem BHeceHa npeasapuTenbHas onnara Ha 6aHKOBCKUI
cuyeT Bragenbla arperatopa, He nepeaaH NoTpebuTento B CPok (ycrnyra He okasaHa B CPOK);

notpebuTtens Hanpaeun npoaasLy (UICNONHUTENO) yBeaOMIeHe 06 0Tkase OT UCMOMHEHUS JOroBopa Kynmu-
npogaxu (OoroBopa BO3ME3[AHOrO OKasaHus YCNyr) B CBS3W C HapylleHWemM MpoAaBLOM (MCMONMHUTENEM)
obsi3aTenbCcTBa NepegaTh TOBap (OKasaTb YCryry) B yCTAHOBIIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHmem O BO3BpaTe CyMMbl NpedBapuTenbHOW onnatbl ToBapa (ycnyrn) notpebutens
HanpasnseT Bnafenblly arperatopa nogTBepPXKOEeHWE HanpasreHus npogasuy (UCNOMHUTEN) yBegomrneHns ob
OTKa3e OT UCNOMNHEeHMs A0roBopa Kynnu-npogaxu (4oroBopa BO3ME34HOr0 okasaHus ycnyr).

Ecnu nMHoe He npedyCMOTPEHO YCNOBUSIMM MOMb30BAaTENbCKOrO WM MHOFO COrMalleHus notpedutens c
BrnagenbLUemM arperatopa, yBeoMMeHne npogdasuy (McnonHuTento) ob oTkase OT WCMOSHEHWs AoroBopa Kyniu-
npodaxu (goroBopa BO3ME3QHOINO OKasaHWSA ycryr) MOXET OblTb HanpaBfeHO Bnagenbly arperatopa, KOTOpbIn
00s13aH HanpaBuTb €ro NpogaeLy (MCNOMHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaACTodAWEeW CTaTbMW, Brageney arperatopa BnpaBe OTKas3aTb
notpedbutento B BO3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyru) npu nofyvYeHun OT npoasua
(ncnonHuTenst) noaTBepXOeHUA NPUHATMA noTpebutenem ToBapa (OKasaHWs YCIyri) nNpu yCrioBUWM, YTO KOMuUs
TaKoro NoATBePXAeHMA Obina HanpaBrneHa BNagenbLeM arperatopa noTpebuTento B TeHEHNE AECATU KaneHaapHbIX
OHEeN co OHA MonyveHus BnagenbueM arperatopa TpeboBaHWsi 0 BO3Bpate CyMMbl NPeABapUTENbHOW Onnathl
ToBapa (ycnyrn). B cnyyae Hecornacua noTtpebutenss € npeacTaBfieHHbIMM  Bragenbuem arperatopa
[oKasaTenbCTBamMu NpUHATUS NOTpebnTenem ToBapa (okasaHus ycnyri) notpebutens Bnpase TpeboBaTb BO3BpaTa
CYMMbI NPON3BELEHHON UM NpeaBapuUTENbHOM onnatbl ToBapa (ycrnyrm) B cyaebHoM nopsigke.

(n. 2.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuynHeHUn Bpeada XM3HW, 300POBbI U UMYLLECTBY MOTPEOUTENS BCreacTBUE HEMPEAOCTaBEHMS
eMy MOSIHOW M [OCTOBEPHOM MWHopMauum o ToBape (pabote, ycnyre) notpebutens Bnpase noTpeboBaTtb
BO3MELLEHUS Takoro Bpeaa B nopsiake, NpeaycMoTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCIe NOSHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OOBbEKTaM, HaxoAsmMmca B CODBCTBEHHOCTM (BnageHun)
notpedurens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpun paccMoTpeHnn TpeboBaHMIM NOTPEOBUTENS O BO3MELLEHUN YOBLITKOB, MPUYNHEHHBIX HE4OCTOBEPHON UK
HEeJOCTaToO4YHO MOJTHOW MHpopMaumen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAMUTb U3 MPEeanonoXxeHns ob
OTCYTCTBUM Y NOTpeOMTENS cneuunanbHbiX NO3HaHUA O CBOWCTBAX W XapakTepucTukax Toeapa (paboThbl, ycrymm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoc: npumevaHmve.
C 01.10.2026 B HanmeHoBaHue cT. 13 BHOCcATCA nameHeHus (P3 ot 31.07.2025 N 290-D3).
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CratbAa 13. OTBeTCTBEHHOCTb W3roToBuUTens (McnonHuTens, npogdaBLad, YMNOTHOMO4YEeHHOMN
opraHusauuMu UM ynosiHOMOYeHHOro MHAMBUAYaANlbHOrO npeAnpuHMMarens, MMNopTepa) 3a HapylueHue
npaB noTpedGutenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

KoHcynbTaHTlntoc: npumevaHme.
C 01.10.2026 B n. 1 cT. 13 BHOCATCA U3MeHeHust (P3 ot 31.07.2025 N 290-d3).

1. 3a HapyweHue npaB noTpeduTeNnen W3roToBUTENb (MCNOMHUTENL, NPOA4ABEL, YMNONMHOMOYEHHas
opraHu3aumst Unu YrnosTHOMOYEHHBIN UHAMBUAYaNbHLIA NpegnpuHuMaTenb, UMNOPTEP) HeCeT OTBETCTBEHHOCTD,
NpPeLyCMOTPEHHYIO 3aKOHOM MINN JOTOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHoe He YyCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEOMTENIO, NoAnexaT BO3MELLEHUIO B
NMOMHON CyMMe CBEPX HEYCTONKM (MeHN), yCTAaHOBNEHHON 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOMKku (NeHn) n Bo3MmelleHuMe YObITKOB He OCBOOOXOAlT MU3rotoBUTENs (MCMONHUTENS,
npodasua, YMNOMHOMOYEHHYH OpraHuM3auuio  unM  YNOfIHOMOYEHHOrO UHAMBMAYANbHOrO npeanpuHuMaTens,
nMnopTepa) OT UCNONHEHNSI BO3NOXEHHbBIX Ha Hero 06a3aTenbCTB B HAaType nepeg notpedurenem.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoHcynbTaHTlnoc: npumedaHue.
C 01.10.2026 B n. 4 cT. 13 BHocATCA U3meHeHus (P3 ot 31.07.2025 N 290-d3).

4. WNarotoButenb (UCNOMHUTENb, NpoAaBel, YMNOMHOMOYEHHAs OpraHu3auusa WM  YNnosIHOMOYEHHbIN
WHOMBMAOYANbHbIA NpeanpuHUMaTenb, UMNOpPTEpP) OCBOOOXAAeTCs OT OTBETCTBEHHOCTU 33 HEMWCTONHEHWNe
00653aTenbCTB UNK 3a HeHaanexallee UCNonHeHne 00a3aTenbCTB, ECIN AOKAXET, YTO HEUCMOSHEHNE 00513aTENbCTB
WM UuX HeHagnexallee MWCNofIHEHWE NPOM3OLSIO BCReACTBME HENPEeodOoNnMMON CUMbl, @ Takke MO WHbIM
OCHOBaHUSIM, NPEQYCMOTPEHHBLIM 3aKOHOM.

(B pea. PeagepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebuTtena o6 ynnare HEeyCTOMKU (MeHWn), NPeayCMOTPEHHOW 3aKOHOM WIM A4OrOBOPOM,
nognexar yaoBeTBOPEHUIO U3roTOBUTENEM (UCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHON OpraHusaumen mnm
YMNONTHOMOYEHHbIM MHAMBMAYaNbHBLIM NpeanpuHMmMaTenem, MMNopTepom) B 4OOPOBONBHOM NopsiaKe.

(B pea. PeaepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCA nameHeHus (P3 ot 31.07.2025 N 290-93).

KoHcynbTaHTlnoc: npuMmeyaHue.
O BbISIBMEHWM KOHCTUTYLIMOHHO-NPABOBOro cMbicra ab3. 1 n. 6 cT. 13 cm. NoctaHoBneHne KC P® ot 26.12.2024
N 59-T1.

6. Mpun yooBneTBOpeHUM cyaoM TpebOoBaHWMI NOTPeOUTENsl, YCTAHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
N3roToBUTENS (MCNONHUTENS, NpodaBLa, YNONHOMOYEHHOW OpraH13aLmMm Unn ynosIHOMOYEHHOTO MHAMBMOYaNbHOIO
npeanpuHMMaTens, umnopTepa) 3a HecobnogeHne B JOOPOBONBHOM MOPSAKE YOOBNETBOPEHUS TpeboBaHwum
noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYKOEHHOM CyaOM B NOnb3y noTpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3auunTy npas I'IOTpe6VITeJ'IFI BbICTyNnarkoT obLllecTBeHHble 00begMHEHNS n0Tpe6|/|Tenel7|
(VIX accounauunn, CO}O3bI) nnn opraHbl MeCTHOro camoyrnpaBlneHud, nATbAeCAT NpPoueHTOB CyMMbl B3blCKAHHOIO
LIJTpa(ba nepeyvyncnarTCcAa yKa3aHHbIM 00beguUHEHNSIM (I/IX accoumnaumam, COPOBaM) nnn opraHam.
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Crtatba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIW BCReacTBUe HeOoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPWHUHEHHBLIN XWU3HW, 340POBbLID UMM MMYLLECTBY MNOTpebutens BCNeAcTBME KOHCTPYKTMBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHBIX HEQOCTATKOB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHUIO B
NornHoM ob6beme.

2. MNpaBo TpeboBaTb BO3MeLLEHNS Bpeaa, MPUYNHEHHOrO BCeaCTBME HEAOCTATKOB ToBapa (paboThkl, ycnyru),
npu3HaeTcs 3a NtobbiM NOTEPNEBLLMM HE3ABUCUMO OT TOro, COCTOSA OH B IONOBOPHbLIX OTHOLUEHUSIX C NPoAaBLIOM
(ucnonHuTenem) nnu Her.

3. Bpea, NpuyrHeHHBI X13HW, 300POBLI0 UM UMYLLIECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHUIO, eCNN Bpes
NPUYMHEH B TEYEHWE YCTaHOBIEHHOMO CpOKa CMy»KObl UM Cpoka roAHOCTY ToBapa (paGoThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObiTb YCTAHOBMNEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctaTbu 5
HacTosiLero 3akoHa CPOK CNyXObl MMM CPOK FOQHOCTU, HO OH He YCTaHOoBreH, Nubo noTpebutento He Gbina
npegocTaBneHa norHasi U 4OCToBepHas MHpopmaLms 0 Cpoke CrnyObl UM CPoKe rogHoOCTH, Nnbo noTpebuTens He
Obln NPOMHAOPMUPOBAH O HEOBXoAMMbLIX OEeNCTBMSIX MO UCTEYEeHMM cpoka CcrnyxObl MM cpoka FOgHOCTU U
BO3MOXHbIX MOCMeACTBUSX MPU HEBLINOMHEHUN YKa3aHHbIX OeNCcTBUMI, nubo ToBap (pesynbTaT paboTbl) no
NCTEYEHUM 3TUX CPOKOB MNPEACTaBnseT OMNacHOCTb ANA XKW3HW W 340pOBbHA, Bped MOAMEXWUT BO3MELLEHWIO
HEe3aBUCKMMO OT BPEMEHWN €ro NPUUNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosiLero 3akoHa n3rotoButenb (MCNONMHUTENb) HE YCTaHOBUIT
Ha ToBap (paboTy) Cpok cny0Obl, Bpes NOANEXUT BO3MELLEHUIO B CriyYae ero NpMyYnHEHUs B TEYEHNE LEeCATM neT
CO OHS nepefadyn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBNEHNSA ToBapa (OKOHYaHWUS BbINOSIHEHNST paboThl).

Bpen, npuunHeHHbI BCreacTBME HeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHUIO MpoAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEpneBLUEro.

Bpe,u., I'IpVI‘-IVIHeHHbIVI BCrneacrtene HegoCcTaTkoB pa6OTbI nnn ycnyru, nognexumT BoO3MeLLEeHNU0 NCNOoJTHUTENeEM.

4. WNsrotoBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbLIA KU3HW, 300POBbLIO MN
nMyLLLeCcTBY NOTpebuTens B CBSA3U C NCNOMb30BaHNEM MaTepuanos, 000pyA0BaHUsl, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXoANMbIX AN MPOM3BOACTBA TOBAPOB (BbIMOMHEHWS paboT, okasaHus YCnyr), He3aBMCUMO OT TOro, NMO3BOSIsS
YPOBEHb Hay4HbIX Y TEXHUYECKMX 3HAHWI BbISIBUTb UX OCODbLIE CBOWCTBA UMK HET.

5. UsrotoBuTenb (McnonHuTenb, Npogasel,) 0CBOOOXAaeTCst OT OTBETCTBEHHOCTU, €CNMN AOKAXET, YTO Bpeq
MPUYMHEH BCMEACTBME HEenpeogonUMoONM Cunbl WM HapylleHWst noTpebutenem YCTaHOBMEHHbLIX MpaBu
NCNONb30BaHUS, XpaHEHUS UMM TPAHCNOPTMUPOBKM ToBapa (paboTbl, ycryru).

CratbAa 15. KomneHcauus MmopanbHOro Bpega

KoHcynbTaHTlnoc: npuMmeyaHue.
C 01.10.2026 B a63. 1 cT1. 15 BHOcATCA nameHeHus (®3 ot 31.07.2025 N 290-P3).

MopanbHbIl Bpen, NPUYUMHEHHbIA NOTPEOUTENIO BCNEACTBME HapyLUEHUSI U3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMNOIHOMOYEHHOW OpraHuM3auMeid UNn YNorHOMOYEHHbIM WHAMBUAYaNbHLIM NpPeanpuHUMaTEneMm,
MMMNOpPTEPOM) MpaB NOTPeduTens, NPeayCMOTPEHHbLIX 3aKOHaMKU U NpaBoBbIMKU akTamu Poccuiickon depepaumm,
PErynupyoLmMMM OTHOLLEHUS B 06nacTu 3awmTbl NpaB noTpebuteneit, nognexunT KoMneHcaumn npuanHUTENEM
Bpeda Npv Hanmuuum ero BMHbI. Pasmep KOMMeHcaumMm MoparbHOro Bpeaa onpeaensercsi CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHUS] UMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcaums MOparnbHOro Bpeaa ocyLwecTBlideTCA He3aBMCMMO OT BO3MeELLEeHNA MMYLLEeCTBEHHOIO Bpena u
NOHECEHHbIX I'IOTpGGVITeJ'IeM y6bITKOB.
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Cratbsa 16. He,qonycwlele ycnoBuda AOoroBopa, yuwemnsarwuwue npaBa I10Tpe6VITeJ1$|, 3anpeTtbl U
006A3aHHOCTU, Hanaraemble Ha npogasua (MC"OJ’IHMTGJ’ISI, Bnagenbua arperaTopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbiMi YCNOBMSIMUW JOrOBOPA, YLLEMNSAOLWUMM Npasa NoTpedutens, ABNAIOTCA YCINOBUS, KOTopble
HapyLllalT npaBuna, YCTaHOBMeHHble MexayHapoaHbiMM aorosopamu Poccuiickoin denepauum, HacToAWUM
3aKkoHOM, 3aKOHaMM WU MPUHMMAEMbIMU B COOTBETCTBUM C HUMW WHLIMW HOPMaTUBHLIMW MPABOBLIMU aKTamu
Poccuiickoit ®egepaumnn, perynupyownMm oTHOLLIEHUS B 06nacTu 3awuTel npas notpebutenein. Hegonyctumsle
yCNOBUS OOroBopa, yllemnsioLue npasa noTpebuTens, HUYTOXHbI.

Ecnu BknoveHne B OrOBOP YCNOBUWA, YLLEMIAOLIMX NpaBa noTpedutens, NOBMAeKNo NpU4MHeHne yObITKOB
noTpebutenio, OHW noanexar BO3MELLEHVWIO npoAaBUoM (M3roTOBUTENEM, WCMOMHUTENEM, WMMNOPTEPOM,
BrnagenbLeM arperatopa) B NofIHOM 06beMe B COOTBETCTBMM CO cTaTbel 13 HacTosLero 3akoHa.

Tpe6OBaHme I'IOTpGGMTeJ'Iﬂ O BO3MeLleHnn y6bITKOB noanexXut yaoBneTBOPEHUO B TeHeHne OecATu OHen co
OHA ero npenbaABrieHUA.

KoHcynbTaHTlnoc: npumeyaHue.

Monoxenwns cT. 16 (B peg. ®3 ot 01.05.2022 N 135-93), ycraHaBnvBatoLue nepeyeHb HegonyCTUMbIX YCIOBUIA
JOroBopa, YyLeMMSWmX npasa noTpebuTens, pacrnpocTPaHATCA Ha OTHOLUEHMWS, BO3HMKLIME U3 paHee
3aKrMYEHHbIX JOrOBOPOB.

2. K HepgonycTUMbIM YCNOBUSIM [OrOBOPA, YLLEMIAOLWMM NpaBa noTpebuTens, OTHOCATCS:

1) ycnosusi, KOTOpble NPenoCTaBnAT npoaaBuy (M3roTOBUTENHO, WCMOMHUTEND, YNONTHOMOYEHHOW
opraHu3aumm Unmn ynoriHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMmaTento, MMNnopTepy, Bnagenbly arperatopa)
npaBo Ha OAHOCTOPOHHWUIA OTKa3 OT WCMOSNIHEHWUs 00s3aTenbCTBA WM OLHOCTOPOHHEE W3MEHEHWEe YCIoBUiA
obsizaTennbcTBa (NpeameTa, LiEHbl, CPOKa U MHbIX COMMacOBaHHbIX C MOTpebuTenemM ycrioBuin), 3a UCKIOYEHUEM
CNny4yaeB, €CIiM 3aKOHOM WM MHbIM HOPMAaTMBHBIM NPaBoOBbIM akTom Poccunckon degepaumm npeaycMoTpeHa
BO3MOXXHOCTb MPeAOCTaBNEHNS OTOBOPOM TAKOro Npaea;

2) ycroBusl, KOTOpble OrpaHMYMBAlOT MpaBo MNoTpedbuTens Ha cBOOOAHbLIA BbLIOOP TeppuUTOpUanbHOM
noacyaHOCTU CMOPOB, NPEAYCMOTPEHHbIN NMYHKTOM 2 cTaTbk 17 HacTosiwero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBnMBalOT AN NOTpebutens wTpadHble CaHKUMK UM MHble 00A3aHHOCTH,
npensiTCTByloLNe cBo6OAHOM peannsaumm npaea, yCTaHOBIIEHHOMO cTaTbeln 32 HacTosILero 3akoHa;

4) ycrnoBusi, KOTOPblE MCKMOYAT UMW  OrpaHWYMBalOT OTBETCTBEHHOCTb NpofdaBua (M3roToBUTENS,
UCMOSHUTENS!, YMONHOMOYEHHOW OpraHM3aumMnm WM YnosIHOMOYEHHOro WHAVBWAYarnbHOro npearnpuHuMaTtens,
uMnopTepa, Bnagernblia arperaTopa) 3a HeUCMOSIHEHMe WM HeHagnexallee WchoriHeHue o6s3aTenscTB MNo
OCHOBaHMWSIM, He MPEeAYCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble obycrnoBnuBalT npuobpeTeHMe opHMX TOBapoB (paboT, ycnyr) obA3aTenbHbIM
nprvobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr), B TOM YMcre npegycmaTtpuBaloT ob6s3aTenbHoe 3akiio4eHne MHbIX
OOroBOPOB, €CINU MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpegycMaTpuBalOT BbINMONHEHWE AOMNONMHUTENBHBIX PaboT (OKkasaHne AOMONHUTENbHBIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacus notpeburens;

7) yCrioBusi, KOTOPbIE OFPaHUYMBAIOT YCTAaHOBIEHHOE cTaTbeln 16.1 HacToswero 3akoHa npaeo notpebutens
Ha BbIOOp cnocoba n opmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTOpble COAepKaT OCHOBaHWUS JOCPOYHOrO pacTopXXeHUs JoroBopa no TpeboBaHuio npogasua
(vcnonHuTens, Bnagenbla arperatopa), He NPeAYCMOTPEHHbIE 3aKOHOM UITN MHBIM HOPMATUBHBLIM MPABOBbLIM aKTOM
Poccuiickon ®enepaunm;

9) ycrnoBus, KOTOPbIE YMEHbBLLAIT pa3Mep 3aKOHHOW HEYCTOMKY;
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10) ycrnoBusi, KOTOpble OrpaHMYMBaloT NpaBo Bbibopa Buaa TpeboBaHWi, NpeayCMOTPEHHBIX NMYHKTOM 1 cTaTby
18 u nyHkToM 1 cTatby 29 HacTosllero 3akoHa, KOTopble MOryT GbiTb NpeabsBreHbl NpoaasLy (M3roTOBUTENIO,
UCMOMHUTENIO, YMNONTHOMOYEHHON OpraHu3auMn WM YnoriHOMOYEeHHOMY WHOMBUAYarnbHOMY npeanpuHUMaTento,
nUMnopTepy) Npu Npoaake TOBapoB (BbINOMHEHNM paboT, okasaHUM YCIyr) HeHaarexalllero KayecTsa;

11) ycnoBwus, KOTOpble yCTaHaBnNMBaloT oGsA3aTenbHbIi 4OCyAe0HbIN NopsSAoK pacCMOTPEHUS CMOPOB, ecrnn
Takow NnopsifoK He NpefyCMOTPeH 3aKOHOM;

12) ycnoBusa, KOTOpble yCTaHaBMBaAKOT ANA n0Tpe6|/1Ten;| 005s13aHHOCTb MO [A0Ka3blBaHUIO onpenenexHHbIX
0bCTOATENLCTB, 6peM;| 00Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3JTOXXEHO Ha I'IOTpe6MTeJ'IF|;

13) yCnoBusa, KOTOpble orpaHn4nBaroT I'IOTpe6VITeJ'I$| B cpeacrteax un crnocobax 3allunThbl HapYyLUEeHHbIX Npas;

14) ycnoBusi, KOTOpble CTaBAT yA0BNeTBOpPeHe TpeboBaHu noTpebutenen B oTHOLWEHMN ToBapoB (paboT,
yCnyr) ¢ HegocTaTkamy B 3aBMCMMOCTb OT YCIOBWIA, HE CBAI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) MHblE yCrnoBus, Hapylualowme npaBuna, yCTaHOBMNEHHbIE MEXAyHapoaHbIMU AoroBopamu Poccuickon
depepaumm, HaCTOALWMM 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMU B COOTBETCTBMM C HUMW UHBIMW HOPMaTUBHbLIMU
npaeoBbiMM akTamun Poccuiickon ®egepaumn, perynupylowMmMm OTHOWEHMS B obnactv  3awuTbl npas
notpeburenen.

3. MNpopagey, (ncnonHUTENb, Bnadenew, arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWUWU, UCTIONHEHUU
[0roBopa, HamnpaeieHHOro Ha npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr), No NpUYMHE OTKala noTpedbuTens B
nprobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYMHEHHBbIE NOTPEOUTEN0 BCNEeACTBUE HApPYLLUEHUS €ro
npaesa Ha cBOOOAHBLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCs NpoAaBLoM (UCNONHUTENEM, BragenbuemM
arperartopa) B NofHoM obbeme.

3anpewaetca ygosneTBopeHne TpeboBaHuM noTpedbuTtenen B OTHOLWEHUM ToBapoB (paboT, ycnyr) ¢
HegoCTaTKaMyn CTaBUTb B 3aBUCMMOCTbL OT YCIOBUMI, HE CBSA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpelyaeTcs 0Tkas B 3aKHOYEHMN 4OroBOpPa 1 BO BHECEHUM N3MEHEHWIA B IOTOBOP B Cryvyae NpaBOMEPHOro
ykasaHus notpebuTenemM Ha HedonmyCcTUMble YCMOBMSI OOrOBOPaA, YLWEMMsolue npasBa notpebuTtens, B uensix
UCKITIOYEHNsT Takux ycnoeui. [Npu npegbaBneHun notpebutenem TpeboBaHus 06 MCKMYEeHUM M3 Ooroeopa
HeLoMNyCTUMbIX YCMOBMI [OOroBOpa, YLWEMNSWMX npaBa notpebuTtensi, ykasaHHoe TpeboBaHWe noanexut
pPacCMOTPEHNIO B TEYEHNE AECATU AHEN CO OHSA ero npeabsiBreHus ¢ oba3aTenbHbIM U3BELLEHMEM NOTpebuTens o
pe3ynbTaTax PacCMOTPEHUST U MPUHATOM MOTUBMPOBAHHOM PELLEHUN MO CYLLECTBY YKa3aHHOro TpeboBaHus.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2025 a63. 4 n. 3 cT. 16 yTpaynaet cuny (P3 ot 07.04.2025 N 69-D3).

Mpogasey, (McnonHuTEnb, Bnagenewl, arperatopa) He BrnpaBe 06e3 nofy4veHust cornacus notpedurens
BbINOMHATE AOMONHUTENbHbIE paboTbl (OKasbiBaTb AOMONHUTENbHbIE ycryrn) 3a nnaty. [MoTpebutens Bnpase
OTKasaTbCA OT onnatbl Takux paboT (ycnyr), a ecrnM OHW oOnfayeHbl, BrpaBe noTpeboBaTb OT npogaBLa
(ucnonHuTens, BnagenbLa arperatopa) Bo3spara ynnadeHHowm CyMMbl.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2025 a63. 5 n. 3 c1. 16 yTpaunsaet cuny (®3 ot 07.04.2025 N 69-P3).

Cornacve notpebutensi Ha BbINOMHEHUE AOMOIHUTENbHBIX PaboT (OKasaHWe AOMONMHUTENbHBIX YCAyr) 3a
nnaTy ocpopmMnsieTcsi NpoAaBLOM (MCMOMHUTENEM, BNagenbLeM arperatopa) B MMCbMEHHOW chopMe, ecrnv UHOe He
npeaycMoTpeHo 3akoHoM. OB513aHHOCTb JoKa3aTh HanM4uue Takoro corracus unm obcToAaTensCcTBa, B CUIy KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (McnonHuTens, Bnagenbua arperatopa).

KoHcynbTaHTlNtoC: npumevaHuve.
C 01.09.2025 cT. 16 gononHsetcs n. 3.1 (®3 ot 07.04.2025 N 69-03). Cwm. OGyayLuyo pegakumio.
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4, I'Ipop,aBeu, (VICI'IOJ'IHI/ITeJ'Ib, Brnageney arperaTopa) He BnpaBe OTKa3blBaTb r|0Tpe6|/|Ten+o B 3aKrnr4yeHuu,
NUCNOJTHEHNN, U3MEHEHUN W pPacTopXeHUn p[orosopa C FIOTpe6VITeJ'IeM B CBA3M C OTKa3oM n0Tpe6|/|Ten$|
npeaocTtaBmnTb MNMepcoHallbHble OaHHbIE, 3a UCKIOYEeHUEeM CclydaeB, eClun 00s13aHHOCTb npeanocTaBrieHna TakKux
OaHHbIX npeaycMoTpeHa 3akoHo4aTellbCTBOM Poccunckon (De/:l,epau,vm mnn HenocpeacTteeHHO CBA3aHa C
ncnosiHeHnem goroeopa c I'IOTpGGVITeJ'IeM.

Mpu npeawbsBneHnn noTpebutenem TpeboBaHNs 0 NPefoCTaBeHN MHPOPMALIMN O KOHKPETHBIX NPUYMHaX U1
NpaBOBbIX OCHOBaHUSAX, ONPeAensIoLLMX HEBO3MOXHOCTb 3aKIMOUYEHUs!, UCMONHEHUS!, UBMEHEHWS U PaCTOPXKEHUS
poroBopa 6e3 npedoCcTaBrieHWs MepcoHasribHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM uYucre B dopme
3MEKTPOHHOrO [OKyMeHTa) npofaBel, (MCnonHuTenb, Bradenel arperatopa) OOIHKEH NpefoCcTaBuUTb TaKyo
MHbopMaLMio B TeYeHUe CeMU AHEN CO AHS NpeabsBeHus ykasaHHoro TpeboBaHus.

Mpopasel, (McnonHUTEnNb, BNagenew, arperatopa) npefocTaBnseT MHpopMauuio noTpedbutento B Ton goopme,
B KOTOPOW NpeabsiBrieHo TpeboBaHWe NOTpeduTenst 0 NPeaoCcTaBneHMn MHAOPMaLMM O KOHKPETHbBIX MpUYMHaX U
NPaBOBbIX OCHOBAHMWAX, ONPeaenstoLLnX HEBO3MOXHOCTb 3aKMOYEHUS, UCMOMNHEHUS, U3MEHEHUST UM PaCTOPXKEHUSA
aoroeopa 6e3 npefocTaBneHns NepcoHarnbHbIX AaHHbIX, ECIM MHOE HEe yKa3aHO B 3TOM TpeboBaHuN.

Mpu npeabsiBneHun notpebutenem TpeboBaHns 0 NpegocTaBneHn MHPOPMaLMM O KOHKPETHbBIX NPUYNHAX U
NpaBOBbIX OCHOBAHUSAX, onpeaenslLLmnX HEBO3MOXHOCTb 3aKIMOYEHUs, UCMONHEHWS!, UBMEHEHUS UM PACTOPXEHNUS
gorosopa 6e3 npegocTaBrneHMs NepcoHarnbHbIX AaHHbIX, B YCTHOW hopMe Takas WHopmauus AormkHa ObiTb
npefocTaBneHa HesameanuTensHo.

Cratbsa 16.1. ®opMbl M NOPAAOK onnaThbl NPU Npoaaxe TOBapOB (BbINOSTHEHUUN PaboT, OKa3aHWUM ycnyr)

(sBegeHa PepepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. MNpopasel (McnonHuTenb, BRagernel arperatopa B Clyyae MCMOMb30BaHUA B CBOEW AEeSATENbHOCTU
HaNU4YHbIX pacyeToB C NoTpebuTenem) obs3aH obecnednTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHMSA HALMOHAaIbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HaNNYHbIX pacyeToB Mo BbIGOpY NnoTpeburens.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O65a3aHHOCTb 06ecnevnTb BO3MOXKHOCTb onnaTbl TOBapoB (paboT, ycryr) C UCNONb30BaHNEM HaLMOHANbHbIX
NnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOW CUCTEMbI NMNAaTEXHbIX KapT pacrnpoCTpaHsieTcsl Ha npogasua
(ncnonnuTensl, Bnagenbua arperatopa), Y KOTOPOro Bbipy4yka OT peanu3auum TOBapoB (BbIMOMHEHUSA paboT,
oKasaHus YCryr) 3a NpeALlecTBYOLNA KaneHaapHbI rog NpeBblllaeT ABaguaTbh MUIIMOHOB pyoGnen.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoanTca B MecTe, rae He NpegocTaBnsAlTCA yenyrm 4ocTyna K
noaBwkHOM paguoTenedoHHON CBs3M WU (MNK) cpeacTBam  KOMSIEKTMBHOrO JocTyna K  WMHEGOPMaUMOHHO-
TENEeKoOMMYHUKaLUMOHHON ceTn "MIHTepHeT", npoaasel, (MCnonHnTeNb) ocBoboXxaaeTcst oT 06s13aHHOCTU 0becneunTb
B 9TOM MeCTe BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycryr) C UCMONb30BaHWEM HAUMOHAmNbHbIX NaTEXHbIX
WNHCTPYMEHTOB.

MpopaseL, ocBoboXaaeTcs OT 00s13aHHOCTU 0DecneyYnTb BO3MOXHOCTL OMniaTbl TOBAPOB C UCMOSIb30BaHMEM
HaUMOHamnbHbIX MMAATEXHbIX MHCTPYMEHTOB B TOProBOM OOBEKTE, Bbipydka OT peanv3auumvM TOBapoB B KOTOPOM
COCTaBMSET MEHEE NATU MUNTIMOHOB pyOren 3a npewecTBYOLWNA KaneHaapHbl rod.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlntoc: npumevaHmve.
C 01.09.2026 n. 1 cT. 16.1 gononHsieTcs ab3. 5 - 7 (®3 ot 23.07.2025 N 248-D3).

2. Onnata TOBapoB (paboT, ycrnyr) MOXeT NPOVM3BOAMTBCS MOTpebuTenem B COOTBETCTBUM C YKa3aHMEM
npogaBua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CyOBbEeKTOB HaUMOHANbHOW MNIATEXHOW  CUCTEMBI,
OCYLLIECTBNSAIOLINX OKa3aHWe NNaTeXHbIX YCyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon ®egepaumm o
HaUMOHaNbHOW NIATEXHOW CUCTEME, E€CMN MHOE He YCTaHOBMEHO deaepanbHbIMU 3akOHaAMU UINU  MHBIMU
HOpMaTMBHLIMW NPaBOBLIMK akTamu Poccuinckon ®eaepauun.

3. I'IpM onjiate ToBapos (pa60T, yCJ'IyI') Hanm4yHbIMN OeHEeXHbIMU cpeacTBamMmun obsizaTenbcTBa I'IOTpe6VITeJ'I‘iI
nepen npoaasLOM (I/ICFIOJ'IHI/ITSJ'IEM) no onJjiate ToBapoB (pa60T, yCJ'IyF) CHMTAKTCA UCMOJIHEHHBIMU B pa3Mepe
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BHECEHHbIX AE€HEXHbIX CPEACTB C MOMEHTA BHECEHMS HAaNMMYHbIX JE€HEXHbIX CPeACTB NpodaBsLy (MCMONHUTENo) NGo
nnaTeXXHOMY areHTy (cybareHTy), ocyLLeCTBNSOWEMY AeATENbHOCTb MO Npuemy nnartexen puandeckux nuu.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM nepeBofa MNPeLOCTaBMsiEMbIX MOTPeOMTENEM HamnUYHbIX
OEeHexXHbIX cpeactB 06e3 oTkpblTMA 6GaHKOBCKOro cyeTa o06sA3aTenbcTBa notpebuTens nepen npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCryr) CYMTaOTCA UCTMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHVS1 MOTPebuTenem HamnuuHbiX AEeHEeXHbIX CpeAcTB KpeaWTHOW opraHu3auum nunbo
GaHKOBCKOMY MnaTexHoMmy areHTy (cybareHTy), OCyLeCTBNSAOWMM [OeATeNbHOCTb B COOTBETCTBUM C
3akoHofaTtenbcTBOM Poccuiickon defepaumm o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnaTe ToBapoB (paGoT, ycnyr) nyTeM nepesoda OEHEXHbIX CPedCcTB B paMkax NpuMMeHsieMbix opM
Ges3HanuyHbIX pacyeToB obs3aTenbcTBa NOTPebuTena nepen NpoaasLOM (MCMOMNHWTENeM) No onnaTte TOBapoB
(paBoT, ycnyr) cuMTaroTCA UCMOMHEHHBIMM B CyMMe, YKa3aHHOW B PacropsiKeHUn o nepeBofe AeHEeXHbIX CPeacTs,
C MOMeHTa NOoATBEPXOEHUA ero UCMoNHeHUs oBCnyXuBatoLLel NOTPeGuTens KpeauTHOW opraHusaLumnei.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (UCNOMHWUTENIO) 3anpeLLeHo yCTaHaBMMBaTb B OTHOLLEHWU
ogHoro BvMaa ToBapoB (paboT, ycnyr) pa3nuyHble LieHbl B 3aBMCMMOCTM OT crniocoba mx onnaTtbl MOCPEeaCTBOM
Haru4HbIX pac4yeToB MUK B pamMKax npumeHsieMbix popm 6e3HanuyHbIX pacyeToB.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.04.2026 cT. 16.1 gononHsaetca n. 4.1 (®3 ot 31.07.2025 N 284-d3).

5. MNMpopgaeeL, (McnonHUTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HUKLWIWE Yy noTpedbuTtens ybbiTKM, Bbl3BaHHbIE
HapyLlleHneM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbMW.

Cratbsa 17. Cyne6Has 3awmra npaB notpedburtenemn

1. 3awmTa npaB noTpebutenen ocyLLecTBNAETCS Cy40M.

3awmTta npaB notpebuTtenen ycnyr, okasbiBaeMblXx (UHAHCOBBLIMW OpPraHM3auMsiMyi, OpPraHuU3yLMMN
B3aMMOAENCTBME C YMOJSTHOMOYEHHbIM MO MpaBam noTpebutenen UHAHCOBLIX YCRyr B COOTBETCTBUU C
depnepanbHbiv 3akoHOM "O6 yNnofiHOMOYEHHOM MO NpaBaM NoTpebuTenen PuUHaHCOBLIX YCIyr", OCyLLECTBSETCS C
0COBEHHOCTAMM, YCTAHOBMEHHbLIMW Yka3aHHbIM PenepanbHbIM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ncku o 3awmTe npaB notpebutenen moryT 6biTb NpeabsiBneHbl Mo BblIOOpy UCTUA B cyd NO MECTY:

HaxoXxageHuna opraHmsadun, a eciii OTBETYUMKOM ABNAEeTCA VIH,D,VIBVI,D,yaJ'IbeIVI npeanpnHumMmartenb, - ero
XUTEenbCTBa,

XUtenbCctBa Unn I'Ip66bIBaHVIF| ncTua,
3aK4YeHna nnmn ncnoriHeHna aorosopa.

Ecnu nck k opraHMsaunm BbiTeKaeT U3 AesTenbHOCTM ee dhunmana unu npeactaBUTenbCTBa, OH MOXET ObITb
npeabsaBrieH B cy MO MECTY HaXOXAeHUs ee ounmana unmn npeacTaBUTeNbLCTBRA.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, NHbIe NCTLbI NO NCKaM, CBA3aHHbIM C HapyLLeHeM npaB notpebutenen, ocsoboxagarTcs oT
ynnaTtbl rocygapCTBEHHON MOLLUMMHBbI B COOTBETCTBUM C 3aKkoHogaTensCcTBoM Poccuiickon ®egepauum o Hanorax u
cbopax.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpe6uTens npu o6HapyxeHMM B TOBape HedoCTaTKOB
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B cnyvyae oGHapyXeHWs B TOBape HEQOCTaTKOB, ECMU OHU He GbiNv OroBOpPeHbI NMPOAAaBLIOM,
Nno CBOeMY BbIGOpPY Bnpase:

notpeboBaTb 3aMeHbI HA TOBap 3TOWN XXe Mapku (3TUX e Moaenu u (unu) aptTukyna);

notpeGoBaTb 3aMeHbl Ha TakoW e ToBap [ApPYyrol Mapku (MoZenu, apTukyrna) C COOTBETCTBYHLLUM
nepepacyeToM NOKYMHOW LieHbl;

noTpeboBaTb COPa3MepPHOro yMeHbLLEHWUS MOKYMHOW LieHbI;

FIOTpGGOBaTb He3ameannTernbHOoro 6e3BO3Me3p,HOFO YCTpaHeHnAaA HeOoCTaTKOB ToBapa WM BO3MelleHUA
pacxoaoB Ha UX ucnpasneHune FIOTp86MTeJ'IeM nnn TpeTbnM JNnLomMm;

OTKa3aTbCA OT UCNOJTHEeHUA A0oroBopa Kynin-npogaxum n I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a ToBap CyMMblI.
Mo TDGGOBaHMIO npoaasua u 3a ero c4Het I'IOTpeﬁl/ITeJ'Ib OOJKEeH BO3BPaTUTb TOBAp C HeaOoCTaTKaMu.

Mpu atom noTpebutenb Bnpaee noTpeboBaTb TakKKe MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBLIX emy
BCNeAcCTBME MNPOAaXM ToBapa HeHaaneXalero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
HacToALWMM 3aKOHOM AN YAOBNETBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHui noTpeburens.

B OTHOLLEHUN TEXHNYECKM CITOXHOIO ToBapa NoTpebuTens B cnyvyae obHapyXeHUs B HEM HEOCTATKOB BNpaBe
OTKa3aTbCs OT UCTIONTHEHUSI AOroBOpa KyNniu-Npoaaku U noTpeboBaTh Bo3BpaTta ynravyeHHOM 3a Takon ToBap CyMMbl
nnbo npegbaBuTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTUKyna) U Ha Takom e ToBap
Opyro mapku (Mogenu, apTuKyna) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYEHUe MATHaauaTu
OHel co AHA nepedaym noTpebuTtento Takoro Tosapa. 1o ncteyeHmMn aToro cpoka ykasaHHble TpeboBaHusa nognexar
YOOBMETBOPEHMIO B OAHOM U3 CreayoLmx Cry4aes:

obHapyxeHne CyLeCcTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTaHOBMEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTpaHeH sl HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHNSA TOBapa B TEYEHMWE KaXO0ro rofa rapaHTMMHOMO CpoKa B COBOKYMHOCTM Bornee
yeM TpuauaTb AHEN BCNeacTBUe HEOQHOKPATHOMO YCTPaHEHWS! ero pasnuyHbIX HeAO0CTaTKOB.

[MepeyeHb TEXHNYECKN CITOXHbIX TOBapoB yTBepxaaeTca NpasutensctBoM Poccuickon deaepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HACTOsILEN CTaTbn, NpeabsBnaoTca noTpeburenem npogasuy nmbo
YMNONTHOMOYEHHOW OpraHn3aummn Unm yrnoriHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpuHUMaTento.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe npeabsBuUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacTosILLEeA CcTaTbW, W3rOTOBUTENIO, YMOSIHOMOYEHHOW OpraHu3auuM WM YnoSTHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTEnto, MMMNopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atnx TpeboBaHuin NOTpebutens BNpaBe BO3BPATUTL U3TOTOBUTENIO UMK MMMNOPTEpPY
TOBap HeHaanexallero kadyecTea 1 noTpeboBaTb Bo3BpaTa ynnaveHHo! 3a HEro CyMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlntoc: npumevaHmve.
C 01.10.2026 cT. 18 pononHsetcsa n. 3.1 (®3 ot 31.07.2025 N 290-93).

4. YTpatun cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe y FIOTpSGVITeJ'IFI KaCCOBOIo uUiin ToBapHOro 4eka nubo nHoro OOKYMeHTa, yaoCToBepArLwmnx
(*)aKT M yCrnoBuA MNMOKYIMKX TOBapa, He ABNAeTCA OCHOBaHMEM O514 OTKa3a B y4OBNEeTBOPEHUN ero Tpe6OBaHMVI.
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Mpopasel, (M3roTOBMTEMDL), YMOMHOMOYEHHAs OpraHM3auusi WM YMONTHOMOYEHHbLIN  UHAMBUOYaNbHbIV
npegnpuHMMaTenb, MMNopTep 006s3aHbl MPUHATL TOBap HeHagsexallero kadecrtBa y notpebutens n B cnyyae
HeobX0AMMOCTM NPOBECTM NPOBEPKY kadecTBa ToBapa. [loTpebutenb BnpaBe yvyacTBOBaTbL B NPOBEPKE KadecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuivHax BO3HWMKHOBEHWSI HeOoCTaTKoB ToBapa npogasel  (M3roToBUTENb),
YMNONHOMOYEHHasi OpraHu3aums Unu yrnorHOMOYEHHbIA MHOUBUAYarnbHbIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NPOBECTU 3KCNEePTU3y ToBapa 3a CBOMW CHET. JKCNepTusa ToBapa NpOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMM
20, 21 n 22 HacTosiwero 3akoHa Ans yAOBNETBOPEHUS] COOTBETCTBYOLLMX TpeboBaHui noTpebutens. MNMotpebutens
BrpaBe NpUCyTCTBOBAThL NpU NPOBEAEHUN SKCMEePTU3bl TOBapa 1 B Criydae Hecornacusi ¢ ee pesynbtataMmu oCnopuTb
3aKITloYeHNe Takomn aKkcnepTusbl B cyaebHom nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3SKCNepTu3bl TOBapa YCTAHOBIEHO, 4YTO €ro HedoCTaTKM BO3HWKNW BCNEAcTBUE
06CTOATENbLCTB, 3a KOTOpble HE OTBEYaEeT npoaasel, (M3roToBUTErNb), NOTpebuTenb 0653aH BO3MECTUTb NpodaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumm Unm ynorHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepY pacxodbl Ha NPoBeAeHMe AKCNEPTU3bl, a Takke CBA3aHHbIE C ee NPOBEAEHMEM pPacXodbl HA XpaHeHue n
TPaHCNOpPTUPOBKY TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5B peq. ®egepancHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopasel (M3roTOBUTENBL), YNOMIHOMOYEHHAA OpraHu3aumsi UM YMNOMHOMOYEHHbIN MHOMBUAOYaNbHbIV
npeanpuHMMaTenb, UMNOPTEP OTBeYaeT 3a HeJoCTaTkv ToBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUNHbBIN CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HMKNK A0 Nepeaayn ToBapa notTpebutento unm no npuYnHam, BO3HMKLLUM
00 3TOr0 MOMEHTa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIM CpPOK, Mnpopasel, (M3roTOBUTEND),
YMNONTHOMOY€EHHasi opraHn3aunst Uy yrnorHOMOYEHHbBIA MHAMBMAYANbHBIA NPeanpuHUMaTenb, UMNOPTEP OTBEYaeT
3a HeJoCTaTKM ToBapa, €CriM He AOKaXEeT, YTO OHM BO3HUKIM Mocne nepegayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHNS, XPaHEHNS UM TPAHCNOPTUPOBKM TOBapa, AENCTBUA TPETbUX
WL, U HENPEOAONMMOW CUTbI.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [locTaBka kpynHorabaputHoro ToBapa u ToBapa Becom 6ornee nsaTy KANMOrpamMmmoB AfNsi PEMOHTA, YUEHKH,
3aMeHbl U (MnnM) BO3BpaT UX MNOTPEOUTENO OCYLLECTBASIOTCS CMNaMM M 3a CYeT npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auuM Wnu YnosIHOMOYEHHOrO MHAMBWMAYANbHOIO MpeanpuHuMarens, uMnopTepa). B
cny4yae HencCnorHeHUs AaHHOM 00A3aHHOCTHM, a Takke Npu OTCYTCTBUM NpoAaBua (M3rotToBUTENs, yNorTHOMOYEHHON
opraHuM3aumMm Mnu ynoriHOMOYEHHOro MHAMBWMAYANbHOIO NpeanpuHUMaTens, umnopTepa) B MecTe HaxoXOeHUs
notpebutens goctaBka M (MNu) BO3BpaT yKasaHHbIX TOBAPOB MOTMYT OCYLLECTBMAATbCA notpedbutenem. Npu atom
npogasel  (M3roTOBUTENDb,  YMNOMHOMOYEHHAs  oOpraHu3auusi WM - YNOMHOMOYEHHBIN  MHAMBMAOYaNbHbLIN
npegnpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb MOTPeOUTENHO pacxodbl, CBA3aHHbIE C AOCTABKOW M (Mnw)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabABNeHns notpedburtenem Tpe6boBaHM B OTHOLIEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutens BrnpaBe NpeabsABUTL NPEAYCMOTPEHHbIE cTaTben 18 Hactoswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBWTENIO,  YMOMHOMOYEHHOW OpraHuM3auum WM YMOSTHOMOYEHHOMY  MHOUBMAOYanbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLIEHWM HeOOoCTaTKoB TOBapa, €CAM OHU OOHapyXeHbl B TedeHue
rapaHTUIHOIO CPOKa MITM CPOKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBaApOB, Ha KOTOPbIE rapaHTUIHBLIE CPOKWU MU CPOKU FOAHOCTU HE YCTaHOBIEHbI, NOTpebutenb
BnpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecriv HeQoOCTaTKM TOBapoOB OOHapYXEeHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT co AHSA nepegayn ux notpebutento, ecnv 6onee AnuTenbHbIE CPOKU HE YCTAHOBMEHbLI 3aKOHOM
WNN JOrOBOPOM.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. lapaHTUMMHBLIA CPOK TOBapa, a TakkKe CPOK ero cryxbbl MCYMCNSAETCss CO OHA nepedadn ToBapa
notpebuTtento, ecnn NHoe He NMpegycMOTPEHO AOroBopoM. Ecnv geHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKW UCHUCTIAIOTCSA CO OHSA U3rOTOBNEHUSA ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX TOBapoB (0BYBW, OdeXdbl U MPOYMX) BT CPOKM WUCHUCHISIOTCH C MOMEHTa HacTynmneHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMIEHNS! KOTOPOro ONPEAEnsAeTcs COOTBETCTBEHHO cy6bekTamu Poccuiickoin
denepalmmn UCXOAA U3 KNMMAaTUYECKUX YCNOBUIA MECTa HaxoxaeHus notpeburenei.

Mpu npogaxe ToBapoB Mo obpasuam, No noyTe, a Takke B Cry4vasix, eCriv MOMEHT 3aKk/ioYeHust 4orosopa
Kynnn-npogaxu n MOMEHT Nepeaayn ToBapa NoTpebuTento He COBNagatoT, 3TN CPOKN UCHUCNATCS CO AHSA JOCTaBKM
ToBapa notpebutento. Ecnv notpebutens nueH BO3MOXHOCTU UCMONb30BaTh TOBAp BCreACcTBNE 0OCTOATENbLCTB,
3aBUCSALLUX OT NpofaBLa (B YaCTHOCTW, TOBap HyXXOaeTcs B crieLManbHON yCTaHOBKE, NOAKMHYEHUN nnn cbopke, B
HEM MMEITCS HedoCTaTKn), rapaHTUIHLIA CPOK HEe TEYET A0 YCTpaHeHUs NPoAaBLOM Takmx ob6cTosATenscTB. Ecnn
OeHb J0CTaBKK, YCTaHOBKW, NOAKMOYEHUs!, COOpKM ToBapa, yCTpPaHeHNst 3aBUCSILLMX OT NpogasLa 00CToATENbCTB,
BCNeACTBME KOTOPLIX NOTPebuTens He MOXET UCNOb30BaTh TOBAp MO Ha3HaA4YeHWto, onpeaennTb HEBO3MOXHO, 3TU
CPOKM UCHUCNSOTCS CO AHS 3aKMYeHUsl 4oroBopa Kynnu-npogaxu.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTN TOBapa onpegendeTcda nepnogom, ncHMcnAaemMmblM CO OHA U3roToBIIEHNUA TOBapa, B Te4eHue
KOTOPOro OH npuroaeH K ncnonb3oBaHuio, Unmn ,anoﬁ, 00 HacTynneHua KOTOpOVI TOBap NpuUrogeH K ncrnosib3oBaHuio.

MpooomKkMTENbHOCTL CPpoKa FroQHOCTM ToBapa AOIKHA COOTBETCTBOBaTb 00si3aTenbHbiM TpebGoBaHUSM K
©esonacHocTu ToBapa.
(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIiHbIE CPOKM MOTYT YCTaHABMMBATLCS HA KOMMITEKTYIOLLME U3AENUS U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. apaHTUIHbIE CPOKM Ha KOMMIEKTYOLWMNE U3OENUsS N COCTaBHbIE YacTU UCHUCIISIIOTCSA B TOM € MOpsiAKe,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMMEKTYHLME W3OENUs M COCTaBHble 4acTW ToBapa CUMTAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YCTaHOBMEHO [OoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTYOLLEE M3OenMe M COCTaBHYH 4YacTb TOBapa B [JOrOBOPE YCTAHOBIEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTA, YEM TrapaHTUMAHBI CPOK Ha OCHOBHOE wu3genue, notpebutenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBA3aHHbIE C HegoCTaTKaMW KOMMIEKTYIOLWEro M3denus M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHWe rapaHTUAHOrO Cpoka Ha OCHOBHOE M3[enne, eciiv MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee mM3genve yCTaHOBMEH rapaHTUIHbIA CPOK Oonbluen MpoaormKUTENbHOCTH, YeM
rapaHTUMNHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTensb Bnpaee NpeabsaBuTb TpeOOBaHNS B OTHOLLIEHUN HEQOCTATKOB
TOBapa Npu YCrioBUM, YTO HELOCTATKM KOMMITEKTYIOLLErO U3AEnus oOHapyXeHbl B TEYEHME rapaHTUIAHOIO CpoKa Ha
3TO U3genune, He3aBUCUMO OT UCTEYEHUSI TAaPaHTUIHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOAATCS 4O CBEAEHUSA NOTpedbuTens B nHgopmaumm o ToBape,
npegocTaBnseMon notTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasx, koraa npegycMOTPEHHbIN OOrOBOPOM rapaHTUWHBIA CPOK COCTaBnseT MeHee ABYX neT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPebUTENeM MO UCTEYEHUM FrapaHTMMHOIO CpoKa, HO B Mpedenax AByX FeT,
notpebutens BnpaeBe npeabsiBUTbL NpofdaBLly (M3roToBuUTENto) TpeboBaHWs, MNPedyCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecrnu JOKaeT, YTO HeAOCTaTKM ToBapa BO3HWKIIM 4O €ro nepefayn notpedbutento unm no
NpUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbidBNEeHNA CylWeCTBeHHbIX HeO4OCTaTKoB ToBapa I'IOTpe6VITeJ'Ib BnpaBe npegbaBUTb
N3roToBuUTeEsto (yﬂOJ'IHOMO‘-IEHHOVI opraHusauum mnu ynoriHoOMo4YeHHOMY WHAMBMAYanbHOMY npeanpuHumMmaTternto,
VIMI'IOpTepy) TpeGOBaHVIe 0 6e3B03mMe3QHOM YCTPaHEHUN TakKnX HeOOCTAaTKOB, €CITN OOKaXeT, YTO OHU BO3HUKIN 00
nepeaayn toBapa I'IOTpe6VITeJ'I}O nnn no npnvynHam, BO3HUKLWIMM OO0 3TOro MOMEHTAa. YKasaHHoe TpeGOBaHI/Ie MOXeT
ObITb npenbvAaBIiieHO, eClin HeaoCTaTKM ToBapa 06Hapy>|<eHb| no ncrtedeHun OByx net COo OHA nepenadnm toBapa
I'IOTpGGVITeJ'IIO, B Teé4eHue yCTaHOBJIEHHOIo Ha TOBap CPOKa Cﬂy)K6bI Unn B Te4eHne gecdaTu neT co AHA nepegadun
TOBapa I'IOTp66VITeJ'IIO B Clly4ae HeyCTaHOBIIEHNA CPOKa CJ'Iy)K6bI. Ecnn YKa3aHHOe TDEGOBaHVIe He ya0BJ1ETBOPEHO
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B TeueHve ABaJuaTv AHeln Co OHS ero npeabsBneHus notpebrutenemM nnm obHapy>eHHbI UM HEAOCTaTOK ToBapa
ABMNSIETCA HEeYyCTpaHUMbIM, NOTpebuTens No cBoemy BbIOOPY BrpaBe NpeabsBUTb N3rOTOBUTENHO (YNOMHOMOYEHHON
opraHu3aumm unu ynoriHoOMoYeHHOMY UHAMBMAYaNbHOMY NpeanpuHMMaTtento, UMNopTepy) UHble NpegyCMOTPEHHbIE
nyHkTom 3 ctatbn 18 HacToswero 3akoHa TpeboBaHWUA uNM Bo3BpaTUTbL TOBAp M3roTOBUTEMIO (YMONTHOMOYEHHON
opraHu3aumm Unu ynoriHoMoYeHHOMY MHAMBMAYaNbHOMY NpeanpuHuMaTento, MMnopTepy) n notpeboBaTb Bo3BpaTa
ynnayeHHon AeHEXHON CYMMbI.

(n. 6 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotoButenem (npoaaBLOM, YMNOIHOMOYEHHOW
opraHusaumen U yrnosTHOMOYeHHbIM MHAUBUAYaANbLHLIM NpeAnpUHMMaTenemMm, UMNOPTEPOM)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CPOK YyCTpaHeHUA HegOoCTaTKOB TOBapa He onpenereH B NUCbMEHHOWN cbopme cornawieHmnem CTOpoOH,
3TN HeOOoCTaTKM OOJKHbI ObITb YCTpaHeHbl U3rotoBuTenem (I'IpO,El,&BLI.OM, yI'IOJ'IHOMO‘-IeHHOI7I opraHmsaumeVl nnn
YNONMHOMOYEHHbIM  MHAMBUOYalNbHbIM  NpeanpuHuMarenem, I/IMI'IOpTepOM) He3ameanutenbHo, TO €eCTb B
MUHUManbHbIA CPOK, 00BEKTUBHO HeOGXO,D.MMbIﬁ ona nx yctpaHeHunda € y4eTom 00ObIYHO npuMeHdaemMoro cnocoba.
CpOK YCTpaHeHnAaA HegOoCTaTKOB TOBapa, OI'IpeJJ,eJ'IﬂeMbIﬁ B NMUCbMEHHOM q)opme cornawleHnem CTOpOoH, HE MOXeT
npesblllaTb COPOK NATb OHEeN.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHWS HE4OCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT yCTpaHEHbI
B OMNpeaeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIOUYUTbL COrnalleHne O HOBOM CPOKE YCTpaHeHMUs!
HepocTaTKoB ToBapa. [1py 3TOM OTCyTCTBME HEOOXOAUMBIX ANst YCTPAHEHNS HEQOCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, maTepmanoB), 060pPyAOBaHUA UM NOLOOHbIE MPUYUHBI HE ABMSOTCS OCHOBaHMEM OS5 3aKoYeHUs
cornaileHusi 0 TakoM HOBOM CPOKE M He 0CBOOOXAalT OT OTBETCTBEHHOCTM 3a HapyLLEHWE CPOKa, ONpeaeneHHOro
cornalleHneM CTOPOH NepBoHaYarbHo.
(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHNM TOBapoB ANUTENBHOrO MOSb30BaHUSI U3roTOBUTENb, MpoAaBsel, MO0 YnorHOMOYEHHas!
opraHuM3auMsi WnM  YNOrHOMOYEHHbI WHAMBMAYANbHBIA NpeanpuHUMaTtens 00si3aHbl NpY  NpeabsiBNeHUN
notpedbutenem ykaszaHHOro TpeboBaHWs B TPEXOHEBHbIN CpPOK 6e3BO3ME3QHO NpeaocTaBuTb MOTpebuTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO Monb30BaHWs, 00nagatolwmin 3TUMKU € OCHOBHbIMU MOTPEOUTENLCKUMU
cBoncTBamu, obecrneumB OOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBApOB ANMTENBHOMO MOMb30BaHMS, Ha KOTOpble
yKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBnueaeTcs NpaButensctBom Poccuiickon ®epepaumn.

(B pen. PeaepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeQOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEero npopfeBaeTcs Ha nepuo, B
TEeYeHMe KOTOPOro TOBap He UCMOoNb30Barncd. YKkasaHHbIA Nepuog NCHUCSETCs Co AHA obpalleHns noTpedbuTtens ¢
TpeboBaHWeM 06 yCTpaHeHUN HeJOCTaTKOB TOBapa A0 AHS BblAaun ero no okoH4YaHuM pemoHTa. MNpwu Bblgave ToBapa
nsrotoButenb  (MpodaBel, YMNOMHOMOYEHHAs  opraHu3auusi WM - YMOMHOMOYEHHBIN  MHAMBMAOYaNbHbIN
npeanpuHuMmarenb, MnopTep) obsa3aH NpegocTaBUTb B MMCbMEHHON doopMe noTpebutento nHdopmaumio o gaTe
obpalleHns notpebutensd c TpeboBaHnem 06 ycTpaHeHun OBHapy>XEeHHbIX MM HEeOOoCTaTKOB ToBapa, O gaTte
nepeaady ToBapa notpebuTenem Ansa ycTpaHeHus He4oCTaTKoOB TOBapa, O AaTe YCTpaHeHWs1 He[oCTaTKoB ToBapa
C WX onucaHveMm, o0 MCMonb3oBaHHbIX 3amacHbIX YacTsax (geTansx, matepuanax) M O gaTte BbigaduM ToBapa
NoTPeBUTENIO MO OKOHYaHWUM YCTPaHEHUS] HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHWM HeJoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro M34enust Unm cocTaBHON
4YacTW OCHOBHOIO U3QENNsi, Ha KOTOPbIE YCTAHOBIEHbI rAapaHTUHBIE CPOKM, HA HOBblE KOMMNIIEKTYIOLLLEE U3AEeNMe Unn
COCTaBHYIO 4aCTb OCHOBHOMO U3AENWsl yCTaHABMNMBAETCH rapaHTUHbBIA CPOK TOW XKe NpoaoSHKUTENBHOCTU, YTO U Ha
3aMeHEHHbIE KOMMMNEKTYIOLLEE U3AeNne UM COCTaBHYHO YacTb OCHOBHOMO U3AENWs, ECIM UHOE HE NPeayCMOTPEHO
[OrOBOPOM, U rapaHTUMHbIN CPOK MCYUCTISIETCS CO AHS Bblaaun NOTPebUTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.
(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHagnexallero Kayecrea

1.B cny4ae 06Hapy)KeHVIFI HOTpSGVITeJ'IeM HEeOOoCTaTKOB TOBapa 1 npeabaBlieHNA TpeGOBaHVIFI O ero 3amMmeHe
npogaseL (VI3I'OTOBVITeJ'Ib, YyNOorHOMO4Y€eHHas opraHmnsauua nnn yI'IOJ'lHOMO‘-IeHHbIIZ I/IH,D,VIBI/I,D,yaJ'IbeIﬂ
npeanpuHnMmaTernb, I/IMI'IOpTep) 00s13aH 3aMeHUTb Takom TOBap B Te4YeHune ceMu OHen co aH4 npenvAaBrneHna
YKa3aHHOro TpeGOBaHVIFI I'IOTpGGVITeJ'IeM, a npu HeobxoQMMOCTN AOMNOSHUTENBLHOWN NMPOBEPKN KaydeCTBa TaKoro
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TOBapa npoaasL oM (VI3FOTOBVITeJ'IeM, yI'IOJ'IHOMO‘-IGHHOVI opraHmsaumeVl nnn ynonHOMO4YEeHHbIM nHOnBMAayalbHbIM
npegnpuHnMmaTtenem, VIMI'IOpTepOM) - B Te4YeHne aeaguaTtn OHEN Co OHS npeabaBlieHNd yKa3aHHOro Tpe6OBaHl/Iﬂ.

Ecnu y npoAdasua (I/|3FOTOBI/ITeJ'IF|, yl'IOﬂHOMO‘-IeHHOIZ opraHmsauum mnn ynosIHOMOYeHHOro nHonsmnayarnbHoOro
npeanpuHnMmartend, MMI'IOpTepa) B MOMEHT npeabdaBrieHnA Tpe6OBaHI/1$| OTCYTCTBYET HeobxoaMMbIN ANs 3aMeHbl
TOBap, 3aMeHa O0IKHa ObITb npoesefeHa B Ted4eHne Mecdla COo OHA npenbAaBlieHnA Takoro Tpe6OBaHI/IF|.

B paitoHax KpaiiHero CeBepa W MpupaBHEHHbIX K HUM MECTHOCTSX TpeGoBaHue noTpebutens o 3ameHe
TOBapa MOANEXUT YAOBMETBOPEHWIO MO €ro 3asiBfieHU0 B CPOK, HEOOXOoauMbIA Ans o4YepenHoW [0CTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paioHbl, B Criyyae OTCYTCTBUSA Yy npofdasua (M3roTOBUTENS, YNONHOMOYEHHOM
opraHv3aumMu UM yrnosfIHOMOYEHHOTO MHAMBMAYaNbHOrO NpeanpuHUMaTtens, uMmnoptepa) Heobxoaumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBeHus ykasaHHoro TpeboBaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTca Oonee cemu AHenr, no TpeboBaHWio noTpebuTenss npoaasel,
(n3roToBUTENDL NMOO YNONMHOMOYEHHAA OpraHn3aums UM yrnorHOMOYEHHbIN UHAMBMAYaNbHLIA NpeanpuHUMaTerb)
B TEYEHMe Tpex OHEN Co AHA npeabsaBneHus TpeboBaHns 0 3ameHe ToBapa 0653aH 6e3B03Me3qHO NpPeaoCcTaBUTb
noTpebutento BO BpEMEHHOE MONb30BaHME Ha Nepuos 3aMeHbl TOBap AJSIMTENbHOMO MONb30BaHWs, 06nagaroLLmn
3TUMMW X€ OCHOBHbIMW MOTPEOUTENBCKMMM CBONCTBaMMK, obecneynB ero 4OCTaBKy 3a CBOM CYeT. OTO MpaBuro He
pacnpocTpaHsAeTCA Ha TOBapbl, NepeyveHb KOTOpbIX OMpeaenseTcsa B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexavlero kKa4ecTsa AOMmKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He GbIBLUMIA
B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUMHBLIN CPOK MCHMUCASIETCA 3aHOBO CO AHS nepegadvn ToBapa notpebutento.

Cratbsa 22. Cpoku yAOBNETBOPEHUSA OTAENbHLIX TPe6oBaHMM noTpedbutens

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHMsa NoTpeduTenst 0 cCopasMePHOM YMEHbLLIEHMM NOKYMHOWM LieHbl TOBapa, BO3MELLEHMN PacXOA40B Ha
ncnpasneHe He4oCTaTKOB TOBapa NOTpedbuTenem unmn TpeTbuM NMLOM, BO3BpaTe YniadyeHHoN 3a ToBap OEHEXHON
CYMMbI, a Takke TpeboBaHWe 0 BO3MELLEHNM YObITKOB, NPUYMHEHHbBIX NOTPEOUTENIO BCreaCcTBUE NPOAaXM ToBapa
HeHaanexawero kadectBa nvMbO NpedoCTaBneHUs HeHaanexawen WHdopMauum o ToBape, MNOANEXUT
YOOBMNETBOPEHUIO MpOAaBUOM  (M3rOTOBUTENEM, YMONIHOMOYEHHOW OpraHusaumen wunuM  ynoriHOMOYEHHbIM
WHOMBMAOYANbHLIM MpeanpuHUMaTtenemM, WMNOPTEPOM) B TeYeHue [AecATM [AHEeN CO [HSA npedbsBreHust
COOTBETCTBYHOLLIErO TPEOOBaHMS.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENs, YMOJIHOMOYEHHOW OpraHusauum wunu
YNOSTHOMOYEHHOFO MHAMBMAYANbHOro npeAnpuHMMaTens, MMMNopTepa) 3a MPOCPOYKY BbIMOSIHEHUSA
TpeboBaHui noTpedbuTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMoTpeHHbix ctateamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOSTHEHME (3a0€EPXKKYy BbINOSTHEHMS) TpeboBaHMa NOTpebuTensa o NpedocTaBneHun emy Ha NepPUoA pPeEMOHTa
(3ameHbl) aHanorMYHoro ToBapa npogasel, (M3roTOBUTESb, YNOMHOMOYEHHas OpraHM3aums UK YNonHOMOYEHHbIN
WHAMBMAYaNbHbIA NpegnpuHUMaTenb, UMNOPTEP), AONYCTUBLLMI TakMe HapyLLEHWs, ynrnadnBaeT notpedutento 3a
Kaxkablh eHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe O4HOro NpoLEeHTa LieHbI ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcsi, UCX0As U3 ero LieHbl, CyLLIeCTBOBaBLUENA B TOM MeCTe, B KOTOpOM TpebGoBaHue
notpebutens AomkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNOITHOMOYEHHON OpraHn3auunen
WM YNONMHOMOYEHHBIM  MHAMBUAYAlbHLIM  NpeanpuHUMaTeneM, WMMNoOpTePoM), B [AeHb O0OpOBOSbHOIO
yAOBINETBOPEHUS Takoro TpeboBaHUsi Unu B fieHb BbIHECEHUSI cyaebHOro pelleHus, ecnm TpeboBaHne 40GPOBOSbHO
YAOBINETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. B cnyyae HeBbINOMHEHNs TpeboBaHUA NOTpebuTeNst B CPOKWU, NPedyCMOTPEHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, NOTpebuTensb BnNpaBe Mo CBOEMY BbIOOPY MpeabsBUTb UHbIE TPeOOBaHMS, YCTaHOBIEHHbIE
cTaTbel 18 HacTosiLero 3akoHa.

Cratbsa 23.1. NocneacTemMA HapyLweHUs NPoAaBLIOM CpoKa nepefayv npeaBapuUTesibHO ONfla4eHHOro
ToBapa noTpe6uTtenio

(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycmaTtpuearowuii 06s3aHHOCTL NOTPeGUTENS NpeaBapuUTesisHO onnaTuTb
TOBap, [OMKEH copepaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuternto.

2. B cnyvae, ecnv npogaseL, NOMyYMBLUWIA CyMMY NpedBapuTesibHOW onnaTthbl B onpeaeneHHoM 4oroBopoM
KyNnu-npoaaxu pasmepe, He UCNonHU 0653aHHOCTb Mo nepefadye ToBapa NoTpebutento B yCTAHOBMNEHHBI Takum
[OroBOPOM CPOK, NOTPeBuUTENb Mo cBoeMy BbIGOPY BripaBe NoTpeGoBaTh:

nepegayun ongia4eHHOro Toeapa B yCTaHOBJ'IeHHbIﬁ UM HOBBbIN CPOK;
BO3Bparta CyMMmbl npe/J.BapMTeanoﬁ onnartbl TOBapa, He nepegaHHoro npogaBL oM.

Mpu saTom noTpebutens BrnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHMS YObITKOB, MPUYUHEHHBIX €My
BCMNEACTBME HapyLUEHUs YCTaHOBIIEHHOrO [OrOBOPOM KYMNU-NPOAAXW Cpoka nepedadv MpenBapuUTenibHO
onnaYyeHHoro Toeapa.

3. B cnyyae HapyleHus yCTaHOBMEHHOro OOrOBOPOM KyMu-Mpodaxy cpoka nepefadvv npeasapuTenbHO
Onfia4yeHHoro ToBapa noTpedbuTento npodasel ynnaynBaeT eMy 3a KaXAbll AeHb MPOCPOYKM HEYCTOMKY (NeHu) B
pa3mepe NonoBUHbI MPOLIEHTa CyMMbI NPeABapuTeNbHON onnaTthl ToBapa.

HeycTonka (neHun) B3bICKMBAETCA CO AHS, KOrga no 4oroBopy Kynnu-npogaxku nepegaya toeapa notpeburento
OOoMmkHa Obina ObITb OCyllecTBNeHa, A0 AHS nepegadn ToBapa NoTpebuTento unu OO AHS YOOBNETBOPEHUS
TpeboBaHus noTpebutensa o Bo3BpaTe eMy NpeaBapuUTENbHO YNa4YeHHOW UM CYMMBbI.

CyMma B3bICKAHHOW MOTpPebuTeNnemM HeYCTOMKM (MEHM) HEe MOXET MNPEBbIWATb CyMMY MpeaBapuUTenbHOM
onnarbl ToBapa.

4. TpeboBaHusa nNoTpedbuTens o Bo3BpaTe ynrayeHHoM 3a ToBap CyMMbl U O MOSTHOM BO3MeELLEHUN YObITKOB
nognexar yOoBNEeTBOPEHMIO MPOAAaBLOM B TeYeHMe [ecsATM OHEN CO OHSA MpeabsiBNeHUsi COOTBETCTBYIOLLENO
TpeboBaHus.

5. TpeboBaHua noTpedbuTens, YCTaHOBMEHHbIE MYHKTOM 2 HacTosillenh CcTaTtbl, He noanexar
YOOBINETBOPEHUIO, €CMW NpodaBeL, JOKAXKET, YTO HapyLleHMe CPOKOB nepegayn notpebuTento npeaBapuTenbHO
onfiayeHHoro ToBapa NpPOU3OLLINIO BCreACTBUE HENPEOOONMMON CUMbI UMK MO BUHE NOoTpebutens.

Cratbs 24. PacyeTbl ¢ noTpebutenem B cny4vyae npuobpeTeHMsA UM ToBapa HeHaa nexallero kayecrsa

1. Mpun 3ameHe ToBapa HeHagrexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu u (unwu)
apTUKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpun 3amMeHe ToBapa HeHaAfexallero kKayecTBa Ha Takow e ToBap ApYron Mapkv (Mogenu, apTukyna) B
crny4yae, ecnu LueHa ToBapa, NOAMEXALLEro 3aMmeHe, HUXKe LieHbl TOBapa, NPEAOCTaBIEHHOrO B3aMeH, NoTpeduTenb
OOJIMKEH JONMNaTuUTh pasHULy B LieHax; B Cryyae, eCniv LueHa ToBapa, NMOANeXallero 3aMeHe, Bbille LieHbl ToBapa,
NpeLoCTaBMNEHHOrO B3aMeH, pasHuLa B LeHax BbiMnadnBaeTcst notpedbutento. LieHa ToBapa, nognexaiero 3ameHe,
onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHve NoTpebuTensa He yoOBMNETBOPEHO NPOAABLOM, LieHa
3aMEHsIEMOro ToBapa M LeHa nepegaBaeMoro B3aMeH TOBapa OnpedensoTcss Ha MOMEHT BbIHECEHWS CyooM
peLleHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3.B Cny4dae npeabasrieHns I'IOTpEGI/ITEJ'IeM TDEGOBaHVIFI O COpa3MepHOM YMEHbLLUEHUN I'IOKyI'IH0l7I LEeHbl TOBapa
B pacyeT NpMHnMmaeTCsd LeHa ToBapa Ha MOMEHT npeabsAaBleHUs HOTpSGVITeJ'IeM TpeGOBaHVIFI ob yuEeHKe unu, ecnun
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OHO [A06pPOBOMBHO HE yOOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM pELUEHWs O COpa3MepPHOM YMEHbLUEHWUU
MOKYNHOW LiEHBbI.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwv BO3BpaTe TOBapa HeHaanexallero kayectsa noTpedbutens BrpaBe TpeboBaTb BO3MELLEHUSA pasHULLbI
MeXay LeHOM ToBapa, YCTaHOBMEHHOW JOTOBOPOM, U LIEeHO COOTBETCTBYIOLLIEro ToBapa Ha MOMEHT L06POBOSbLHOIO
YOOBIETBOPEHUST Takoro TpeboBaHMsS unu, ecnu TpeboBaHMe [OOPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUSA CYAOM peLLEeHUsI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadyectBa, NPOAAHHOTO B KpeauT, noTpebuTtento
BO3BpalLaeTcsl ynnayeHHasi 3a ToBap AeHexHas Cymma B pa3Mepe NoralleHHOro KO AHI0 Bo3BpaTta yKa3aHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBneHne Kpegura.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

6. B cnyyae Bos3BpaTa TOBapa HeHaanexaliero kavecTtBa, npuobpeTeHHOro noTpebuTtenem 3a cuyet
noTpebutenbckoro kpeauta (3anma), npogaseL, 06s13aH BO3BPATUTL NOTPEOUTENIO YNNayYeHHyo 3a TOBap AEHEXHYIO
CyMMy, a Tawkke BO3MECTUTb YrradeHHble MnoTpebutenem mnpoueHTbl W WHble NnaTtexu no [OroBopy
notpebutensbckoro kpeauta (3anma).

(n. 6 BBeaeH ®eepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haanexallero KayecTsa

1. MoTpebuTensb BNpaBe 0OMEHATb HENPOL4OBONLCTBEHHbIV TOBAp HaaneXallero kadectsa Ha aHanorMYHbIN
TOBap y NpodaBLa, Y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIA ToBap He nogowlen no dgopwme,
rabaputam, pacoHy, pacuBeTke, pa3smepy UM KOMMeKTaLmu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens UMeeT NpaBo Ha 0OMeH HEeNpPOAOBONBLCTBEHHOrO TOBapa HaAsleXxallero kayectsa B Te4eHve
YeTblpHaALaTh OHe, He cunTasi AHS ero NOKyrKu.

O6meH HenpoaoBONBCTBEHHOIO TOBapa HaaneXxallero kadectsa NpoBOAMTCS, €CNN YKa3aHHbI ToBap He Obin
B ynoTpebrieHMn, coxpaHeHbl ero TOBapHbI BUA, NOTPebUTenbckMe CBOMCTBA, NNOMObI, habpuyHble sIprbikK, a
TaKkke UMEeTCs TOBapHbIA YeK WM KacCoBbIM 4eKk NMnbo MHOWM nogTBepXKAarowmi onnaTy ykasaHHOro ToBapa
OokyMeHT. OTCyTCTBUME Y NOTPEOUTENS TOBAPHOTO YeKa UM KacCOBOro Yeka b0 MHOro NoATBepXKaatoLLEero onnaTy
TOBapa JOKYMEHTA He NULAaeT ero BO3MOXHOCTU CCbINaTbCsl HA CBUAETENbCKUE NOKa3aHusl.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He nognexawmux OOMeHy MO OCHOBaHWsIM, YKa3aHHbIM B HaAcTOsILEeWh cTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

2. B cnyyae, ecnn aHanorM4HbIi TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHuns noTpebutens K
npofdasuy, noTpebuTens BNpaBe 0TKasaTbCA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu n notpebosaTb Bo3BpaTa
ynrayeHHOW 3a yKasaHHbI TOBap AEHEXHOW CyMMmbl. TpebGoBaHue noTpebutenss O BO3BpaTe ynnayeHHoW 3a
yKa3aHHbI TOBap OEHEXHON CYMMbl MOANEXUT YAOBMNETBOPEHUIO B TEYEHNE TPEX AHEN CO AHSA BO3BpaTa yKkazaHHOro
ToBapa.

Mo cornalweHntio NoTpebuTens ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb MpedyCcMOTPEH NPU MOCTYMNNEHNM
aHanorn4yHoro ToBapa B npogaxy. MNMpoaaeel, 06s13aH He3amMeAnUTENbHO COOBLLMTE NOTPEBUTENO O NOCTYNNEHNUM
aHanorn4Horo ToBapa B nNpoaaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Cratbs 26.1. JucTaHUMOHHbIN cNOCco6 Npogaxu ToBapa

(sBegeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100097
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100252
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100099
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100116
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100117
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100103
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100120
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&dst=100157
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100122
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100063
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100128

1. [loroBop pO3HWYHOW Kynnun-npoaaxu MoXeT OblTb 3aKkrnioyeH Ha OCHOBaHWWM 03HaKOMMNeHus noTpebuTens c
npeanoXeHHbIM NPoAaBLIOM OMMCaHWEM TOBapa NoCpeaCcTBOM KaTaroros, MPOCMEKToB, OykneToB, (POTOCHUMKOB,
CpeacTB CBsi3N (TENEBM3WOHHOW, MOYTOBOW, PagMOCBA3N U OPYrMX) WAM MHBIMU UCKHOYaKLWMMU BO3MOXHOCTb
HenocpeaCTBEHHOr0 O3HaKoMNeHusa noTpebutens ¢ ToBapom nmMbo obpasuom ToBapa MpW 3aKMHYEeHWM Takoro
AO0roBopa (AMcTaHLUMOHHBIA cnocob npoaaku ToBapa) criocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUoOM [0 3aKMoYeHUss OoroBopa OOMkHa GbiTb NpedocTaBreHa noTpebuTento nHdopmauus ob
OCHOBHbIX MOTPeGUTENbLCKUX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaXoXAeHWsA) NpoaasLa, O MECTe U3roTOBIEHNS
ToBapa, 0 NONHOM (PUPMEHHOM HaVMeHOBaHUK (HaMMeHOBaHUM) NpoaasLa (M3roToBUTENSA), O LieHe 1 06 YCroBUAX
npuobpeTeHnst ToBapa, O ero JoCTaBKe, CPOKe CMyXObl, CPOKe FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAKe onnartbl
TOBapa, a TaKkke O CPOKe, B TEYEHNE KOTOPOro AeiCTBYET NpeanoXeHne o 3aknoyeHur 4orosopa.

KoHcynbTaHTlnoc: npumedaHue.
C 01.09.2026 n. 2 cT. 26.1 gononHsetcs ab3. 2 (P3 o1 28.12.2024 N 546-P3).

3. Motpebuteno B MOMEHT [OOCTaBKM ToBapa [[OSkHA ObiTb B MMCbMeHHOW ¢opme npenocTaBreHa
WHchopmaLus o ToBape, npeaycMoTpeHHas ctatber 10 HacTodwero 3akoHa, a Takke NpeaycMOTPeHHast NyHKToM 4
HacTosILLeln cTaTbl MHOpMaLMs O NOpsiAKe N CpOKax Bo3BpaTta ToBapa.

KoHcynbTaHTlnoc: npumedaHue.
C 01.09.2026 n. 3 cT. 26.1 gononHseTtcs ab3. 2 (P3 o1 28.12.2024 N 546-P3).

4. NoTpebutens BNpase oTkasaTbCA OT TOBapa B Ntoboe BpeMs 40 ero nepegadn, a nocne nepegayv toeapa
- B TEYEHMNE CEMU OHEN.

B cnyuae, ecnun uHopmaumss 0 Nopsiake M Cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBK/ ToBapa, NoTpebuTenb BNpaBe oTkasaTbCs OT TOBapa B
TEeYeHMe TpeEX MeCALEB C MOMEHTa Nepeaadn ToBapa.

BosBpaT TOBapa Haanexallero kadectsa BO3MOXEH B Clyvae, €CN COXpaHeHbl ero TOBapHbIA BuUA,
noTpedbuTenbLckue CBOMCTBA, a Takke AOKYMEHT, MOATBEPXOAtoLWMA chaKT 1 YCrIOBUSA NMOKYMKM yKa3aHHOro ToBapa.
OTcyTCcTBME Y NOTPEOMTENA AOKYMEHTA, MOATBEPXOAOLEro (akT MU YCrnoBUst MOKYMKU ToBapa, He NULIAET ero
BO3MOXXHOCTM CCbINaTbCsA Ha ApyrMe fokasaTtenbcTBa NprobpeTeHns ToBapa y JaHHOro npodasua.

MoTpebutene He BnpaBe OTKa3aTbCA OT TOBapa Hadsexallero KayecTBa, MMEHLEro MHAWBWUOYaIbHO-
onpeneneHHble CBONCTBA, ECINN yKa3aHHbIN TOBapP MOXET ObITb UCNOMNBb30BaH UCKMOYMTENBbHO NPUobpeTatoLmnm ero
nortpedurenem.

Mpun oTkase noTpebuTenst oT ToBapa MpoAaBeL, AOSPKEH BO3BPATUTL EMY AEHEXHYD CYMMY, YMravyeHHYH
noTpebutenem no 4OroBopy, 3a UCKIIOYEHMEM PacxodoB Npodasua Ha OCTaBKy OT NOTpebutens Bo3BpaLLeHHOro
ToBapa, He MNo3gHee 4Yem 4epe3 AecaTb AHEW CO [OHs MpeabsiBNeHUs MNoTpebuTenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnencTeua Npodaxu ToBapa HeHaanexallero kadyecTsa AUCTaHLUMOHHBIM CrocoGoM Npoaaxu ToBapa
YCTaHOBIEHbI MOSNOXEHUSIMU, NPedyCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacTosiero 3akoHa.

Cratbsa 26.2. MpaBuna npopaxu oTaenbHbIX BUGOB TOBApoOB

(sBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)
MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnuaatoTcd MNMpasutenscTBom Poccuiickon ®enepavmmn.

Mnaea lll. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINONHEHUU
PABOT (OKA3AHWUWM YCIYT)
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Cratbs 27. Cpoku BbINONHEHNA paboT (oka3aHuA ycnyr)

1. UcnonHuTenb o6si3aH OCyLLECTBUTL BbINONHEHWE paboTbl (OKka3aHWE YCNyrv) B CPOK, YCTaHOBIEHHbIN
npaBuiiamy BbINOSMIHEHUS OTAEMbHLIX BMAOB paboT (oka3aHWs OTAENbHbIX BWAOB YCMYr) MMM LOTOBOPOM O
BbINONHeHUM paboT (oka3aHuM ycnyr). B poroBope o BbINOMHEHWM paboT (OKasaHWM yCryr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHWS paboTbl (OkasaHws ycryru), ecnu ykasaHHbIMKW NpaBUnaMuM OH He
NpeaycMOTPEH, a Takke CPOK MEHbLUEN NPOAOIMKUTENBHOCTM, YEM CPOK, YCTaHOBIEHHBI YKazaHHbIMU NpaBunamMm.

2. Cpok BbINOrHeHMs paboTbl (OkasaHus yCryrn) MOXeT onpeaenaTbca AaTon (nepmoaom), K KOTOPOWN JOMKHO
ObITb 3aKOHYEHO BbINOMHeHWe paboTbl (OkasaHnve ycrnyrn) unu (M) gaTon (NepuogoM), K KOTOpPOW UCMOSHUTENb
OOMKEH NPUCTYNUTb K BbINOMHEHMIO paboThbl (OKasaHuio ycnyru).
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNnonHeHne paboTbl (OKa3aHWe YCnyrn) OCYyLLeCTBRSAETCA MO 4acTsaMm (JocTaBka
Nnepuoan4ecKon nevaTn, TEXHNYECKoe 06CnyXnMBaH1e) B TeHEHNe cpoka AeACTBMSA AOroBoOpa O BbIMOSTHEHUN paboT
(oka3aHun ycnyr), OOMKHbI NpeaycMaTpuBaTbCa COOTBETCTBYIOLLME CPOKU (Mepuofbl) BbINOMHEHMSA Takux pabot
(okasaHus ycnyr).

Mo cornmaleHnio CTOpPOH B [OroBOpe MOryT ObiTb NMpeayCMOTPEHbl TakKe CPOKW 3aBepLUEHWUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).
(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocnencrBus HapyLweHUA UCNOJTHUTENEeM CPOKOB BbINOJSIHEHUS paboT (OKasaHus ycnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OkasaHus ycriyrn) - CpokM Hadana u (Mnwu)
OKOHYaHUS BbINOMHEHMS paboThl (OKa3aHUs yCnyru) 1 (Unm) NPOMEXYTOUYHbIE CPOKM BbINOMTHEHNS paboThbl (OKa3aHus
ycnyru) unm Bo BpeMsi BbIMOMHEHMS paboThbl (Oka3aHust yCryrn) ctano o4eBMAHbIM, YTO OHa He ByaeT BbIMOMHEHA B
CpOK, NoTpebuTenb No cBoemy BbIOOPY BNpase:

(B pen. PeagepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4MTb UCMONTHUTENIO HOBbIM CPOK;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOpPYYUTb BbIMNOMHEHNE PaboThl (OKasaHWe ycnyrv) TPeTbMM finuam 3a pas3yMHYl LeHY Uiv BbIMOMHUTL ee
CBOMMM CUMamMu U NoTpeboBaTh OT UCMONHUTENS BO3MELLEHNS MOHECEHHbIX PaCcXOAo0B;

notpeboBaTbh YMEHbLUEHNS LIEHbI 3a BbINOSIHEHME PaboThl (OKasaHue ycnyru);

oTKasaTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOSHEHWUM PabOoThl (OKa3aHUKU yCcnyru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe noTpeboBaTb Takke MOSIHOMO BO3MELLEHMS YOLITKOB, MPUYMHEHHbLIX EMY B CBSI3W C
HapyLLEeHNEM CPOKOB BbINOSTHEHNS paboThl (Oka3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKW, YCTAaHOBMNEHHbIE ANS
yAOBINETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHUii noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHUS paboTbl (Oka3aHMsA YCryru) ykasblBalOTCH B
J0roBope O BbINOMHEHNM paboThl (OKasaHum ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoukyM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsiBUTb UCMOSHUTENO WHble TpeGoBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HACTOSILLEeN CTaTbMu.

3. LieHa BbinonHeHHoM paboTbl (Oka3aHHOW yCryri), BO3BpaLlaemMas noTpebuternto npu otkase oT UCMOSTHEHUS
O0roBopa 0 BbINOSIHEHUM paboTbl (OKa3aHWKM yCnyri), a Takke yuuTbiBaemasi npu yMeHbLUEHUN LieHbI BbINOTHEHHOM
paboTbl (Oka3aHHOW ycnyrn), onpeaensieTcss B COOTBETCTBUM C MyHKTamu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, I'Ipw OTKa3e OT UCIMOJTHEeHUA aoroesopa O BbIMNOJTHEHUN paGOTbI (OK&S&HVIVI yCJ'IyI'VI) NCNOJNTHUTENb He BnpaBe
TpeGOBaTb BO3MELLEHNA CBOUX 3aTpaT, NpPpon3BEOEHHbIX B MNMpouecce BbINMONTHEHUA paGOTbI (OKa3aHI/IFI yCJ'IyFI/I), a
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Takke nNnathbl 3a BbINONHEHHYIO paboTy (OKa3aHHYIO yCryry), 3a UCKIIOYEHWEM Cryyas, ecnv noTpebuTens NpuHAN
BbIMONHEHHYO paboTy (OKa3aHHYo ycryry).
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab3aL, ucknoyeH. - PeaepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyLueHns yCTaHOBIEHHbIX CPOKOB BbIMOMHEHUst paboTbl (OKkasaHWs yCryrn) Unmn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN CcTaTbW HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a KaXablll AeHb (Yac, ecrnim CpoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOWKY (NMEeHK) B pasmepe Tpex NpoLeHTOB
LieHbl BbINOMHEHWSA paboTbl (OKa3aHWUs ycryru), a ecnv LeHa BbIMONHeHUst paboTbl (OKasaHus ycnyru) 4OroBopoM O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHWUM paboT
(oka3aHuM ycnyr) mexgy noTpebutenem M WUCMoMHUTENEM MOXeT ObiTb ycTaHoBMNeH 6ornee BbICOKUA pasmep
HEeYyCTOWKN (NeHn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Haudana BbINONHEeHWst paboTbl (OKasaHwst ycnyru), ee atana
B3bICKUBAETCS 3a Kaxabl AeHb (Y4ac, ecrnv Cpok onpeaerieH B Yacax) NPoCPOoYKU BNOTb 40O Havana BbINOSHEHUS
paboTbl (OKa3aHMs ycryru), ee atana unu npegbsenexHus notpebutenem TpedoBaHUi, NpegyCMOTPEHHBLIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHsa) 3a HapylleHMe CPOKOB OKOHYaHMS BbINOMHEHMS paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, eCnun Cpok onpedeneH B 4acax) NPOCPOYKM BNNOTb A0 OKOHYaHWS BbINOSTHEHUS
paboTbl (OKa3aHMsa ycryru), ee atana unu npegbsasnexHus notpebutenem TpedosaHnin, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLwen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW MOTpebuTenemM HeycTouKku (MeHW) He MOXET npeBbillaTh LEHY OTAENbHOro Buaa
BbIMNOSNIHEHUsT paboTbl (OKasaHus ycnyrn) unu obLLy LeHy 3akasa, ecnu LieHa BbIMOSIHEHWS OTAENbHOro Buaa
paboTbl (OKasaHWs ycryrn) He onpeaeneHa 4oroBOpPOM O BbIMOMHEHUN paboTbl (OKa3aHumM yCryrm).

Paamep HeycTonkM (NeHn) onpeaensieTcsl, Ucxoasa 13 LieHbl BbIMNONHEHUS paboTbl (Oka3aHust ycryrun), a ecnv
yKkasaHHas LeHa He onpeaerneHa, ncxogs M3 obLien LeHbl 3aka3a, CyLLeCTBOBaBLUEW B TOM MeECTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMONMHUTENEM B [AeHb A0OpOBOSbHOrO
YAOBINETBOPEHUSI TAKOro Tpe6oBaHMSA UK B IEHb BbIHECEHUST CyaebHOro peLlenusi, ecnv TpeboBaHne noTpebutens
[06pPOBOMBHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTeEns, YCTaHOBMEHHblE MNYHKTOM 1 HacTosien cTaTtbl, He noanexar
YAOBINETBOPEHUIO, €CININ UCMOMHUTENb AOKAXKET, YTO HapyLUEHUE CPOKOB BbIMONHEHUSI pabOoThbl (OKa3aHUst yCcnyru)
MPOW30LLIIO BCNeACTBUE HENPEOOONIMMON CUMbI UKW MO BUHE NOTpebutens.

Cratbsa 29. NpaBa noTpebuTtens NpM o6HapyXeHUn He[AOoCTaTKOB BbINOMTHEHHON paboTbl (OKka3aHHOM
ycnyrum)

1. MoTtpebuTtenb npu obOHapy>XeHWM HEeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOMW yCryrv) BrnpaBe Mo
cBoeMy BblIbopy noTpeboBath:

6€e3B03ME3AHOr0 YyCTPaHEHNs1 HE4OCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW yCnyru);

COOTBETCTBYHOLLErO YMEHbLLEHNS LIEHbI BbINONHEHHOW PaboThl (OKa3aHHOW yCryru);

6e3B0O3ME3IHOr0 M3rOTOBMEHMS APYroM Bewu M3 OOHOPOAHOro MaTtepuana Takoro e KayecTBa Wiu
MOBTOPHOIO BbINOMHEHUA paGoTbl. [Mpu 3TOM noTpebuTens 06sA3aH BO3BPATUTL paHee MnepeaaHHylo emy
NCTMOJSTHUTENEM BELLb;

BO3MeELLEeHNA NMOHEeCEeHHbIX UM pacxodoB MO YyCTpaHeHU0 HeOoCTaTKOoB BbIMOSTIHEHHON p860TbI (OKaSaHHOVI
yCJ'IyI'VI) CBOMMMU cunamMmum nnm TpeTbMMN NMuamMmun.

yD,OBJ'IeTBOpeHVIe Tpe6OBaHVIl7I FIOTpSGVITeJ'IFI 0 6e3B03mMe3qHOM YCTpaHEHUN He4OCTaTKOB, 00 n3roToBneHUn
p,pyr017| Bewn mn1m O NOBTOPHOM BbINMOJTHEHUN paGOTbI (0Ka3aHI/II/I yCJ'IyFVI) He ocBoboXgaeT MUCNonHUTeNnsa ot
OTBETCTBEHHOCTU B cbopme HeyCTOVIKM 3a HapyLwleHne Cpoka OKOHYaHWUA BbINOJTHEHNA pa6OTbI (OKa3aHl/I$I YCJ'IyFVI).
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BrnpaBe OTka3aTbCs OT MCMOSIHEHWMS OOrOBOpa O BhIMOMHEHUM paboTbl (OKasaHuu ycryrm) u
notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CMM B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeJoCTaTKu
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryrn) He yCTpaHeHbl ucnonHutenem. MNMotpebuTtens Takke BNpaBe OTKa3aTbCs
OT WUCMNOSIHEHUS1 AOroBopa O BbINOMIHEHWM PabOoThbl (OKa3aHWM yCryrn), ecnu MM OBHapyXKeHbl CyLLEeCTBEHHLIE
HeJOCTaTKM BbIMNOMHEHHOW paboThl (OKa3aHHOW YCMyrn) WM WHble CYLLEeCTBEHHbIE OTCTYMMEHUS1 OT YCrOBWUIA
Aoroeopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTp86VITeJ'Ib Bnpase I'IOTpe6OBaTb TakkKe MNOJIHOIro BO3MeLlEeHNA y6bITKOB, NPUYNHEHHbIX eMYy B CBA3UN C
HegocTaTKamMu BbINOSTHEHHOMN paGOTbI (OKaSaHHOVI yCJ'IyFM). YO6bITKM BO3MELLIAOTCH B CPOKKM, yCTaHOBJI€HHbIE ONA
yAaoBNeTBOpeHNnA COOTBETCTBYHOLLNX TpeﬁoBaHMVl I'IOTpe6l/1TeJ'I$|.

2. LleHa BbInonHeHHoN paboTkl (Oka3aHHOW ycryru), Bo3BpallaeMas NnoTpebuTento npm oTkase oT UCTIONHEHNS
J0oroBopa o BbINOMHEeHN paboTbl (OKasaHuK YCryrn), a Takke ydnTbiBaemasi Npyu yMeHbLUEHNN LieHbl BbINONHEHHOM
paboTbl (Oka3aHHOW yCryri), ONPeLenseTcs B COOTBETCTBUM C NMyHKTaMu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBs3aHHble C HeaoCTaTKkaMu BbINOMHEHHONW paboTbl (OKasaHHOW ycnyru), MOryT ObITb
npeabsABneHbl NPy MPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOW YCNyrM) unu B XoAde BbINOMHEHUS pPaboTbl
(okasaHuns ycnyrn) nubo, ecnn HEBO3MOXHO OBHapyXuTb HegoCTaTKU MpU NPUHATUWM BbINOMHEHHOW pPaboTbl
(okasaHHOM ycnyrn), B Te4EHNEe CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM NMYyHKTOM.

MoTpebuTtenb BnpaBe npeabsABnsATb TPebOBaHMS, CBSA3aHHblE C HeaoCTaTKaMy BbINOSTHEHHOW pPaboThl
(okasaHHOM ycnyru), ecnm oHU OBHapyXeHbl B TeYEeHUE rapaHTUMHOIO CpoKa, a Npwu ero OTCYTCTBMU B pasyMHbIV
CpOK, B Npeaernax ABYyX NeT CO AHs MPUHSATUSA BbINONHEHHON paboTbl (Oka3aHHOWM YCnyrn) Unn NSTU NET B OTHOLLEHUN
HEeQ0CTaTKOB B CTPOEHUM N MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaET 3a HeaocTaTkn paboThl (YCrnyru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHBLIA CPOK,
ecnu notTpebuTtens OOKaXKET, YTO OHWM BO3HWKNWN A0 €€ MPUHSATUSE UM WK MO MPUYMHaM, BO3HMKLWIMM LO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (YCnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CPOK, UCNOSTHUTENb OTBEYAET 3a ee
He[0CTaTKW, ECNN HE AOKAXET, YTO OHU BO3HWUKNK Mocne NpuHaTMsS paboTsl (ycnyru) notpebutenemMm Bcrneacteme
HapyLUEeHMS UM NpaBuil NCMOMb30BaHWA pesynbTata paboTsl (Ycnyru), 4EACTBUN TPETLUX NNLL MU HENPEOOONMMON
Cunbl.

(n. 4 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, koraa npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUHbLIN CPOK COCTaBNSAET MeHee ABYX neT (NaTu net
Ha HEOBWXKMMOE MMYLLECTBO) W HepocTaTkm paboTbl (ycnyrn) oOHapyXeHbl MoTpebuTenem no UCTEYEHUM
rapaHTUAHOrO Cpoka, HO B Mpefenax ABYX JfeT (NsSTW NeT Ha HeaBWXKUMOE MMYLLECTBO), NoTpebutens BnpaBe
npeabaBuTb TpeboBaHUs, NpeayCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, ECNN AOKaXKET, YTO TakMe HeJocTaTku
BO3HMWKIM OO0 NPUHATMSA UM pesynbTata paboTbl (YCryri) unm no npuymMHaM, BOSHUKLIMM 4O 3TOrO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CyLLLECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrn) notpebutens BnpaBe NpegbsBUTb
ncnonHutento TpebosaHve o 6e3B03ME3HOM YCTPaHEHUN HEAOCTATKOB, ECIN AOKaXeT, YTO HeJOCTaTKM BO3HUKIN
00 NPUHATUSA UM pesyrnbTata paboTbl (yCnyru) unm no NpUYnHam, BO3HMKLLIMM 4O 3TOro MOMeHTa. OT0 TpeboBaHume
MOXeET ObITb NPEABbSABMNEHO, ECNN Takne HeJOCTaTKN OGHapPYXeHbI N0 NCTEYEHUN ABYX NET (NATU NET B OTHOLLEHUM
HeOBWXKMMOro UMYLLECTBA) CO AHSI NPUHATUSA pe3ynbTata paboTebl (ycrnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycryru) cpoka Crnyx0bl Unu B TeYEHUEe AEeCHATU NeT CO OHS NpUHATWUA pesynbTata paboTbl
(ycnyrn) notpeburtenem, ecnm Cpok criyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yaoBNEeTBOPEHO B
TeyYeHne ABagLaTu OHEN CO OHsI ero NpegbsBreHUs NoTpedbuTenem mnmu obHapyXeHHbI HEAOCTATOK SABMSETCH
HeyCTpaHUMbIM, MOTpebMTENb NO CBOEMY BbIOOPY Bnpase TpeboBaTk:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHBLLIEHUSI LIEHbI 38 BbINOMHEHHYIO PaboTy (OkasaHHyo ycnyry);

BO3MeELWEeHNA NMOHEeCEeHHbIX UM pacxodoB Mo yCTpaHEeHUKo HeOoCTaTKoB BbIMONHEHHON paGOTbI (OKaSaHHOVI
yCJ'IyI'VI) CBOMMMU CcunamMmum nnm TpeTbMMN NMuamMmun;
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OTKasa OT MCMOJSIHEHMS 4OroBOpa O BbIMOSTHEHWUM paboTbl (OKa3aHWUKM yCryrn) n BO3MELLEHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlntoc: npumevaHue.
C 01.10.2026 ct. 29 gononHsaetca n. 7 (P3 ot 31.07.2025 N 290-d3).

Cratbs 30. Cpoku ycTpaHEeHUs He[OCTaTKOB BbINONMTHEHHOM paboTbl (OKka3aHHOM ycnyru)

HepoctaTkn pabotbl (ycnyrn) OOrmkHbl ObiTb YCTpaHeHbl UCMIONMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, uckntoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem cCpok yCTpaHEHUst HeJOCTaTKOB TOBapa yKa3biBaeTCH B 4OrOBOPE UMN B MHOM
NnoANUCbIBaEMOM CTOPOHaMM JOKYMEHTE Nnbo B 3asiBNEHMN, HaMpaBneHHOM NoTpebuTenem UCNONHNUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npegyCMOTPEHHbIX HacTosILWeN CTaTbeld CPOKOB YCTPaHEHWUs HeOOCTaTKOB BbINONHEHHOW
paboTbl (Oka3aHHOW YCryrn) UCNOMHUTENb YynnayuBaeT NOTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(neHto), pasmep 1 NOPSAOK UCHUCTIEHNSA KOTOPON ONPEAENsTCS B COOTBETCTBUN C MYHKTOM 5 cTaTbn 28 HacToSALWEro
3akoHa.

B cnyyae HapyLlweHus ykazaHHbIX CPOKOB NOTpebuTens BNpase NpeabsaBUTb UCTIONHUTENIO Hble TpeboBaHus,
npegycMoTpeHHble nyHkTamn 1 1 4 ctatbn 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTAesibHbIX TPeboBaHMM NoTpebuTens

1. TpeboBaHus noTpebutens 006 yMEHbLUEHUM LiEHbl 3a BbIMOMHEHHYK paboTy (OkasaHHyl ycnyry), o
BO3MELLEHMM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB BbINOMTHEHHOW paboThl (OKa3aHHOW YCIyrn) CBOMMW CuUnamm
UNn TPETBUMU NMLAMK, @ Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBSI3N C OTKA30M OT MCMOSTHEHUSI JOrOBOPa, NPeayCMOTPEHHbIE NMyHKTOM 1 cTatbu 28 u
nyHktammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nogrnexar yOoBNEeTBOPEHU0 B OECATMOHEBHbIN CPOK CO OHS
npeabsaBeHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebutenst 0 6€3BO3ME3AHOM M3rOTOBIIEHMN OPYron BeLun M3 OAHOPOAHOro matepuana
TaKOro e Ka4yecTBa WUIn O MOBTOPHOM BbINOMHEHWUMN paboThbl (OKa3aHuM ycryrn) nognexaTt YA0BNETBOPEHUIO B CPOK,
YCTaHOBJIEHHBIN A5 CPOYHOMO BbINOMHEHMS paboThl (OKa3aHusi ycrnyru), a B cny4vae, ecriv 3T0T CPOK HE YCTaHOBIEH,
B CPOK, MPeayCMOTPEHHbI JOTOBOPOM O BbIMOMHEHUN PaboThl (OKasaHWM ycryrm), KOTopbln Oblnl HeHadnexate
NCMOJHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HAaCTOSLLEN CTaTbel CPOKOB YAOBETBOPEHMS OTAENbHbIX TpeboBaHui
notpebutens ucnonHuTene ynnaynBaeT NOTpPeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY (MEHH0), pa3mep K
NopsiAOK MCHYMCIIEHMSI KOTOPOWN OMNpeaensoTCa B COOTBETCTBMM C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 Hactoswen ctaTbun, notpebutens Bnpase
NpeabABUTE UCMONTHUTENIO UHblE TPeOOBaHMSA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 1 nyHkTamu 1 14 ctatbn 29
HacTosLero 3akoHa.

Cratbs 32. [paBo noTpebuTens Ha 0TKa3 OT UCNOJIHEHUA AOroBopa O BbINOJSIHEHUU PaboT (OKa3zaHUM
ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTDGGMTeﬂb BrnpaBe O0TKa3aTbCA OT UCMOJTHEHNA A0roBopa O BbIMOTHEHUN pa60T (OKa3aHI/IVI ycnyr) B Nntoboe
BpemMA npu ycrnosun onriatbl NCNOJTHUTESIHO CbaKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxoaoB, CBA3AHHbLIX C UCMOJTHEHUNEM
0bs3aTensLCTB Mo OaHHOMY 0roBopy.
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Crtatbsa 33. CMeTa Ha BbinofiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHwe ycnyru), NpegycMOTPEHHOW [OroBOPOM O BbINOMHEHUM paboThbl
(okasaHuM ycnyru), MoXeT ObITb COCTaBneHa TBepaast Unu NpubnuauTenbHasa cmeTa.

CocTaBneHue Takom CMeTbI Mo Tpe6OBaHMIO I'IOTpe6VITeJ'IF| UNu ucnonHuTens obsasartensHo.

2. cnonHutenb He Bnpase Tpe6OBaTb yBeENMNn4eHna TBepD,OVI CMeThl, a I'IOTpGGl/ITeJ'Ib - €€ YMeHblUEeHNA, B TOM
yyucne B Cnyyae, Korga B MOMEHT 3aKno4YeHuA [oroesopa UCKr4alracb BO3MOXHOCTb NMpenyCMOTPETb NOSHbIN
obbeM nognexaiimx BbINOfHEHUIO pa60T (0Ka3aHI/1|'O yC.I'IyF) Unu HeobxogMMbIX AN 3TOro pacxonos.

WcnonHuutenb vmeeT npaBo TpeboBaTb yBenuyeHUss TBEpPAOW CMETbl NpW CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTY MaTepuarnos 1 060opyaoBaHuUst, NpeaoCcTaBNAeMbIX UCMOMHUTENEM, a Takke OKa3blBaEMbIX EMY TPETbMMMU
nMuamm ycrnyr, KoTopoe Hemnb3s Oblno npeaycMoTpeTb Mpu 3aknioveHuu gorosopa. [lpu oTkase noTpebuTtens
BbIMONHUTL 3TO TpeOOBaHWE UCMONHUTENb BNPaBe pacToOprHyTb AOroBop B CyAeOHOM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HUKNa HeO6X0AMMOCTb BbINOMHEHWS AOMNONMHUTENBHBIX PaboT (OkazaHWs AONOMHUTENbHbIX YCyr)
M NO 3TOWN NPUYUHE CYLLECTBEHHOMO MPEBbILIEHNS NPUBMU3NTENBHON CMETbI, UCMONHUTENbL 06513aH CBOEBPEMEHHO
npeaynpeauts 06 aTom notpedbutens. Ecnu notpebutens He gan cornacve Ha npeBbleHne NPUGNN3NTENBHON
CMeTbl, OH BrnpaBe OTKa3aTbCA OT UCMOMHeHWs gorosopa. B atom cnyvae ucnonHutens moxeT TpebosaTb OT
notpebutens ynnatbl LeHbl 32 BbINOSTHEHHYIO paboTy (OkasaHHyo ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauvBlLMin noTpedbuTens o HeobXoguMOCTM NpPeBbILEHUs]
NpUGNN3NTENBHON CMETLI, 00513aH NCNONMHUTBL JOrOBOP, COXpaHAsA NpaBo Ha onnaTty paboTbl (ycnyru) B npegenax
NpUGNN3NTENBHON CMETbI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHue paboTbl U3 matepuana UCNONTHUTENA

1. icnonHutenb 0653aH BbINOMHUTL paboTy, onpeneneHHyo 4OroBOPOM O BbINOSTHEHUM paboThbl, U3 CBOEro
mMaTepuana 1 CBOMMWU CpeacTBamu, ECININ MHOE HE NpeayCMOTPEHO JOFOBOPOM.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb, NpefocTaBMBLLUMIA MaTepuan Ans BbiNONIHEHUst paboTbl, OTBEYAET 3a €ro HeHagnexallee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAANEXALLEro kKayecTaa.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTens onnadnBaeTcsi NOTpebuTenem npu 3akntoyYeHMn ykasaHHOro JoroBopa NOMHOCTBI0
WM B pasmepe, yka3aHHOM B [AOroBOpPE O BbIMOMHEHUW PabOTbl C YCNOBMEM OKOHYATENbHOrO pacyeTa npu
nonyyYyeHun notTpebuTenem BbINOMHEHHOW UCMONHUTENEM paboThbl, €CM UHOW MOPSIAOK pacyeToB 3a martepuarn
NCMONHUTENS HE NPeayCMOTPEH COrnalleHneM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncnonHuTenem notTpebutento B kpeaut. Mocneaytoliee USMeHeHNe LeHbl NPEAOCTaBNEHHOMO B KpeauT MaTteprana
ncrnonHUTens He BrieyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepwan UCNONHUTENS 1 HeobxoauMble AN BbIMONMHEHUS] p360TbI TexXHn4ecKkne cpencrtea, UHCTPYMEHTDI
M npoyee 4OCTaBNATCA K MeCTY BbINMONMHEHUA p860T ncnoJsiHnTenem.

Crartbs 35. BbinonHeHue paboTtkl n3 matepmana (c Bewbo) noTpedutens

1. Ecnn pa60Ta BbIMOJTHAETCA MNONMHOCTbIO WK 4aCTU4YHO U3 MaTepuana (C BeLU,bIO) ﬂOTpe6l/ITeJ'Iﬂ,
NCNOJNTHUTENDb OTBEYaeT 3a COXPaHHOCTb 3TOro martepuana (BeLLI,I/I) N npaBuUiibHOE ero ncnoJjib3oBaHue.

VMcnonHutenb 00s13aH:
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npegynpeants NOTpedbuTens 0 HENPUrogHOCTU UNN He[OBPOKAYECTBEHHOCTU NepegaHHoro notpeburenem
mMaTepuana (BeLn);

npenctaBuUTb OTHET o0 n3pacxoagoBaHnn Mmartepuarna h Bo3BpaTuTb €ro oCtaTok.

B cnyyae nonHowm vnu Yactu4HoOW yTpaThbl (NOBpexaeHUs) matepuana (Bewu), NpuHATOro oT notpebutens,
ncnonHuTenb obs3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepuanom (BeLlbi) aHanorMyHoro
KayecTBa M MO XenaHu NoTpeduTens N3roToBuTb U3genve n3 ogHOPOAHOro Matepuana (BeLLm) B pa3yMHbIA CPOK,
a npu OTCYTCTBMW OOHOPOAHOrO Marepuana (Beliyu) aHanormyHoro KavectBa - BO3MECTUTb MNoTpebuTento
OBYKpaTHYIO LUEeHY YyTpadeHHOro (noBpexaeHHoro) martepuana (Bewm), a Takke pacxofbl, MOHECEHHbIe
notpeburenem.

2. LeHa yTpadeHHoro (noBpexaeHHOro) martepuarna (Bewm) onpegensieTcs, Ucxods M3 LeHbl maTepuana
(Bewyn), cyliecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue notpebuTtenst 4OmKHO 6bino ObiTb YAOBNETBOPEHO
ncnonHuTenem B AeHb OOPOBOMLHOMO YAOBMETBOPEHNS Takoro TpeboBaHust Unu B AeHb BblHECEHMS CyaebHOoro
peLleHns, ecnu TpeboBaHWe noTpebuTensi LOOPOBONBHO YAOBMETBOPEHO HE ObIro.

LleHa maTepuana (Bewyu), nepegaBaemMoro UCNOMHUTENIO, OnpeaenseTcsi B 4OroBOPe O BbIMNONHEHUN paboThbl
U1 B MHOM JOKYMeHTE (KBUTaHLUMM, 3aKa3e), NoATBEPXKAAIOLLEM €r0 3aKIoYeHe.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOMHYI UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), MPUHATOro MM OT NOTPeduTens, ecnu NOTpedbuTens NpegynpexaeH UcnonHuTenem o6 ocodbix
CcBOMCTBax Martepuana (Bewm), KOTopble MOryT MnoBnevyb 3a CoOOM €ero MOMHyK WU YacTU4HyK yTpaty
(noBpexxaeHne) nMbo ecnu ykasaHHble CBOVMCTBa MaTepuana (Bewu) He Mornu 6biTb OBHapyXeHbl Npy Hagnexallen
npueMKe UCNOMHUTENEM 3TOro MaTtepuana (Bewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6Gsi3aHHOCTbL ucnonHUTeNna UWHOpMUpoBaTbL noTpedbutens o6 ob6GcToATenbLCTBaX,
KOTOpPble MOTYT NMOBNUATb Ha Ka4yeCTBO BbINOJIHAEMOMN paboThbl (OKasbiBaeMoM ycryru) unm noBsieyb 3a
Cco601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb 06s13aH CBOEBPEMEHHO MH(OPMUPOBATL MOTPEOGUTENS O TOM, YTO COOGMIOAEHME YKa3aHWUMN
notpebutens n uHble obCTOATENBbCTBA, 3aBUCALLME OT NOTPeduTensi, MOryT CHU3UTb KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3biBaEMOW YCIyrn) unm noereyb 3a cobom HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaAHHOE MHAOPMUPOBAHWME WCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIrogHbIN NN HeJO0BPOKAYECTBEHHbIV MaTepurar, He U3MEHUT ykasaHui o0 cnocobe
BbINOSTHEHUSA PaboTbl (OKa3aHUa ycnyrm) Mnbo He YCTPaHUT MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT CHU3UTb KA4eCTBO
BbIMOSHSIEMON paboTbl (OKa3biBaeMOW YCryrn), UCMOMHUTENb BrpaBe OTKa3aTbCsl OT WCMOSIHEHWSI AOroBopa O
BbINOMHEHUN PaboThl (OKa3aHWM ycnyru) n noTpeboBaTh NOMTHOMO BO3MELLEHMS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Nopsapok u ¢phopmbl onnatbl BbINONMHEHHOW paboTbl (OKa3aHHOMW ycryru)

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens 06si3aH onnaTUTb OKa3aHHble eMy YCNyrM B MOPsiKE U B CPOKW, KOTOpble YCTaHOBMEHbI
OOrOBOPOM C UCMONHUTENEM.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06583aH onnaTUTb BBINONTHEHHYIO UCMOSTHATENEM B NOMIHOM o6beme paboTy nocrne ee NpuUHATUA
notpedutenem. C cornacus notpebutens paboTta MoxeT ObiTb onnavYeHa UM Npu 3aknio4YeHnn JoroBopa B NOSIHOM
pasmepe unu nyTem Bbigaun aBaHca.

(B pea. PepgepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbLIX paboT) NPOU3BOANTCS NOCPEACTBOM HaNMMYHbIX UM Ge3HaNMYHbIX
pac4yeTOB B COOTBETCTBUM C 3aKkoHOA4ATeNbLCTBOM Poccuiickon Pegepaumm.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)
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Mpn uncnonb3oBaHWM Hamnu4yHOW (OpMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) notpebutenem
NPON3BOAMTCS B COOTBETCTBUM C yKa3aHMeM npofaBua (MCMOMHWTENs!) NyTEM BHECEHWS HaNWYHbIX OEHEXHbIX
cpeAcTB  npofaBsuy (UCMONHWTEM), nMOO0 B  KPeAMTHYKD OpraHuM3aumio, nubo MnaTexHOMy areHTy,
OCYLLECTBNSAIOLLEMY AeATENBHOCTb NO NpUeMy nnartexen usanmdeckmx nuu, Nndo 6aHKOBCKOMY NNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBNSAoLLEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax MU GaHKOBCKOM
0eATenbHOCTH, eCN MHOE He YCTaHOBMEHo deaepanbHbIMU 3aKOHaMW UMM UHBIMW HOPMAaTUBHLIMU MPaBOBLIMMA
aktamu Poccuickon ®enepaumn. MNpu aTom 06s3aTenscTBa NoTpedbutens nepeq npogasLOoM (MCMONMHUTENEM) NO
onnare ToBapoB (paboT, ycrnyr) cYMTaTCA UCMNOSNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHUS] HANWYHbIX [OEHEXHbIX CPEeACTB COOTBETCTBEHHO nNpoaasuy (MCMOMHWTEN), MO0 B KPeOouUTHYIO
opraHusaumio, nMbo nnaTexXHOMy areHTy, OCYLLEeCTBAAILWEMY AeATEeNbHOCTb MO Npuemy nnarexen uandecKkmx
nuy, nmbo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), ocyllecTBRsLWEeMY AesTENbHOCTb B COOTBETCTBUM C
3aKOHOOATENbCTBOM O GaHKax M 6aHKOBCKOM OeATENbHOCTY.

(B pea. PepepanbHblx 3akoHoB OoT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaHusl OTAeNbHbIX BUOOB yCnyr

MocneacTBus HapyLLEHUsa YCNoBUiA JOrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUOOB YCMyr, ecrnv Takue 4oroBopsl
Mo CBOEMY XapaKkTepy He noanagaroT noj AeicTBne HacTosILLEN rMasbl, ONpeaensoTcs 3aKOHOM.

Cratbsa 39.1. MNpaBuna okaszaHus oTAeNbHbIX BUAOB YCNYr, BbINOMIHEHUA OTAENbHLIX BUAOB paboT
noTpedutensam

(eBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHWs OTAENbHbIX BWMOOB YCMYr, BbIMNOSIHEHWUS OTAENbHbIX BUAOB paboT noTtpebuTtensm
ycTaHaBnmBatoTcs NpasutenbctBom Poccuickon ®epepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTENEN

Cratba 40. depepanbHbii rocyfapCTBeHHbIM KOHTponb (Hag3op) B obnactu 3awmTbl npaB
noTpeburenen

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depepanbHbI TOCYOAPCTBEHHBIN  KOHTPOMb (Hag3op) B ob6ractu  3awmTbl npaB  notpebutenen
ocyulecTBnsieTcss  defepanbHbiM - OpraHoM  UCMOMHUTENbHOW  BriacTu, YMNOMHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuinckon ®enepaumm (ganee - opraH rocygapcTBEHHOro Hag3opa).

2. [MpegomeTom dedepanbHOro rocydapCTBEHHOIO KOHTpons (Hagsopa) B o6nactu  3awutbl npas
notpeduTenen ABNATCA:

1) cobnogeHne M3roToBUTENSIMU, UCMIONMHUTENSMK, NPOAAaBLaMM, YNONTHOMOYEHHBLIMIU OpraHU3auusiMm unu
YMONMHOMOYEHHbIMW ~ UHAMBMAYANbHLIMKM  NpeanpuHMMaTtensMy, WUMIopTepamMu, BrafgenbuaMu  arperaTopos
0bsa3aTenbHbIX TpeOOBaHNIA, YCTAHOBIEHHbIX HAacTOAWMM 3akoHOM, ApyruMun defeparnbHbiMU 3aKOHAMU Y HBIMU
HOpMaTUBHbIMW nNpaBoBbIMK akTamu Poccuiickorr degepaummn, a Takke aktamu, COCTaBASOWWMK MpPaBo
EBpasuniickoro 3KOHOMUYECKOro CO3a, PEryrnmMpyoLW MMM OTHOLLEHMST B 0BracTy 3aluTbl NpaB noTpebuTenei;

2) cobnogeHne UM3rotoBMTENEM, UCMOMHWTENEM (NULOM, BbIMOMAHAWMM  (OYHKUUM  UHOCTPAHHOIO
N3roToBUTENS), NpodaBLOM TpebOBaHUN, YCTAHOBMEHHbIX TEXHUYECKMMW pernameHTamu, wunv obsisaTenbHbIX
TpeboBaHWi, nognexalimx NPUMEHEHWIO 0O AHSA BCTYMIEHUS B CUMY TEXHUYECKMX PErNamMeHTOB B COOTBETCTBUN C
depepanbHbIM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHM4Yeckom perynupoBaHmn';

3) cobniogeHne npodaBuamMy M BriagenbLamy arperatopoB 00si3aTenbHbIX TpebGoBaHUA K MapKUpoBKe
TOBapoOB CpeAcTBaMU NAeHTUPUKaLUK, K nepegadye MHQOpMaL M B roCydapCTBEHHYH MHADOPMALIMOHHYO CUCTEMY
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MOHMTOpUHra 3a 060pPOTOM TOBapPOB, NOASMEXalux 0bsa3aTenbHOW MapKMpOBKe cpeacTBamMu uaeHTudmkaumm, u
MHbIX TpeboBaHMI, CBA3aHHbLIX C 060POTOM TOBapOB, MHOPMAaLUS O KOTOPbIX NOAMNEXNT BHECEHMIO B YKa3aHHYHO
rocygapCTBEHHY MHCPOPMAaLMOHHYO CUCTEMY B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHoM oT 28 nekadbpsa 2009 roga
N 381-®3 "O6 ocHoBax rocyaapCTBEHHOrO perynmpoBaHus TOproBorn gesTtenbHocty B Poccuickon ®enepaumn’,
®epgepanbHbIM 3akoHOM OT 13 utoHa 2023 roga N 203-®3 "O rocyaapcTBEHHOM perynvpoBaHuy Npon3BoaCcTBa U
obopoTta TabauHbix u3genuin, TabayHOW NPOAYKUMW, HUKOTMHCOAEpXKallend npoayKuMnm U CbipbA ANA WX
npounssoacTtea”, PegepanbHbIM 3aKOHOM OT 22 Hos16pst 1995 roga N 171-®3 "O rocynapcTBeHHOM perynmpoBaHum
npounssoacTea U 06opoTa 3TUNOBOrO CNMPTa, arnkorosibHOM U CMpTocoAepXKallen NpoayKuum 1 o6 orpaHu4eHnn
notpebnerHus (pacnutusl) ankoroflbHOW MPOAYKUMK", 33 WCKMOYEeHMEeM Takux obssaTtenbHblXx TpebGoBaHuiA,
OTHOCSALLMXCA K NPeAMETY perroHarnbHOro rocygapCTBEHHOrO KOHTPOns (Haa3opa) B 06nacT po3HUYHOW Npogaxu
ankorornbHOWM 1 cnMpTocodepaLlen NpoayKuum 1 heepanbHOro rocy4apCTBEHHOrO KOHTPOns (Haa3opa) B obnactu
npounssoacTea U 060poTa STUNOBOIO CNMPTA, ankorofbHOM U CnMpTocodepXKallen NpoayKUmn.

(nn. 3 BBegeH PepepanbHbIM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHuszauma u ocyllecterneHne deaepanbHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B obnacTu
3awmnTbl NpaB noTpebutenen perynupytotca dPepepanbHbiM 3akoHoMm oT 31 wmona 2020 roga N 248-903 "O
rocyaapCTBEHHOM KOHTpOne (Hag3ope) 1 MyHuumnanbHOM KoHTpore B Poccuiickon denepauun”.

4. TonoxeHne o dedepanbHOM rOCy4apCTBEHHOM KOHTpore (Hag3ope) B 06nactu  3awuTbl npae
notpebutenen yreepxaaetca NpasmtensctBom Poccunckon ®epepauun.

5. B nonoxeHun o dpemepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl npas
notpeburtenen ykasblBalOTCA HaUMEHOBaHME W CTPYKTYPHbIE SMEMEHTbl TEXHUYECKOro pernameHta u (unu)
0653aTenbHbIX TPeboBaHMI, Noanexawux NPUMEHEHUIO 0O AHSA BCTYMNEHUS B CUIY TEXHUYECKUX PErNamMeHToB B
cootBeTcTBMM ¢ PenepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-d3 "O TexHu4yeckom perynuposaHum”,
OLeHKa cobniogeHns KOTOPbIX OCYLLIECTBNSETCS B paMkax pegepanbHOro rocygapCcTBEHHOro KOHTpons (Hagsopa) B
obnactn s3awuTbl nNpasB noTpebutenen, a Tawke BuAbl NpoayKuuu, saBnswmecs obbektamu degepanbHOro
rocyaapCTBEHHOrO KOHTpONs (Hagsopa) B 06nacTu 3awwmThl NnpaB notTpebutenen.

6. OpraH rocynapCTBEHHOTO Hag3opa €eXerogHo TOoTOBWMT TOCy[apCTBEHHbIA [OKMah O 3awute npas
notpebutenen B Poccuiickon depgepaumm B nopsigke, yctaHoBrneHHoM [NpaeutenscteoM Poccunckon degepaumn.

7. OpraH rocynapCTBEHHOro Haasopa BrnpaBe obpawatbCid B Cyd C 3asiBEHUsiMM B 3awuty npas
notpeduTenen n 3akoHHbIX MHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra
notpeburenen), a Takke ¢ 3asBNEHUAMM O NIMKBUOALMN N3rOTOBUTENSA (MCNOSTHUTENS, NpofaBua, yNorTHOMOYEHHON
opraHuMsauuu, uMmnopTepa, Brnagenbua arperatopa) nubo O npekpaweHun OeaTenbHOCTU WMHAMBUAYaNbHOrO
npeanpuHMMaTens (YnofHOMOYEHHOrO MHOVBUAYaNbHOMO nNpeanpuHMmMaTtens) 3a rpyboe (NoBnekwee cMepTb WUnu
MaccoBble 3aboneBaHus, OTpaBreHns N0LeN) HapyLeHne npae noTpedutenen.

8. OpraH rocygapCTBEHHOro Hag3opa B Mopsgke, YCTAHOBIIEHHOM 3akoHOAATeENbCTBOM Poccuinckom
depepaummn, MoXeT ObiTb MPUBMEYEH CyOAOM K y4acTuio B [erne, a Takke BrpaBe BCTynaTb B AENO Mo CBOEeWn
MHULUMATMBE UM NO MHULMATUBE NIL, Y4aCTBYIOLLMX B Aene, Anst Aayn 3akiioYeHus no Aeny B Lensix 3awuTtbl npas
noTpebutenei B pamkax rpaxgaHckoro UnvM aaMmMHUCTPaTUBHOIO Cy40Npon3BoOaCTBa.

9. OpraH rocygapCTBEHHOrO Hag3opa BnpaBe AaBaTb Pas3bsCHEHWUS MO BOMPOCaM MPUMEHEHMST 3aKOHOB U
WHbIX HOPMAaTUBHbIX NPaBOBbIX akTOB Poccuiickon ®efepauunm, perynmpytowmx OTHOLLEHNS B 06nacTu 3awuTbl npas
notpeburenen.

10. KoHcynbTupoBaHMe, NpOUNakTUYeckun BU3WT, HabnwgeHne 3a cobnogeHnem o06sa3aTenbHbIX
TpeboBaHuWin, Bble3gHoe obcnefoBaHMe MOTyT NPOBOAUTLCS dheaeparnbHbIMU FOCYAapCTBEHHBIMU YUPEXAEHNSIMY,
NOABEAOMCTBEHHBIMM OpraHy rocyAapCTBEHHOrO HaA3opa, B NMopsiake M Cry4vasix, YCTaHOBIEHHbIX NMOMOXEHMEM O
dhenepanbHOM rocyfapCTBEHHOM KOHTpore (Hag3ope) B 06nactu 3awwmTel npas notpeburenen.

KoHcynbTtaHTlnoc: npumeyaHue.
C 01.09.2025 B HaumeHoBaHue cT. 41 BHocATCcA uaMeHeHus (P3 ot 01.04.2025 N 41-93). Cm. Gygywiyio
peaakumio.

Crtatba 41. O6s13aHHOCTbL U3roTOBUTENA (MCMONHUTENsA, NpogasLa, YNOTHOMOYEHHOW OopraHuM3auum
MNU YNONTHOMOYEHHOTO WHAMBMAYaNbHOrO nNpeAnpuHUMMaTens, MMnopTepa, Bnagenbua arperatopa) no
npenocTaBneH1io UHOPMaL MK opraHy rocyaapcTBeHHOro Hagsopa
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(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTlnoc: npuMedaHue.
C 01.09.2025 B cT. 46 BHOCATCS n3MeHeHns (P3 ot 01.04.2025 N 41-93). Cm. OyayLuyo peaakumio.

M3rotoButenb  (UCNONHUTENb, NpoAaBel, YMNOSHOMOYEHHas oOpraHuMsauuMs WnuM - YNOAHOMOYEHHbIN
MHAMBMAOYanbHbIA  NpeanpuHMMaTtenb, UMMAopTep, Bnagenel arperatopa) no TpeboBaHMIO  opraHa
rocynapcTBEHHOro Hafsopa, €ro LOMMKHOCTHbIX nuy o06si3aH npefocTaBuUTb B YCTAHOBMEHHbLIA UMW CPOK
OOCTOBEpPHbIE CBEAEHMS, LOKYMEHTaL M0, 00bSICHEHNSI B MUCbMEHHON 1 (Mn) YCTHOM chopMe U1 MHYI0 MHcpopMaLumto,
HeobOXoAMMYK0 [Nl OCYLLECTBIEHUST OpraHOM roCygapCTBEHHOro Hads3opa M ero AOSMKHOCTHBIMK  Nuuamu
NONTHOMOYMI, YCTAHOBIEHHbIX 3aKoHoAaTeNbLCTBOM Poccunckon depepauun.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

KoHcynbTaHTlnoc: npumedaHue.
C 01.09.2025 cT. 46 pononHsietcs n. 2 (P3 ot 01.04.2025 N 41-93). Cm. GyayLuyio pegakuumio.

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbii 3akoH ot 21.12.2004 N 171-®3.

Crtatbsl 42.1. [NlonHOMOYMA BbICLUMX UCMONMHUTENbLHBLIX OpraHoB cy6bekToB Poccurickon ®enepauunm B
obnacTtu 3awmThl NpaB noTpebuTenemn

(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCLUMI MCMOMHUTENbHBIA OpraH COOTBETCTBYHOLLEro cybbekta Poccuinckon degepauun ocyllecTBnsieT
MeponpusaTMa No peanu3auun, obecneyeHnto N 3almte npae noTpebutenen n B npegenax CBOUX MOTHOMOYMN
NPUHMMAET OnpeaeneHHble Mepbl.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensax cogencteusa 3awmTe npaB notpebuTenen UCNonHUTENbHblE OpraHbl CyGbekToB Poccumnckomn
depnepaumm paspabatbiBalOT perMoHarnbHble NporpamMmmbl Mo 3almMTe NpaB NnoTpedbuTenen n okasbiBatoT COAENCTBME
opraHam MeCTHOro camoynpasneHus U 0bLLeCTBEHHbIM 06 beaAnHEHUAM NoTpeduTtenen (Mx accoumaumsimM, Coro3am)
B OCYLLECTBNEHNN UMW 3aLLMTbI MpaB noTpedurtenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM OT 18.03.2019 N 38-93; B peq. PenepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocygapCTBEHHOrO Hag3opa yTBepXA4aeT MeToAWYecKMe pekoMeHdauum no paspabotke wu
peanusaumm permoHanbHbIX U MyHULMMNANbHLIX NporpamMm Mo 3aluTe npae noTpebutenein.
(n. 3 BBeaeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. [lepepaya oOCyWEeCTBNIEHUS TMOJIHOMOYMM oOpraHa rocyAapCTBEHHOro Hagsopa
MCMNONHUTENbLHbLIM OpraHam cy6bekToB Poccurickon ®enepaunm

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

lMonHoMo4YMA opraHa rocygapCTBEHHOIO Hag3opa MO OCYLWECTBNEHWO deaepanbHOro rocygapCTBEHHOMO
Hags3opa B obrnactu 3awuTtbl NpaB noTpebutener MoryT nepenaBaTbCHA ANst OCYLLECTBIEHWUS UCMOMHUTENbHBIM
opraHam cybwektoB Poccuiickon ®depepaumm noctaHoBneHusmu [NpasutenbctBa Poccunckon ®epepauym B
nopsigke, ycrtaHoBneHHom denepanbHbiM 3akoHOM oT 21 aekabpsa 2021 roga N 414-03 "O6 obwux npvHUmMnax
opraHu3aumm nyonvyHon Brnactu B cybbektax Poccunckon ®enepauun’.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpalieHnin noTpeburtenen
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(sBegeHa PeaepanbHbiv 3akoHoM OoT 18.03.2019 N 38-93)

1. ObpaLleHne NoTpedbutens MoxeT ObiTb HanNpaBneHo B NUCbMeHHOM hopme Ha ByMakHOM HocuTene unu B
3NEKTPOHHOW hbopMe B opraH rocyfapCTBEHHOro Hag3opa, MHble YMNOMHOMOYEHHble deaepanbHble opraHbl
NCMONHUTENBHOW BNacTW, WUCMOMHWUTENbHBbIN opraH cybbekta Poccuiickon ®epepaumm nubo opraH MeCTHOro
camoynpaBrieHusl.

(B peqn. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. O6paweHne notpebutenss moxeT OblTb HanpaBneHO MO Mo4YTe, C UCMONb30BaHWEM WHEOPMAaLMOHHO-
TenekoMMyHUKaLUMOHHOM ceTu "UHTepHeT", B TOM Yucne odmumnanbHOro canta opraHa rocygapCTBeHHOro Hagsopa,
WHBIX YNOMHOMOYEHHbIX hefeparbHbIX OpraHoB WCMOSHWUTENbHON BMacTW, WCMOMHUTENbHOIO opraHa cybbekTa
Poccuiickon ®epepauum nubo opraHa MeCTHOro camoynpasneHust (B cybbektax Poccuickon denepaumm - ropogax
denepanbHoro 3HadeHust Mockee, CaHkT-IeTepbypre n CeBacTtonone ¢ UCMONMb3oBaHMEM OuLManbHOro canTa
opraHa MEeCTHOrO CaMOynpaBfieHust B Crnydae, ecnu 3TO MNpegyCcMOTPeHO 3akoHamu cyOGbekToB Poccuiickon
depepaumm - ropogoB degepansHoro 3HaveHnss Mocksbl, CaHkT-INeTepbypra n Cesactonons), eAnHOro noprana
rocyapCTBEHHbIX U MyHULMNAnbHbIX YCnyr Nubo perMoHanbHOro noprana rocy4apCTBEHHbIX M MyHMLUMNANbHbIX
YCNyr, a Takke MOXET ObITb NPUHATO NPU NMYHOM MpUemMe 3aaBUTENS.

(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrogyHKLMOHanbHbIX LEHTpax NpegocTaBneHns rocygapCTBEHHbIX Y MyHULMNANbHbIX YCAyr MOryT
OCYLLECTBNATLCA NpuemM obpalleHunin notpebutenen n KOHCYNbLTUPOBaHME NoTpedbuTenen No BONPOCcaMm 3allmTbl 1X
npaB Ha OCHOBaHWW COrMaLleHNA O B3aUMOAENCTBUN MEXAY MHOro(yHKLUUNOHANbHLIMU LEHTPaMK NpegocTaBneHns
rocygapCTBEHHbIX M MyHUUMNAanbHbIX YCNyr U degepanbHbIMW OpraHamu UCMOMHUTENbHOW BAAcTW, opraHamu
rocyaapCTBEHHbIX BHEOWMKETHbIX (OHOOB, OpraHamuM rocygapcTBEHHOM Bnactu cybbekToB Poccuinckon
degepaummn, opraHamm MECTHOIO CaMoynpaBreHns.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapyLUeHMe npaB NoTpeoduTesien, yCTaHOBJIEHHbIX 3aKOHaAMU U UHbIMU

HOpPMaTUBHbIMM NpaBoBbIMU akTamu Poccuiickon Pegepaumm

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLleHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMW U MHBIMU HOPMaTUBHBLIMW NPABOBbLIMU aKTamMK
Poccuiickon  depepaumm, npogasBel,  (MCMOMAHUTENb, W3rOTOBUTENb, YMNOMHOMOYEHHAs OpraHusaums  wnm
YNOMHOMOYEHHbIN UHAMBMAYAmbHbIA NpeanpyHMMaTenb, UMNopTep) HeECET aaMUHUCTPATUBHYO, YTOMOBHY UMK
rpakgaHCKO-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaumu.

Cratbs 44. OcylwiecTBneHue 3awmThbl NpaB NoTpedbuTenien opraHamm MeCTHOro camoyrnpaBneHus

(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB noTpebuTenen Ha TepputopuM MyHUUMNanbHOro o6pas3oBaHWs OpraHbl MECTHOro
camoynpaBrieHus BripaBe:

paccmaTpumBaTh obpalleHus NoTpeduTenen, KOHCYNbTMPOBaTL MX NO BOMPOCaM 3aluUThbl Npae NnoTpeduTene;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalyaTtbCcs B cygbl B 3aWwuTy NpaB notpebutenen (HeonpegeneHHoro Kpyra notpeburenen);

paspabaTtbiBaTb MyH/LMMNANbHbIE MPOrpaMMbl Mo 3alluTe Npae noTpebuTenein.
(ab3au BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpun BbiIIBNEHNM No obpalleHnto noTpebutena ToBapos (paboT, yCcryr) HEHaanexallero Ka4ecTea, a TaKkke
OonacHbIX AN KM3HM, 300pOBbsl, MMYLLECTBA NOTPeOUTENER W OKpyXallen cpedbl opraHbl MECTHOro
camMoynpaBrieHVUs1 He3ameanuTernbHO u3BellarnT 06 SToM depepanbHble OpraHbl UCMOMHUTENBHOW BNacTw,
OCYLLIECTBNSAIOLLNE KOHTPOIb 3a Ka4eCTBOM M 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbd yTpaTuna cuny. - PegepanbHein 3akoH ot 18.03.2019 N 38-93.

Crartbs 45. lNpaBa ob6wecTBeHHbIX 06 beAnHeHUN noTpedéuTenen (Mx accoumauuin, COO30B)
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxpgaHe BrpaBe 00beauHATbCA Ha [O0OPOBOMBHOM OCHOBE B 0OLLUECTBEHHble 00beanHeHUs
notpebutenen (ux accounaumm, co3bl), KOTOPbIE OCYLLECTBISIIOT CBOK AEATENBHOCTL B COOTBETCTBUM C YyCTaBamMu
yKkasaHHbIX 06beguHeEHU (MX accoumnalmin, Colo30B) U 3akoHogaTenscTBoM Poccuiickon ®enepauun.

2. ObuwecTBeHHble 06beanHeHUs n0Tpe6MTene|?1 (I/IX accounauunm, COI‘O3bI) Ona ocyuecTteneHnda CBOUX
YCTaBHbIX uenen Brnpase:

y4yacTBOBaThb B paspaboTke oGsA3aTenbHbIX TpeboBaHWUi Kk ToBapam (pabotam, ycryram), a Takke NpoeKkToB
3aKOHOB U WMHBIX HOPMaTMBHbIX NPaBoBbIX akToB Poccuiickoin depepauum, perynmpyowmnx oTHOWeHUst B obrnactu
3alWmMThl Npae noTpebuteneil;

NPOBOAWTbL HE3ABMCKMMYIO 3KCMEpTU3y kayecTBa, GesonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUA MOTPEGUTENBLCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBreHHoi npondaBuamMu (M3roTOBUTENSIMM,
UCNOMNMHUTENAMM) UHCDOPMAaLIMN O HIX;

OCYLLECTBNSATb OOLLECTBEHHBIA KOHTPOSb 3a cobniogeHnem npaB noTpebutenen n HanpaenaTb B OpraH
rocygapCTBEHHOro Hagsopa M OpraHbl MEeCTHOro CcamoynpaereHus MHOpMauuio O hakTax HapylLleHun npas
notpebutenen Ons nposedeHUs NPOBEPKM 3TUX (DaKTOB U MPUHATUS B Cryvyae uX NOATBEpXAEeHUs Mep Mo
npeceyvyeHnio HapylweHun npae noTpebutenen B npepenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLEHMN IKCNEPTU3 NO dhaKTaM HapyLLEHMIN NpaB noTpebuTtenen B cBA3n ¢ obpaweHuamn notpebutenen. MNpu
OCYLLIECTBNEHUMN 0BLLIECTBEHHOIO KOHTPOMS OOLWeCTBEHHbIE 00 beANHEHNS NoTpebuTenen (Mx accounaumm, corsbl)
He BnpaBe TpeboBaTb OT M3IrOTOBUTENEN (UCNOSMHUTENEN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHv3auun wunm
YNOMHOMOY€EHHbIX UHAMBUAYaNbHbIX NPeanpuHUMaTenen, UMNOpPTEPOB) NpeacTaBneHne JOKYMEHTOB (BbIMNONHEHne
aencteuin), 06593aHHOCTb NpeAcTaBneHns (BbIMOMHEHWS) KOTOPbIX MO TpeboBaHMo NOTpebuTensa He ycTaHOBEHa
3aKOHOM,;

(B8 peqn. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHOPMaLMIO O NpaBax NoTpebuTenen n o HeOOXoaMMbIX 4EACTBUSAX NO 3aLUTE 3TUX Npas,
0 pesynbTaTtax CpaBHUTENbHbLIX MCCNeaoBaHUN kavyecTBa TOBapoOB (paboT, ycnyr), a Takke WHylo nHdopMaumio,
KoTopas Oyagetr cnocobcTBoBaTb peanu3auuu npaB M 3aKOHHbIX WMHTEpecoB noTpebutenen. [ybnvkyemble
00 EeCTBEHHBIMN OObEAUHEHMAMN NOTpebuTenen (Mx accounauusmun, cor3amu) pesyrnbTaTbhl CPaBHUTENbHbIX
nccnegoBaHui kayecTsa ToBapoB (paboT, yCnyr) He ABMASATCH PEKITaMoN;

BHOCUTb B peaeparnbHble opraHbl MCMOMHUTENBHOW BNACTU, OpraHn3auumn npeanoxXeHnss o NPUHATAN Mep Mno
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), No MPUOCTAaHOBMEHUIO MPOU3BOACTBA W peanusaumMum TOBapOoB
(BbINONHEHNs1 paboT, OKa3aHuA ycrnyr), NO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLNX NMpeabsaBnsieMbiM K HUM W YCTaHOBIEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaeparnbHbie OpraHbl MWCMOMHWATENbHOW Bnactu MaTepuansl O
NpUBNEYEHUN K OTBETCTBEHHOCTM KL, OCYLLECTBASOLMX NPOU3BOACTBO U peanu3auuio TOBapOB (BbIMOMHEHME
paboT, oka3aHMe ycryr), He COOTBETCTBYIOLUMX MPEeabsABMASEMbIM K HUM 00A3aTenbHbIM TpeboBaHWsM, a Takke
HapyLlalLwux npaesa noTpedbutenen, yCTaHOBMNEHHbIE 3aKOHAMWU U MHBIMU HOPMAaTMBHBIMU MPAaBOBLIMY aKTaMu
Poccwuiickon depepaumu;

obpalLaTtbCsl B OpraHbl NpoKypaTypbl C Npocbbammn NPUHECTU NPOTECTbl O MPU3HAHMN HEOENCTBUTENTbHBIMM
aKkToB dpefeparbHbIX OPraHOB UCMOTHUTENBbHOW BRAacTX, akTOB UCMOSHUTENbHBIX OpPraHoB cyObekToB Poccuickon
denepaumm 1M akToB OpPraHOB MECTHOIO CaMOynpaBreHusl, NPOTUBOPEYALLMX 3aKOHaM WM WHbIM PErynupyloLmm
OTHOLLEHMS B 0bnacTu 3almThl NpaB NnoTpebutenen HopMaTUBHLIM NPaBoOBLIM akTam Poccuickon degepaumuy;
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpallaTtbcsi B cydbl C 3asiBNEHWAMU B 3aluUTy NpaB noTpebuTeneil U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpeduTenen, HeonpeaeneHHoro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpraHOM rOCy4apCTBEHHOrO Haa3opa B (OPMUPOBAHUM  OTKPLITBIX U
06LLEe0CTYNHbIX FOCYAAPCTBEHHBLIX MHCOPMALMOHHBIX PECYPCOB B 06MacTy 3alwuThl NpaB noTpebutenen, kavyectsa
n 6esonacHocTM ToBapoB (paboT, ycnyr).
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(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CratbA 46. 3alumTa NpaB U 3aKOHHbLIX MHTEPECOB HeonpeaerieHHOro Kpyra notpeéurenen

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hapg3opa, OpraHbl MEeCTHOro CcamoyrpaBleHus, OOLEeCTBEHHble 00beauMHeHus
notpebutenen (Mx accouuauum, col3bl) BNpaBe NPEAbLSABMSTb UCKUM B Cydbl O NMPeKpalieHn NMpoTMBOMpPaBHbIX
OEeNCTBUA U3roToBUTENS (MCMOMHUTENSA, npodasua, YMNOMHOMOYEHHOW opraHuMsaumMm Wnu  yrnorHOMOYEHHOro
NMHAMBUAYanNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HEONPeAEeNeHHOro Kpyra noTpeduTenen.

(vacTtb nepBag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yooBneTBOPEHMM TAKOro Ucka cy 00s13bIBaeT NpaBoOHAPYLLNTENS AOBECTU B YCTAHOBIEHHbIN Cy40M CPOK
Yepes cpecTBa MacCcoBOW MHbopMaLum Unu MHBIM cnocobom Ao cBeaeHust noTpebutenen peleHne cyna.

BcTynuBllee B 3aKOHHYIO CUMy pelleHne cyfa O Mpu3HaHuvM OeNCTBUA U3roToBUTENnda (MCMOMHUTENS,
npodasLa, YMOMHOMOYEHHOW OpraHM3auunm unmM  YNorHOMOYEHHOrO WHAWBMAYANbHOro npeanpuHuMaTens,
uMnopTepa) NPOTUBOMNPaBHLIMW B OTHOLLUEHWM HEOMNPEAENeHHOro Kpyra notpebutenen obsasatenbHO Ans Cyaa,
paccmaTpuBatoLLEero UCK NoTpebutensa o 3awuTe ero npas, BO3HUKLLMX BCNEACTBUE HACTYNMEHUS rPpaXKaaHCKo-
NpaBoBbIX NOCMNEACTBUA OENCTBUA M3rOTOBUTENS (UCMNONHUTENS, Npogasua, YNONMHOMOYEHHOW OpraHmM3aumm unm
YNONIHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTensi, umnoprepa), B 4acTu BOMPOCOB, UMENM NN MECTO Takme
OENCTBUSI N COBEPLLUEHbI NIV OHW U3roToBUTENEM (MCNOMNHUTENEM, NPOAaBLOM, YNIONTHOMOYEHHON OpraHu3aumnen unm
YNOMHOMOYEHHbIM UHANBUAYANbHBIM NpeanpuHUMaTenem, UMNOPTEPOM).

OAHOBPEMEHHO C yAOBMETBOPEHMEM UCKA, NPeabsaBNEeHHOro obLecTBeHHbIM 06beguHeHnem notTpebutenen
(ux accoumaumen, COH30OM), OpraHamum MECTHOro CamoyrpaBfneHust B MHTepecax HeonpederneHHoro Kpyra
norpeburtenen, cya NpMHMMaeT peLleHne O BO3MELLEeHMM oOLecTBEHHOMY obbeanHeHuto noTpebutenen (Mx
accoumauum, co3sy), opraHaMm MeCTHOIro CaMOoyrnpaBeHns BCEX NOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a Takke
WHbIX BO3HUKLUMX 40 obpalleHuns B Cya 1 CBSA3aHHbIX C pacCCMOTPEHMEM Aena Heobxoanmblx pacxodos, B TOM Yucne
pacxodoB Ha NpoBedeHVMEe HEe3aBMCMMOW 3KCMEepTU3bl B Clyvae BbISIBNEHUS B pe3ynbTarte MpoBeOeHWUs Takow
3KCMNEePTM3bl HapyLLEHUs obs3aTenbHbIX TPeboBaHU K ToBapaMm (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon depepanmm
B.ENlbLUMH
Mockea, om CoseToB Poccun

7 dbepansa 1992 roga
N 2300-1
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