JokyMeHT npepocTtaeneH KoHcynbTaHT lMntoc

7 peBpans 1992 ropa N 2300-1

POCCUUCKAA ®EOEPALINSA

3AKOH

O 3ALLUUTE NMPAB NOTPEBUTENEN

Cnncok N3MeHaLWMX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-d3,

o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, 0122.08.2004 N 122-D3, ot
02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, 0127.07.2006 N 140-P3, o1
16.10.2006 N 160-P3, o1 25.11.2006 N 193-P3, 01 25.10.2007 N 234-P3, ot
23.07.2008 N 160-d3, ot 03.06.2009 N 121-d3, 0o123.11.2009 N 261-P3, ot
27.06.2011 N 162-d3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-P3, ot
28.07.2012 N 133-93, o1 02.07.2013 N 185-d3, 0121.12.2013 N 363-P3, ot
05.05.2014 N 112-d3, ot 13.07.2015 N 233-d3, 01 03.07.2016 N 265-P3, o1

01.05.2017 N 88-d3, ot 18.04.2018 N 81-P3, o1 04.06.2018 N 133-P3, ot
29.07.2018 N 250-d3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, ot
02.12.2019 N 425-d3 (pep. 22.12.2020), ot 24.04.2020 N 144-®3, o1 31.07.2020 N
290-93, o1 08.12.2020 N 429-P3, o1 11.06.2021 N 170-P3, o1 01.05.2022 N 135-
@3, ot 14.07.2022 N 266-P3, 01 05.12.2022 N 478-3, ot 04.08.2023 N 474-d3, ot
08.08.2024 N 232-®3)

HacToswmin 3akoH perynumpyeT OTHOLUEHMS, BO3HMKAOLWME MeXAy NoTpebuTensMu M U3roTOBUTENSMM,
UCMONMHUTENSIMU, UMNOPTEPaMK, NpoAaBLaMK, BNajenbLamyi arperaTopoB MHGopmaLmm o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbINOMHEHUN paboT, okasaHWK YCryr), ycTaHaBNMBaeT NpaBa noTpebutenei Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Hagsexallero kayecTsa U 6e3onacHbIX A5 XU3HWU, 300pOBbsi, UMYLLECTBA NoTpebutenen un
oKpyXarLlen cpeppl, nonyyeHve uHGopMauuMm o ToBapax (paboTtax, ycnyrax) U o6 WX W3roToOBUTENAX
(vcnonnuTenax, npoAaBuax), O BragefbLax arperatopoB uHdopmMauumn o ToBapax (ycryrax), NpoCBELLEHME,
rocyapCTBEHHYIO U OOLLIECTBEHHYIO 3aLUUTY UX MHTEPECOB, @ TAKXE ONpeaensieT MeEXaHN3M peanu3aumm 3TUX Npas.
(B pen. PepepanbHbix 3akoHoB oT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-D3)

OCHOBHble NOHATUSA, ncnoJib3dyembole B HaCToAeEM 3akoHe:

notpebuTtenb - rpaxaaHuH, MMEeWLWMii HaMepeHWe 3akasaTb WM npuobpecTn nNUH0 3akas3blBaKOLLMNA,
npuobpetatowmini unM  Ucnonb3yowmin  ToBapbl (paboTbl, YCIyrn) UCKOUATENBHO AfS JINYHbIX, CEMENHBbIX,
OOMaLLUHMX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHMEM NpeanpUHUMaTENbCKOW AEeATENBHOCTY;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

M3roTOBMTENb - OpraHM3auus He3aBUCMMO OT e€ee OpraHM3auuoOHHO-MPaBOBOW (opMbl, a Takxe
NHAMBUAYaNbHLIA NpeanpuHMMaTenb, Npou3BoasLIme ToBapbl Af1s peanusaumy notpebutensm;
(B pean. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCNoJNiHuTENb - OpraHm3auua He3aBucMumo OT ee OpFaHI/l3aL|,I/IOHHO-I'IpaBOBOI7I CbOprI, a TakKxe
MH,D,MBMJJ,yaJ'IbeIVI npeanpmHuMaTenb, BbINONHAKOWNE pa60TbI nnn okKa3bliBakoLlne ycnyru I'IOTpe6|/1TeJ'|F|M no
BO3Me3AHOMY OrOBOPY;,

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npoaasey, - opraHn3aumna He3aBnMCMMO OT ee Opl'aHI/I3aLJ,VIOHHO-I'IpaBOBOI7I CbOprI, a Takxe VIH,EI,I/IBVI,D,yaJ'IbeIVI
npegnpuHuMaTesb, peanmndytowue ToBaphbl I'IOTpe6VITeJ'IF|M Nno A0roBopy Kyrin-nponaxwu;



(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)
ab3au yTpaTtun cuny. - PepeparnbHblin 3akoH oT 21.12.2004 N 171-D3;

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2025 B a63. 8 BHocATCA M3MeHeHus (@3 o1 07.07.2025 N 194-D3). Cm. 6yayLuyto pefakumio.

HepocTaTok ToBapa (paboTbl, ycnyrv) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyru) unu oba3aTenbHbIM
TpeboBaHNsM, NPefyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSAAKE, UMK YCNOBUAM AOroBopa (npy nx
OTCYTCTBUM WNN HEMOSTHOTE YCNOBUIM OObIYHO MpeabsaBAseMbIM TpeboBaHUAM), UK LensaMm, Ans KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UM LenaMm, O KOTOopbIX npogasel, (McnosHuTenb) Bbin
NnocTaBneH B U3BECTHOCTb NOTpebuTenem npum 3aknoyeHn Aorosopa, v obpasuy v (Mnm) onucaHuio Npy Npoaaxe
TOBapa no obpa3zuy v (Mnm) No ONUCaHMI;

(B pen. PepeparnbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbIV HEAOCTATOK TOoBapa (paboThbl, yCryrn) - HeyCcTpaHUMbIA HEAOCTATOK UM HEAOCTATOK, KOTOPbIV
He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxofoB UK 3aTpaT BPEMEHU, UMW BbISBIAETCS HEOAHOKPATHO,
UK NpOSIBNSETCA BHOBbL MOCSIE €ro YCTpaHEeHUs, Unu gpyrue nogobHble HeJocTaTkuy;
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 0121.12.2004 N 171-D3)

6es3onacHocTb ToBapa (pabotbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyrn) Ans Xu3Hu, 340pOoBbS,
MMYLLECTBA MOTPEOUTENs U OKpyXawwen cpeabl Mpyu OObIYHBIX YCIOBUSIX €ro WUCMOSIb30BaHWSA, XpaHeHus,
TPaHCMOPTMPOBKM U YTUIM3aLMK, @ Takke 6e30MacHOCTb NpoLecca BbiNOSIHEHUS paboThl (OKa3aHus ycnyru);

YNONMHOMOYEHHan MW3roToBUTENEM (MPOAABLOM) OpraHu3auvs MU  YrNoSIHOMOYEHHbIA WU3rOTOBUTENEM
(npomaBUOM) MHAMBKAYaNbHbIN NPEeANPUHUMATENb (Aanee - yNosTHOMOYEHHas OpraHn3aums Unu ynosiHOMOYEHHbIN
UHOMBMAYANbHLIA NpeanpuHMMaTeNb) - OpraHn3auus, OCYLUECTBMAOLWAN OnpeAeneHHy AeATenbHOCTb, Wnu
opraHu3aums, co3paHHasa Ha Tepputopumn Poccuiickon ®Pepepauuun nsrotosutenem (MpogasBLOM), B TOM 4ucne
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbINONHSAIOLME onpeaeneHHble (yHKLMW Ha OCHOBaHWUK
[OroBopa C U3roToBuTENEM (MPOAABLIOM) U YNOMHOMOYEHHbIE UM Ha MPUHATUE U YOOBNETBOPEHUE TpeboBaHMii
notpebuTtenein B OTHOLIEHMM TOBapa HeHaAnexallero Kayectsa, NG00 WHAMBMAYanbHbIA NpeanpuHUMaTesb,
3aperncTpupoBaHHbIA Ha Tepputopum Poccuiickon ®epepaummn, BbINONHSAIOWMIA onpeaeneHHble yHKUMN Ha
OCHOBaHUK AOroBOpa C M3roToBUTENEM (NPOAABLLOM), B TOM YUCHIE C MHOCTPAHHBLIM M3roTOBUTENEM (MHOCTPaHHbIM
NpoAaBLOM), U YMOJIHOMOYEHHLIN UM Ha NPUHSTNE U YOOBMNEeTBOpeHne TpeboBaHuit NoTpebuTenen B OTHOLLIEHUN
TOBapa HeHapJlexallero Ka4yecTsa;

(ab3au,BBefeH PepepanbHbiM 3akoHoM 0T 21.12.2004 N 171-D3)

UMMOpTEP - OpPraHU3auus He3aBUCMMO OT OpraHM3auUMOHHO-MPaBOBON (POPMbl UMM UHAMBUAYANbHLINA
npeanpvH1UMaTesb, OCYLLECTBMAIOWLME WMMOPT TOBapa [ANs ero nocnepylolen peanu3aumum Ha Tepputopuu
Poccuinckon ®epepauum;

(ab3au BeeageH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 B a63. 13 npeambyrbl BHOcATCA n3meHeHns (P3 ot 31.07.2025 N 290-P3).

Bnapgeney, arperatopa nHgopmMaumMm o ToBapax (ycnyrax) (oanee - Bnagernew, arperatopa) - opraHusaums
He3aBNCKUMO OT OpraHM3aLMoOHHO-NPaBoBon opMbl NMG0 MHAMBUAYATbHLIA NpeanpuHMMaTerb, KOTopble SABNSITCS
BnagenbLuamMm nporpamMmbl OIS 3NIEKTPOHHBIX BbIYUCIIMTENbHLIX MalUMH W (Mnu) Bnagenbuamu camTta u (unm)
CTpaHuubl canTa B WMHE(OPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" M KOoTopble npeaocTaBnsiior
noTpebuTento B OTHOLUEHMWU OMpefeneHHoro ToBapa (ycnyri) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWTLCSI C
npeasioxeHnemM npogasLa (MCNONMHUTENS) O 3aKNKYEHUM AOroBOpa Kymnnn-npoaaxmu Topapa (AoroBopa BO3ME3AHOIO
OoKasaHuda ycnyr), 3ak/iounTb C MPOAABLOM (MCMONHUTENEM) AOroBOp Kynim-npoAaaxu (ZOroBop BO3ME3OHOro
oKasaHusA YCnyr), a Takxe Npou3BeCTU NpeABapuUTenbHYIO OnnaTy ykasaHHOro ToBapa (ycnyru) nytemM HanuyHbIX
pacuyeToB NIM60 NepeBoaa AEHEXHbIX CPEACTB BraAesbLy arperatopa B pamkax npumMeHsieMblx popm 6e3HannyHbIX
pacyeToB B COOTBETCTBMU C MyHKTOM 3 cTatbh 16.1 HacToswero 3akoHa n ®egepanbHbiM 3aKOHOM OT 27 UIOHSA
2011 ropa N 161-d3 "O HaumoHanbHOM NnaTexHon cucteme”.

(ab3ay BBepeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-P3; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-P3)



Mnaea |. OBLLUE MONOXEHUA

Ctatba 1. MpaBoBOe perynupoBaHue OTHOLLIEHUIA B 06NnacTu 3aWmThl NpaB noTpebutenen

1. OTHowWweHUA B 0bnacTtu 3awunThl NpaB noTpebutenei perynupytoTtca MpaxaaHckum Kogekcom Poccuickoi
®depepaumm, HacToAwWMM 3aKOHOM, OpYruMu dyefepanbHbiMUM 3aKOHaMK (Aarnee - 3aKOHbl) U MPUHUMAaeEMbIMU B
COOTBETCTBMMU C HUMUN MHBbIMWU HOPMaTMBHbLIMW NPaBOBbIMW akTamMu Poccuiickon depepaumn.

(n. 1B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

2. MNMpaButenbctBo Poccuinckon depepaumm He BnpaBe nopy4yatb pefepanbHbiM opraHamM UCMOSIHUTENbHON
BNacTv NpMHMMATbL aKTbl, CoaepXallme HopMbl O 3aLMTe NpaB noTpebuTenei.

MpasutenbctBo Poccuiickon Penepaumm Bnpase u3gaBaTtb Ans NOTpedUTensa u npoaasua (M3rotoBUTENS,
NCMNOMHUTENS, YNOMHOMOYEHHOW OpraHM3aumMm unyv YNoNHOMOYEHHOro WHAMBUAYANbHOro npeanpuHuMaTens,
uMmnopTepa, Bragenbla arperatopa) npasuna, obA3aTenbHble MpU 3aKMYEHUU W UCMOMHEHWU MYOIIMYHbBIX
[OroBOpOB (AOrOBOPOB PO3HWYHOW KyMnnu-NpoAaxu, 3HeprocHabXxeHusi, JOroBopoB O BbIMONHEHUN paboT u 06
oKazaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-P3; B pea. PepepanbHoro 3akoHa ot 24.04.2020 N
144-D3)

A63au, ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-D3.

CraTbs 2. MexxpyHapoaHblie goroBopbl Poccumckon ®epepaumm

1. Ecnun MexayHapogHbiM 4OroBOpOM Poccuickon <Dep,epau,|/|m YCTaHOBJIEHbI UHbIE NpaBwuIa O 3alunTe npas
n0Tpe6v|Tenel7|, 4YeM Te, KOTopble NpeayCMOTPEHbI HAaCTOALLIUM 3aKoHOM, NPUMEHAINTCA NpaBuia MmexayHapoaHoro
norosopa.

2. PelweHna MeXrocyfapCTBEHHbIX OpraHoOB, MPWHATBIE Ha OCHOBAHWW MOSIOXEHWMNA MeEXAYyHapOOHbIX
norosopoB Poccuinckon ®efepaLmm B X UCTONKOBaHUM, npotuBopedallem KoHctutyummn Poccuinckon depepaumn,
He noanexat ncnonHeHuto B Poccuiickonn @epepauumn. Takoe NpoTMBOpeUne MOXeT ObiTb YCTAHOBMIEHO B NOPSIAKE,
onpegeneHHom heaepanbHbIM KOHCTUTYLMIOHHBIM 3aKOHOM.

(n. 2 BBeaeH PepepanbHbiM 3akoHoM o1 08.12.2020 N 429-P3)

CraTb# 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B 06acTu 3aluuThbl NpaB NoTpedutenen

1. MpaBo noTpebutenen Ha npoceelleHne B obracTM 3awmMTbl NpaB noTpebutenen obecrneunBaeTcs
NMoCpPeACTBOM BKITHOUYEHWNSI COOTBETCTBYIOLLMX TpeboBaHuin B dhefepanbHble rocyaapcTBeHHble 06pa3oBaTenbHbIe
cTaHdapTbl M obpa3oBaTteflbHble MporpaMMmbl, @ TakkKe MOCPEACTBOM OpraHu3aummn cucTembl uHGOpMaLum
noTtpebutenen ob nx Nnpaeax 1 0 HeO6XoANMbIX [ENCTBMAX MO 3alLMTe ITUX NpaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensax peanusauuu npasa notpebutenei Ha NpocBeLLeHne B 06nacTv 3alumMTbl Npae noTpebutenen oprax
rocyoapCTBEHHOro Hapsopa ocylwlecTBnseT opmupoBaHMe W BedeHWe OTKPbITOro M 0bLweaoCcTynHOro
rocynapCTBeHHOro MHopMaLMOHHOro pecypca B 0bracTu 3awmTbl Npas noTpebuTenen, kadyecTsa u 6e3onacHoOCTU
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM lNMpasutenbctBom Poccuiickon ®epepaumu.

(n. 2 BBegeH PepepansHbiM 3akoHoM oT 11.06.2021 N 170-P3)

Crartbsa 4. KayectBO TOBapa (paboThbl, ycnyru)
1. Mpopaeey, (ncnonHuTenb) 06a3aH NnepenaTtb NoTpebuTento ToBap (BbIMNONHMTL paboTy, okasaTb yCnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Mpw oTCcyTCTBMM B OOrOBOpPE YCNOBWI O kadecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCMOMHUTESb)
06s13aH nepepatb noTpebuTento ToBap (BbINOMHWUTE paboTy, OKasaTb YCMyry), COOTBETCTBYIOLUMIA OObIYHO



npeabsaBnseMbIM TpeboBaHMAM M NPUFOAHbIN Afs Lenewn, Ans KoTopblx ToBap (pabota, ycnyra) Takoro poaa o6bI4HO
ncrnonb3yeTcs.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npogasel, (MCMonHMTEesb) NpY 3aKJIl0YeHNW 4oroBopa Okl NOCTaBsIeH NoTpeduTenem B USBECTHOCTb
0 KOHKPETHbIX Lensax npuobpeteHnsa ToBapa (BbINOSIHEHWUA paboThl, Oka3aHua ycryru), npodasel, (MCNONHUTENDb)
069A3aH nepepaTtb NoTpeduTeno ToBap (BbINOMHUTE PaboTy, okasaTb YCnyry), NPUroaHbI Afa UCMOSb30BaHUS B
COOTBETCTBUW C 3TUMU LiENSAMM.

4. Mpwu npopaxe ToBapa no obpasuy 1 (M) onncaHuio npoaaeel, o6s3aH nepedatb nNoTpebuteno Tosap,
KOTOpbI COOTBETCTBYET 06pasLy 1 (M) ONmcaHuio.

4.1. MNMpwn npogaxe OTAENbHbIX BUAOB TEXHUYECKM CIOXHbLIX TOBApPOB C NPeABapUTENBHO YCTAHOBMNEHHBIMM
nporpaMmMamy Ans  9fEKTPOHHbLIX BbIYUCIUTENBHLIX MalUMH noTpebuTento obecrneynBaeTcs BO3MOXHOCTb
NCNonb30BaTb OTAESNbHbIE BUAbl TEXHWYECKM CMOXHbIX TOBapoOB C NpeABapuUTeNibHO  YCTAHOBIIEHHbLIMM
nporpaMmMamMu O 3NEKTPOHHbIX BbIYUCIIUTENbHBIX MaLUMH, CTpaHaMu MPONCXOXAEHNS KOTOPbIX ABMAKTCA
Poccuinckaa ®epepauma unu gpyrue rocygapcrea - uneHbl EBpasnMmnckoro aKoHoMuyeckoro cotosa. lepeyeHb
OTAENbHbIX BUAOB YKa3aHHbIX TEXHWYECKM CIIOXHbIX TOBApOB, MOPAOOK COCTaBIIEHMA W BeOEHUs MNepeydHs
nporpaMm Assi  SMEKTPOHHbIX BbIYUCIUTENBHBIX MalUWMH, CTpaHaMu MPOUCXOXAEHUA KOTOPbIX ABMAKTCA
Poccuinckas ®epepaums unu gpyrue rocygapcrsa - uneHbol EBpa3vMicKoro 3KOHOMWYECKOro COK3a U KoTopble
OOIMXHbI BbITb NPeaBapUTENbHO YCTAHOBIEHbI, M MOPAJOK UX NpeABapuUTENbHON YCTAHOBKK, BKIOYaa TpeboBaHms
K dpyHKUMOHMpOBaHuto, onpeaensatoTcs MNpaBnutensctBom Poccuinckon depepauum.

MpenBapuTenbHO YCTAaHOBMEHHbIE MPOrpaMmMbl A5 SNEKTPOHHbIX BbIYUCITUTESbHbLIX MALUWH, UCNOSNb3YyeMble
noTpebuTtenemMm Ha OTAENbHbIX BUAAX TEXHUYECKM CINOXHbIX TOBApOB Al AOCTYna K MHAOpMauuMM Ha cantax B
MHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT", AoMXHbI 0b6ecrneumBaTb BO3MOXHOCTb MCMOMb30BaHUSA
6€e3 AoNONMHUTENbHBLIX HACTPOEK (MO YMOYaHMI0) MOMCKOBOWM CUCTEMbI, CTPAHON NPOUCXOXAEHNA KOTOPOW sSIBNSETCA
Poccuinckaa depepaums unu gpyrne rocygapcrea - uneHbl EBpa3sninckoro 3kOHOMWYECKOro Co3a, B MOpPsAKe,
ycTaHoBfneHHoM [lpaBuTenbcTBoM Poccuiickon ®@epepaumun. TpeboBaHUS K yka3aHHOW MOMCKOBOW CUCTEME U
NopsifoK ee onpeaeneHns yctaHaesnueatotcd [paButensctBom Poccunckon depgepaumn.

KoHcynbtaHTlntoc: npumeyaHue.
C01.09.2025 Ba63. 3 n. 4.1 cT. 4 BHOCATCS U3MeHeHUs (P3 ot 24.06.2025 N 156-D3). Cm. byayLuyto peaakumio.

MpepnBapuTeENbHO YCTAHOBMEHHbIE MPOrpaMMbl A1t ANIEKTPOHHbLIX BbIYUCANTENbHBIX MaLUWH, UCNOSb3yeMble
notTpebuTtenemM Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBApOB, AOMXHbl B TOM YMCNE BKOYaTb NporpamMmmy
ONA 3NIEKTPOHHbIX BbIYUCIMTENbHbIX MalUWMH, KOTOopasi NpegHasHayYeHa Ass novcka, npocMoTpa U npuobpeTeHus
nporpamMm Asisi SMEKTPOHHbIX BbIMUCIIMTENbHbLIX MaLUWMH, MPUMEHSIEMbIX MOTPEOMTENAMU C WUCMOSIb30BAHMEM
TEXHUYECKN CIOXHbIX TOBApOB (danee - eAuHbli MarasvH NpUoXeHun), n YHKLMOHMPOBAHUE KOTOPOW
OCYLLECTBISETCA C YyYETOM OCHOBHbIX MPUMHLMMOB, YTBEpPXAAeMblX (hedepanbHbIM OpPraHoM WCMONTHUTENBLHON
BMNacTh, OCYLLUECTBAAIOWMM (YHKLUM MO BbIpaboTKe M peanu3auun rocyfapCTBEHHOW MOSIMTUKUM U HOPMaTUBHO-
NpaBoOBOMY pErynMpoBaHuio B cdepe MHGOPMaLMOHHBIX TexHonormn. depepanbHbii OpraH WCMOSTHUTENBbHON
BMNacTu, OCyLLeCcTBNAWMIA (PyHKUMM No BbipaboTke M peanM3aummn rocyfapCTBEHHON MOSIMTUKA U HOPMATUBHO -
NpaBOBOMY perynmpoBaHuto B cpepe MHOopMaLMOHHbIX TEXHOSOMMI, TakXe YTBEPXAAET NnepeyeHb NporpaMmm Ans
3NIEKTPOHHBIX BbLIYUCIIUTESNbHBLIX MaLUUH, pa3MeLllaeMbiX B €OMHOM Mara3uHe npuiioXeHun B obsizaTeribHOM
nopsagke.

(ab3au BeeaeH PepepanbHbiM 3akoHoM 0T 14.07.2022 N 266-D3)
(n. 4.1 BBepeH PepepanbHbiM 3akoHOM 0T 02.12.2019 N425-03 (pea. 22.12.2020))

KoHcynbTaHTlntoC: npumeyaHue.
C 01.09.2025 cT. 4 pononHaeTca n. 4.2 (®3 o1 07.07.2025 N 194-D3). Cm. byayLuyto peaakumio.

5. Ecnu 3aKoHamMu nnv B yCTaHOBIIEHHOM MMM NOPAAKE NpeaycMoTpeHbl 06513aTenbHble TpeboBaHMA K TOBapy
(pabote, ycnyre), npopasel, (McnonHUTeNb) 06a3aH NepeAatb NOTpebuTento ToBap (BbIMONMHUTL paboTy, okasaTb
yCrnyry), COOTBETCTBYOLLUMI STUM TpeboBaHMAM.

(n. 5 B pea. PepepancHoro 3akoHa ot 21.12.2004 N 171-D3)



CtaTtba 5. MpaBa 1 0653aHHOCTU M3roTOBUTENSA (MCNONHUTENS, NPoAaBUa) B 061acTy yCTaHOBMAEHUsA
cpoka cnyx6bl, Cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOro cpoka Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN Ana ANMTENbHOMO UCMONb30BaHNUS, U3roTOBUTESNb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CNyXObl - MEPUOA, B TEYEHME KOTOPOro M3roToBWUTESNb (MCMOMHUTESNL) 0653yeTcs
obecrneumBatb NOTPEOMTEND BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO Ha3HaAYeHUD U HecTu
OTBETCTBEHHOCTb 3a CYyLIECTBEHHble HEAOCTaTKM Ha OCHOBaHWMM NyHKTa 6 ctatbm 19 m nyHkta 6 cratbm 29
HacToALLEero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. WNsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBnMBaTb CPOK CnyXx6bl ToBapa (paboTbl) AnUTENbHOro
Nosib30BaHMsA, B TOM YWCMe KOMMMEKTYIOWNX U3Jenuin (oetanen, y3nos, arperaToB), KOTOpble MO MCTEYEeHUU
onpefeneHHoro nepuoaa MoryT NpeAcTaBnsiTb ONacHOCTb AN XU3HW, 300POBbS NOTPedUTENS, NPUYNHATL Bpen, ero
UMYLLECTBY U OKpYyXatoLlen cpege.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA €AMHULAMUN BPEMEHU, @ TAKKE WMHBbIMW e4UMHULaMU
n3mepeHus (KunomeTpamu, MeTpamm U NpoHnUMM eauHULAMU U3MEPEHUS Mcxoasa U3 pyHKLMOHANbHOrO Ha3HaYeHus
ToBapa (pe3ynbTaTta paboTbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npopyKTbl NUTaHWUS, napgoMepHO-KOCMETUYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl OLITOBOM XMMKK 1
MHble NopobHbIe ToBaphkl (paboTbl) N3roToBUTENL (MCNOMHMTENB) 06A3aH yCTaHaBNMBaTh CPOK FOAHOCTU - MEPUOL,
Mo UCTEeYEHUN KOTOPOro Toeap (paboTa) cumtaeTca HENPUroaHbIM AJ1 UCMOSIb30BaHUA MO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. NMpopaxa ToBapa (BbINonHeHWE paboThbl) MO MCTEYEHUUN YCTAHOBIIEHHOrO CPOKa roAHOCTU, @ Takxe ToBapa
(BbINOSHEHME paboTbl), HA KOTOPbLIN AOJTIXEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBEH, 3anpeLLaeTcs.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoButenb (MCNONHUTENDb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUiiHbIN CPOK - Nepuog, B
TeyeHne KOTOpOro B criyyae o6HapyxeHus B ToBape (paboTe) HegocTaTka M3rotToBUTESb (MCMOSIHUTEND), NPOAaBeLl,
YMNONHOMOYEHHaA OpraHn3aums Uy YnoriHOMOYEHHbIN MHAUBUAYarbHbIA NpeanpuHuMaTens, uMnoptep oba3aHbl
yA0BNeTBOpUTbL TpeboBaHMA NoTpebuTens, ycTaHoBNEHHble cTaTbamm 18 n 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBuTenb BnpaBe MpUHATbL 00A3aTeNlbCTBO B OTHOLLEHWWM HEeAOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTeYEHUN YCTAHOBMIEHHOIO UM rapaHTUIMHOIO CpoKa (A0MNONHUTENbHOE 06A3aTeNLCTRO).
(ab3au BBeeH PepepasnbHbiM 3akoHoM oT 21.12.2004 N 171-D3)

CopepxaHue OOMOSHMTENBHOIO 06a3aTenbCcTBa WM3roTOBUTENS, CPOK AENCTBUSA Takoro obasaTtenbcTBa U
NnopsAoK OCYLLECTBIEHMA NOTpebuTenemM npas No TakoMy 06A3aTeNnbCTBY ONPeAENsitTCA N3roTOBUTENEM.
(ab3au BeeaeH PepepanbHbiM 3akoHoOM 0T 21.12.2004 N 171-D3)

7. NMpopaseL, BNpaBe yCTaHOBUTb Ha TOBAP rapaHTUINHbIN CPOK, ECIIN OH HE YCTAHOBSIEH U3rOTOBUTESNIEM.

MpoaaseL, BripaBe NPUHSATL 0643aTENbCTBO B OTHOLIEHUM HEAOCTAaTKOB TOBapa, 06HapyXXeHHbIX MO UCTeYEeHUM
rapaHTUMHOIO CPOKa, YCTaHOBMIEHHOMO U3roTOBUTENEM (AONONHUTENbHOE 06A3aTeNbCTBO).

CopepxaHune JononHMTENbHOro oba3aTenbCTBa NpoaasLa, CPokK AENCTBUS TAKOro 06A3aTenbCTBa U NOpaaokK
OCyLLEeCTBNEHMA NoTpebuTenem npas no TakoMy o6a3aTenbLCTBY ONpeAensnTCcsa JOroBOPOM Mexay noTpebutenem
1 NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa o121.12.2004 N 171-d3)

8. Usrotoeutenb (npopaeel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6HapyXeHHble B TeyeHue
CpOKa AeWCTBUSA OOMONHUTENbHOrO 06A3aTenbCTBa, B COOTBETCTBUMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiero 3akoHa, a Nocfie OKOHYaHWUsi CpokKa AeNncTBMA AONONHUTENbHOrO 06513aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbn 19 HacTodAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-P3)



CtratbAai 6. OGSI3aHHOCTbL M3roTOBUTENA obGecneYnTb BO3MOXHOCTb PEMOHTa U TeXHUYECKOro
ob6cnyxuBaHus ToBapa

MNaroTtoButenb 06513aH 06ecneunTb BO3MOXHOCTb UCMONIb30BaHMS TOBapa B TEYEHUE €ro cpoka cnyxo6bl. [ns
3TOW Llenv U3roToBUTENb 06EeCNeUBaeT PEMOHT U TEXHUYECKOE 06CyXMBaHKe TOBapa, a TakXe BbiMyCK 1 NOCTaBKY
B TOProBble U PEMOHTHbIE OpraHM3aummn B HeoBXoAUMbIX ANl PEMOHTa M TEXHUYECKOro 06CnyXnBaHusa obbeme u
accopTMMeHTe 3anacHbIX YacTell B TeYeHMe cpoka Npou3BOACTBa TOBapa M Nocsie CHATUS ero ¢ Npou3BoACTBa B
TeuyeHue cpoka cnyx6bl TOBapa, a Npu OTCYTCTBMM TAKOro Cpoka B TeYEHWNe OECATM NIET CO AHS Nepenaym ToBapa
notpebutento.

Crtartbsa 7. [lpaBo noTpebuTens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuten, MmeeT npaBo Ha To, 4YToObl ToBap (paboTa, ycnyra) npu OObIYHLIX YCMOBUSAX €ro
NCMOMb30BaHUS, XpPaHEHMWS, TPAHCMNOPTUPOBKY M YyTUnM3aumm 6bin 6e3onaceH Ansa Xu3Hu, 340poBbs NoTpebutens,
OKpYXaloLlen cpefbl, a Takke He MPUYUHAN Bpep, MMyLecTBy notpebutens. TpeboBaHWs, KOTOpblE AOMXHbI
obecneymBaTtb 6e30nacHOCTbL ToBapa (paboThbl, yCrnyru) Ans Xu3Hu 1 300poBbsi NOTPebUTens, oKpyXatoLen cpeapl,
a TaKkxe npenoTBpalleHWe MpUYMHEHMS Bpeda MWMYLLECTBY noTpebutens, sBNsTCsS oba3aTesbHbIMKM U
yCTaHaBNMBalTCA 3aKOHOM UMK B YCTAHOBMEHHOM UM MOPSiAKe.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. WNzrotoButenb (McnonHuTenb) obs3aH obecneuymBaTb 6Ge3onacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO Cpoka crnyX6bl UM cpoka rogHoCTH ToBapa (paboTbl).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbM 5 HacTosLero 3akoHa N3roToBuTesb (UCMOJSIHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cnyx6bl, OH 0653aH ob6ecneunTb GezonacHocTb ToBapa (paboTbl) B TeYEHNE [eCATM NIET CO
OHA nepepayn ToBapa (paboTbl) NoTpebutento.

Bpen, NpUYMHEHHBIA XWM3HW, 300POBbLID MMM MMYLLECTBY nNoTpebutens Bcneactsue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANIEXMT BO3MELLEHUIO B COOTBETCTBMN CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnu ansa 6e3onacHoro vcrnonb3oBaHus ToBapa (paboTbl, YCNyru), ero XpaHeHusi, TPaHCMOPTUPOBKA U
yTUnu3aummn HeobxogmMmo cobniopaTb crneunanbHble npaBunia (ganee - npaswuna), U3roToBUTeNb (UCTOMHUTEND)
06513aH ykasaTb 3TW MpaBuWia B COMPOBOAMTENIbHON OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha aTuMKeTke,
MapKMPOBKON WM MHbIM crnocoGom, a npoaasel (MCMonHWUTENb) 06A3aH AOBECTWM 3TU MpaBwuna OO0 CBeAeHus
notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrs) 3aKOHOM WNU B YCTAHOBIEHHOM WM MOPSIOKE YCTaHOBMEHbI
obsazaTenbHble TpeboBaHusA, obecneumBatoLLme nx 6e30NacHOCTb AN XU3HMW, 300p0BbsA NOTPEOUTENS, OKPYXatoLLEN
cpenbl U NpefoTBpalleHne NPUUMHEHNA Bpeaa MMYLLECTBY NoTpebutensi, COOTBETCTBME TOBapOB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUAM NOANEXUT o6a3aTenbHOMY NOATBEPXAEHWUIO B NOpaAKe, NpeayCMOTPEHHOM 3aKOHOM U
WHbIMM NPaBOBbLIMU aKTaMMW.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTca npogaxa Tosapa (BbIMONHEHUE paboTbl, OKa3aHue ycryru), B TOM Yncriie MMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopmaumm 06 o06sA3aTenbHOM MNOATBEPXAEHUMM €ro COOTBETCTBUS TpeboBaHUAM,
yKasaHHbIM B NyHKTE 1 HacToAWwen cTaTbu.

(n. 4 B pea. ®epepancHoro 3akoHa oT 17.12.1999 N 212-d3)

4.1. He gonyckaeTcsa npopaxa ToBapa, B TOM 4uCiie MMMOPTHOro TOBapa, cogepXallero nHgopmaumio, 3a
pacrnpocTpaHeHe KOTOpol NpeaycMoTpeHa aAMUHUCTPATMBHAS UM YrONOBHAst OTBETCTBEHHOCTb.
(n. 4.1 BBepeH PepepanbHbiM 3akoHoM oT 05.12.2022 N 478-d3)

5. Ecnu ycTaHOBMEHO, YTO Npu coGniofeHun noTpebutenemM YCTaHOBMEHHBLIX MPaBUST UCMOMb30BaHuUS,
XpaHeHNs UM TPaHCMopPTMPOBKY ToBapa (paboTbl) OH NPUYMHSIET UM MOXET NPUYMHUTL BPeL, XXU3HU, 340POBbLI0 1
UMyLLECTBY TMOTpebuUTEns, OKpyxalowen cpefe, W3rotoBuTens (MCNOnHUTENb, npopaeel) 06A3aH
He3aMeAnuTeNbHO MPUOCTaHOBUTL €ro MPOU3BOACTBO (peanu3auuio) [0 YCTpaHeHMs NpUYMH Bpepa, a B
HEeoBX0AUMBIX CIyyYasx NPUHATE Mepbl NO U3bATHIO ero M3 06opoTa M 0T3bIBY OT NOTpPebuTens (NnoTpeduTenen).

Ecnu npuumHbl Bpega yCcTpaHUTb HEBO3MOXHO, W3rOTOBUTENb (MCMOMHUTENb) 0053aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. lpu HEBLINONHEHUM WU3roTOBUTENEM (MCMOMHUTENEM) 3TOWM OGA3aHHOCTM



YMOJSIHOMOYEHHbIN defeparnbHblii OpraH UCMOMHUTENBHOW BMacTM MPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrun) ¢ BHyTPEHHErO pbiHKa U (Mnn) oT NoTpebutensa unm noTpebutenen B nopsake, yCTaHOBIEHHOM
3aKoHoaaTenbCcTBoM Poccuiickon Pegepaumn.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-03)

Y6bITKM, NPpUYMHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThbl, ycryru), noafnexart BO3MELLEHMWIO
N3roToBMTENEM (UCNONMHUTENEM) B MOMTHOM 0ObEME.

6. YTpatun cuny. - ®epepanbHblin 3akoH 0T 21.12.2004 N 171-D3.

CrtaTtbsa 8. MNpaBo notpebutens Ha nHdopmauuo o6 nsrorosuTene (McnonHutene, npoaasue) M o
ToBapax (pabortax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb NpenoCTaBneHUs HeobxoauMOWM M AOCToBEepHOM MHopmauum 06
n3roToBuTENe (MCMONHMTENE, MPoAaBLe), pexvme ero paboTbl M peanulyemMbix UM ToBapax (paboTax, ycnyrax).

KoHcynbTtaHTlntoc: npyumMevaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHns (P3 ot 24.06.2025 N 168-D3).

2. YkasaHHas B nyHKTe 1 HacToAwen cTaTbl MHOPMaLUs B HAarnag4HoON U OCTYNHOM hbopMe [OBOAMTCA [0
cBeeHUs NoTpebuTenen Npu 3aknio4YeHn AOroBOPOB KyMn-Npoaaxu U JOrOBOPOB O BbINOSHEHUM paboT (oka3aHuK
ycnyr) cnocobamu, MpUHATBIMU B OTAENbHbIX chepax obcnyxuBaHua noTpebuTenen, Ha PycCcKOM A3blke, a
OOMOJSIHUTENLHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMONHUTENS, NPOoAaBLa), Ha rocyfapCTBEHHbIX A3blkaX CyOHLEKTOB
Poccuinckon degepaumm n poaHbIX a3blkax Hapoaos Poccuinickon depepaumm.

3. YnosHomMo4yeHHasi oOpraHu3aumMs WM YNONHOMOYEHHbIM WHAMBUAYANbHLIA NpeanpuHUMaTens Mo
TpeboBaHUo noTpebuTtens o06s3aHbl NPeaoCTaBUTb MOATBEPXAEHME CBOUX MOMHOMOYUNA, BbITEKAOWMUX U3
3aKJII04YEHHOIO MK 0roBopa C n3rotosuTenem (MpoaaBLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-P3)

Cratbsa 9. UHdopmaumsa o6 nsrorosutene (ucnonHurene, npogasue, BnagenbLe arperatopa)

(B pean. PepepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1. WarotoButenb (McnonHuTenb, npopaBel) ob6s3aH [OBECTM OO0 cCBeAeHuUs noTpebutens cupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auun, MEeCTO ee HaxoxzeHus (agpec) M pexum ee paboThbl.
MpopaseL, (MCNonNHUTENB) pasMeLlaeT YKasaHHYH MHAOPMaLMIO Ha BbiBECKE.

(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNarotoButenb (MCrnonHuTENb, NPoAaBeL) - MHAVMBUAYalbHbI NpeanpuHUMaTtenb - JONXeH NpeaocTaBuTb
noTpeGuTento MHoPMAaLIMIO O roCyAapCTBEHHON PerncTpaLum 1 HaMMeHOBaHUM 3aperMcTpPMPOBABLLEro ero opraHa.

Msrotoeutenb (NpopaBel) o06A3aH [OBECTM OO CBeAeHMs noTpebutens dUpMeHHoe HauMeHoBaHue
(HaumeHoBaHVEe), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNOMHOMOYEHHOW OpraHu3auum unu
YMOSTHOMOYEHHOIO MHANBUAYANbHOIO NpeAnpuHUMaTens.

(ab3au BBeneH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

1.1. YnonHomMo4eHHas opraHn3aumsa Unm yrnosIHOMOYEHHbIN UHAMBWUAYaNbHbIA NPpeanpuHUMaTenb B Criyyae
ob6palleHns noTpebutena o6a3aHbl JOBECTU [0 €ro CBeAeHUA HgopmMaumio o cebe n narotosutene (NpoaasLe)
(dbmpmeHHOe HaumeHOBaHWe (HavMeHOBaHue), MECTO HaxoXAeHus (aapec), pexum paboTbl, rocyaapCTBEHHbI
perncTpaumoHHbIi HOMEpP 3anncy O CO3L4aHUKU pUAMYECcKOro nuua, damunmio, NMs, OTY4ECTBO (ecnu nmeeTcs),
roCyJapCTBEHHbIN PErMCTPALMOHHBI HOMEP 3anucu O TFOCYAapCTBEHHOW pernctpauumn UM3vMyeckoro nuvua B
KayecTBe WHAMBMAYaNbHOIO npepnpvHuMaTens). YMNoJHOMOYEHHas OpraHuM3auus WM YNOSTHOMOYEHHbIN
MHOMBMAYaNbHLIA NpeanpuHMMaTeEnb BrnpaBe [AOBECTM A0 CBeAeHua notpebuteneit uMHdgopmaumio o cebe
NoCpeACcTBOM €€ pa3MeLLEHMA Ha CBOEM canTe B MH(OPMaLUMOHHO-TENIEKOMMYHUKALNOHHON ceTu "NHTepHeT",
nHdopmaumo 06 msrotoButene (NpoaasLE) NOCPEACTBOM pa3MeLLeHVMs Ha CBOeM caiTe B MHMOPMAaLMOHHO-
TENEKOMMYHUKAUMOHHOW ceTu  "WHTepHeT" CCbIIKM Ha CTpaHuuly canTa u3rotoButensd (nNpogasua) B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", copepxaluyto uHdopmMaumio o6 umsrotoBuTene
(npogasuge).



(n. 1.1 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-3)

1.2. Bnapgeney, arperatopa 0683aH foBeCTV A0 cBeaeHusA notpebutenen nHgopmaumio o cebe 1 npoaasLe
(ucnonHutene) (pupmMeHHoOe HauMeHOBaHWe (HauMeHOBaHWE), MECTO HaxoXxAaeHus (agpec), pexum paboThbl,
rocyfapCTBEHHbIN PErMcTpaumoHHbIA HOMEP 3annucu 0 CO34aHuM IPUANYECKOro nuua, MamMunmnio, UMs, 0TY4ECTBO
(ecnn wumeeTcs), rocyAapCTBEHHbIA PErncCTPauMOHHbLIA HOMEpP 3anucu O roCydapCTBEHHOW perucTpaumu
r3nYecKkoro nuua B KayecTBe MHAMBUAYaANbHOrO NpeanpuHUMaTens), a Takke 06 MMeKLMXCa N3MEHEHUAX B
yKa3aHHoOn uMHdopmaumun. Bnapgenew arperatopa AOBOAUT OO cBefeHUs notpebuTtenen uHdgopmauuio o cebe n
npogasue (UCMOMHMTENE) NOCPEACTBOM €€ pa3MeLleHWss Ha CBOMX calTe u (unu) CTpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT". MHdopmaumio o npoaasLe (McnonHutene) Bnagenew,
arperaTopa BripaBe [0OBECTU A0 CBefeHMsa notpebuTtenen NocpefcTBOM pa3MELLEHUS Ha CBOMX canTe u (Mnwu)
CTpaHuue canTa B WH(OPMAUMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "MHTepHeT" CCbiNkM Ha canT npojaBua
(ncnonHutensa) B MHAOOPMAaLMOHHO-TENIEKOMMYHUKALUOHHON ceTun "UHTepHeT".

(n. 1.2 BBepeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

1.3. MNpopasel, (McnonHuTeNb) 0693aH NPeAoCTaBUTbL Badesbly arperatopa u pa3MecTuTb Ha CBOEM caiiTe
B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (Nnpn ero Hanuuunm) OCTOBEPHYH MHAOPMaLMIO O
cebe, ykazaHHyl B NyHKTe 1.2 HacTosilen ctaTtbn. B crnydyae, ecnm umeroTCA M3MeHeHUs B Takon MHcopmMauun,
npopasey, (McnonHUTenb) 0653aH B TeYeHUe OAHOro paboyero AHA C MOMEHTa BHECEHUS B HEe W3MEHeHUn
coobwmTb BrnagenbLy arperatopa 06 3TMX M3MEHEHUSAX U Pa3MECTUTb UX HaA CBOEM calTe B MH(OPMALMOHHO-
TeNeKOMMYHUKaUMOHHONW ceTn "MHTepHeT" (npu ero Hanuuin). Bnapeneu arperatopa o06si3aH BHECTUM 3T
N3MeHeHus B MHpopmaumio 0 npogasue (MCMOMHUTESNE) B TeYeHWe OpHOro paboyero OHs, ecnu pasMelleHune
yKa3aHHON MHGOpMaLMN OCYLLECTBSIETCA Ha canTe Bnagenbua arperatopa v (Mnu) ero CTpaHuue canTta B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT".
(n. 1.3 BBeaeH PepepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

KoHcynbtaHTlntoc: npumeyaHue.
C 01.03.2026 cT. 9 pononHsaetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-D3).

2. Ecnu BuA [eATENbHOCTU, OCYLUECTBRSEMbIA U3rOTOBUTENEM (MCMOSIHUTENEM, NMPOAABLIOM), NOAJIEXUT
JNINLEH3UPOBAHUIO U (MNIK) UCMONHUTENb UMEET roCyAapCTBEHHYHO aKKpeauTauuio, JO cBefeHus notpebutens
OOXHa 6bITb goBefeHa UHgopMauusa o Buae AeATeNbHOCTW U3roToBUTENN (MCNONHUTENs, npofasua), Homepe
JNINLUEH3UM U (MNN) HOMEepe CBUAETENbCTBA O FOCYAAPCTBEHHOM akkpegutTauuu, CPoKax [EWCTBUS YKa3aHHbIX
NNLUEH3MM 1 (UNK) CBUAETENLCTBA, @ Takke MHAopMauus 06 opraHe, BblAaBLUEM yKa3aHHbIE NIMLEH3UIO U (1K)
CBUAETENbCTBO.

(n. 2 B pen. PepepansHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaums, npeaycMoTpeHHaa nyHkTamm 1 1M 2 HacTosuwlen cTaTbW, AonxHa OblTb AoBefeHa [0
CBefleHMs MoTpebutenei Takke MNpU OCYLLECTBIEHUM TOProBnM, ObLITOBOrO U WHbIX BUAOB O6CNYXMBaHMWSA
notpebuTenen BO BpeMeHHbIX MOMELLEHNSAX, Ha SpMapKax, C TOTKOB M B APYruX Cy4vasx, eCnv Toproens, bbitoBoe
N MHble BUAblI 06CNyXnBaHUA NoTpebutenen ocyLeCcTBNAITCA BHE MOCTOSHHOMO MeCcTa HaxoXAeHus npoaasua
(ncnonHuTens).

Cratbsa 10. UHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WNarotoBuTenb (McrnonHutenb, npopasel) 00A3aH CBOEBPEMEHHO MpenocTaBnsaTb noTpebuTento
HeobxoaMMyo U OCTOBEPHY MHGOpMaumio o ToBapax (paboTax, ycnyrax), o6ecneumBatoLLyt0 BO3MOXHOCTb UX
npaBunbHoro Bblbopa. Mo oTaenbHbIM BuaaM ToBapoB (paboTt, ycnyr) nepeyeHb M Cnocobbl [OBeAeHUS
nHdopmaLmm oo noTpebutens yctaHasnueatotcs MpaBuTenbcTBoM Poccuiickon ®epepaumn.

2. MHcbopmaums o ToBapax (paboTax, ycnyrax) B 0683aTensHOM NopsaKe AoMXHA CoaepxaTs:

HauMeHOBaHME TEXHWYECKOro perfiaMeHTa UM MHOe YCTaHOBJSIEHHOE 3akKoHoAaTeNbCTBOM Poccuiickon
defepaumm 0 TEXHUYECKOM PeErysMpoBaHUM W CBUAETENbCTBYylOWlee 06 06sA3aTeNlbHOM MNOATBEPXAEHUN
COOTBETCTBUSA TOBapa ob603HaueHme;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHna 06 OCHOBHbIX NMOTPEOUTENLCKUX CBOWCTBaxX TOBapoB (paGoT, ycnyr), B OTHOLUEHUM MPOAYKTOB
NTaHWs cBeAeHUs 0 CoCTaBe (B TOM YICIe HAMMEHOBaHME UCMONb30BaHHbIX B NMPOLECCE U3roTOBNEHUS NPOAYKTOB



NUTaHNa NULLEBbIX A06aBOK, BMONOrMYECcKN akTUBHbIX A06aBOK, MH(DOPMALMS O HanNMuMM B NPoAyKTax MUTaHWs
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM FeHHO-UHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MOB, B Cny4ae, eciu
coAepXaHue yKa3aHHbIX OpraHu3MOB B TaKOM KOMMOHEHTE cocTaBnsieT 6onee OeBATU AeCATbIX MPOLEHTA),
MULLEBON LLEHHOCTU, Ha3HauyeHuu, 06 YCnoBMAX MPUMEHEHUS U XPaHEHWs MNPOAYKTOB NWUTaHus, o crnocobax
N3roTOBMEHNA roToBbIX 6ntof, Bece (06bEME), faTe U MeCcTe U3rOTOBMEHUS N YNakoBKM (pacdacoBKW) NPOAYKTOB
NUTaHWs, a Takke CBeAEeHNs 0 NPOTUBOMNOKAa3aHNUAX ANA UX NPMMEHEHNs Npu oTAeNbHbIX 3aboneBaHusax. MNepeyeHb
TOBapoB (paboT, ycnyr), HopMaLMs 0 KOTOPbIX AIOMXHA coAepXaTb MPOTUBONOKa3aHMA AN UX NPUMEHEHUS Npu
oTAenbHbIX 3abonesaHusx, ytBepxaaetcs MNpasutenscrsom Poccuiickon depepaumu;

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-D3)

LeHy B pybnax u ycnosusi npuobpeTeHnst Toeapos (paboT, ycnyr), B TOM Y4cCre nNpy onnate ToBapos (pabor,
yCcryr) Yyepes onpefenieHHoe BpeMs Nocre ux nepefaydn (BbINOSIHEHNS, OKa3aHUs) NOTPEOUTENIO, MOSHYI0 CyMMY,
noanexaltuyto Bbinnate notpedbutenem, u rpacduk noralleHnsi 3To CyMMbI;

(B peqn. PepepanbHoro 3akoHa o1 21.12.2013 N 363-P3)

rapaHTUIAHBIA CPOK, ECIIM OH YCTAHOBEH;
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npasuna u ycrnosusi 3eKTUBHOIo 1 6e30MacHOro UCMonb30BaHKs ToBapoB (paboT, ycnyr);

nHcpopmaLmio 06 aHepreTUyeckon addeKTMBHOCTU TOBApPOB, B OTHOLLEHMMW KOTOPbIX TpeboBaHMe 0 Hanuumm
Takow nHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeproctepexeHun 1 0 NoBbILLEHN
3HepreTn4eckom appeKTMBHOCTY;
(ab3au BeeageH PepepanbHbiM 3akoHoM oT 23.11.2009 N 261-D3)

CpOK Cﬂy)K6bI mnn Cpok rogHoCT\ ToBapoB (paGOT), yCTaHOBJ'IeHHbII7I B COOTBETCTBUWN C HACTOSALLNM 3aKOHOM,
a Takke CBefeHuss 0 HeobXoaMMbIX AENCTBMAX n0Tpe6v|Tens| Nno NCTe4YeHUn yKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTtemAx npun HeBbINOJNIHEHUU TakKMX DEeNCTBun, ecnu TOBapbl (pa6OTbI) Nno NCTeYeHNUN yKa3aHHbIX CPOKOB
npencTaBniAT ONaCHOCTb AJ1A XU3HU, 340PpOBbA U MMYyLLLECTBa n0Tpe6v|Ten$| nnn CTaHOBATCA HeNnpurogHbiMnU Oana
MCMNoJib30BaHNA NO HAa3HA4Y€HUIO;

agpec (MecTto HaxoxpeHusd), (oMpMeHHOEe HanMeHoBaHWe (HauMeHOBaHWe) U3roToBuTens (MCNOMHUTENS,
npogaBsLa), YMNOMHOMOYEHHOW OpraHu3auMm unM YNoSIHOMOYEHHOIO WHAMBUAYaNbHOrO MNpeanpuHUMaTens,
nMnopTepa;
(B pean. PepepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHdopmaumo 06 06s13aTeNbHOM NOATBEPXAEHUN COOTBETCTBUS TOBAPOB (PaboT, yCnyr), yKa3aHHbIX B NYHKTE
4 ctaTtbk 7 HacTOALWEro 3aKoHa;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nHcOPMaLMIO O NPaBUNax Npoaaxu ToBapoB (BbINOMNHEHUA paboT, OKasaHUs YCnyr);

yKa3aHue Ha KOHKpeTHoe Nuuo, KoTopoe byaeT BbINONHATL paboTy (oka3biBaTb yCnyry), U MHdopmaumio o
HeM, eCfim 3TO UMeeT 3HaueHue, UCXOAs U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

yKkasaHue Ha Wucnosfb3oBaHve OHOrpaMM MpW OKa3aHUM pa3BrieKkaTeNlbHbIX YCMYr WUCMOMHUTENSMM
My3blKarnbHbIX NPOU3BEAEHUN.
(ab3au BBeneH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)

Ecnu npuobpetaemblii notpebutenem toBap Obin B ynoTpebrieHnn unu B HEM YCTpaHsanCcs HepocTaTok
(HepocTaTkn), NoTpebuTento AoMmxHa ObITb NpefocTaBieHa MHopMaums 06 3Tom.

KoHcynbtaHTlntoc: npumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA N3MeHeHus (P3 o1 28.12.2024 N 546-D3).

3. NHdopmaums, npegycMoTpeHHasi MYHKTOM 2 HaCcTOSILLeR CTaTbi, AOBOANUTCA A0 CBeAeHUs noTpebutenen
B TEXHUYECKON AOKYMEHTaUWU, NpuriaraeMoii K Toeapam (paboTam, ycryram), Ha 3TUKETKax, MapKMpOBKOW UIM UHbIM
crnoco6oM, MNpuUHATBIM Aff OTAENbHbIX BUAOB ToBapoB (pa6oT, ycnyr). WHdopmaumsa o6 o6s3aTenibHOM
NMOATBEPXAEHUM COOTBETCTBMA TOBApOB MpeACTaBnseTcA B Mopsagke M crnocobamu, KOTOpble YCTaHOBIEHbI



3akoHogaTenbcTBoM Poccuiickonn ®epepaumm o TEXHUYECKOM PerynMpoBaHuK, U BKoYaeT B cebs cBefeHUs o
HOMepe [OKyMeHTa, MOATBEPXAAloLWEro Takoe COOTBETCTBME, O CPOKE ero AercTBus M 06 opraHu3aumu, ero
BblJaBLLEN.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-03)

A63auy, yTpaTtun cuny. - ®efepaneHbiil 3akoH oT 21.12.2004 N 171-P3.

KoHcynbtaHTlntoc: npumeyaHue.
C 01.09.2026 ct. 10 pononHgaeTca n. 4 (P3 ot 28.12.2024 N 546-D3).

KoHcynbtaHTlntoc: npumeyaHue.
C 01.03.2026 3akoH gononHgaeTca cT. 10.1 (P3 o1 24.06.2025 N 168-D3).

CraTtbs 11. Pexxum paboTbl npogaBua (McnonHurens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMMANbHbIX OpraHM3aunii TOprosnu, 6bITOBOrO M WHbIX BUOOB
obcnyxuBaHua noTpebuTenein ycTaHaBNUBAETCA MO pEeLUeHW0 COOTBETCTBEHHO WCMOMHUTENbHbIX OpraHoB
cybbekToB Poccuinckon ®epepaumm n opraHoB MECTHOTO CamMOymnpaBiieHUS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexum paboTbl opraHn3aumii, ocyLLeCTBRASIOWNX AeATENbHOCTb B cdepax TOproBoro, 66ITOBOro U UHbIX
BMAOB 06CNyXMBaHUA NOTpebuTene N He ykasaHHbIX B MyHKTe 1 HACTOsILLEN CTaTbW, @ TakXe UHAMBMAYANbHbIX
npeanpvH1UMaTesien ycTtaHaBnnBaeTCa MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (MCMONHUTENS) [AOBOAMTCS OO CBeAeHus notpebutenen n  [ONXeH
COOTBETCTBOBaTb YCTAHOBNEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb M3roToBUTeNs (MCNONHUTens, NpoAaBuUa, BragesnbLa arperaropa) 3a
HeHaanexawyr uHcgopmauumto o ToBape (pabote, ycnyre)

(B pean. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-D3)

1. Ecnn notpebutento He npepocTaBfieHa BO3MOXHOCTb He3aMeAnUTENbHO MOMyYuTb MpU 3aKiioYeHur
poroeopa uHdopmauuio o Toeape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npofaBua (MCNONHUTENS)
BO3MeLWweHnda y6bITKOB, NMPUYNHEHHbIX Heo60CHOBaHHbIM YKINOHEHNEM OT 3aKii4YeHna goroeopa, a ecnu aoroeop
3aK/roYeH, B pa3yMHbIi CPOK 0TKa3aTbCs OT ero UCMNoNHeHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHoN 3a ToBap CyMMb
1 BO3MELLEHMSA APYTUX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e oT UCMONHEHUS JoroBopa NoTpebuTens 0683aH BO3BpaTUTL TOBap (pe3ynbTaTt paboTkl, ycnyru,
€CNN 3TO BO3MOXHO MO UX XapaKTepy) npoaasLy (MCNOMHUTENIO).
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(n. 1B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMNpopasey, (MCNonHUTENb), HE NPeaoCTaBMBLUMI MOKyNaTemno MofHOW M AOCTOBEpPHON MHdOpMauuu O
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctaTbn 18 unm nyHKTOM 1
cTtatb 29 HacTosilwero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCMEe ero nepegayu
notpebuTento BCneacTere OTCYTCTBUS Y HETO Takon nHdopMaLumn.

(n. 2 BBeaeH PepepansHbiM 3akoHOM oT 17.12.1999 N 212-P3)

2.1. Bnapeneu arperatopa, NpefocTaBMBLUNIA MOTPEOUTENIO HEAOCTOBEPHYIO UMW HEMOSHYI MHAOPMAaLIMIO O
ToBape (ycnyre) unu npoaasue (MCMONHWUTENE), HA OCHOBAHWM KOTOPOW MOTpebuTenem Obin 3akmoyeH AOroBop
Kynnu-npoaaxu (LoroBop BO3ME3AHOIO OKa3aHWUs yCnyr) C NpoAaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 33
y6bITKU, NPUYMHEHHBIE NOTPEOUTENIO BCNIEACTBYE NPEOCTaBEHNS MY Takon MHOpMaLmu.

Ecnn nHoe He npengycMoTpeHo cornaleHmemM mMexay srnagesnbuem arperatopa n npoaasLlom (I/ICI'IOJ'IHI/ITeJ'IeM)
nnn He BbiTeKaeT U3 CylecTtBa OTHOLLEHMWN mMexay HUMK, OTBETCTBEHHOCTb 3a WCnoJiIHeHne [oroeopa,
3aKInK4eHHoro n0Tpe6v|TeneM C nponoasLoOM (I/ICI'IOJ'IHI/ITeJ'IeM) Ha OCHOBaHuUM HpeD,OCTaBﬂeHHOIZ Bnagenbuem



arperatopa uHdopmaumm o ToBape (ycnyre) unu npogaBue (UCnonHuTene), a Takxe 3a cobniogeHue npas
notpebuTenein, HapyLWeHHbIX B pe3ynbTaTe nepefayn notpebuTtento ToBapa (ycnyru) HeHagsiexallero KayecTsa u
obmMeHa HenpoAoBOSILCTBEHHOIO TOBapa HaAnexallero KavyecTBa Ha aHanorM4yHbli TOBap, HeceT npoaasel,
(ncnonHuTens).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE MOTPedbUTENIO BCreacTBue
npegocraBneHns eMy HeJOCTOBEPHOW UKW HeMosmHon MHgopmMaumm o ToBape (ycnyre), B criyyae, ecnv Brnageneu,
arperatopa He W3MeHsieT uHdopMaumio o ToBape (ycnyre), NpeAoCTaBfieHHYI0 NPOAAaBLOM (MCNOMHUTENEM) U
CoAepXaLLylocs B NPeAsioXeHUN O 3aKIT4eHU JOroBopa Kynam-npogaxm (AoroBopa BO3ME3[HOr0 OKa3aHus yCnyr).
(n. 2.1 BBegeH ®epnepanbHbiM 3akoHOM 0T 29.07.2018 N 250-d3)

2.2. ToTpebuTenb BnpaBe NpeabsBUTL TpeGOBaHWe K Brafenbly arperatopa O BO3BpaTe CyMMbl
Npou3BefeHHON UM MpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Brnageneu, arperatopa Bo3BpallaeT CymMMmy
nony4YeHHOW UM MpeaBapuTenbHOM onnaTbl ToBapa (YCnyrM) B TeYeHue AEeCATV KaneHAapHbiX OHeil co AOHSA
npenbssreHns notTpeduTenem Takoro TpeboBaHus Npy 0AHOBPEMEHHOM HaNMMYMK CReyoLLMX YCIOBUIA:

ToBap (ycnyra), B OTHOLIEHUN KOTOPOro noTpebutenemM BHeceHa NpeaBapuTenbHas onnata Ha 6aHKOBCKUM
cyeT Bnagenbla arperaTopa, He nepedaH noTpebuTento B CPpok (ycnyra He okasaHa B CPoK);

noTpedbuTens Hanpaswun NpoAasLy (MCNOMHUTENIO) yBeAOMIIEHNE 06 OTKase OT UCMOMHEHNS] [OroBOpa Kymnu-
npogaxu (OoroBopa BO3ME34HOrO0 OKa3aHWUsl YCNyr) B CBSI3W C HapyLleHMEeM MpoAaBLOM (MCMOJSTHUTENEM)
obazaTenbcTBa NepepaTb TOBap (OKa3aTtb YCNyry) B yCTAHOBIIEHHbIV CPOK.

Hapsgy c TpeboBaHuem o BO3BpaTe CyMMbl NpeABapuTeNibHOM onnaTthl ToBapa (ycnyru) notpebuTernb
HanpaBnseT Brafernbly arperatopa NoaTBEpXAEHNe HanpasrieHus npoAasLy (MCMONMHWUTEN) yBeaoMIleHns o6
0TKa3e OT UCMONHEHMS JOroBopa Kynnu-npoaxm (4oroBopa BO3ME3LHOM0 0Ka3aHus yCryr).

Ecnn nHoe He npedycMOTPEHO YCMOBUSAMW MOSb30BATENBLCKOTO MMM MHOMO CornalleHus notpebutens c
BrnagenbUeM arperatopa, yBegoMseHne npogaBuy (MCrofiHMTeNo) 06 oTka3e OT MCMOSIHEHWA [OroBopa Kyniu-
npoaaxu (OoroBopa BO3ME3AHOIO OKa3aHWA YCnyr) MOXeT ObiTb HanpaBneHo BragesbLy arperatopa, KOTOpbIN
0653aH HanpaBuTb ero NpoAasLy (MCMOSHUTENIO).

(n. 2.2 BBegeH PepepanbHbIM 3akoHOM 0T 29.07.2018 N 250-P3)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacToslen cTaTbW, Brageney, arperatopa BrnpaBe OTKa3aTb
notpebuTento B BO3BpaTe CyMMbl NpeagaputesibHOM onnaTtbl ToBapa (ycnyru) npu nosiyvyeHuu oT npoaaBLa
(ncnonHuTeEns) NOATBEPXAEHUA NPUHATMA noTpebutenem ToBapa (OKasaHua ycnyru) npu ycrnoBuu, YTO KOMNUA
TaKoro noaTBepXaeHus Obina HanpasneHa BnagenbLUeM arperatopa NnoTpebuTento B Te4eHve AeCaTu KanieHaapHbIX
OHEN CO [HA nonyyeHus BnagenbLem arperatopa TpeboBaHuA O BO3BpaTe CyMMbl MpeaBapuUTeSIbHOM onnathbl
ToBapa (ycnyru). B cnyyae Hecornacua noTpebutena ¢ npeactaBneHHbIMKW - BRafenbuem arperatopa
[oKasaTenbCcTBaMu NpUHATUA NoTpebuTtenem ToBapa (OKasaHua ycnyru) notpebutens Bnpase TpeboBaTb BO3BpaTa
CYMMbI NPOM3BEAEHHOW UM NpeaBapuTenbHON onnaTel ToBapa (ycnyru) B cyaebHom nopsake.

(n. 2.3 BBeaeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

3. MNpw npnunHeHWn Bpeaa Xv3HWU, 300POBbLI0 U UMYLLECTBY NoTpebuTena BcneacTBue HenpenocTaBneHus
eMy MOJSIHOW M [0CTOBepHOW WHdopmaumn o ToBape (paboTte, ycnyre) noTpebutens BnpaBe noTpeboBaTb
BO3MeLLEHUA Takoro Bpea B nopsigke, npeaycMoTpeHHOM cTatben 14 HacTosiwero 3akoHa, B TOM YKCHe MNOIHOro
BO3MeLLEeHUA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OObEeKTaM, HaxogAwmmca B COOCTBEHHOCTM (BnageHuu)
notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpw paccmoTpeHnn TpeboBaHUii NOTPEOUTENS 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOW UK
HeJoCTaTo4YHO NosiHOM uHdopMaumern o ToBape (paboTe, ycnyre), HE06X0AMMO UCXOAUTbL U3 NPEeAnosioXeHns ob
OTCYTCTBUM Yy NOTpebutens cneumanbHbIX MO3HAHUIA O CBOMCTBAX M XxapakTepucTikax ToBapa (paboTbl, ycnyri).

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

KoHcynbtaHTlntoc: npumeyaHue.
C 01.10.2026 B HanmeHoBaHue cT. 13 BHOCATCA nameHeHns (P3 ot 31.07.2025 N 290-D3).



Ctatbss 13. OTBeTCTBEHHOCTb M3roToBUTENsl (MCMOMHWTENs, npoAaBua, YMNOJHOMOYeHHOMW
opraHusauMmM UM ynosIHOMOYEeHHOro MHAMBMAYANbLHOrO NpeAnpuHUMMaTensi, UMNopTepa) 3a HapylueHue
npaB norpe6urtenen

(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

KoHcynbTtaHTlntoc: npyumMeyvaHue.
C01.10.2026 B n. 1 cT. 13 BHocATCA n3meHeHus (P3 o1 31.07.2025 N 290-D3).

1. 3a HapyweHne npaB noTpebuTtenenn u3roToBUTENb (MCMOMHUTENb, NpoAaBel, YMNOJIHOMOYEHHas
opraHnzauma unu yI'IOJ'IHOMOLIeHHbII7I I/IH,CI,I/IBI/I,D,yaJ'IbeIﬁ npegnpuHnMmaTenb, mmnopTep) HeceT OTBeTCTBEHHOCTb,
NpeayCcMOTPEHHYI0 3aKOHOM WU JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENIO, NognexaTt BO3MELLEHUIO B
NOJIHON CyMME CBEPX HEYCTOMKM (MEHN), yCTAHOBINIEHHOWN 3aKOHOM WIN AOrOBOPOM.
(n. 2 B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (neHn) u Bo3MelleHue YObITKOB He OCBOOOXAAT UIroTOBUTENA (MCMONMHUTENS,
npoaaBLa, YMNOSIHOMOYEHHYIO OpraHu3aumilo WM  YNOHOMOYEHHOTO MHAMBUAYANbHOIO NpPeAnpuUHUMAaTEns,
MMMopTepa) OT UCMOJTHEHMA BO3JTOXEHHbIX HAa HErO 00A3aTENLCTB B HAaType Nepesa notpebutenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

KoHcynbTtaHTlntoc: npyumMevaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCA n3meHeHus (P3 ot 31.07.2025 N 290-D3).

4. WsrotoBuTenb (MCMNOMHUTENb, MPOAABEL, YMNOIHOMOYEHHAs OpraHu3aumsi WM  yrnosTHOMOYEHHbIN
WHOMBUAYAnNbHbLIA NpegfnpuHuMaTens, MMNopTep) ocBoboXxAaeTca OT OTBETCTBEHHOCTM 3a HEWCMOJIHEHMWE
0043aTenbCTB UK 38 HEHaAeXallee UCMOoNHEeHNe 06A3aTeNbCTB, ECNU A0KaXEeT, YTO HEUCMOJTHEHNE 06A3aTeNbCTB
UNNU KX HEeHaanexallee WCMNOSIHeHMe NPOU3OoLUNIo BCMEeACTBUME HEMNpeofdonMMON CUMbl, @ TakkKe Mo WHbIM
OCHOBaHUSAM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pean. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutenst o6 ynnate HEYyCTOMKWU (MeHu), NpeayCMOTPEHHON 3aKOHOM WM [OrOBOPOM,
noanexar y4oOBMETBOPEHUIO U3rOTOBMTENEM (MCMOSHUTENEM, NPOAABLIOM, YNOHOMOYEHHOW OpraHn3auven mmm
YNOJIHOMOYEHHbIM UHAMBUAYAbHBLIM NpeanpuHuMaTenem, UMNopTepom) B O06POBONILHOM NOpPSiAKe.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, 01 21.12.2004 N 171-D3)

KoHcynbTaHTlntoc: npumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA n3meHeHus (P3 o1 31.07.2025 N 290-D3).

KoHcynbTaHTl1ntoC: npumeyaHue.
O BbISIBNIEHNU KOHCTUTYLIMOHHO-NPaBoBOro cMblcia abs. 1n. 6 ct. 13 cm. MoctaHoBneHne KC P®d o1 26.12.2024
N 59-T1.

6. MNMpu yooeneTBopeHun cyaom TpeboBaHuin NOTpebuTens, YCTaHOBMNEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
narotoBuTens (MCNONHUTENS, NPOAABLA, YNOSIHOMOYEHHON OpraHM3aumMn UM ynoTHOMOYEHHOrO UHAMBUAYaNbHOTO
npeanpuHUMaTens, nmnoprepa) 3a HecobnopgeHne B A0OpPOBONbLHOM MopsAke yAOBNETBOPeHMs TpeboBaHUM
noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXAEHHON Cya0M B NOSb3y NoTpebuTens.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHvem B 3aLLMTy NpaB NoTpebutens BbICTYNaloT 06LLECTBEHHbIe 06beanHeHns notTpeduTenei
(ux accoumaumn, coro3bl) UMM opraHbl MECTHOTO CaMOYMpaBeHNUs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wrpadha nepeuncrsioTcs ykasaHHbIM 06beauHEHNAM (MX accoLmaLmsiM, Coto3aM) UM OpraHaM.



Cratba 14. UMmywecTBeHHass OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIA BCReACTBMEe HeOoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHbIN XWU3HW, 340POBbLIO MW UMYLLECTBY MOTpebuTens BCEACTBUE KOHCTPYKTUBHbIX,
NMPOW3BOACTBEHHbIX, PELEeNTYPHbIX WK MHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHMIO B
nonHom obbeme.

2. MNpaeo Tpe6oBaTb BO3MELLEHUS Bpeaa, MPUUYMHEHHOTO BCleACTBUE HEAOCTAaTKOB ToBapa (paboThbl, ycnyru),
npusHaeTcs 3a No6bIM NOTePrneBLUMM HE3aBUCUMO OT TOF0, COCTOSIN OH B JOFOBOPHLIX OTHOLLUEHUSIX C NPOAaBLIOM
(VicnonHMTENeM) Unu Her.

3. Bpea, NPUYNHEHHbIN XU3HW, 300POBbI0 MU UMYLLIECTBY NOTPEOUTENS, NOASIEXNT BO3MELLLEHUIO, ECNU Bpe,
NPUYMHEH B T@YEHNE YCTaHOBNEHHOrO CpoKa CnyX0bl UM cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMXKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTaMu 2, 4 ctatbu 5
HacTosiwero 3akoHa CPOK CnyXObl MM CPOK rOAHOCTU, HO OH He YyCTaHoBMeH, NMbo notpebutento He Gbina
npefocTaBfieHa NofHasa 1 40CTOBepHas MHgopMaums o cpoke cryX6bl unu cpoke rogHocTy, Nnbo noTpebuTtens He
6bin MPOMHOPMMPOBAH O HEOOXOAUMBIX AEWNCTBMSAX MO WUCTEYEeHUMM Cpoka cnyx6bl uMnM cpoka rogHoCTU M
BO3MOXHbIX MOCMEACTBMAX NPU HEBBLINOSMHEHUN YKa3aHHbIX AencTBur, nmbo ToBap (pesynbTaT paboTbl) Mo
NUCTeYEeHUN STUX CPOKOB MpeAcTaBnseT OMacHOCTb ANA XW3HW U 3[00POBbfA, Bped MOANEXUT BO3MELLEHUo
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Ecnn B cootBeTcTBMM C NyHKTOM 1 cTaTbu 5 HacToAwwero 3akoHa M3rotoBUTesNb (MCNOMHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cnyx6bl, Bpen NOANEXUT BO3MELLEHMWIO B Criy4ae ero npuyMHEHUs B TeYeHne AecsaTu neT
CO OHs nepefayn ToBapa (paboTtbl) NOTpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBNEHNsI TOBapa (OKOHYaHUA BbINOSIHEHUA paboThl).

Bpep,, I'Ipl/l‘-IVIHeHHbII7I BCnencteme HeOoCTtaTtkoB ToOBapa, noanexut BO3MELWEeHuo npogasuoM  unun
n3roToeBuTenem Toeapa no Bbl60py nortepnesLiero.

Bpep,, I'IpW-II/IHeHHbII7I BCcneacreme HeJO0CTaTKOB pa6OTbI nnun ycnyru, nognexmT BO3MeLLEHNIO UCNOJTHUTENEM.

4. NsroToBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUUYMHEHHbIN XWU3HW, 340POBbI0 UK
UMYLLECTBY NOTPebuTens B CBA3M C UCNONb30BaHMEM MaTepuanos, 060pya0BaHUS, MHCTPYMEHTOB M UHbIX CPEeACTB,
HeobXoaMMbIX ONA NPOM3BOACTBA TOBapOB (BbINOMNHEHWUA paboT, okasaHWsA YCyr), He3aBUMCUMO OT TOTO, MO3BONAN
YPOBEHb HayYHbIX U TEXHUYECKMX 3HAHUI BbISIBUTb MX 0COObIE CBOMCTBA UM HET.

5. N3rotoBuTens (UCNofHMTENb, NPOAaBeL) 0CcBoboXaaeTcsa OT OTBETCTBEHHOCTUN, €CNN AOKaXeT, YTo Bpea
NpUYMHEH BCNeACTBUE HENPEOAOSIMMON CUMbl WM HapyLUeHUs MOoTPeObMTENeM YCTaHOBMEHHbLIX MpaBui
NCNOJNIb30BaHUA, XpaHEHNUSI UM TPaHCMOPTUPOBKK ToBapa (paboTbl, ycnyrm).

CraTtbs 15. KomneHcauusa mopanbHOro Bpeaa

KoHcynbTaHTl1ntoC: npumeyaHue.
C 01.10.2026 B a63. 1 cT. 15 BHocATCA u3ameHeHns (P3 o1 31.07.2025 N 290-D3).

MopanbHbil Bpea, NPUYMHEHHbIV NOTPEOUTENO BCNEACTBUE HApPYLUEHUS] U3roTOBUTENEM (MCMONMHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3auMen WM ynosIHOMOYEHHbIM WHAMBUAyaNbHbIM MpeanpuHumMmaTenem,
MMNopTEPOM) Npae NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMM U NpaBoBbIMK akTamu Poccuiickon Pepepaumm,
perynvpylowyMmM OTHOLLEHMA B 0B6nacTy 3awuTbl NpaB NoTpebuTenei, NOANEXUT KOMMNEHCALMN NPUYUHUTENEM
Bpena npu Hanuuuu ero BUHbl. Pasmep KoMneHcaumm MopanbHOro Bpeaa onpenenseTca cyaoM U He 3aBuUCuT OT
pasmepa BO3MELLEHUA NMYLLLECTBEHHOIO Bpeaa.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcauus MOpaJibHOIo Bpena ocyliectendaeTcAa He3aBMCMMO OT BO3MeLLeHNnA nMyLLeCTBEHHOIo Bpeaa un
NMOHECEeHHbIX n0Tpe6v|TeneM y6bITKOB.



Crtatba 16. HegonycTumble ycrnoBusi goroeopa, ylieMmnsilolme npaBa nNoTpeGuTens, 3anpeTbl U
06s3aHHOCTH, HanaraeMble Ha NpoAaBuUa (UCNoNHUTenNsA, BragenbLa arperatopa)

(B pen. PepepansHoro 3akoHa o1 01.05.2022 N 135-P3)

1. HepgonycTUMbIMKM YCMOBUAMK AOFOBOPA, YLLEMMAIOLWMMU MpaBa noTpe6uTens, SBnaTCa YCoBus, KoTopble
HapyLlalT npaBuiia, YCTAHOBIIEHHblE MeXAyHapoAHbIMM foroBopamu Poccuiickoin depepaumn, HacTosILUM
3aKoHOM, 3aKoHaMu U MPUHUMaAEMbIMU B COOTBETCTBUM C HUMMU MHBIMM HOPMAaTUBHBLIMM MPABOBLIMU aKTamu
Poccuiickoin ®enepaumm, perynupyowyimMm oTHOLIEHMS B 06racTu 3alumMThbl NpaB noTpebutenei. Hegonyctumblie
yCNoBUs [0OroBopa, yileMnsaioLme npasa noTpebutens, HUYTOXHbI.

Ecnu BknoyeHne B [OroBOp YCOBUK, YLLEMISAIOWMX NpaBa noTpebutens, NoBreKno npuymMHeHne yobiTKOB
noTpebuTento, OHM MoAfiexaT BO3MELLEHNI0 NpoAaBLOM (M3roTOBMTENEM, WCMONHUTENEM, WUMMNOPTEPOM,
BrnagenbLeM arperatopa) B NofIHoM ob6beme B COOTBETCTBUM CO cTaTbel 13 HacTosiwero 3akoHa.

TpeGOBaHVIe I'IOTpGGI/ITeJ'Iﬂ O BO3MeELleHnn y6bITKOB noanexuT yoosneTBOpeHNo B Te4eHne 0ecAaTtun OHen co
AHA ero npeabAB1EeHUA.

KoHcynbtaHTlntoc: npumeyaHue.

MonoxeHus ct. 16 (B pen. @3 o1 01.05.2022 N 135-P3), ycTaHaBnmBatoLLme nepeyeHb HeonyCTUMbIX YCIIOBUN
[OroBopa, ywemnsiowmx npasa noTpebutens, pacnpocTpPaHATCA Ha OTHOLUEHWSl, BO3HUKLLUME W3 paHee
3aKIMYEeHHbIX JOrOBOPOB.

2.K HeOonyCTtnMbiM yCrnoBmAamM 0Oroeopa, yemnamwnm npaea I'IOTpe6I/1TeJ'IF|, OTHOCATCA:

1) ycnoBus, KoTOpble NpefocTaBnsAlT npojaBly (M3rOTOBUTENO, WCMOJSIHUTENO, YMOJIHOMOYEHHON
OpraHu3aumn Unmn ynoHOMOYEHHOMY MHAMBUAYaANbHOMY NpeanpvHUMAaTENto, UMMNOPTEpPY, BNagenbLy arperatopa)
NMpaBO Ha OJHOCTOPOHHWMA OTKa3 OT WCMOSHEHMA 06s13aTenbCTBa WM OLHOCTOPOHHEE W3MEHEHWE YCHOBUN
ob6s3aTeNnbCcTBa (NPeAMeTa, LEHbI, CPOKA M MHbIX COMfTAacoBaHHbIX C MOTPebUTENEM YCNOBWiA), 3a UCKIOYEHUEM
Cry4yaeB, ecnu 3aKOHOM MM MHbIM HOPMAaTUBHLIM MPaBoBbIM akToM Poccuiickon Pepepaumm npegycMoTpeHa
BO3MOXHOCTb NpeaoCcTaBneHns 4OroBopoM Takoro npaea;

2) ycnoeus, KOTOpble OrpaHM4YMBalOT MpaBo NoTpebutensa Ha cBobGoAHbLIM BbIOOp TeppuTopuanbHon
NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbu 17 HacToAwero 3akoHa;

3) ycnoeus, KOoTopble yCTaHaBNMBAKT AN nNoTpebuTens wTpadHble CaHKUMU WU UHble 0683aHHOCTH,
npenaATcTByOLLMe cBOOOAHON peanu3auum npaea, yCTaHOBIIEHHOIO cTaTbel 32 HacToALWero 3akoHa;

4) ycnosuda, KOTOpble WCKNMKOYakwT WIKM  OrpaHnydmBaroT OTBETCTBEHHOCTb nNpodaBLa (VI3FOTOBI/IT€J'IF|,
ncnonHnTenAd, yI'IOJ'lHOMO‘-IGHHOI;I opraHmzaumm wunn ynosiHOMOYEeHHOro uHamBuMayasnbHOro npeanpunHnMaTens,
nMnoprtepa, Bnapgerbla arperaTopa) 3a HEWCrNOoNHeHMe WNN HeHaanexallee WUCMofiHeHne o06A3aTenbCTB Mo
OCHOBaHMAM, He NpeyCMOTPEeHHbIM 3aKOHOM;

5) ycnosusa, koTopble ob6ycrnoenuBatT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
npuobpeTeHmeM MHbIX TOBApoB (paboT, ycnyr), B TOM 4ucre npegycMaTpyBatoT 06a3aTenbHOE 3aKioYeEHNE UHbIX
[OroBOPOB, €CNMN MHOE HE NPelyCMOTPEHO 3aKOHOM;

6) ycrnosusi, KOTopble NpeaycMaTpUBaloT BbINOSIHEHWE AOMONHUTENbHBIX PaboT (OKasaHue AOMONHUTENbHbIX
ycnyr) 3a nnaTy 6e3 nosny4yeHus cornacus notpebutens;

7) ycnoBus, KOTOpbIE OFpaHUYMBAIOT YCTaHOBNEHHOE cTaThel 16.1 HacTosAwero 3akoHa npaBo NnoTpebuTens
Ha Bblbop cnocoba u hopmbl onnaTbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTopble COAEpPXaT OCHOBaHMA JOCPOYHOrO pacTopXeHus fgorosopa no tpeboeaHuio npoaasua
(ncnonHuTens, BnagenbLa arperatopa), He NpeayCcMOTPeHHbIE 3aKOHOM WIN NMHbIM HOPMaTVBHbLIM NPABOBLIM aKTOM
Poccuinckon ®epepauun;

9) ycnoBus, KOTOpble YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTONKY;



10) ycnoeus, kKOTopble orpaHnYMBatoT NpaBo Bbibopa Buaa TpeboBaHuin, npeaycMOTPEHHbIX MYHKTOM 1 cTaTbu
18 1 nyHkTOoM 1 cTaTbn 29 HacTosIWEro 3akoHa, KoTopble MOryT ObiTb NpeabsBneHbl NPoAaBLy (M3roTOBUTENID,
WCMOSMHNUTESO, YMONHOMOYEHHON OpraHvM3auy unu yrnorHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHMMaTENto,
nMnopTepy) Npy NpoAaxe ToBapoB (BbINOIHEHMN paboT, OKa3aHMM YCNyr) HEeHaANeXallero Ka4yecTBa;

11) ycnoBus, KoTopble yCTaHaBNMBalOT 06A3aTenNbHbIN AoCyAeOHbIN NOPSAOK pacCMOTPEHUSA CMOPOB, €CIK
Takow NOpsifoK HE NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KOTOpble yCTaHaBMMBaKT OnA I'IOTpe6MTeJ'IF| 0053aHHOCTb MO [A0Ka3biBaHUIO onpeaeneHHbIX
06CTOATENLCTB, 6peM$| [0Ka3biBaHUA KOTOPbIX 3aKOHOM He BO3J10XKEHO Ha I'IOTpe6I/ITeJ'IFI;

13) ycnosua, KOToOpble OrpaHnYnBaroT l'IOTpGGVITeJ'IFI B Cpeacreax un crnocobax 3alUTbl HApPYLUEeHHbIX NMpas;

14) ycnoBusi, KOTOpblE CTaBAT yAOBIIETBOPeHME TpebGoBaHMii NOTpebuTenei B OTHOLLEHUU ToBapoB (pabor,
ycnyr) ¢ HegocTaTkamy B 3aBUCUMOCTb OT YCIIOBUIA, HE CBSAI3AHHBIX C HEJOCTaTKaMu ToBapoB (pabor, ycnyr);

15) uHble ycnoBus, HapyliatoLwmue npaBuna, YCTaHOBMNEHHbIE MEXAyHapOoAHbIMK AoroBopamu Poccuiickon
depepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMbIMU B COOTBETCTBMN C HUMMW MHBIMW HOPMaTUBHbIMM
npaBoBbiMM akTamu Poccuiickon ®Pepepaumun, perynvpylowymMn OTHOWEHUss B o6nactu 3aliuTbl npa.
notpebutenen.

3. MNpopasey, (uCnonHUTENb, BNageneL, arperatopa) He BrpaBe OTKa3biBaTb B 3aKIHOYEHWUW, UCMOSIHEHWU
[0roBopa, HanpaBfieHHOro Ha NpuobpeTeHne oaHMX ToBapoB (paboT, ycryr), No NpuyMHe oTkasa noTpebutens B
npuobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITKY, NPUYNHEHHbIE NOTPEBUTENIO BCNEACTBUE HapyLUEHUA €ro
npaBa Ha cBOOOAHLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCA NpoAaBLOM (UCNOHUTENEM, BragesbLem
arperartopa) B NoJsIHOM 06beme.

3anpelyaeTca ynooBneTBopeHue TpeboBaHWi noTpebutenen B OTHOLLEHMM ToBapoB (paboT, ycnyr) ¢
HepocTaTkamMu CTaBUTb B 3aBUCUMOCTb OT YCIIOBUM, HE CBA3aHHbIX C HeJocTaTkamy ToBapos (paboT, ycnyr).

3anpeluaeTcs 0TKa3 B 3aKJIOYEHUI JOrOBOpa M BO BHECEHWUN U3MEHEHUIA B JOrOBOP B CllyyYae npaBoMepHOro
yKasaHusa notpebutenieM Ha HegoMycTMMble YCNOBWUA AOrOBOPA, ylleMrsiowue npaBa noTpebuTens, B Lensx
UCKIoYeHMs Takux ycrnosuit. MNpu npedbsiBneHun notpebutenem TpeboBaHus 06 MCKIIOYEHUM M3 OOroBOpa
HeZoMyCTUMbIX YCIIOBMI [OroBopa, YLEMIIAWMX NpaBa noTpebuTens, ykasaHHoe TpeboBaHWe MOoAnexXuT
paccMOTPEHUIO B TEYEHUE AECATU AHEN CO AHS ero npenbsBreHus ¢ 06a3aTenbHbIM U3BELLEHNEM NOTpeduTens o
pe3ynbTaTax PacCMOTPEHUS Y NMPUHATOM MOTUBUPOBAHHOM PELLEHUM MO CYLLECTBY YKa3aHHOro TpeGoBaHus.

KoHcynbTtaHTlntoc: npyumMevaHue.
C01.09.2025 a63. 4 n. 3 cT1. 16 ytpaunsaet cuny (P3 ot 07.04.2025 N 69-D3).

MpopaBel, (scrnonHuTenb, Bragenel, arperatopa) He BrpaBe 6e3 nosydveHus cornacusi noTpebutens
BbINOMHATL AOMOSIHUTENbHbIE paboThl (OKa3biBaTb AOMOMHWUTESIbHBIE yCryrn) 3a nnaty. MoTpebutens Bnpase
OTKasaTbCs OT onnaTbl TakMx paboT (ycnyr), a ecnu OHW onfadeHbl, BnNpaBe noTtpeboBaTb OT npoaasLa
(vcnonnnTens, BNagenbLa arperatopa) BoO3BpaTta ynsia4eHHOW CyMMbl.

KoHcynbTaHTl1ntoC: npumeyaHue.
C01.09.2025 a63. 5 n. 3 ct. 16 ytpaunsaet cuny (P3 ot 07.04.2025 N 69-D3).

Cornacve notpeGutensa Ha BbiNOSIHEHWE AOMONHUTENbHbIX paboT (OKasaHWe AOMNOMHMTENbHLIX YCIyr) 3a
nnaty ocopMnsaeTcs NpoaaBLOM (MCMONHMTENEM, BiafesbLem arperatopa) B IMCbMeHHON hopMe, eCiin MHOE He
npeaycMoTpeHo 3akoHOM. O6SI3aHHOCTb A0Ka3aTb HanMuue Takoro cornacus Unm o6CToATeNbCTBA, B CUITY KOTOPOro
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCNonHMTeNs, BNagensLla arperatopa).

KoHcynbtaHTlntoc: npumeyaHue.
C 01.09.2025 cTt. 16 pononHsaeTcs n. 3.1 (P3 o1 07.04.2025 N 69-D3). Cm. GyayLuyto peaakLumio.



4. Mpopasel (UcnonHUTenNb, BNajenew, arperatopa) He BripaBe OTKa3blBaTb NOTPEOUTENIO B 3aKNoYeHU!,
WCMOSTHEHUN, U3MEHEHUW WM PaCTOPXEHUM [OroBopa C MNoTpebutenem B CBA3M C OTKA30M MoTpebutens
NnpefocTaBnUTb NEpPCOHasbHblE AaHHble, 3a WUCKIIIOYEHUEM Cry4YaeB, eciv 0683aHHOCTb MpefoCTaBlieHNs Takux
OaHHbIX NpeaycMoTpeHa 3akoHogaTenbCcTBoM Poccuitickon Pepepaumm unmM HEMOCPEACTBEHHO CBsi3aHa C
NCMOSTHEHNEM [OroBOpa C NoTpebuTenem.

Mpu npeabasneHnn notTpedbutenem TpeboBaHNsi 0 NpeaoCTaBNeHUN MHAOPMALMMN O KOHKPETHbBIX MPUUMHAX 1
NpaBOBbIX OCHOBaHWUSAX, ONpeAenstowmMx HEBO3MOXHOCTb 3aKOYEHNS, UCMONHEHWSA, U3BMEHEHUS U PACTOPXEHUS
poroBopa 6e3 npenoCTaBneHUMs MNEpPCOHanbHbIX AaHHbIX, B MUCbMEHHOW ¢opme (B TOM uyucne B dopme
SMEKTPOHHOro [OKYMeHTa) npojaBsel, (UCMOonMHWTEeNb, BrajeneL, arperatopa) [[OMXeH MpefocTaBUTb TaKylo
MHOpPMaLMIO B TEYEHME CEMU OHEN CO AHS NpeabsABeHNs Yka3aHHOro TpeboBaHus.

Mpogaaseu, (McnonHuTenb, BNagenew arperatopa) npegoctaBnaeT MHdopMaLumio noTpebuTento B Toil opme,
B KOTOpOW npenbsABfeHo TpeboBaHne NoTpebuTens o NpegocTaBNeHMn MHGOPMaLUM O KOHKPETHBIX MPUYMHaX U
NpaBOBbIX OCHOBAHUSIX, ONPeAensoLLIMX HEBO3MOXHOCTb 3aKIMIOUYEHUS], CMOSTHEHUSA, U3MEHEHUS U PacTOPXEHUS!
Jorosopa 6e3 npefocTaBneHns NepcoHanbHbIX AaHHbIX, ECNN MHOE He YKa3aHo B 3TOM TpeboBaHuu.

Mpwv NpegbasneHun noTpebuTtenem TpeboBaHNA 0 NpeAoCcTaBIeHMN MHOPMaLMKN O KOHKPETHbIX MPUYnHaX 1
NpaBoBbIX OCHOBAHUSIX, ONPeAensoLLIMX HEBO3MOXHOCTb 3aKIMIOUYEHUS], UCMOSTHEHUSA, U3MEHEHUS U PacTOPXEHUS!
poroBopa 6e3 npeaocTaBfieHNst NMepcoHanbHbIX AaHHbIX, B YCTHON cdopme Takas MHdopMauma OonxHa 6biTh
npenocTaBfieHa He3aMea IMTENbHO.

Cratbsa 16.1. PopMbl M NOPAAOK ONnaThbl NpU NPoAaXKe TOBapoB (BbINOJIHEHUM PabOT, OKa3aHWUU YCIIyr)

(BBeneHa ®epnepanbHbiM 3akoHoM 0T 05.05.2014 N 112-03)

1. MNpopaBeu (ucnonHuTenb, BRageney, arperatopa B Crllyyae MCMNosfib30BaHMSA B CBOEN AeATENbHOCTU
HanM4yHbIX pacyeToB C NoTpebutenem) obs3aH obecneuntTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMNONb30BaHNS HaLWMOHaNbHbIX NNaTEXHbIX MHCTPYMEHTOB, @ TaKXe HalIM4HbIX pacyeToB Mo BbIGopy NoTpebutens.
(B pen. ®epepansHoro 3akoHa ot 31.07.2020 N 290-®3)

O6s3aHHOCTb 06ecnevnMTb BO3MOXHOCTb OnfaTbl TOBAapoB (paboT, ycnyr) ¢ MCNofb30BaHMEM HaLMOHANbHbIX
nnaTeXHblX MHCTPYMEHTOB B pamMKax HaLMOHAaNbHOW CUCTEMbI NaTEXHbIX KapT pacnpocTpaHaeTca Ha NpoaaBLa
(ucnonHuTens, Bnapenbua arperatopa), Y KOTOpPOro BbIpyyka OT peanu3aumu TOBapoB (BbIMOMHeHUs pabor,
oKasaHusA ycrnyr) 3a npeALecTByOWMIA KaneHaapHbI rof, NpeBbIIaeT ABaauaTh MAMIIMOHOB pybnen.

(B pean. ®PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnun mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoAMTCH B MeCTe, rAe He NpefoCTaBnAlTCs yCcnyrn AocTyna K
NoABMXHON paguoTenedoHHON CBA3M UM (MNM) CpeacTBaM  KOMMEKTUBHOMO AoCTyna K MHAOPMAaUMOHHO-
TeneKoMMyHUKaLMOHHOM ceTun "UHTepHeT", npoaaseL, (MCnonHUTeNb) 0cBoboXaAaeTcs oT 0683aHHOCTM 0becneymnTb
B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ MCMONb30BaHNEM HaUMOHAaNbHbIX MNaTeXHbIX
WHCTPYMEHTOB.

lMpoaaseL, ocBoboxaaeTcA oT 06583aHHOCTM 06ecneunTb BO3MOXHOCTb OMnfiaThl TOBAPOB C UCMOSIb30BaHWEM
HaUMOHarbHbIX MAaTeXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanu3auum TOBapoOB B KOTOPOM
coCTaBnsieT MeHee NATU MUNNMOHOB py6nen 3a npeLecTBYOLWNA KaneHaapHbIA roA.
(n. 1B pea. PepepancHoro 3akoHa ot 01.05.2017 N 88-d3)

KoHcynbTaHTlntoc: npumeyaHue.
C01.09.2026 n. 1 ct. 16.1 pononHsaeTcs ab63. 5 - 7 (P3 o1 23.07.2025 N 248-D3).

2. OnnaTa ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA MOTPebuTenem B COOTBETCTBUM C yKa3aHUEM
npogaBua (MCronHWUTENS) nNyTeEM pacyeToB 4epe3 CyObekTOB HALMOHANbHOM  NIaTeXHONW CUCTEMBI,
OCYLLECTBNAIOLMNX OKa3aHne nnaTexHblX YCnyr B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuinckon denepauum o
HaLUWOHaNbHOW MNaTeEXHON CUCTEME, €CnM WMHOE He YCTAHOBMEeHO denepanbHbIMU 3aKOHAMW WUAM UHbIMU
HOpPMaTMBHbIMU NPaBOBbIMKU akTamu Poccuinckon depepauun.

3. I'IpV| onyiate ToBapos (pa60T, yCJ'IyI') HallM4HbIMN OEHEXHbIMN CcpeacrBamMmm obazatenbcTBa I'IOTpe6VITeJ'IFI
nepepn npoaasLoM (VICI'IOJ'IHI/ITeJ'IeM) Nno onjiate ToBapoB (pa60T, yCJ'IyF) CYHUTaKTCA MUCNOJIHEHHbIMU B pa3Mepe



BHECEHHbIX AEHEXHbIX CPEICTB C MOMEHTA BHECEHUS HAaNMUYHbIX AEHEXHbIX CPEACTB NPOAaBLY (UCNOMNHWUTEN0) Nnbo
NnaTexHoMy areHTy (cybareHTy), ocyLLeCTBRSIIOLEMY AEATENLHOCTL MO NpUeMy nnatexen uanyeckrx nuL.

Mpn onnaTe ToBapoB (paboT, ycnyr) nyTeM MepeBofa NpenoCTaBseMbIX MOTPEOUTENEM HaNMYHbIX
OEHeXHbIX cpeacTB 6e3 OTKpbITMA OaHKOBCKOro cyeta o6s3aTenbcTBa notpebutens nepen npoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, YCNyr) cCYMTaOTCA UCMOSNTHEHHBIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHMs MOoTpebuTenemM HamnuyHbIX OEHEeXHbIX CPeacTB KpeauTHOW opraHusaumm nmbo
6aHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLLeCTBASIOWMM [OeSTeNbHOCTb B COOTBETCTBUM C
3akoHoaaTenbCcTBOM Poccuiickon defepaLumm 0 HaunoHasnbHOM nnaTeXxHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKax NpuMeHseMbiX dopM
6e3HannYHbIX pacyeToB 06si3aTenbCTBa NOTpebuTens nepep NpPoAaBLOM (MCMOMHWTENEM) MO onnate TOBapoB
(paborT, ycnyr) cunTarTcsl UICNONTHEHHBIMU B CyMME, YKa3aHHOW B pacriopsiXeHUn o nepeBojie AEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXAEHNS €ro UCMONHEHUs 06y XuBatoLein NoTpebutensa KpeaMTHOM opraHu3auuei.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoaasLy (MCNOMHUTENIO) 3anpeLLeHo yYCTaHaBNUBaTb B OTHOLLEHUN
ofHoro BMaa ToBapoB (paboT, ycnyr) pasfnuyHbie LeHbl B 3aBUCUMOCTM OT cnocoba mx onnaTbl NOCpeacTBOM
HafM4YHbIX pacyeToB MMM B pamMKax NpuMeHsaeMbix opM 6e3HanmnyHbIX pacyeToB.

KoHcynbTtaHTlntoc: npyumMevaHue.
C01.04.2026 ct. 16.1 pononHsaeTcan. 4.1 (®3 o1 31.07.2025 N 284-D3).

5. Mpopasel, (MCnonHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLUME Yy NOTpebutens yObITKU, Bbl3BaHHbIE

HapyLueHneM TpeboBaHui NyHKTa 1 HacTosLen cTaTb.

Cratbsa 17. Cyne6Has 3awuTa npaB notpeburenen

1. 3awyTa npaB noTpebuTenen ocyLLeCcTBNAETCA CYAOM.

3awmTa npaB noTpebuTener ycnyr, okasblBaeMblX (OMHAHCOBBIMU OpraHu3auusiMu, OpraHU3yLLMMU
B3aUMOJEWNCTBME C YMONMHOMOYEHHbIM MO MnpaBam noTpebuTenen UHAHCOBLIX YCMyr B COOTBETCTBUM C
depepanbHbiM 3akKoHOM "O6 yNoMHOMOYEHHOM Mo NpaBaM NoTpebuTenei hMHaHCOBLIX YCNyr", OCyLLEeCTBNSETCS C
0COBEHHOCTAMM, YCTAHOBMEHHbLIMU YKa3aHHbIM PepeparnbHbiM 3aKOHOM.
(ab3au BeBeageH PepepanbHbiM 3akoHoM 0T 04.06.2018 N 133-03)

2. Nckm o 3aumTe npaB notpebuTenen moryT 6biTb NpeabsaBiieHbl NO BbIGOPY UCTLA B CYA NO MECTY:

HaXxoXaeHna opraHn3auun, a ecsin OTBETHUKOM ABIAETCA I/IH,EI,VIBI/I,CI,yaJ'IbeIﬁ npegnpuHnmMmartenb, - ero
XNUTenNbCTBa,

XutenbCcrea Unun HpGGbIBaHMH ncTua,
3aKn4eHnAa nnm ncrnoJiHeHA AoroBopa.

Ecnu nck kK opraHn3aumm BblTeKaeT U3 AeATeNbHOCTM ee bunuana unv NpeacTaBUTENbCTBA, OH MOXET ObiTb
npenbsABreH B CY N0 MECTYy HaXxoXAeHus ee unmana unv npeacraBuTeNbCcTea.
(n. 2 B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. MNoTpebutenu, nHble UCTUBI NO NCKaM, CBA3AHHLIM C HapyLLeHEM NpaB NoTpebuTenen, ocBoboxaaTca oT
ynnaTbl rocyapCTBEHHOM MOLUMMHbI B COOTBETCTBMM C 3aKOHOoAaTeNLCTBOM Poccuickon depepauum o Hanorax u
cbopax.

(n. 3 B pea. PepepancHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga II. SALLUTA MPAB MOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctartba 18. MpaBa noTpe6uTens npu o6HapyXeH1Uu B TOBape He[0CTaTKOB



(8 pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B crniyyae o6HapyXeHUsi B TOBape HEAOCTATKOB, ECNM OHU He GbINM OrOBOPEHbI NMPOAABLIOM,
no cBoeMy BbIbOpy Bnpa.e:

notpeboBaTb 3aMeHbl Ha TOBAp 3TON Xe MapKu (3TUX Xe MoAEeNu 1 (Unn) apTukyna);

noTpeGoBaTb 3aMeHbl Ha TaKOM Xe ToBap APYrol Mapku (MOAENWU, apTuKyna) C COOTBETCTBYHOLUMM
nepepacyeToM MNOKYMHOM LeHbI;

noTpe6oBaTb COPa3MepPHOro YMeHbLLIEHNS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3amMepnuTenbHOro 6e3Bo3Me3fHOro YCTpaHeHnAa HeaoCTaTKOB TOBapa win BO3MeLUeHUA
pacxonoB Ha UX UcrnpasneHne ﬂOTpGGMTeﬂeM U TpeTbM JINLLIOM;

OTKa3aTbCA OT UCNOJTHEHUA A0roBopa Kyrsin-npogaxun un I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a ToBap CyMMbI.
Mo Tp660BaHI/IIO npopgasua 1 3a ero cyet ﬂOTpe6VITeJ'Ib [OJ1XEeH BO3BPAaTUTb TOBAp C HegoCTaTkaMu.

Mpu 3TOoM noTpeGuTenb BnpaBe MOTPeboBaTb TakXe MOJIHOro BO3MeLLEeHUs YObITKOB, MPUYMHEHHbIX eMy
BCreACTBME MPOAAXM TOBapa HeHagsiexallero KayecTBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHbIE
HacToALWM 3aKOHOM [AJ19 YAOBMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHuin notpebutensi.

B OTHOLLEHNM TEXHUYECKHM CITIOXHOMO TOBapa NoTpebutens B criyyae oGHapy>XeHUsi B HEM HEJOCTaTKOB BrpaBe
0TKa3aTbCs OT UCMOJIHEHMS AOroBOpa Kynnu-npoaaxu u notpeboBaTb BO3BpaTa yrnayYeHHoi 3a Takoi ToBap CyMMbI
nm6o npeabaABUTL TPEGOBAHUE O €70 3aMeHe Ha TOBap 3TOW XXe Mapku (MOZENM, apTUKyna) Uiy Ha TaKoii XXe ToBap
ApYroil Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLMM MepepacyeToM MOKYMHOWM LEeHbl B TEYeHWe NATHaALATH
[Hel co iHA NepeAayn noTpe6uTento Takoro Toeapa. Mo ncreyeHun aToro Cpoka ykasaHHble TpeboBaHWsA nognexar
YAOBMIETBOPEHUIO B OAHOM U3 CriefytoLLyX ClyYaes:

o6Hapy>KeHV|e CyuleCTBEHHOIro HejoCTaTka ToBapa,
HapyuwleHne yCTaHOBJIEHHbIX HaCToAWNM 3aKOHOM CPOKOB YyCTpaHeHnA HeOoCTaTKOB TOBapa,

HEBO3MOXHOCTb UCMNOJIb30BaHNA TOBapa B Te4YeHne KaXXaoro roga FapaHTMVIHOFO CpOKa B COBOKYMNMHOCTHU bonee
yem TpUuaLaTb OHen BCneacTeue HEeOQHOKPAaTHOro yCTpaHeHMA ero pa3yinyHblX HeJOCTaTKOB.

[MepeueHb TEXHNYECKU CNOXHbIX TOBApOB yTBepxaaeTca NpasutensctsomM Poccunckon depepaumu.
(n. 1 B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosALen cTaTby, NpeabsBnsAloTCs NoTpebutenem npogasuy nmoéo
YNOSTHOMOYEHHOW OpraHn3aumm Unmn ynosiHoOMOYeHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento.
(8 pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe npeabsBUTb TpeboBaHWUS, yka3laHHble B ab3auax BTOPOM WM MNSTOM MyHKTa 1
HacTosilen cTaTbW, U3rOTOBUTENIO, YMOMHOMOYEHHOW OPraHU3auun Win YnosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHUMaTento, UMMNopTepy.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

BmecTo npeabsasnexusa atnx TpeboBaHnii NoTpedbutens BNpase BO3BPaTUTbL U3rOTOBUTESIIO UM MMMNOPTEPY
TOBap HeHaArnexallero kadectsa 1 notpebosaTbe BO3BpaTa yrniavyeHHON 3a HEro CyMMbI.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

KoHcynbtaHTlntoc: npumeyaHue.
C 01.10.2026 ct. 18 pononHsaetca n. 3.1 (P3 o1 31.07.2025 N 290-D3).

4. YTpatun cuny. - ®epepanbHbin 3akoH oT 25.10.2007 N 234-d3.

5. OTcchmme Yy I'IOTpGGVITeJ'IFI KaCcCoBOIro njin ToBapHoOro 4yeka nnbo nHoro OOKYMeEHTa, yaoCToBepArLnx
CbaKT N yCnoBuA NOKynkn ToBapa, He ABNAEeTCA OCHOBaHUEM ON1A OTKa3a B yA0BNETBOPEHUN €ro Tpe6OBaHVIVI.



MpopaBel (M3roToBUTESb), YMOJIHOMOYEHHAA OpraHM3aumMs WM YNoJSIHOMOYEHHbLIN  UHAOMBUAYAIbHbIN
npeanpvHumaTesib, uMnopTep 0b6s3aHbl NPUHATL TOBaAp HeHaslexallero kayecrtea y notpebutens u B criyyae
Heo6Xx0aMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens BnpaBe y4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pean. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

B cnyyae cnopa o0 npuynHax BO3HMKHOBEHUSA HeOOCTaTKOB ToBapa npofasel, (M3roToBUTENb),
YNOSIHOMOYEHHas OpraHM3auusa MU ynosIHOMOYEHHbI UHAMBUAYANbHbIA NPeanpuHUMaTenb, UMNopTep 06583aHbl
NPOBECTUN 3KCMEPTU3Y ToBapa 3a CBOW cyeT. JKcnepTn3a ToBapa NPOBOAUTCA B CPOKU, YCTAHOBIIEHHbIE CTaTbAMMU
20, 21 n 22 HacTosiwero 3akoHa Ans yooBneTBOPeHMs COOTBETCTBYIOLWMX TpeboBaHuin noTpebuTtens. MNoTpebuTtens
BrpaBe NpucyTCcTBOBaTb NPU NPOBEAEHMUN 3KCNEPTU3bI TOBapa 1 B Cliydae Hecornacus ¢ ee pesynbtataMmm 0CnopuTb
3aKIYeHne Takoln 3KCnepTu3bl B cyAe6HOM nopsiake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnun B pesynbTaTe 3KCMepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HeaocTaTKM BO3HWUKIWM BCRNeACTBUE
06CTOATENLCTB, 33 KOTOPLIE HE OTBEYAET NpoAasel, (M3roToBUTENb), NOTPedbUTENb 0683aH BO3MECTUTL NPOAABLY
(M3roToBMTENIO), YNONIHOMOYEHHON OPraHM3aLMmM UM ynorHOMOYEHHOMY UHAMBUAYANIbHOMY MpeanpyHuMaTento,
MMMOPTEPY Pacxofbl Ha NPOBEAEHME SKCNEPTU3bI, @ TaKXe CBA3AHHbIE C €€ NPOBEAEHNEM pacX0OAbl HA XpaHEHNE U
TPaHCNOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopaBel (M3roToBUTENDL), YMNOIHOMOYEHHAs OpraHM3aumMst UM YMNOSIHOMOYEHHbIN VHAMBUAYANbHbIN
npeanpuHUMaTenb, UMMOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbLIN HEe YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnv NoTpebuTenb AOKAXET, YTO OHM BO3HUKIN A0 Nepefaydu ToBapa NoTpebuTento unm rno npuynHam, BO3HMUKLLNM
[0 3TOr0 MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIA CpOK, npoAaBsey, (M3roToBUTESb),
YMNONHOMOYEHHaA OpraHU3auns Un YrosIHOMOYEHHbIN MHAMBUAYaSbHBIA NpeanpuHuMaTenb, UMNOPTEP OTBEYaeT
3a HedoCTaTKM TOBapa, eCnn He A0KaXeT, YTO OHM BO3HUKIKN NOcne nepenayn Toeapa notpebutento BcreacTeme
HapyLleHNsi NoTpebnuTenem npasBus UCNONb30BaHUS, XPaHEHUS UM TPAHCNOPTUPOBKM TOBapa, AENCTBUIA TPETbUX
UL, UMW HENPEOAONVMMON CUNbI.

(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)
(n. 6 BBeaeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-P3)

7. LocTaBka KpynHorabaputHoro Toeapa 1 ToBapa Becom 6onee NsiTM KMNOrpamMmMoB Af1s PEMOHTA, YUEHKW,
3aMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA cCuNiaMu M 3a cYeT npodaBua (M3roToBUTENS,
YMNOMHOMOYEHHON OpraHM3aun MM YNOSIHOMOYEHHOrO WHAMBMAYaASbHOrO MpeanpuHMMaTens, umnopTtepa). B
Crny4yae HeucnonHeHns jaHHon 06aA3aHHOCTK, @ TakXe Npu OTCYTCTBMM NpoAaBLa (M3roTOBUTENS, YNONHOMOYEHHON
opraHvM3auun WM ynosIHOMOYEHHOTO WHAMBUOYANbHOIO NpefnpuHMMaTens, MMnopTepa) B MecTe HaxoXAeHus
noTpebutens goctaBka U (Unn) BO3BpaT yka3aHHbIX TOBApOB MOTYT OCYLLECTBNATLCA NoTpebutenem. MNpn atom
npogaBey,  (M3roTOBUTESNb,  YMOSIHOMOYEHHAA  OpraHM3auMa WM YNOJSIHOMOYEHHbLIM  UHAMBUOYANbHbIV
npeanpuH1UMaTenb, UMnopTep) o06si3aH BO3MECTUTb MOTPeOUTEND pacxofbl, CBSI3aHHble C AOCTaBKOW U (Mnn)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepancHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbs 19. Cpoku npeabABNEeHNA NoTpeduTenem TpeboBaHu B OTHOLLEHMMN HE[OCTAaTKOB TOBapa

1. NMoTpebuTtens BnpaBe NpeabsABUTH NPeayCMOTPEHHble cTaTbell 18 HacToswero 3akoHa TpeboBaHusa K
npogasly (M3roTOBUTENO, YMONHOMOYEHHOW OpraHvM3aumM WK YNOSIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpvHUMaTesnto, UMMNopTepY) B OTHOLIEHMM HEQOCTaTKOB TOBapa, €C/M OHU OOHapyXeHbl B TeuveHue
rapaHTUNHOIO CPOKa WK CpoKa rogHoOCTM!.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLIEHMM TOBaApOB, Ha KOTOPbIE rAPaHTUNHBIE CPOKW UMM CPOKM FOAHOCTM HE YCTaHOBIIEHbI, MOTpebuTenb
BrpaBe NpefabsBUTb yKasaHHble TpeboBaHWsA, ecnv HeJoCTaTKu TOBapoB OOHapyXeHbl B pa3yMHbIi CPOK, HO B
npepenax ABYX JIET CO AHA nepepayn ux notpebutento, ecnu 6onee AnuTenbHbIE CPOKU HE YCTAHOBMEHbI 3aKOHOM
U1 JOroBOPOM.

(n. 1B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



2. [apaHTUAHbLIA CPOK TOoBapa, a TakKxXe CpoK ero cnyxbbl MCYMCRSeTCs CO AHA nepefayv ToBapa
notpebuTento, ecnu MHoe He NPeAyCMOTPEHO AOroBOpoM. Ecnn oeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCUMCNAIOTCA CO AHA U3rOTOBMIEHNSI TOBapa.

(B pean. PepepanbHoro 3akoHa o1 17.12.1999 N 212-P3)

[Ona ce30HHbIX TOBapoB (06yBI/1, oaexabl n I'IpO‘-IMX) 3TN CPOKN UCHUCNAKTCA C MOMEHTa HacTynieHuda
COOTBETCTBYHOLLEro Ce30Ha, CPOK HAaCTyniieHnAa KOToporo onpeaenaeTca CooTBeTCTBEHHO Cy6'beKTaMI/I Poccuiickon
CDep,epau,MM ncxoaoa ns KnnMatTnyeCcKkmnx yCJ'IOBMI;I MeCTa HaxoXaeHuA I'IOTpe6I/1TeJ'|el71.

Mpu npogaxe ToBapoB No obpasuam, Mo NoyTe, a TakkXe B Cryyasx, €CfiM MOMEHT 3aKJIloUYeHUs [oroBopa
Kynnm-npofaxu n MOMEHT nepejayun ToBapa NoTpebutesnto He COBMaaaloT, 3T CPOKU UCHUCTISAKOTCH CO AHS JOCTaBKU
ToBapa notpebutento. Ecnm notpebutens nuiueH BO3MOXHOCTU UCMOSb30BaTb TOBApP BCREACTBUE 0O6CTOATENLCTB,
3aBUCSLLMX OT NpoJaBLa (B YaCTHOCTM, TOBap HYXAAETCs B CrieumasnibHON yCTaHOBKe, NOAKIYEHUN unm cbopke, B
HEM UMEITCA HEIOCTATKK), rapaHTUNHBIN CPOK HE TeYeT OO0 yCTpaHeHUs NpoaaBLOM Takmx ob6cTonaTenbcTs. Ecnu
[eHb 0OCTaBKW, YCTAHOBKW, NOAKIIOHYEHUs), COOPKM ToBapa, YCTpPaHEHNUA 3aBUCALLMX OT NpoAaBLa 06CToATENbCTB,
BCMeACTBME KOTOPbIX NOTPEOUTENb HE MOXET MUCMONb30BaTh TOBAp MO Ha3HAYEHUI0, ONpeaenuTb HEBO3MOXHO, 3TH
CPOKM UCUYUCNAIOTCA CO [HA 3aKNoYeHUs JoroBopa Kynmm-npoaaxu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au ncknoyeH. - PeaepanbHbivi 3akoH oT 17.12.1999 N 212-P3.

CpoOK rogHOCTU ToBapa onpeaensiercs Nepuoaom, UCYUCNSAEMbIM CO OHA U3rOTOBMEHNUA TOBapa, B TeYeHue
KOTOPOTO OH MPUroAEH K MCMOJIb30BaHUIO, UK AaTOW, A0 HACTYMNJIeHUA KOTOPOW TOBAp NPUIoAeH K MCMONb30BaHUIO.

MpooonXnUTENbHOCTL CpoKa FOAHOCTM TOoBapa AOJIXHA COOTBETCTBOBAaTb 00A3aTeNbHbIM TpeboBaHUSIM K
6e3onacHocTn ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuUiiHbIE CPOKM MOTYT YyCTaHaBNMBaTLCA HA KOMMMEKTYIOLWME U3AENNUS U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [[apaHTUitHbIE CPOKM Ha KOMMEKTYOLME U30ENNA U COCTaBHbIE YaCTU UCUYUCHIAIOTCA B TOM Xe NOpsakKe,
YTO M rapaHTUNHbLIA CPOK Ha OCHOBHOW TOBap.

[apaHTUiiHbIE CPOKM Ha KOMMMEKTYHOLME M3LENWA M COCTaBHble 4YacTM ToBapa CYMTAKTCS PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W34enve, ecfii MHOe He YCTaHOBMEHO AoroBopoMm. B cnyyae, ecnu Ha
KOMMJIEKTYIOLLEE U3AENME N COCTaBHYI YacTb ToBapa B [OroBOPe YCTAHOBMEH rapaHTUNHBLIA CPOK MeHbLUEN
NPOAOIXUTENBHOCTU, YEM FapaHTUMHbIA CPOK Ha OCHOBHOE u3aenue, NoTpebuTenb BrnpaBe NpeabsBUTb
TpeboBaHusi, CBA3aHHblE C HEeAOCTaTKaMu KOMMMEKTYIOWEro M34enMsa M COCTaBHOW 4acTu ToBapa, Mpu ux
0BHapyXeHUn B TeYEHWNE rapaHTUIMHOIO CpoKa Ha OCHOBHOE U3AeNne, eCrin MHOE He NpeayCcMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn Ha KomnnekTylollee ulgenne yCTaHOBMEH rapaHTUMHBLIN CPOK Gorblue NpPOAOCIXUTENbHOCTU, YEeM
rapaHTUIHBLIN CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabaBuTe TpeboBaHUA B OTHOLIEHUM HEAOCTAaTKOB
TOBapa Mnpw yCroBUK, YTO HEAOCTATKMN KOMIMJIEKTYIOLLErO U3aenusa obHapyXeHbl B TEYEHME rapaHTUNHOIO CPOKa Ha
3TO N3genue, He3aBUCUMO OT UCTEYEHUSA rapaHTUNHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yKa3aHHble B HaCTOSILLEN CTaTbe, LOBOAATCA A0 CBeAEHUA NOTpebuTens B MHGOpMaLmm o ToBape,
npepocTaBnsgeMomn noTpeduTento B COoTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasx, korga npeayCcMOTPEHHbI LOrOBOPOM FapaHTUMIHbLIN CPOK COCTaBnsieT MeHee ABYX JeT u
HeJocTaTky ToBapa obHapyXeHbl NOTPebuTenem No UCTEYEHUN rapaHTUMHOIO CPOKa, HO B Mpefenax AByX neT,
noTpebutens BrnpaBe MNpeabsBUTb NpoaaBly (M3roToBMTEN) TpeboBaHWSA, NpeayCMOTPEHHble cTaTtben 18
HacTosiwero 3akoHa, ecnu A0oKaxeT, YTO HeAOoCTaTKM ToBapa BO3HWKIM A0 €ro nepepayv notpebutento unm no
npuyMHaM, BO3HMKLUMM [0 STOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-P3)

6. B cnyyae BbifIBNEHUA CYLIECTBEHHbIX HEOOCTaTKOB ToBapa MnoTpebuTenb BnpaBe npeabsaBUTb
N3roTOBUTENIO (YNONMHOMOYEHHON OpraHu3auMn MM ynosiHOMOYEHHOMY WHAMBUAYANbHOMY MpearnpuHMMaTento,
umnopTepy) Tpe6oBaHne 0 6e3B03ME3AHOM YCTPaHEHUM TaKUX HEAOCTAaTKOB, €CI AOKaXEeT, YTO OHU BO3HUKMN A0
nepenayun ToBapa NoTpebuTento Unm no NpMUYMHaM, BO3HUKLLMM A0 3TOro MOMEHTa. YKa3aHHoe TpeboBaHne MoXeT
ObiTb MPEeabABNEHO, ecni HeooCTaTku ToBapa OGHapyXeHbl N0 UCTeYeHUM [ABYX NEeT CO AHA rnepegadyn ToBapa
noTpeGuTento, B TeYEHNE YCTAHOBNIEHHOIO Ha TOBap Cpoka CryX6bl Unu B TeYeHne A,ecaTy NeT Co AHA nepefayu
ToBapa NoTpebuTento B crlyyae HEYCTaHOBIIEHMS Cpoka Cryx6bl. Ecnu ykazaHHoe TpeboBaHue He yA0BNeTBOPEHO



B TeYeHune ABaaLaTv HEN CO AHA ero npeabssneHns notpebutenemM unu obHapyXeHHbI UM HeLOCTaToOK ToBapa
ABNAETCS HEYCTPaHUMbIM, NOTPebuTEsb NO CBOEMY BbIGOPY BrpaBe NpeabaBuTb U3rOTOBUTESO (YNONTHOMOYEHHOM
opraHn3aumun uny yrnornHOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHUMaTeso, UMMNOpPTEPY) MHbIE NPeAyCMOTPEHHbIE
nyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHUs UM BO3BpaTUTb TOBAp U3roTOBUTESO (YNOSTHOMOYEHHOW
OopraHM3auun UK yrnosIHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHuMaTento, MMnopTepy) n notpeboBaTte BO3BpaTa
ynnayeHHON AEHEXHON CyMMbI.

(n. 6 B pea. PepepancHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa W3rotoButenem (nNpoaaBLOM, YMONTHOMOYEeHHOM
opraHusaumein UM ynonHOMOYeHHbIM MHAUMBUAYaNbHbIM NpeanpMHUMaTenem, MMNopTepomMm)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHWUsi HeloCTaTKOB ToBapa He onpeerieH B NMCbMeHHOoN dhopMe corfnalleHneM CTOPOH,
3TN HEeOOoCTaTKU OOJIKHbI ObITb YCTpaHeHbl U3rotoBuUTeENemM (I'IpO,D,aBLLOM, yI'IOJ'IHOMO‘-IGHHOI?I opraHmsau,melh nnn
YNOJIHOMOYEeHHbIM  UHANBUAYallbHbIM  NpeanpuHuMaTeneMm, VIMI'IOpTepOM) He3amMegnntenbHo, TO eCTb B
MWUHUMarbHbIA CPOK, 06BEKTUBHO HEOOXOANMBIN AN UX YCTPaHeHUsi C y4eToM 0BbI4HO NpUMeHsieMoro crnocoba.
Cpok yCcTpaHeHusa HeoCTaTKOB ToBapa, onpeaensemMblil B MMCbMEHHON (bopMe corfalleHUeM CTOPOH, He MOXET
NpeBbILWaTh COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMs yCTpaHeHWsa HeAOCTaTKOB TOBapa CTaHeT O4YEBUAHbIM, YTO OHU He ByAyT yCTpaHeHbl
B OMnpefernieHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0UYNTb COrfalleHne O HOBOM CpOKe yCTpaHeHus
HepocTaTkoB ToBapa. [1pu 9Tom OTCyTCTBUE HEOOXOAMMbIX ANSA YCTPaHEeHUA He[OCTaTKOB TOBapa 3anacHbiX YacTen
(netanen, martepuanos), obopynoBaHMsa UM NOAOOHbIE MPUYMHBI HE SIBASIKOTCA OCHOBaHWEM AJ1S1 3aK/04YeHUs
COrnaLleHust 0 TakOM HOBOM CPOKe U He 0CBOBOX/AAl0T OT OTBETCTBEHHOCTY 3a HapyLUeHWe CpoKa, onpeaeneHHoro
cornalleHnemM CTOPOH NepBoHaYvasnbHo.
(n. 1B pean. PenepanbHoro 3akoHa o1 25.10.2007 N 234-d3)

2. B oTHOWeEHNN TOBapOB ASMTENBHOMO MOMb30BaHUSA U3roTOBUTENDb, NMpoAaBel, M60 YNoSIHOMOYEeHHasn
opraHuM3auma WM  YMNOSHOMOYEHHbIN NHAMBUOYANbHbIA NpegrnpuHuMaTenb 06s13aHbl Npu  NpegbsiBNEeHUN
noTpebutenemMm ykasaHHOro TpeboBaHWs B TPEXAHEBHbIM CPoK 6e3B0O3Me34HO NpefocTaBUTb NOTpebuTento Ha
nepuos pemMoHTa ToBap OJIUTENbHOIO NOSNb30BaHWs, OOnafaloWwmnini 3STUMKU X€ OCHOBHLIMWU MOTPebUTENnbCKUMU
cBolcTBamMu, obecrneymB [OCTaBKy 3a CBOM cyeT. [NepeyveHb TOBApOB ANMTENBHOrO MONb30BaHMSA, Ha KOTopble
yKka3aHHoe TpeboBaHUe He pacrnpocTpaHsieTcs, yctaHaBnmBaeTca [Npasutenscteom Poccuiickon Penepaumm.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHWs HepOCTaTKOB TOBapa rapaHTUIHBLIA CPOK Ha HEro mpopJieBaeTcs Ha nepuog, B
TEeYeHNe KOTOPOro ToBap He UCMONb30BasICsA. YKa3aHHbIA Nepuos NCHACNAETCA co AHS obpalleHnst noTpebuTens ¢
TpeboBaHNeM 06 yCTpaHEHMM HEAOCTATKOB TOBapa A0 AHS BblAa4yu ero no 0KoH4YaHWM peMoHTa. [Mpu BelgaYe ToBapa
N3rotoBuTENb  (NpoAaBel,  YMOSHOMOYEHHAsl OpraHM3aumMsi WM YNONMHOMOYEHHbLI  UHAMBMAYANbHbINA
npeanpuHUMaTenb, uMNopTep) 065A3aH NpeaoCcTaBUTb B MMCbMEHHON hopmMe noTpebuTento nHgopmaumio o gate
obpalleHnss notpebutena c TpeboBaHuem 06 ycCTpaHeHMM OOHaApYXEeHHbIX UM HEeAOCTaTKOB ToBapa, O parte
nepegayv ToBapa noTpeburtenem gnsa ycTpaHeHMa HeAOCTATKOB TOBapa, O AaTe YCTpaHEHWA HeJOCTaTKOB TOBapa
C MX onucaHmem, o6 MCNOMb30BaHHbIX 3amnacHbIX 4YacTax (geTansix, Matepuanax) U O JaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUK YCTpaHEHWst HEAOCTaTKOB TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. MNpw ycTpaHeHUN He[oOCTaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3Aenns UM cocTaBHOM
4YacTW OCHOBHOTO M3[ENuns, Ha KOTOpble YCTaHOBIIEHbI FAapaHTUINHbIE CPOKW, HA HOBbIE KOMMMEKTYOLLEe Usaenue unm
COCTaBHYI0 YaCTb OCHOBHOIO U3Aenusl yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW Xe NpoAoSTIXUTENbHOCTU, YTO U Ha
3aMeHeHHbIE KOMMJSIEKTYIOLLEE U3AENME UITN COCTABHYIO YaCTb OCHOBHOIO U3AENNSA, ECMU MHOE HE NPeAYyCMOTPEHO
[OrOBOPOM, M rapaHTUNHbIA CPOK MCYUCIISIETCA CO AHSA Bblaayn NOTpebuTento 3Toro Toeapa no 0KOHYaHNUN pEMOHTA.
(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMeHa ToBapa HeHagJexallero kKayectsa

1. B cnyyae obHapyxeHus notpebuTenem HeO0CTaTKOB ToBapa 1 npeabsasneHnsa TpeboBaHMA 0 ero 3ameHe
npodasel, (M3roToBUTENb, YMOMHOMOYEHHas  OpraHusauus WM YNONHOMOYEHHbI  MHAMBUAYanbHbIN
npeanpuHUMaTenb, UMmnoptep) o6sA3aH 3aMeHUTb Takoil ToBap B TeYeHMe CeMU AHel CO AHA npeabsBreHus
yKasaHHoro tpe6osaHus notpeGutenem, a npu HeoGXOAMMOCTU AOMOSIHUTENLHON NMPOBEPKM KadyecTBa TaKoro



TOoBapa NpoAaBLOM (M3roTOBMTENEM, YNOSTHOMOYEHHON OpraHn3aumnen Unm yrnosHOMOYEHHbIM MHAMBUAYAbHbIM
npeanpvH1UMaTenem, UMMOPTEPOM) - B TeYeHWe ABaaLaTy AHeN Co AHSA NpeabsaBleHns ykasaHHoro TpeboBaHus.

Ecnu Yy npoaaBua (VI3FOTOBI/ITeJ'IF|, yI'IOHHOMOLIeHHOIZ opraHmnzauumm nnn ynoriHOMoO4eHHOro nHanenagyanbHOro
npegnpuHuMmaTend, MMnopTepa) B MOMEHT npenbABleHnA Tpe6OBaHI/IFI OTCyTCTBYET HeobXxoaMMbIN NS 3aMeHbI
TOBap, 3aMeHa A0J1XHa ObITb npoeeneHa B TevyeHne mecdla Co AHA npenbABieHnAa Takoro Tpe6OBaHI/IF|.

B panoHax KpaviHero CeBepa 1 MpupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHwe noTpebutena o 3ameHe
TOBapa MNoOASIEXMT YAOBIIETBOPEHUIO MO €ro 3asiBNEHVWI0 B CPOK, HEoOXooumbl ANt OYepefHoW [A0CTaBKU
COOTBETCTBYIOLLEro ToBapa B 3TW panoHbl, B Criyyae OTCyTCTBMA Y npofaBua (M3rotoBuUTENs, YNOSHOMOYEHHON
opraHu3auuMm unu ynorHOMOYEHHOro WMHAOMBUAYanbHOrO NpearnpuHUMaTens, uMmnoprepa) Heobxoaumoro ansg
3aMeHbl TOBapa Ha AeHb NPeAbaABEHN YyKa3aHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTcsi 6Gorniee cemu pHei, no TpeboBaHuWio noTpebuTtenss nponaseL
(n3roToBUTENL NGO YNONHOMOYEHHAs OpraHM3aumsa UM YNoSIHOMOYEHHbI MHAVBUAYaANbHbIA NpeanpuHuMaTenb)
B TEUYEHWNE TPEX AHEW CO AHA NpeabsBneHus TpeboBaHNa 0 3ameHe ToBapa 0b6s13aH 6€3B03ME3HO NPefoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHME HA NEPUOS 3aMeHbl TOBap ANMUTENBLHOrO NoJsib30BaHuA, obnagatowmmn
3TUMN X€E OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMK, 06eCrneymB ero AOCTaBKy 3a CBOWN cYeT. OTO NpaBusio He
pacrnpoCTpaHAeTCA Ha TOBapbl, NEepeyeHb KOTOPbIX OMpefenseTca B COOTBETCTBUM C MyHKTOM 2 ctatbn 20
HacToslwero 3akoHa.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

2. ToBap HeHaanexalllero kayecTsa Ao/XeH OblTb 3aMeHEeH Ha HOBbLI TOBap, TO €CTb Ha ToBap, He GbIBLUMI
B ynotpebneHuu.

I'Ipvl 3amMeHe ToBapa rapaHTVII?IHbIVI CpPOK nc4HucnaeTcd 3aHOBO CO OHA nepeaayun toBapa FIOTpGGI/ITeJ'IIO.

Cratbsa 22. Cpokun yaoBneTBOpeHUs OTAENbHbIX Tpe6oBaHUM noTpedurens

(B pen. PepepansHoro 3akoHa o121.12.2004 N 171-D3)

TpeboBaHusa noTpebuTens o CopasamMepHOM YMEHbLUEHWUW NMOKYMNHOM LeHbI ToBapa, BO3MELLEHMU pacxoioB Ha
ncnpaseneHne HeJoCTaTKOB TOBapa NoTpebuTenem unv TpeTbUM IMLIOM, BO3BpaTe YNiadeHHON 3a ToBap AEHEXHON
CYMMbI, @ Takxe TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX NOTPeObUTENO BCNeACTBME Npoaaxun ToBapa
HeHaanexalwlero kadectsa fmbo npefocTaBneHUs HeHagexawen uHdopMmaumm o ToBape, MoANeXuT
YOOBNETBOPEHNIO NPOAABLOM  (M3roTOBUTESNIEM, YMOMTHOMOYEHHON OpraHM3auven unu  YNOMHOMOYEHHbIM
WHAMBMAOYAnNbHBIM NpeanpuHuMmaresnieMm, WMNOPTEPOM) B TeYeHue p[ecATM [AHEN CO [HA NpenbsBleHus
COOTBETCTBYIOLLEro TpeboBaHus.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTEsNs, YMNOJIHOMOYEHHOM OpraHusauum wunm
YNONMHOMOYEHHOrO MWHAMBUAYyanbHOro npeanpuHUMartesis, UMNopTtepa) 3a MNpPOCPOYKY BbIMOJIHEHUSA
TpeboBaHuI NoTpebuTens

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a HapyweHne npepycmMoTpeHHbix ctatbamu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takxe 3a
HEBbINONMHEHME (3a4ePXKY BbINOSIHEHNS)) TpeboBaHMA NOTPebUTENSt O NPEeaOCTaBNEHMN EMY Ha NEPUOS PEMOHTA
(3aMeHbl) aHanorMyHoro ToBapa npojasel, (M3roToBUTENb, YNOMHOMOYEHHAs! OpraHM3aumst N YNOSTHOMOYEHHbIN
NHAMBUAYaNbHLIA NPEeAnpUHUMATESb, UMMNOPTEP), AOMNYCTMBLUMIA TakUe HapyLUeHWs, ynnadymBaeT noTpebutento 3a
Kaxpbln AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OOHOro NpoLEeHTa LeHbl ToBapa.

(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

LleHa ToBapa onpenenaeTcs, UCXOAs U3 ero LeHbl, CYLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebuTtena fonkHO 6bi1o0 ObITh YAOBIETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHM3aumen
UM YNOSIHOMOYEHHbLIM  MHAMBUAYASbHBIM  MpearnpuHUMaTenemM, WMMNOPTEPOM), B AeHb [0OpOBOMbLHOMO
yOOBNETBOPEHMSA Takoro TpeboBaHMaA Unu B AeHb BblIHECEHUSI CyaebHOoro pelueHus, ecnu TpeboeaHne po6poBosbHO
y[AOBNETBOPEHO He ObINo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



2. B cnyyae HeBbINnonHeHUs TpeboBaHUn NoTpebuTenss B CPoKKW, npenycMoTpeHHble ctatbamu 20 - 22
HacTosiwero 3akoHa, NoTpebuTesnb BnpaBe MO CBOEMY BblOOPY MpeabsBUTb UHblE TPEOOBaHWS, YCTAHOBNEHHbIE
ctatben 18 HacTosAwero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapylleHUA NpoAaBLIOM CpoKa nepenayv npeaBapuTeNibHO ONfla4eHHOro
ToBapa notpeéuTtento

(BBepeHa depeparnbHbiM 3akoHOM 0T 25.10.2007 N 234-D3)

1. [loroeop Kynnu-npogaxu, npeaycmatpusaioLmin 06a3aHHOCTb NOTpebuTena npeasapuTenHO onnaTuTb
TOBap, AOMKEH coaepXaTb YCIoBKE O CPOKe nepeayv ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, NONyyYvBLLIMI CyMMY NnpeagapuTenbHON onnathbl B onpeaenieHHOM A0roBOpoM
Kynnu-npopaxwu pa3mepe, He UcnosiHmn 0683aHHOCTb NO nepefaye ToBapa NoTpebuTento B yCTaHOBMNEHHbIV TaKUM
[OroBOPOM CpOK, NoTpebuterb No ceoeMy Bbibopy BripaBe noTpebosaTh:

nepepa4yu onjia4eHHoOro Toeapa B yCTaHOBJ'IeHHbII7I UM HOBbI CpPOK;
BO3BpaTta CyMMbl npeﬂBapMTeanon onnartbl TOBapa, He nepeaaHHoro npogaBLIOM.

I'Ipvl 9TOM I'IOTp66I/ITeJ'Ib Brpaese ﬂOTpe6OBaTb TakKXxe MnoJIHOro Bo3melleHna y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacTBue HapyweHUA YCTaHOBJIEHHONo OOroBopoM KyrJjiM-npoaaxXun CpoKa nepefgayvn npensaputesibHO
onnavYeHHOro Toeapa.

3. B cnyyae HapylleH/s yCTaHOBMIEHHOTO AOrOBOPOM KyMM-MpoAaxu cpoka nepepayv npeaBapuTenbHO
OnJlayeHHoro ToBapa NOTpebuTento NpoAasel, ynnaymBaeT emMy 3a KaxzAbli AeHb MPOCPOYKU HEYCTONKY (MeHKn) B
pa3mMepe MoJIoBMHbI NPOLEHTa CyMMbI NpeiBapUTeNbHON ONnaThl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHSA, KOrAa Mo A0roBopy Kynau-npogaxu nepefaya toeapa norpeburento
JoSXHa Oblna ObiTb OCYLIeCTBMeHa, [0 AHS nepefauyu ToBapa noTpeGuTento unuv [0 AHA YOAOBNETBOPeHUSs
TpeGoBaHUs NoTpebuTens o Bo3BpaTe eMy NpeaBapuTesibHO YNayeHHON UM CYMMBbI.

Cymma B3bICKaHHON noTpebuTenem HeyCTOWKM (MeHW) He MOXET MpeBbllaTb CYMMYy npenBapuTenbHON
onnaTtbl TOBapa.

4. TpebGoBaHus noTpebuTensa o Bo3BpaTe yniayeHHON 3a ToBap CyMMbl U O MOJTHOM BO3MELLEHUN YObITKOB
noanexaTt yOoBMETBOPEHUIO MPOAaBLOM B TeYeHUe OecATM OHEeW CO AHA NpedbsBlieHVs] COOTBETCTBYIOLLEro
TpeboBaHus.

5. Tpeb6oBaHua noTpebuUTens, YCTAHOBIIEHHblIE MYHKTOM 2 HacToAwWel CcTaTbW, He nopgfexat
YII0BNETBOPEHMIO, ECNN NpoAaBel, OKaXeT, YTO HapylLUeHNe CPOKOB Mepenayn notTpedutento npenBapuTesibHO
onnayeHHOro ToBapa NpPoOW30LLO BCeACTBUE HEMPEOAONUMON CUMbI UMK MO BUHE NoTpebuTens.

CraTtbs 24. PacueTbl € nOTpEGVIT&ﬂeM B cny4dae HpMOGpETeHMﬂ UM TOBapa HeHaanexaklero Ka4ecrea

1. MNpun 3ameHe ToBapa HeHapleXxallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux Xxe mogenu u (nm)
apTuKyna) nepepacyeT LieHbl TOBapa He NPOM3BOANTCS.
(8 pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe ToBapa HEHaANEeXallero kayecrea Ha Takoln Xe ToBap ApPYron Mapku (Mogenu, aptukyna) B
cryyae, ecnu LieHa ToBapa, NoaJiexallero 3aMeHe, HuXe LeHbl ToBapa, NpeaoCTaBIeEHHOrO B3aMeH, NoTpebuTesb
OONMXeH AoNnaTUTb pasHuULy B LieHax; B Criyyae, ecnin LieHa ToBapa, NoAneXallero 3ameHe, Bbllle LeHbl ToBapa,
npeaocTaBfiEHHOIO B3aMeH, pa3HuLa B LIEHaX BbiMnavymBaeTcsi notpebutento. LieHa ToBapa, nopiexallero 3amMeHe,
onpenenaeTcad Ha MOMEHT ero 3ameHbl, a ecnm TpeboBaHne NOTPebuTeNs He yOooBMETBOPEHO NPOAABLOM, LieHa
3aMeHAeMoro ToBapa M LeHa nepefaBaeMoro B3aMeH ToBapa OMNpefensioTCs Ha MOMEHT BbIHECEHWSI CY[OM
peLleHus o 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbasneHua notpebutenem TpeboBaHna 0 copasMepHOM YMeHbLLIEHWUM MOKYMHOW LieHbl ToBapa
B pacyeT NpMHUMAaETC LieHa ToBapa Ha MOMEHT npedbasneHusa notpebutenem TpebosaHna 06 yUeHKe Unu, ecniu



OHO A06pOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM peLleHNs O COpa3MepPHOM YMEHbLLEHWM
MOKYMHOW LIEHBI.
(n. 3B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe ToOBapa HeHaexallero ka4ecTea noTpedbuTens BnpaBe TpeboBaTh BO3MELLEHNSA pasHULpI
MeXnay LLeHoM ToBapa, YCTaHOBIEHHON AOrOBOPOM, U LIEHO COOTBETCTBYIOLLENO TOBapa Ha MOMEHT A0OpPOBOSILHOIO
yOOBNETBOPeHUs Takoro TpeboBaHua unu, ecnu TpeboeaHue [0OPOBONLHO He YAOBMNETBOPEHO, HA MOMEHT
BblHECEHUS CY0M peLUeHus.

(n. 4 BBegeH PepepansHbiM 3akoHOM 0T 17.12.1999 N 212-d3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHagsfiexallero kayecTBa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLlLlaeTcsl yniayeHHas 3a ToBap AeHeXHasa cCyMMa B pa3Mepe MoralleHHOro Ko AHI0 BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takxe BO3MeLLIaeTcs nnarta 3a npefocTaBneHne KpeauTa.

(n. 5B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KadectBa, npuobpeTeHHoOro notpebutenem 3a cuet
noTpebuTenbCKoro kpeauTa (3arma), npoaasel, 0653aH BO3BPaTMTb NOTPEOUTENIO yNnayeHHyH 3a TOBap AEHEXHYI0
CYMMy, a TakKxXe BO3MECTUTb YMNjayeHHble MoTpebuTenemM npoUeHTbl W WHblIE MAAaTeEXX MO [OroBoOpy
noTpebuTtenbLcKoro kpeauTa (3anma).

(n. 6 BBeaeH depepanbHbiM 3akoHoM 0T 21.12.2013 N 363-P3)

CraTbs 25. NpaBo noTpebutens Ha 06MeH ToBapa HaaneXxallero kayecrsa

1. MoTpebuTens BnpaBe 0OMeHATL HENPOAOBOJILCTBEHHbIN TOBApP HaAJ1IeXallero KayecTBa Ha aHanorMyHbIN
TOBap y NpodaBLa, Yy KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIi ToBap He nogowen no dopme,
rabapuTtam, pacoHy, pacuBeTke, pa3aMepy UM KOMMNSIEKTauuu.

(B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tpe6I/ITeJ'Ib nMeeT NpaBo Ha obmeH HEeNpoaoBOJIbCTBEHHOIO TOBapa Haalexalero ka4yecrea B Te4eHne
YeTbipHaguaTu OHEeNn, He cunTada aHa ero NOKYNKW.

O6MeH HenpoAoBONLCTBEHHOTO TOBapa HaAneXxallero kKayecTsa NPoBOANUTCS, ECNN yKa3aHHbIN ToBap He 6bin
B yNnoTpebneHun, coxpaHeHbl ero ToBapHbI BMA, NOTPeOUTENbCKME CBOMCTBA, MNNOMObLI, habpuyHble SpnblkK, a
TakKXe MMeeTcs TOBapHbIA YEK WM KaCCOBbIA Yek NMBo MHOM NoATBEPXAALMIA OMnfaTy yKasaHHOro ToBapa
DOoKyMeHT. OTCyTCTBUE Y NOTpebuTens TOBApHOIo Yeka Ui KaccoBOro Yeka nnbo MHOro NoATBEPXAAOLLEro onnaTy
TOBapa [OKYMEHTA He NMLIAET ero BO3MOXHOCTM CCbINATbCA HA CBUAETENbCKUE NOKa3aHUS.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MepeyeHb TOBapoOB, He noanexawmx obmeHy Mo OCHOBaHUSM, YKa3aHHbIM B HACTOSWEN CTaTbe,
yTBepxpaeTca Npasutenscrtesom Poccuinckon ®epepaumm.

2. B cnyyae, ecnu aHasnoruyHblii ToBap OTCYTCTByeT B Mpofaxe Ha AeHb obpalieHus notpebutens K
npozaasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT UCMONHEHUS AOroBOpa Kynau-npofaxu n notpebosaTtb BO3BpaTa
ynriayeHHON 3a YKa3aHHblA TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpebutensa o Bo3BpaTe YnnadYeHHoW 3a
YKa3aHHbIA TOBap AEHEXHOW CyMMbI MOAJSIEXUT YAOBNETBOPEHUIO B TEUEHNE TPEX AHEN CO AHS BO3BpaTa yKa3aHHOro
ToBapa.

Mo cornawexnio noTpebuTens ¢ npoaaBLOM 06MeH ToBapa MOXET ObiTb NpeAyCMOTPEH NpW MNOCTyNfeHNU
aHanornyHoro Toeapa B npopaxy. lNpoaasey, 06s3aH He3amMenMTENbHO COOBLLUTL NOTPEBMTENIO O NOCTYNEHUN
aHanornyHoro Tosapa B npoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

Cratba 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Crtatba 26.1. AucTaHUMOHHbIN cnocob npoAaxu ToBapa

(BBepeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)



1. [loroBop po3HMYHON KyNnnU-Npoaaxun MoXeT OblTb 3aKN0YEH Ha OCHOBaHWUM 03HAKOMIIEHMS NOTpebuTens ¢
npeanoXeHHbIM NpoAaBLOM ONMcaHWeEM TOBapa MOCPEACTBOM KaTasnoroB, MPOCMNEKTOB, 6yKNeToB, (OOTOCHUMKOB,
CPEACTB CBA3M (TENEBM3MOHHOW, MOYTOBOW, paAMOCBA3N U OPYIUX) WM MHBIMWA UCKIOYaWMMM BO3MOXHOCTb
HEenoCcpeiCTBEHHOIO O3HAKOMIEHNs NoTpebuTena ¢ ToBapoM NM60 0b6pa3LoM ToBapa Mpu 3aKMYEHUU TaKoro
Aorosopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(8 pen. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNMpopaBLOM [0 3aKMYeHUs Aorosopa AoimkHa OblTb NpefocTaBneHa notpebutento nHdopmMaumsa ob
OCHOBHbIX NOTPEOMTENLCKNX CBOMCTBAX TOBapa, 06 aapece (MecTe HaxoXAeHMA) NpoAaBLa, O MECTE U3rOTOBJIEHNS
TOBapa, 0 MNOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMEHOBaHWUW) NpoAaBLa (M3roToBUTENST), O LieHe 1 06 yCrnoBusX
npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryXObl, CpoKe roAHOCTU U rapaHTUHOM CPOKe, O MopsAKe onnatbl
TOBapa, a TakXe 0 Cpoke, B Te4YeHne KOTOPOro AeCTBYeT NpeafioXeHne O 3aKoYyeHnn Jorosopa.

KoHcynbtaHTlntoc: npumeyaHue.
C01.09.2026 n. 2 cT1. 26.1 gononHsietcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OSXHa ObiTb B MUCbMeHHOW copme npeaocTaBreHa
MHGopMaLMA o ToBape, NpedycMoTpeHHas ctatben 10 HacTosLLero 3akoHa, a Takke NpeaycMoTpeHHas NMyHKToM 4
HacTosALLE cTaTby MHGOPMaLUS O NOPAOKE U CPpoKax Bo3BpaTa ToBapa.

KoHcynbTtaHTlntoc: npyumevaHue.
C01.09.2026 n. 3 cT. 26.1 pononHseTca ab3. 2 (P3 01 28.12.2024 N 546-D3).

4. MNoTpebutenb BnpaBe 0TKa3aTbCsA OT TOBapa B Noboe BpeMsi 10 ero nepefayu, a nocre nepenayn tosapa
- B TeYyeHne cemMu JHen.

B cnyyae, ecnv nHdopmaums o Nopsiake M cpokax BO3BpaTa ToBapa HaAJsieXxallero KayecrBa He Obina
npenocTaBfieHa B NMMCbMEHHOW chopme B MOMEHT JOCTaBKM ToBapa, NoTpebutesib BripaBe 0TKasaTbCs OT ToBapa B
TeuyeHue Tpex MecsLEeB C MOMEHTa nepegayn ToBapa.

BO3BpaT TOBapa Haanexauwlero Kad4ectBa BO3MOXEH B Cliy4yae, eclin COXpaHeHbl ero TOBGprII;I BUA,
n0Tpe6v|TeanKv|e CBOWCTBa, a Takxe OOKYMEHT, nomaepxp,arou.mﬁ CbaKT N yCNoBUA MOKYMNKN YKa3aHHOIo ToBapa.
OTcchmme y I'IOTpe6I/1TeJ'IF| AOOKYyMEeHTa, noaresepXxpaatowero CbaKT N yCnoBumAa NOKynkKu ToBapa, He NnuliaeT ero
BO3MOXHOCTU CCblJ1TaTbCA Ha Apyrne gokasaTesibCTBa npmo6peTeva TOBapa y OaHHOro npopgasua.

MoTpeGutenb He BrpaBe OTKa3aTbCA OT TOBapa HapAsfiexallero KayecTBa, UMEKLWEro WHAMBUAYarlbHO-
onpefeneHHble CBOINCTBA, ECNW YKa3aHHbI TOBap MOXET ObiTb UCMONb30BaH UCKMHYMTENBHO NPpUOBpeTaloLmMM ero
notpebutenem.

Mpu oTka3e noTpebuTena oT ToBapa NpoAaBeL, AOIXEH BO3BPaTUTb €My [AEHEXHYI0 CYMMY, YMIauyeHHYo
notpebuTtenem no AOroBopy, 3a UCKIIOYEHNEM PacXodoB NPoAaBLA Ha AOCTaBKY OT NoTpebuTtens Bo3BpaLLEHHOMO
TOBapa, He Mno3gHee 4YeM Yepe3 JecsATb OHEN CO AHSA NpedbsBReHUs MoTpebuTernem CcooTBETCTBYHOLLENO
TpeboBaHUA.

5. Mocnepcteua Npoaaxu ToBapa HeHaplexallero kayecTea AMCTaHUMOHHBIM cnocobom npoaaxu ToBapa
YCTaAHOBSEHbI NMOJIOXEHUAMM, NPEeAYCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacTosALwero 3akoHa.

CraTbs 26.2. [MpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB

(BBepeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-D3)
MpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBAPOB ycTaHaBnMBakTcs [NpaButensctBom Poccuinckon degepaumn.

Maea Ill. SALLUTA NPAB NOTPEBUTENEW NPU BbINOMHEHUN
PABOT (OKA3AHWUWU YCNYT)



Crtatbsa 27. Cpoku BbiNONHeHUA pabot (oka3aHuA ycnyr)

1. NcnonHutenb 0653aH OCyLLECTBUTL BbIMOSIHEHWE PaboThl (OKa3aHue ycryru) B CPOK, YCTAHOBNEHHbIN
npaBunamMu BbIMOJIHEHUA OTAENbHbIX BUAOB paboT (OKa3aHWs OTAENbHbIX BWAOB YCMYr) WAM [OrOBOPOM O
BbIMONMHEHUN paboT (okasaHum ycnyr). B pgoroBope o BbINOAHEHMM paboT (oKa3aHuM YCnyr) MOXeT
npegycmaTpuBaTbCA CPOK BbIMONHEHMA paboTbl (OKa3aHus YCryru), ecnu ykalaHHbIMU MpaBWfiaMu OH He
npeaycMOTPEH, a Takke CPOK MEHbLUIEN NPOAOITXUTENBHOCTU, YEM CPOK, YCTaHOBMEHHBIN YKa3aHHbIMU MpaBUiamu.

2. CpoK BbINosiHeHWs paboTbl (OKa3aHUs yCnyri) MOXeT onpeaensaTbCa AaTton (NepMofoM), K KOTOPOM LIOJTIXHO
ObITb 3aKOHYEHO BbINOSIHEHWE paboThbl (OKa3aHue ycryr) unu (M) paTon (Nepuoaom), K KOTOPOW MCMONHUTENb
OONMXEH NPUCTYNUTB K BbINOMHEHUIO paboThbl (OKa3aHuto ycryriu).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKasaHWe YCnyru) OcyLLecTBRseTCsS Mo 4acTsM (JocTaBka
Nnepuoanyeckon nevyaTtn, TexHmyeckoe obCryXmBaHue) B TEUEHNE CPOKa AeNCTBUS AOroBOpa O BbINONHEHUM paboT
(okazaHuu ycnyr), AOMXHbI NpeaycMaTpuBaTbCa COOTBETCTBYIOLUME CPOKM (MEpUOAbI) BbIMOMHEHMSA Takux pabot
(okazaHus ycnyr).

Mo cornawieHuio CTOPOH B [OrOBOPe MOryT ObiTb NPeAyCMOTPEHbl TakXe CPOKW 3aBepLUeHNs OTAeSbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-P3)

CraTb# 28. MocneacTBus HapyLUEHUS UCMOJTHUTENEeM CPOKOB BbINONIHEHUA paGoT (oKa3aHusa ycnyr)

1. Ecnun vMCnonHUTENb HapyLWi CPOKM BbIMONHEHUs paboTbl (OKa3aHWsl ycnyru) - CpoKM Havana u (unu)
OKOHYaHMSA BbINOSHEHWSA paboThbl (OKa3aHUs yCnyru) u (Mnv) NPOMeXyTOYHbIE CPOKW BbINONHEHNSA paboTbl (Oka3aHus
yCnyru) Unm Bo BPEMS BbIMONHEHNSI paboTbl (OKa3aHWsa yCcnyrun) crano 04eBUAHbIM, YTO OHa He ByeT BbINOSHEHa B
CpOK, NoTpebuTenb No CBOEMY BbIOGOpY BripaBe:

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HaYUTb UCMONMHUTENHO HOBbIN CPOK,;
(B pean. PepepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

NnopyynTb BbiNOJIHEHNE pa6OTbI (OKa3aHMe yCJ'IyFI/I) TpeTbUM NnuaM 3a pa3yMHYK LUeHY Uin BbINOJIHUTL ee
CBOUMU cunamm n I'IOTpGGOBaTb OT UcnoJsiHnTeNA Bo3MeLlleHNA NOHECEHHbIX pacXoOoB;

noTpeboBaTh YMEHbLLEHUS LiEHbI 33 BbINOSIHEHNE paboThl (OKa3aHue ycnyru);

0TKa3aTbCsl OT UCMOJTHEHUSA AOrOBOPA O BbINOSIHEHWUM paboTbl (OKa3aHuM ycnyru).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe noTpeboBaTb TakXe MOSIHOrO BO3MeLLEeHUst YObITKOB, MPUYMHEHHbIX €MY B CBA3U C
HapyLUueHneM CPOKOB BbINOMHEHMA paboTbl (OKa3aHua ycnyru). Y 6bITKU BO3MELLAIOTCA B CPOKU, YCTAHOBIEHHbIE ANA
yAOBMIETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHM NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

2. HasHayeHHble NoTpebuTenem HoBble CPOKWU BbINONHEHUS paboTbl (OKa3aHus YCnyru) ykasblBaloTcs B
[OroBope O BbINOfHEHUW paboTbl (OKasaHuK ycnyru).
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTesnb BrnipaBe MpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
YyCTaHOBIEHHbIE MYHKTOM 1 HacTofLLEN CTaTbMy.

3. LleHa BbinonHeHHon paboTbl (Oka3aHHOW yCnyru), BO3BpaLlaemas NoTpedbutento npm oTkase oT UCMOSHEHMUS
[0roBopa o BbIMNONHeHUN paboTbl (OKa3aHWKM YCnyru), a Takxe yYnTbiBaemasi Npy YMeHbLUEHWUN LeHbI BbINOSHEHHOW
paboTbl (OKa3aHHOW yCcnyru), onpeaenseTcsi B COOTBETCTBMM C NyHKTamMn 3, 4 n 5 ctatbh 24 HacTosiLLero 3akoHa.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. I'Ipvl OTKa3e OT UCMOJIHEHNA A0rosopa O BbIMNOJIHEHUN pa60TbI (OKa3aHI/II/I yCJ'IyFI/I) ncnosnHuTe b He Brnpase
TpeGOBaTb BO3MeELLEHNA CBOUX 3aTpaT, Npon3BedeHHbIX B npouecce BbINOJIHEHUA paGOTbI (OKa3aHVIF| yCJ'IyI'VI), a



TakXe NnaTbl 3a BbIMOJNIHEHHYO PaboTy (OKa3aHHYH YCryry), 3a UCKIIOYEHUEM Clyyas, ecnu noTpebuTens NpuHAn
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).
(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-03)

A63aL, nckntoyeH. - PegeparsnbHbln 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWsA YCTaHOBMEHHbLIX CPOKOB BbIMOSIHEHWSA paboThbl (OKa3aHWUs yCnyrn) unm HasHauveHHbIX
noTpebutenemMm Ha oCHOBaHWM NyHKTa 1 HAcCTOSLEN CTaTbW HOBbIX CPOKOB UCMONMHUTENb YNnavymMBaeT NnoTpebutento
3a Kaxpapln feHb (4ac, ecnu Cpok ornpepenieH B Yacax) NPOCPOYKN HEYCTONKY (MeHH0) B pa3Mepe TPex NpoLeHTOB
LieHbl BbINOJIHEHUS paboThbl (OKa3aHUs ycnyru), a ecnu LeHa BhINofIHeHUs paboTbl (OKa3aHWs ycnyrn) LOroBOPOM O
BbINONMHEHUN paboT (OKa3aHuM ycnyr) He onpepernieHa - obLen LeHbl 3aka3a. [JoroBopom O BbIMOSIHEHUM paboT
(okazaHuKn ycnyr) mexgy noTpebutenem u ucrnonHuTenem MoxeT OblTb yCTaHOBMEH 6oniee BbICOKUIA pa3mep
HEeyCTOVKM (NeHn).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Heyctolika (neHsl) 3a HapylleHMe CpOKOB Hayana BbINOSHeHMs paboTbl (OKa3aHus ycnyru), ee aTana
B3bICKMBAETCA 3@ KaxXAbl AeHb (4ac, ecny CPOK onpefesnieH B Yacax) MPOCPOYK/ BNIIOThb 4O Havana BbiNOJSIHEHMWS
paboTbl (OKa3aHua ycryru), ee atana unm npegbasneHnsa notpedbutenem TpeboBaHnin, NPeayCMOTPEHHbLIX MYHKTOM
1 HacToALWwEN cTaTbK.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

HeycTtolika (neHsl) 3a HapylleHMe CPOKOB OKOHYaHMA BbIMONHeHMs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCS 3a KaXAbl AeHb (Yac, eCNK CPOK ONpeesieH B Yacax) NPOCPOYKU BNSIOTb A0 OKOHYaHUS BbINOSIHEHWSA
paboTbl (OKa3aHusi ycnyru), ee atana uim npeabsiBieHns notpebutenem tpebosaHuii, NpeaycMOTPEHHbIX MYHKTOM
1 HacToAwWwen cTaTbu.

(8 pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMMa B3bICKaHHOW MOTpebutenem HeycTonku (MeHW) He MOXEeT MNpeBbilaTb LEeHy OTAenbHOro Buaa
BbINONHEHUs] paboTbl (OKa3aHus ycryru) unmM obLuylo LieHy 3aKasa, ecnv LieHa BbIMOSIHEeHUA OTAENbHOro BUAa
paboTbl (OKa3aHUs yCryru) He onpepaerneHa AoroBOpoM O BbIMONHeHUM paboTbl (OKa3aHum ycryrm).

Paamep HeycTonKK (NeHun) onpenensieTcs, UCX0Asa U3 LEHbI BbINONMHEHMS paboTbl (OKa3aHus ycryru), a ecnu
yKa3aHHasa LueHa He orpeperieHa, ucxoaa u3 obluel LeHbl 3aKasa, CylecTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebuTena [AOONXHO Obifo ObiTb YOOBNETBOPEHO WCMONMHUTENEM B OeHb [A06GpPOBOSLHOIO
YAOBETBOPEHMS TaKoro TpeboBaHMsA U B AE€Hb BbIHECEHMS cyaebHOro pelueHust, ecnm TpeboBaHue notTpebutens
[06pOBOSILHO YAOBNETBOPEHO HE Bbio.

6. TpeGoBaHua nOTpebUTENs, YCTaHOBMIEHHble TMNyHKTOM 1 Hacrosiwen craTbW, He noanexart
Y[I0BNETBOPEHNIO, ECNIN UCTIONHUTENb A0KaXeT, YTO HapyLUeHne CPOKOB BbIMONIHEHUSA paboTbl (Oka3aHUs ycryru)
NpoU30LLIIo BCreACcTBUE HENPEOAONMMON CUMbI UMK MO BUHE NoTpebuTens.

Crtartba 29. lpaBa noTpebuTens npu o6HapyXeHUNn HeJOCTaTKOB BbIMOJIHEHHOW paboThbl (OKasaHHOM
ycnyru)

1. MoTpebutenb Npu oGHapYyXeHWW HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycryru) Brnpaee Mo
cBOeMy Bbl6opy NOTpeboBaTh:

6€3B03MEe3HOr0 YCTpaHEHUA HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOM yCnyrn);

COOTBETCTBYHOLWLEro yMeHbLUEeHNA LeHbl BbIMNOJSIHEHHOM paGOTbI (0Ka3aHHOI7I yCJ'IerI);

6€e3B03ME3HOr0 M3roTOBNEHUS J:prr0171 Bewn n3 OAHOPOAHOro Martepuana TaKoro Xe KadectBa Wnun
NOBTOPHOIo BbINOJIHEHUA pa6OTbI. I'Ipm 3TOM I'IOTpe6MTeJ'Ib 06na3aH BO3BpPaTUTb paHee nepefaHHyw emy
NCMNOJIHUTENEM Bellb;,

BO3MeLleHNA NOHECEHHbIX UM pacxodoB MO YCTpaHEeHUI0 HeAOCTaTKOB BbIMOSTHEHHOW pa60TbI (OKa3aHHOVI
yCJ'IyFI/I) CBOUMU cunamm Unu TpeTbUMn iMbamMu.

YpoenetsopeHue Tpe6oBaHuit noTpe6uTtens o 6e3803mMe34HOM yCTpaHeHUM HELOCTATKOB, 06 U3roTOBMIEHUN
[pYron Bely WM O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHUKM yCnyru) He 0CBOBOXAAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (pOPME HEYCTOWKY 33 HapyLLEHNEe CPOKa OKOHYaHUS BbINOSHEHUs paboThl (OKa3aHusa yCnyru).



(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnpaBe OTKA3aTbCs OT WUCMONHEHWUS] AOroBopa O BLIMNOSIHEHWM PaboTbl (OKasaHWM ycryrun) u
noTpeboBaTb MOSTIHOFO BO3MELLEHUS YOLITKOB, €CNN B YCTAHOBMEHHbIN YKa3aHHbIM AOrOBOPOM CPOK HEeOoCTaTKu
BbINOJSIHEHHOW paboTbl (OKa3aHHOW yCyrn) He yCcTpaHeHbl ucnonHuTenem. NotpebuTens Takxe BrpaBe 0TKa3aTbCs
OT WCMNOSIHEHWS [OOroBOpa O BLINOAHEHUW paboThl (OKa3aHWW YCNyrn), ecnu MM OOHapyXeHbl CYLLECTBEHHbIE
HepoCTaTky BbIMONHEHHON pPaboTbl (OKa3aHHOW YCNyru) WKW KHblEe CYLLECTBEHHble OTCTYMNEeHUs OT YCIoBUiA
Joroeopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BnpaBe noTpeboBaTb TakXe MOSIHOrO BO3MELLEHUsSI YObITKOB, NMPUYMHEHHbIX €MY B CBA3U C
HepocTaTkaMu BbINOSIHEHHOM paboThbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOBMEHHbIE ANs
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHM noTpebuTtens.

2. LleHa BbInofiHeHHOW paboThbl (Oka3aHHOW ycryru), Bo3BpaLlaemMasi noTpebuTento Npu oTKkase OT UCMOSHEHUS
[0roBopa o BbINOfHEHUM paboThl (Oka3aHWUM YCNyr), @ Takxe YYnTbIBaeMasi Npy YMeHbLUEHWUN LEHbI BbINOHEHHOM
paboTbl (OKa3aHHOW yCcnyru), onpeaensaeTcs B COOTBETCTBMM C NyHKTamMu 3, 4 n 5 ctatbh 24 HacTosLero 3akoHa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, CBA3aHHble C HepgocTaTKaMy BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabaBneHbl NpU MPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru) UM B XOAE BbINOSIHEHUSA paboThbl
(okazanua ycnyrn) nubo, ecnm HEBO3MOXHO OOHApPYXWTb HEeOOCTaTKW MPU NPUHATUMKM BbIMNOSIHEHHOW paboTbl
(okazaHHOW ycnyrn), B TEYEHNE CPOKOB, YCTAHOBITEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeAbsaABNATb TpPebOBaHWA, CBA3aHHble C HeAoCTaTKaMu BbIMOSIHEHHOW paboTbl
(oka3aHHoOW ycnyru), ecnu oHN obHapyXeHbl B TEYEHUE rapaHTUMMHOIO Cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIN
CpOK, B Npeaesnax AByX NeT CO AHS MPUHSITUAA BbINOMHEHHOW paboTbl (OKa3aHHOM YCryr) UK NSTU NIET B OTHOLLEHNM
He[oCTaTKoB B CTPOEHUM U MHOM HEABUXUMOM UMYLLECTBE.

(n. 3 B pea. PepepancHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VcnonHutenb oTBeYaeT 3a HegocTaTkv paboTbl (YCryru), Ha KOTOPYH HE YCTaHOBIIEH rapaHTUMHbIA CPOK,
€Ccn noTpebuTenb [0KaXeT, YTO OHU BO3HWKIM A0 €€ NPUHATUS UM UM N0 NpUYMHAM, BO3HUKLUMM A0 3TOro
MOMEHTa.

B oTHOwWeHWUN paboTbl (yCryrn), Ha KOTOPYHO YCTAHOBSIEH FrAapaHTUIMHBIA CPOK, UCMOSTHUTENb OTBEYaEeT 3a ee
He[oCTaTKW, eCNN He AOKaXeT, YTO OHWM BO3HWKIIM nocne npuHATUSA paboTbl (ycryrn) notTpebutenem Bcneacteme
HapyLUeHWUs1 UM NpaBuUi UCNONMb30BaHUS pe3ynbTaTta paboTbl (ycryrn), AENCTBUIA TPETbUX NULL U HENPEOA0IMMON
CUnbl.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-D3)

5. B cnyyasx, korga npeayCMOTpEHHbIN 4OroBOPOM rapaHTUIHbBIA CPOK COCTaBnAeT MeHee ABYX NeT (NATun net
Ha HeABMXMMOE MMYLLECTBO) WM HedocTaTkum paboTbl (ycnyrm) obHapyXeHbl noTpebutenem no wuctevyeHum
rapaHTMNHOIO Cpoka, HO B npepenax ABYX NeT (NATu feT Ha HeABWXMMOEe MMYLLECTBO), noTpebutens Bnpase
npenobaABuTbL TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 HAcToOsALLeN cTaTby, CNM AOKAXET, YTO Takne HegoCcTaTku
BO3HWKNM A0 NPUHATUA UM pe3ynbTaTa paboTbl (yCnyru) uim no NnpuynHam, BOSHUKLIMM A0 3TOr0 MOMEHTa.
(n. 5 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-D3)

6. B cny4ae BbISIBNEHUA CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycryrn) notpebutens BnpaBe NpeLbsBuTb
ncnonHuTento TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUN HELOCTATKOB, €CNM LOKAXET, YTO HEAOCTATKMU BO3HMKIM
00 NPUHATMA UM pe3ynbTaTa paboTbl (yCryru) uam no NpUYMHam, BO3HMKLLMM [0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NpeabABMEHO, ECNU TakKne HeAOCTATKN 0OHapYXeHbI N0 UCTEYEHUM ABYX NET (NSATU NeT B OTHOLLEHUN
HeaBMXMMOro MMYLLECTBA) CO OHS MPUHATUS pe3dynbTaTta paboTbl (ycnyru), HO B Npefaenax yCTaHOBJIEHHOrO Ha
pe3ynbTaT paboTbl (ycnyru) cpoka cryx6bbl unu B TeYeHWe AecATW NET COo OHA NPUHATUS pe3ynbTaTa paboThbl
(ycnyru) notpebutenem, ecnu cpok cryx0Obl He ycTaHoBNneH. Ecnn gaHHoe TpeboBaHWe He yOOBNETBOPEHO B
TeyeHue OBafLATM OHEW CO OHS ero npepbsBneHus notpebutrenem unn obHapyXeHHbIM HeJOCTaTOK sIBNSETCA
HeyCcTpaHMMbIM, NOTpebuTenb No cBoemMy Bblbopy BrnpaBe TpeboBaTb:

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEr0 YMEHbLLEHMS LieHbl 33 BLINOSTHEHHYI0 pa6GoTy (OKasaHHyto ycryry);

BO3MELLLEHUSA MOHECEHHbIX UM pacxOodoB MO YCTPaAHEHU HEeOOCTaTKOB BbINOSHEHHOW paboTbl (OKa3aHHOM
yCnyrv) CBOUMU CUNAMUN UNKU TPETbMMU NULAMU;



0TKa3a OT MCMONHEHWS 0roBopa O BbINONHEHUN paboTbl (OKa3aHUK YCNyri) U BO3MELLEHNS YObITKOB.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

KoHcynbTaHTlntoC: npumeyaHue.
C 01.10.2026 cT. 29 pononHgeTca n. 7 (P3 o1 31.07.2025 N 290-P3).

CraTtbs 30. Cpoku ycTpaHEeHUs HeA4OCTaTKOB BbINONIHEHHOW PaboThbl (OKa3aHHOW ycnyru)

HepoctaTtku paboTbl (ycnyrn) AomKHbl ObiTb YCTpaHeHbl UCTOSNIHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ucknoyeH. - PenepanbHbin 3akoH oT 17.12.1999 N 212-P3.

Ha3HauyeHHbIi NoTpebuTenemM CpoK yCTpaHEHUA HEJOCTAaTKOB TOBapa yKa3biBaeTCA B JOMOBOPE UMM B MHOM
noanMcbiIBaEMOM CTOPOHAMU AOKYMEHTE NMB0 B 3aABIEHMUN, HANPaBIEHHOM NOTPebUTENEM UCMONHUTENIO.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

3a HapylweHve NpefyCMOTPEHHbIX HACTOSILLEA CTaTbell CPOKOB YCTPAHEHMs HEeLOCTaTKOB BbIMOSIHEHHOW
paboTbl (Oka3aHHOW YCnyrn) UCMOMHUTENb YynnadnBaeT NoTpebuTento 3a Kaxablil AeHb MPOCPOYKU HEYCTOWKY
(neHto), paamep 1 NOpPAAOK UCHACTIEHUS KOTOPOW ONpeaensoTCs B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTosLLEro
3aKoHa.

B cnyyae HapyLleHNsi yka3aHHbIX CPOKOB NOTPebuTenb BNpaBe NpeabsaBUTb UCNOHUTENIO HbIE TpeboBaHUS,
npeaycMoTpeHHble NyHkTamu 1 1 4 ctatbn 29 HacToAwero 3akoHa.

CtaTtbs 31. Cpoku yAOBNeTBOpeHUsl oTAenbHbIX TpeboBaHuiA NoTpe6uTens

1. TpeboBaHus notpebutenss 06 yMeHbLUEHWM LieHbl 3@ BbIMNONHEHHYI paboTy (OKasaHHyl ycnyry), o
BO3MELLEHUN Pacxo[oB Mo YyCTPaHEHUO He[OCTATKOB BbIMONHEHHON paboTbl (OKa3aHHOWM YCryru) CBOMMK CUramMu
UM TPETLUMU NMLAMUM, @ TaKXe O BO3BpaTe ynnayveHHon 3a paboTy (ycnyry) AeHEXHON CyMMbl M BO3MELLEHUN
yObITKOB, NMPUUYMHEHHbIX B CBSA3M C OTKA30M OT UCTMONHEHUS AOroBopa, NPeAyCMOTPEHHbIE NyHKTOM 1 cTaTbn 28 u
nyHktamn 1 n 4 crtatbn 29 HacTosiero 3akoHa, noanexaTt yoOBNEeTBOPEHWMIO B AECATUAHEBHbIA CPOK CO AHS
npeabsBIeHns cooTBeTCTBYOLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIEHMN APYroN Bewy U3 0QHOPOOHOro MaTtepuana
TaKOro Xe KayecTBa M1 0 MOBTOPHOM BbINOSTHEHUN paboThl (OKa3aHWUM YCNyru) NoanexarT yaoBneTBOPEHUIO B CPOK,
YCTaHOBJIEHHBbIN 7151 CDOYHOrO BbINOSIHEHMSA paboThl (OKa3aHUs yCnyru), a B Criyyae, eCnu 3TOT CPOK He YCTaHOBEH,
B CPOK, NMpeAyCMOTPEHHbI A0roBOPOM O BbINONIHEHUN pPaboTbl (OKa3aHWM yCnyrn), KOTOpbIN Obin HeHagnexale
NCMOJIHEH.

3. 3a HapyLleH\e NpeayCMOTPEHHBIX HACTOSILLEW CTaTbel CPOKOB YAOBMNETBOPEHUS OTAESIbHbIX TPe6GOoBaHMI
noTpeGuTens NCNONHUTENb YNauuBaeT NoTpebuTento 3a Kaxablii AeHb MPOCPOYKMN HEYCTOMKY (NEHI0), pasmMep U
NopAA0K NCYNCTIEHNA KOTOPOW ONPeaENnsTCA B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyuyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToswew ctaTtbu, notpebutenb Bripase
npeabABUTb UCMOSHUTENIO UHblE TPeboBaHUA, NpeayCcMOTpeHHble NYHKTOM 1 cTaTbn 28 u nyHkTamu 1 n4 ctatbm 29
HacrosLwero 3akoHa.

Crtartba 32. NpaBo noTpe6uTens Ha oTKa3 OT UCMOJIHEHUA [OroBopa O BbINONMHEeHUU paboT (oKa3aHUn
ycnyr)

(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOMHEHUS OTOBOPa O BbINOSIHEHWUM paboT (oKa3aHuu ycnyr) B ntoboe

BpemMA npu ycnosun onniatbl UCNOJTHUTENIO CbaKTVI‘-IeCKI/I NMOHEeCEeHHbIX UM pacxoaoB, CBA3aHHbLIX C UCMNOJIHEHMEM
06sa3aTenbLCTB No O0aHHOMY [OroBopy.



Crtartbsa 33. CmeTa Ha BbinosfiHeHMe paboTbl (oka3aHue ycnyru)

1. Ha BbinonHeHne paboTtbl (OKkasaHwe ycnyru), npeaycMOTPEHHOW AOroOBOPOM O BbIMNOMHEHUU paboTbl
(oka3aHum ycnyru), MoXeT OblTb COCTaBneHa TBepaas unm npubnmantensHasa cMmeTa.

CocTaBneHune Takon cMeTbl NO Tpe6OBaHVIIO I'IOTpe6I/ITeJ'IF| Unu ucrnonHuTens o6s3aTensHo.

2. UcnonHutens He BnpaBe TpeboBaTh yBENUYEHNs TBEPAO CMEeThI, @ NOTPEBGUTEND - €€ YMEHbLUEHUS, B TOM
yucne B criyyae, Korga B MOMEHT 3aK/oYeHMsl [JOroBopa MCKMoyasnack BO3MOXHOCTE NpeAycMOTPeTb MOJHBbIN
06beM nognexatuyx BoiMoNHeHWI0 paboT (0Ka3aHWIo YCNyr) U HeOBXOAMMBIX Af1A 3TOro PacxoAoB.

WcnonHntenb MmeeT npaBo TpeboBaTb YBENUYEHWA TBEPAOA CMeETbl MpU CyLLeCTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuarnoB 1 060pyaoBaHUs, NPeaoCTaBnsaeMbIX UCTIONMHUTENEM, a TaKXe OKa3blBAaEMbIX eMY TPETbUMM
nMuaMmn ycnyr, KOTopoe Hesnb3s 6blo NpeaycMoTpeTb Mpu 3aknodeHun gorosopa. [pu oTkase notpebutens
BbINOSIHUTbL 3TO TpeboBaHUE MCNONHUTENb BNpaBe pacTOpPrHyTb AOrOBOP B CyAeOHOM nopsagke.

(n. 2 B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HUKIIa HEOGXOAMMOCTb BbIMOJSTHEHUS AOMOSHUTESbHBIX PaboT (OKa3aHMSA AOMONMHUTENbHBIX YCIyT)
1 MO 3TON NPUYMNHE CYLLECTBEHHOIO MPEBbILLEHNSA NPUBNM3UTENIbLHON CMEeTbl, UCTIONHUTENb 06513aH CBOEBPEMEHHO
npenynpeantb 06 3ToM notpebutensa. Ecnu notpebutens He Aan cornacue Ha NpeBbllleHre NPUGNU3NTENbHO
CMeTbl, OH BrpaBe OTKa3aTbCA OT WCMOMHeHWUa Aoroeopa. B aTom cnyyae ucnonHuTenb MoxeT TpeGosBaTb OT
noTpebuTens ynnaTbl LEHbI 3@ BbINOJIHEHHYIO paboTy (OKa3aHHY yCryry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBlunii noTpebutenss o HeobXxOAMMOCTM MpEeBbIIEHUS
NpuMénNU3nNTeNbLHON CMeTbl, 0683aH UCNOSHUTL AOrOBOP, COXPaHAsA NpaBo Ha onnaTy paboTbl (ycnyrn) B npegenax
npubNn3nTeNLHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-P3)

CtaTbs 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENS

1. UcnonHutenb 06s3aH BbINOAHUTL paboTy, onpeAeneHHy AOrOBOPOM O BbINOSIHEHMM paboThbl, U3 CBOEro
MaTepuana ¥ CBOMMU CPeACTBaMU, ECININ MHOE He NpeayCMOTPEHO [OrOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npefocTaBMBLUMIA MaTepuan Ansi BbIMOSHEHWS paboTbl, OTBEYaeT 3a ero HeHaanexailiee
KayecTBO Mo npaBunam 06 0TBETCTBEHHOCTU NPOAaBLIa 3a TOBapbl HEHaZEXAaLUEero Ka4ecTsa.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepwan ucrnonHUTens onsiaynBaeTca noTpebntenem npun 3aKmoYeHNN yKa3aHHOro A0roBopa MoOMHOCTLHO
unn B pa3mMepe, yKa3aHHOM B [OrOBOpPE O BbIMOSIHEHMM PaboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npu
nosly4eHun noTpebuTenem BbINOHEHHOW UCNoHMTENeM paboTbl, €CM MHON NOPSIAOK pacyeToB 3a MaTepuan
NCNOJSIHUTENSA HE MPEeAyCMOTPEH COrflalleHMeM CTOPOH.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

3. B cnyyasx, npeayCcMOTpeHHbIX JOFOBOPOM O BbIMOSIHEHWMM paboTbl, MaTepuan MoOXeT ObiTb NPefoCTaBneH
ucnonHuTenem notpebutento B kpeaut. MNocnenytolee nsMeHeHne LieHbl NPefoCTaBNeHHOrO B Kpeaut MaTepuana
UCMONHNTENS He BneYeT 3a coboi nepepacyeTa.

(8 pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepvan ucrnonHutensi u HeobxoauMble A5 BbINOSIHEHMSA paboTbl TEXHUYECKNE CPeACcTBa, MHCTPYMEHTbI
1 Npoyee AOCTaBNATCA K MECTY BbINOMHEHUA paboT UCMONHUTENEM.

Crtartbsa 35. BbinonHeHue paboTbl M3 MaTepuana (C Belbio) noTpeburens

1. Ecnu pa6GoTa BbINOMHAETCA MOMHOCTbIO WM 4YacTUYHO M3 MaTtepuana (C Bellblo) notpebutens,
UCMONHMTE b OTBEYAET 3@ COXPaHHOCTL STOro MaTepuana (BeLu) U NpaBubHOE ero 1Cronb30BaHme.

McnonHutenb 0643aH:



npeaynpeauTb NoTpedutens o HEMpUrogHOCTM NN HeaobpokKayYeCcTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLun);

npencrtaBnTb OTHET o6 n3pacxoaoBaHnn matepuana n BO3BpaTtuTb €ro oCtaTok.

B cnyyae nonHon unm YacTM4HOM yTpaThbl (NOBPEXAEHWsA) MaTepuana (BeLum), NPUHATOro oT noTpebuTens,
ucnomnHutens 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (BELLbi) aHanorMyHoro
KayecTBa 1 No XenaHuo NoTpedbutensa n3roToButb 3aenune U3 o AHOPOAHOro MaTepuana (Bewwy) B pa3yMHbI CPOK,
a npu OTCYTCTBMM OOHOPOJHOrO MaTepuana (Belwy) aHarnorMyHoro KayecrBa - BO3MECTUTb noTpebutento
OBYKPaTHYIO LEHY YyTpayeHHOro (noBpeXAeHHOro) maTtepuana (Bewu), a Takxe pacxofbl, MOHECeHHble
notpebutenem.

2. LleHa yTpayeHHoro (noBpexAeHHOro) maTepuana (Beluyn) onpefensieTcsi, MCXoAs M3 LieHbl MaTepuana
(Bewwm), cyllecTBOBaBLLEN B TOM MecTe, B KOTOpOM TpeboBaHue noTpebuTens AoKHO 6biro 6biTh YA0BNETBOPEHO
UcrosiHuTeneM B AeHb A06GPOBONBLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMs U B ieHb BbIHECEHUA cyaebHoro
pelleHus, ecnn TpeboBaHKe NoTpebutens Ao6POBOSIbHO YAOBNETBOPEHO He Gbino.

LleHa maTepuana (Bewu), nepegaBaeMoro UCNONHUTENIO, onpeaenseTcs B JOrOBOPE O BbINOSIHEHUM paboThl
U B MHOM JIOKYMEHTE (KBUTaHLUMK, 3aKa3e), MOATBEPXAAILLEM €ro 3aKroveHmne.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a MOJSHYI UMM YacTU4HYo yTpaTy (noBpexneHue)
MaTepuana (BeLum), NPUHATOro UM OT NoTpebutens, ecnun noTpedbuTtens NpeaynpexaeH ncnonHutTenem o6 ocobbix
cBOWCTBax MaTtepuana (Belln), KoTopble MOryT MnoBfeYb 3a cobOoW €ero MOMHYK WU YacTUYHYl yTpaTy
(noBpexaeHue) Nnbo ecnu ykasaHHble CBOMCTBa MaTepuana (BeLum) He Mornm 6biTb 06HapyXeHbl Npy Hagnexatuen
npuemMKe UCNoSHMTENEM 3TOro MaTepuana (BeLum).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6Gs3aHHOCTb MUCNONHUTENA WH(popMUpoBaTbL NoTpedbuTena o6 o6cTosATenbCTBaAXx,
KOTOpbie MOryT MOBMUATb Ha Ka4yeCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMOW yCryru) unuv nosneyb 3a
co601 HeBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Wcnonuutens o6s3aH cBoeBpeMeHHO MHOpMMpoBaTh NOTpebuTena o ToM, 4TO cobnopeHne ykasaHun
noTpebutenss U uHble 0OCTOATENbLCTBA, 3aBUCALWME OT MOTpebuTensi, MOryT CHU3WUTb KAueCTBO BbINOJIHSEMOWN
paboTbl (OKa3biBaeMOW yCnyrn) unm noeneyds 3a co6oi HEBO3MOXHOCTb €€ 3aBEpPLLEHUS B CPOK.

(8 pean. PepepancHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPA Ha CBOEBpeMeHHOoe U 060CHOBaHHOe MHM(OPMUPOBAHUE UCMONHUTENEM, B
pa3yMHbIn CPOK HE 3aMEHUT HENPUrOAHbIA UM HEAOOGPOKAYECTBEHHbIA MaTepuan, He U3MEHUT yKa3aHuii o cnocobe
BbINOSIHEHUA paboTbl (OKa3aHUA yCryr) NMB0 He yCTPaHUT MHbIX 0BCTOATENBCTB, KOTOPbLIE MOTYT CHU3UTb Ka4eCTBO
BbINOSIHAEMON paboTbl (OKa3biBaeEMOW YCMNyru), UCMOMHUTENb BrnpaBe OTKa3aTbCsA OT WCMOMHEHWS OOroBopa o
BbINOSIHEHUN paboThl (OKa3aHUK ycnyrm) n noTpeboBaTb MNOSIHOMO BO3MELLEHNS YObITKOB.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratbs 37. Nopsanok un chopmMbl onnarbl BbINONMHEHHOW PaboThbl (Oka3aHHOM yCrnyri)

(B pen. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-D3)

MoTpebutenb 06a3aH onnatuTb OKa3aHHbIE eMy YCNyrn B MOPSAKE M B CPOKWU, KOTOPbIE YCTaHOBJIEHbI
[OrOBOPOM C MUCTONMHUTENEM.
(yacTb nepBas B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutenb 06513aH oNnaTUTb BbIMNOSIHEHHYIO UCNOJSIHUTENEM B MOSIHOM 06beMe paboTy nocne ee NPUHATUS
notpebutenem. C cornacus notpebutens pabota MoXeT ObiTb onnavyeHa UM Npu 3aKnoYeHUn 4OroBopa B MOSTHOM
pa3mMepe Unu NyTem BbiAayn aBaHca.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OnnaTta oKkasaHHbIX YCNyr (BbIMNOMHEHHbIX paboT) NPOU3BOAUTCA NOCPEACTBOM HaNUYHbIX Uu 6e3HannyHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuitckon ®epepaumn.
(4acTb TpeTbsa BBegeHa PepneparsnbHbiM 3akoHOM 0T 27.07.2006 N 140-P3)



Mpy wucnonb3oBaHUM HanuMyHon opMbl pacyeToB onnata ToeapoB (paboT, ycnyr) noTtpebutenem
NpPON3BOAUTCA B COOTBETCTBMM C yKa3aHWeM NpoAaBua (MCMONMHUTENS) MyTEM BHECEHMUS HaNWUYHbIX OAEHEXHbIX
cpencTB  npopaBuy (UcromHuTesno), nNnbo B KPeAWTHY oOpraHu3aumio, nuMbo MnaTeXHOMY  arexTy,
OCYLLECTBIISIOLLEMY AEATENIbHOCTL MO NpUeMy nnatexen puanyeckux nuu, MMéo 6aHKOBCKOMY MNATEXHOMY areHTy
(cybareHTy), OCyLLECTBRSAIOWEMY AEATENBHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O H6aHkax U 6aHKOBCKOM
DeATenbHOCTW, €CNN MHOE HEe YCTaHoBMeHO deaepasnbHbIMU 3aKOHAMU UM UHLIMW HOPMAaTMBHbLIMK MPaBOBbLIMU
akTamn Poccuiickon depepauun. MNpu aTom oba3atenscTea notpebutens nepep NpoaasLOM (MCNONHUTENEM) MO
onnaTe ToBapoB (paboT, ycnyr) cuMTaloTCA UCMOSIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA
BHECEHMSA HaNWYHbIX [EHEXHbIX CpPeacTB COOTBETCTBEHHO MpoAaBuy (MCMONHWUTENO), MO0 B KPEAUTHYHO
opraHusaumio, nMMbo NNaTeXHOMy areHTy, OCYLLEeCTBAALWEMY AeATENbHOCTb MO NpueMy nnatexen Uanyeckmx
nuy, nmbo 6aHKOBCKOMY MnaTeXHOMY areHTy (cybareHTty), ocylecTBRsoWeMY AeATENbHOCTb B COOTBETCTBUMN C
3aKoHOAATEeNbCTBOM O HaHKax 1 6aHKOBCKOW AEATENbHOCTU.

(B peq. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTbs 38. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Cratbs 39. PerynupoBaHue oka3zaHuUs OTAeNbHbIX BUQOB yChnyr

Mocnepncteus HapyLlleHunda yCJ'IOBI/II7I [oorosopos 06 oKkazaHuM OTAENbHbIX BUOOB ycnyr, eCcnm Takne Aoroesopbl
Nno CBOEMY XapakKTepy He noanagarT noa JencTBne HacTosLWEN rmaBbl, onpenenAarnTcA 3aKOHOM.

CraTtbsa 39.1. lMpaBuna okasaHus oTAeNbHbLIX BUAOB YCIyr, BbINOJIHEHUA OTAENbHbIX BUOOB paboT
noTpe6urensam

(BBepeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-D3)

MpaBuna okasaHWs OTAENbHbIX BUAOB YCAYr, BbINOSIHEHUS OTAESNbHbIX BMAOB paboT notpebutensam
ycTaHaBnmBatoTca NpaBuTtenscTBoM Poccuinckon ®epepavmu.

naea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratba 40. depepanbHbii roCyJapCTBEHHbIA KOHTpOJSib (Hag3op) B obnactu 3awuTtbl npaB
nortpeburenen

(B pen. PepepansHoro 3akoHa o1 11.06.2021 N 170-P3)

1. ®depepanbHblii  roCyoapCTBEHHLIN KOHTpomnb (Hag3op) B obnactv 3awutbl npaB noTpebutenen
ocyllecTBnsieTca peaepasnbHbIM  OpPraHOM  UCMOSIHUTENbHOM BRacti, YMNOMHOMOYEHHbIM [1paBUMTENbLCTBOM
Poccuinckon ®epepauum (oanee - opraH rocygapCTBEHHOIO Haf30pa).

2. TMMpepmetom denepanbHOrO roCy[apCTBEHHOTO KOHTpons (Hag3opa) B obnactv  3awuTbl MNpaB
noTpebutenei ABNAIOTCS:

1) cobniogeHne U3roToBUTENSAMM, UCMONHUTENAMU, NPoAaBLAMM, YNOMHOMOYEHHbIMI OpraHM3aumsaMm Unm
YMOSIHOMOYEHHbIMM  MHAMBMAYaNbHBIMA  MpeanpuHUMaTensaMu, MMMIopTepamu, BradenblamyM arperatopoB
o0653aTernbHbIX Tpe6oBaHUNM, YCTaHOBIIEHHbIX HACTOAWMM 3aKOHOM, APYrMMU ddefeparnbHbIMU 3aKOHAMU Y UHBIMK
HOpMaTMBHLIMX MpaBOBbIMM akTamu Poccuiickot depepauumn, a TakKXe akTaMu, COCTaBMSIOWUMA NpaBo
EBpasuiickoro 3KOHOMMYECKOro CO3a, PEryimpyloLLMMIN OTHOLLIEHMS B 06/1acTy 3aLWuTbl NpaB noTpebuTtenei;

2) cobnogeHne U3roToBUTENEM, WCMOSIHUTENEM  (FMUOM, BbINMOSHAWMM  (YHKLUMM  NUHOCTPaHHOIo
N3roToBMTENSA), NpoAdaBLOM TPebOoOBaHWI, YCTAHOBMEHHbLIX TEXHUYECKUMU perfamMeHTamu, unm obsa3aTenibHbIX
TpeboBaHuiA, Noasexalimx NPUMEHEHUIO A0 AHA BCTYMNNEHUS B CUY TEXHUYECKUX PETrNAaMEHTOB B COOTBETCTBUN C
depepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-P3 "O TexHUYeCKOM perynnpoBaHmimn®,;

3) cobniopeHne npopaBuamMu M BnagenbLamMu arperatopoB o6sa3aTenbHblX TpeboBaHU K MapKUPOBKE
TOBapoB CpeAcTBaMn naeHTunKaumm, K nepegade nHopmaumm B rocyfapCTBEHHYI0 MHADOPMALMOHHYIO CUCTEMY



MOHUTOPUHra 3a 060pOTOM TOBapOB, NoAnexawmnx ob6s3aTenbHON MapkMpOBKE CpeacTBaMu uaeHTUdMKaLum, u
WHbIX TpeboBaHWI, CBSA3aHHbLIX C 060POTOM TOBAPOB, MHADOPMALMS O KOTOPbIX MOANEXMUT BHECEHUIO B YKa3a HHYLO
rocyaapCTBEHHYH MH(POPMALIMOHHYIO CUCTEMY B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 28 pekabps 2009 roga
N 381-®d3 "O6 ocHoBax rocyapCTBEHHOMO perynupoBaHus TOProBomn AeatenbHocTu B Poccuitckon depepaumm’,
®epepanbHbiM 3akoHOM OT 13 utoHs 2023 roga N 203-d3 "O rocygapCTBEHHOM perynmpoBaHum NpoOn3BOACTBA U
obopoTta TabayHbix M3genui, TabayHoOM NPOAYKUMKM, HWKOTUHCOAEPXALUEeN NPOAYKUMW W CbipbA ONs1 WX
npoussoacTea”, PepeparsnbHbiM 3aKoHOM oT 22 Hosbpa 1995 roga N 171-03 "O rocynapCcTBEHHOM perynupoBaHin
Npou3BoACTBa 1 060poTa 3TUMOBOMO CNUPTA, ankorosibHOM U CNMPTOCOAEPXaLlen NPoaAyKUMN U 06 orpaHMyeHum
notpebnexHna (pacnuTua) ankorofibHOW NPOAYKUMM", 3a WCKIIOYEHMEM Takux obs3aTenbHbiXx TpeboBaHuiA,
OTHOCALLMXCA K NPeAMETY perMoHasnibHOro rocyAapCTBEHHOrO KOHTPONA (Hag3opa) B 061acTu po3HWYHON NpoAaxu
anKorosibHOM U CNpToCcoAEpXaLUen NpoayKuMn 1 deaepanbHOro rocy4apcTBeEHHOrO KOHTpons (Haasopa) B obnactu
Npou3BoACTBa M 060poTa 3TUIIOBOrO CNMpPTa, ankorosibHON U CMPTOCOAEPXALLEN NPOAYKLMN.

(nn. 3 BBepeH PepepanbHbiM 3akoHOM oT 04.08.2023 N 474-D3)

3. OpraHuzaumus 1 ocyllecTBreHne deaepanbHOro rocyfapCTBEHHOrO KOHTPossi (Haa3opa) B obnacTtu
3awuTbl nNpaB noTpebutenen perynupytoTca PepepanbHbiM 3akoHoM oT 31 mong 2020 ropa N 248-d3 "O
rocyfapCcTBEHHOM KOHTpose (Haa3ope) U MyHuuunanbHOM KoHTpone B Poccninckon ®epepauyn'.

4. lMonoxeHue o depepanbHOM FOCYdapCTBEHHOM KOHTporne (Haasope) B obnactu 3awmtbl npaB
noTtpebutenen yteepxaaetcs NpasutensctBoM Poccuiickon deaepaupn.

5. B nonoxeHun o denepanbHOM rocyfapCTBEHHOM KOHTpone (Hag3ope) B obnactv 3alumTbl npas
notpebutenen ykasblBalOTCA HaMMEHOBaHWE W CTPYKTYpHblE 3fIeMEHTbl TEXHUYECKOro pernamMeHta u (unu)
o0b69a3aTenbHbIX TpeboBaHWI, Noanexalimx NPUMEHEHWIO 0O OHS BCTYMNJIEHNS B CUITY TEXHUYECKUX PErflaMeHTOB B
cootBeTcTBMU ¢ DepepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-d3 "O TexHUYECKOM perynupoBaHun’,
oLeHKa cobnioaeHNa KOTOPbIX OCYLLIECTBIAETCA B paMKkax dpeeparibHOro rocy4apCTBeHHOro KOHTporns (Hag3opa) B
obnactu 3aumTbl NpaB noTpeduTenen, a Takxe BuAbl NPOAYKUMM, siBNsOWMecs obbektamu deaepanbHOro
rocynapCTBEHHOro KOHTpons (Haa3opa) B o6nactv 3alumThl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHOrO Haf30pa €XerogHo FOTOBWT rOCyAapCTBEHHbIM AOKMaA O 3awmTe npas
notpebutenein B Poccuiickon depepaunm B nopsgke, ycraHoBneHHoM MNpaBuTtensctBom Poccuiickon depepaumn.

7. OpraH rocyfnapCTBeHHOrO Haa3opa BnpaBe obpalaTbCA B CyA C 3asfBNEHUsSIMM B 3alMTy npaB
noTpebuTenei K 3aKOHHbIX MHTEPECOB OTAEIBHbLIX NOTpebuTenen (rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra
noTpebuTenei), a Takxe C 3aABIEHUAMU O NMKBUAALMN U3roTOBUTENS (UCMIONHUTENS, MPOAaBLa, YNOJIHOMOYEHHOW
opraHu3auuuM, MMnopTepa, Bnagenbula arperatopa) nMbo O MNpekpaleHuu [AeATeNbHOCTU WHAMBUAYaNbHOro
npeanpvHumaTens (YnomHOMOYEHHOro UHAMBMAYANbHOIrO NpeanpuH1UMaTensi) 3a rpyboe (noBnekiiee cMepTb Uiu
MaccoBble 3aboneBaHns, OTpaBNeHWs NMoAEN) HapyLLeHne npaB noTpebutenen.

8. OpraH rocypapCTBEHHOro Hag3opa B nopsake, YCTaHOBIEHHOM 3aKoHopaTenbCTBOM Poccuiickon
depnepaumm, MoxeT ObiTb NMPUBMEYEH CYOOM K y4acTuiO B Aene, a Takke BrpaBe BCTynaTb B AENO MO CBOEW
WHWULMATMBE UK MO MHULUMATMBE UL, YYaCTBYOLLMX B Aefe, AN AauM 3aKIYeHust No Aesy B LUensx 3almTbl npaB
notpebuTenen B pamkax rpaxzaHCKoro unv agMMHUCTPaTMBHOIO Cya0NpOM3BOACTBA.

9. OpraH rocynapCTBeHHOro HaA3opa BripaBe AaBaTb Pa3bsACHEHWs NO BOMPOCaM MpUMEHEHUs 3aKOHOB U
WHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®epepaunu, perynmpyowmx oTHoLEeHUs B 06nacTy 3aLunTbl Npas
notpebuTenen.

10. KoHcynbTupoBaHve, npodunakTtnyeckuin BU3WT, HabnopgeHne 3a cobnogeHnem o06s3aTenbHbIX
TpeboBaHui, Bble3gHoe obcnenoBaHe MOryT NPOBOANTLCA ddefepanbHbIMU TOCYAapPCTBEHHLIMU YYpPEXAEHNSAMN,
NnoaBefOMCTBEHHLIMW OpraHy rocyapCTBEHHOrO HaA30pa, B NOPSAKE U Criyyasix, YCTAHOBIIEHHbIX MOJIOXEHNEM O
denepanbHOM rocyjapcTBEHHOM KOHTporie (Haa3ope) B 06nactu 3awmTbl NpaB notpebuTeneil.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2025 B HaumeHoBaHue cT. 41 BHOCATCA M3ameHeHust (@3 ot 01.04.2025 N 41-03). Cm. 6yayuuyto
pefakuuio.

Cratbsa 41. O6A3aHHOCTb M3roTOBUTENA (MCMONHUTENSA, NpoAaBUa, YNONHOMOYEHHOW OopraHusaumm
MU YNONMTHOMOYEHHOro MHAMBUAYaNbHOro npeanpuvHUMaTensa, UMNopTepa, Bnagenbua arperatopa) no
npeAocTaBreHUI0 MH(OPMaLMK OpraHy rocyAapcTBEHHOro Hag3opa



(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. PepepansHoro 3akoHa o1 18.07.2011 N 242-D3)

KoHcynbTaHTlntoC: npumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCA M3MeHeHus (P3 o1 01.04.2025 N 41-D3). Cm. OyayLuyto peaakumio.

NsrotoButens (McnonHwWTenb, MpodaBel, YMNOMHOMOYEHHAA OpraHu3auua WM - YNOJIHOMOYEHHbIN
UHOMBMAYaNbHLIA  NpeanpuHUMaTenb, UMMOpPTEp, Bragefel, arperatopa) no TpeboBaHWO  opraHa
rocyfapCTBEHHOrO HaAs30pa, €ero [AOSKHOCTHbIX Nuu, 06§13aH NpefocTaBUTb B YCTAHOBMEHHbIA UMK  CPOK
[OCTOBEPHbIE CBEAIEHUSA, AOKYMEHTALMIO, 06 bACHEHNSI B MUCbMEHHOW U (M) YCTHOM chopMe U MHYI0 MHAOPMaLMIO,
HeobXxoauMMyl0 [Ans OCYLIECTBMEHWs OpPraHoOM rocyAapCTBEHHOro Hags3opa W ero AOSMKHOCTHBIMU  NMuaMu
NOSTHOMOYUI, YCTaHOBMNEHHbIX 3aKOHOAATeNbCTBOM Poccunckon ®enepaumu.

(B peqn. PepepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2025 cT. 46 pononHsiercan. 2 (®3 ot 01.04.2025 N 41-D3). Cm. 6yayLLyo pefakumio.

Cratbs 42. YTpaTuna cuny. - ®egepanbHbiil 3aKoH oT 21.12.2004 N 171-P3.

Crtatbsa 42.1. MoNHOMO4MA BbICLUMX UCNOSTHUTENbHbLIX OpPraHoB cy6bekToB Poccuiickon Pepepauumn B
obnacTtu 3awmTbl NpaB NnoTpebuTenen

(B pen. ®epnepansHoro 3akoHa ot 08.08.2024 N 232-P3)
(BBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. BbiCLUMIA MCNONHUTENbHbIA OpraH COOTBETCTBYHOLWEro cy6bekta Poccuiickon depepaunm ocylecTenaeT
MeponpusaTUS Mo peanusaumn, obecneyeHnio U 3awmTe NpaB notpebutenen u B npegenax CBOMX MOSIHOMOYUN
NPUHMMaET ornpeperneHHbie Mepbl.

(B pean. PepepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. B uensAx copenctsusa 3awiute npas notpebuTtenen ucnonHuTenbHble opraHbl cybbekToB Poccuiickon
depnepaumm pa3pabaTtbiBaloT perMoHanbHble NporpamMmbl Mo 3alumTe npas noTpebuTenen u okasbliBaloT COAeNnCTBNe
opraHamMm MeCTHOro camoynpaBreHus U 06LLECTBEHHbIM 06 beAMHEHMAM NOTpebuTenel (Mx accoumaLmsam, Cor3am)
B OCYLLECTBMEHUN UMV 3aLLUTLI NpaB NoTpebuTenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-d3; B pen. PepnepanbHoro 3akoHa ot 08.08.2024 N 232-
»3)

3. OpraH rocynapCTBEHHOrO Haj30pa YTBEpXAaeT MeToAuYeckne pekomMeHpauum no paspaboTke u
peanu3aumn perMoHanbHbIX U MyHULMNAnNbHbIX NPOrpaMm Mo 3awuTte npas noTpebutenen.
(n. 3 BBeaeH PepepanbHbiM 3akoHoM oT 11.06.2021 N 170-P3)

Cratba 42.2. [lepepaya oOCyLIECTBIIEHUA MNOSIHOMOYMA oOpraHa rocygapcTBEeHHOro Hagsopa
MCNOJTHUTENbHbIM OpraHam cyb6LekToB Poccuiickon ®egepauumn

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

[MonHoMouns opraHa rocyfapCTBEHHOro Haz3opa Mo OCYLIEeCTBREeHUo deaepanbHOro rocyaapCTBEHHOMo
Hap3opa B obnactu 3awmTbl NpaB noTpebutenen MoryT nepefaBaTbCA O OCYLLECTBNEHUS UCTMOSHUTESbHbIM
opraHam cybbekToB Poccuiickon ®epepaumm noctaHoBneHusmu [MNpaButenbctBa Poccuiickon Pepepaumm B
nopsigke, yctaHoBneHHoM ®PegeparnbHbiM 3akoHOM oT 21 pekabps 2021 roga N 414-03 "O6 obwmx npuHUmMNax
opraHusaummn nybnmyHom Bnactu B cybbekTax Poccuiickon Pegepaumnn”.

CraTtbs 42.3. MNopaya u paccMoTpeHue obpalleHui noTpedbutenen



(BBepeHa depepanbHbiM 3akoHoMm oT 18.03.2019 N 38-D3)

1. ObpalueHmre noTpebrTensa MoXeT ObiTb HaNpaBeHo B MMCbMEHHON hopMe Ha ByMaxHOM HocUTene unn B
9NEKTPOHHOM hopmMe B OpraH rocyfapCTBEHHOrO HaA30pa, MHble YMOMHOMOYEHHblE heaepanbHble opraHbl
NCMOMHNTENIBHON BRAcCTW, MCMOMHUTENbHbLIA opraH cybbekta Poccuiickon ®depepauum nmbo opraH MeCTHOro
camMoyrnpaBIieHus.

(B pen. ®epepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. ObpaleHue notpebutenss MoxeT ObiTb HaMpaBneHoO MO Mo4Te, C MCMNOJIb30BaHMEM UHEOPMALMOHHO-
TENeKOMMYHUKaLMOHHON ceTu "VIHTepHeT", B TOM uMcne ouumanbHOro canTta opraHa rocyapCTBEHHOro Haasopa,
WHbIX YNOJIHOMOYEHHbIX (hefepanbHbIX OPraHOB WCMOSHWUTENbHOW BRacTW, UCMONMHUTENILHOrO opraHa cybbekTa
Poccuiickon depepaumm nnbo opraHa MeCcTHOro camoynpaeneHust (B cybbekTax Poccuinckon depepauum - ropogax
denepanbHoro 3HaveHnss Mockee, CaHkT-lMeTepbypre n CesacTtonone ¢ Ucrosib3oBaHnem oduumanbHOro canta
opraHa MeCTHOrO CaMoyrnpaBfieHUs B Crny4ae, eCcnim 3TO MNpefyCcMOTPEHO 3akoHamu cy6bekToB Poccuickon
depepaumm - roponoB depepansHoro 3HadeHns Mockebl, CaHkT-INeTepbypra u CeBacTtonons), eauHoro noprana
rocyoapCTBEHHbIX Y MyHULUMNAsbHbIX yCnyr NMbo pernoHanbHOro noprasa rocyAapCTBEHHbIX U MyHULMNASbHbBIX
yCIyr, a Takxe MOXeT ObITb MPUHATO NPU NIMYHOM NpUeMe 3aaBUTENS.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

3. B MHOrogyHKUMOHamNbHbIX LEeHTpax NpefoCTaBneHnsa rocyfapCTBEHHbBIX U MyHULUMMAMNbHbIX YCAYr MOTyT
OCYLLECTBNATLCA NpUeM obpalleHunin NoTpedbutenen n KOHCYNbTUPOBaHUE NOTPebUTENen No BoNpocam 3aumThbl NX
npaB Ha OCHOBaHWM COrNaLleHnin O B3aUMOAENCTBUM MeXAY MHOroyHKLMOHANbHBIMU LEHTPaMK NpeaoCcTaBeHuns
rocyoapCTBEHHbBIX M MyHULMNAnbHbIX ycnyr u depepanbHbiMU OpraHamMy UCMOSNHUTESNIbHON BracTu, opraHamm
rocyapCTBEHHbIX BHEOIOXETHbIX (POHAOB, OpraHamMu rocyoapcTBeHHOM Bnactn cybbektoB Poccuiickon
depnepaumm, opraHamm MECTHOFO cCamoyrnpaBeHUs.

Crtatbs 43. OTBETCTBEHHOCTb 3a HapyLueHue npaB NoTpebuTenen, ycTaHOBNEHHbIX 3aKOHAMWU U UHbIMMU
HOpPMaTUBHbLIMU NpaBoOBbIMU akTaMu Poccuickon ®enepauum

(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

3a HapyLLeHue npas NoTpebuTenen, ycTaHOBEHHbIX 3aKOHAMM Y MHBIMU HOPMATUBHBIMMW NPaBOBbLIMU aKTaMu
Poccuitickoin  ®epepauun, npopaasel, (MCMONHUTENb, W3TOTOBUTENb, YMOJHOMOYEHHAs OpraHusaums  wunu
YMOJSIHOMOYEHHbIN MHAVMBUAYaNbHbIN NpeanpvHUMaTesb, MMMNopTep) HeCeT aAMUHUCTPATVBHYIO, YIONOBHYH UK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumu.

CraTbsn 44. OcyLIJ,eCTBHEHVIe 3aluTbl NnpaB HOTpEGMTeﬂeﬁ opraHaMu MeCTHOro camoynpasneHus

(B pen. PepepansHoro 3akoHa o1 22.08.2004 N 122-P3)

B uensx 3awmTbl NpaB notpebutenein Ha TEPPUTOPUM MyHMUMMNANBHOTO 06pa30BaHUsi opraHbl MeCTHOMo
camMoynpaeneHus Bripase:

paccMaTpuBaTb obpalleHnsa noTpebuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3almThl NpaB noTpeburene;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTbes B CyAbl B 3aLMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpe6utenen);

pa3pabaTbiBaTb MyHULMNAmNbHbIE NPOrPaMMbl MO 3aLLMTe NpaB NoTpebutenen.
(ab3au BBeneH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-P3)

Mpu BbiIsBNEHMM NO O0bpalleHuto NoTpedbuTens ToBapoB (paboT, ycnyr) HeHaalexallero kauecTBa, a Takke
OnacHbIX AnA XW3HW, 340pOBbS, WMMYLIECTBA MNOTpebutenem u oOkpyxatowen cpenbl OpraHbl MeECTHOro
camoyrnpaBrieHns He3aMeanuTenbHO u3BewalT o6 3ToM depepanbHble opraHbl UCMOSTHUTENBLHOW BracTu,
OCYLLECTBISIOLLME KOHTPOMb 3@ Ka4eCcTBOM U 6e30MacHOCTbI0 TOBApOB (paboT, ycnyr).

(B peqn. PepepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTtb TpeTba yTpatuna cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-03.

CraTbs 45. NpaBa o6LecTBeHHbIX 00beAMHEeHU noTpebuTenen (Mx accoumaLMn, Co30B)



(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

1. TpaxpaHe BnpaBe 0O0beOUHATLCA Ha [OOPOBONBHOM OCHOBE B 0OLlEeCTBEHHble Ob6beANHEHUSA
notpebuTenein (Mx accoumaLmm, co3bl), KOTOPbIE OCYLLLECTBSAOT CBO AEATENBHOCTL B COOTBETCTBUM C YyCTaBaMu
yKa3aHHbIX 06 beAMHEHNI (MX accoumaumin, CO30B) U 3akoHoaaTenscTBOM Poccuiickon ®epepaumu.

2. O6uecTBeHHble 06beauHeHNs noTpebuTtenen (Mx accoumauun, CO3bl) AN OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Lienien Brnpase:

y4yacTBOBaTb B pa3paboTke ob6sa3aTenbHbIXx TpeboBaHMin K ToBapam (paboTam, ycnyram), a Takxe NpoeKToB
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB Poccuiickon depepaummn, perynmpyowmx oTHOLEHUS B 06nacTu
3aLmMThl NpaB noTpebuTenei;

npoBOOuUTb HE3aBUCUMYKO 3KCNepTuldy KadecTBa, Bbe3onacHocTn TOBapoB (pa60T, yCJ'IyI'), a Takxe
COOTBETCTBUA I'IOTpe6I/ITeJ'IbCKVIX CBOWCTB TOBapoB (pa60T, ycnyr) 3aABEHHON npoaasuamMmmn (I/I3FOTOBVIT€J'IHMI/I,
VICFIOJ'IHVITEJ'IHMI/I) I/IHCbOpMaLI,I/II/I O HUX;

OCYLLECTBNATL OOLLIECTBEHHbIN KOHTPOSb 3a cobniopgeHnem npaB notpebutenert M HanpaenaTb B OpraH
rocyfapCTBEHHOIO Haj3opa W OpraHbl MECTHOro camoyrpaBnieHus UHGOopMauuio o dakTax HapyLleHui npaB
notpebuTtenen ansa npoBefeHUs NPOBEPKU 3TUX (DAaKTOB M MPUHSATAA B Cry4yae UX MOATBEPXAEHWsT Mep Mo
NMpecevYeHnto HapylieHin npaB noTpebutenen B npenenax MoOMHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
npoBeaeHnn aKcnepTu3 no dakTam HapyLLeHWI NpaB NnoTpebutenen B cBA3U ¢ obpaleHnamMmmu notpedutenein. Mpu
ocyLecTBNeHnn obLecTBeHHOro KOHTpornsa oblecTBeHHble 06beauHeHuns noTpebuTtenein (Mx accoumaLmmn, Co3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (MCMONMHUTENEN, MPOAABLIOB, YMNOMHOMOYEHHbIX OpraHu3auui Unu
YMNONHOMOYEHHbIX HANBUAYamNbHbIX NPeAnpUHUMaTesNiein, MMNOpPTEPOB) NPeACTaBlieHne JOKYMEHTOB (BbIMOSIHEHNE
OencTBuin), 06a3aHHOCTb NpeAcTaBneHns (BbINOSIHEHNS) KOTOPbLIX MO TpeboBaHUo NoTPebuTena He yCTaHOBMEHA
3aKOHOM,;

(B pen. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHopMaumio 0 NpaBax NnoTpebutenei 1 o Heo6XxoAMMbIX AECTBUSIX MO 3aLUyTe 3TUX NpaB,
0 pes3ysfibTaTax CpaBHUTESNbHbIX UCCNEfOBaHNI KayecTBa TOBapoB (paboT, ycnyr), a Takke WHylo MHgopMauuio,
KoTopas OyneT crnocoGCTBOBATh peanu3aumyM NpaB U 3aKOHHbIX UHTEpecoB noTtpebuteneii. MyGnukyembie
06LLeCTBEHHBIMU 06BbeAMHEHUAMU NOTpeGuTenein (Mx accoumaumsMu, Col3amu) pes3ynbTaTbl CPaBHUTENbHbIX
nccnefoBaHWin Ka4yecTBa TOBapoB (paboT, yCryr) He ABNSAOTCSA peK/iamoi;

BHOCUTb B (befieparbHble opraHbl UCMOMHUTENBHOW BNAcTW, OpraHM3aunmn NpeanoxXeHns o NpUHATAN Mep no
NOBLILEHNIO KavyecTBa ToBapoB (paboT, ycnyr), No NMpUOCTaHOBMEHMIO NPOM3BOACTBA W peann3aunum TOBapOB
(BbiNONHEHNs1 paboT, OKkasaHWsi YCMyr), Mo OT3biBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPEObSBASEMbIM K HUM M YCTAHOBNEHHbIM 3akoHoZaTenbCcTBoM Poccuiickon depepaupym o
TEXHUYECKOM perynmpoBaHun oba3aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MpoKypaTypbl U depepasibHble OpraHbl WUCMOMHWUTENIbHOM Bnactu maTtepuanbl O
NpUBEYEHUN K OTBETCTBEHHOCTU JUL, OCYLLECTBMAOWMX NPOU3BOACTBO M peanu3aumio ToBapoB (BbINOSIHEHWE
paboT, oka3aHue ycnyr), He COOTBETCTBYIOLUMX MpeabsBnseMbiM K HUM 0653aTefibHblM TpeboBaHWsIM, a Takxe
HapyLlalowux npaea noTpedbutenei, yCTaHOBMEHHbIE 3aKOHAMU U MHBbIMW HOPMAaTMBHbLIMW MPaBOBbIMM aKTaMu
Poccuinckonn ®epepauum;

obpallatbcs B opraHbl NPOKypaTypbl C NpOoCcb6aMm NPUHECTU NPOTECTbI O NPU3HAHUW HEAENCTBUTESIbHBIMU
aKkToB (hbefepanbHbIX OPraHoOB UCMONHUTENBbHOW BNACTU, aKTOB UCMONHUTENbHbLIX OpraHoB cy6bekToB Poccuiickon
®defepaumm 1 akToB OpPraHOB MECTHOTO CamMoynpaBneHus, NPOTUBOpeYalLMX 3aKOHaM M UHbIM perynmpyoLwmm
OTHOLLEHNs B 06nacTu 3awmThbl NpaB noTpebutenen HopmMaTMBHbLIM NPaBoBbIM akTaM Poccuinckon ®epepaumu;
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

obpalatbcs B cydbl C 3asiBIEHVSMM B 3alUMTy MpaB NMoTpebuTenei n 3aKOHHbIX MHTEPEeCOB OTAENbHbIX
notpebutenen (rpynnbl NOoTpebutenei, HeonpeaeneHHOro Kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOro Haasopa B (QOPMUPOBAHUU  OTKPbITLIX U
0611e40CTYNHbIX FOCYAAaPCTBEHHbIX MH(OPMALMOHHbIX PecypcoB B 06MacTu 3alyTsl NpaB noTpebuTeneil, kadyectsa
1 6e3onacHOCTV ToBapoB (paGoT, ycnyr).



(ab3au BeegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-D3, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-d3)

Crtatbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenen

(B pen. PepepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

OpraH rocynapCTBEHHOro Haf30pa, OpraHbl MECTHOrO CaMOoyMnpaBfieHWs, obLeCTBEHHble 06beAMHEHUS
notpebutenen (Mx accoumaumm, coo3bl) BNpaBe MPeAbABMAATb UCKU B CyAbl O MpeKpalieHUn NpPOTUBOMNPaBHbIX
OEVCTBUN U3roToBUTENSA (UCMOMHWTENA, NpojaBLa, YMNOSHOMOYEHHOW OpraHuM3auum WM YNOSTHOMOYEHHOTo
NHAMBUAYaNbHOro NpeanpuHMMaTens, MNnopTepa) B OTHOLLEHWN HEONPEAENEHHOro Kpyra notpebutenei.

(vactb nepBas B pen. PenepansbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yOoBRNEeTBOPEeHWUM Takoro ucka cyn 06a3biBaeT NpaBoHapyLUMTENS IOBECTU B YCTAHOBIIEHHbIN Cy40M CPOK
yepes CpeacTBa MaccoBOM MHOPMALMKM UIM MHBIM CNOCOGOM 10 CBEAEHWS NOTpebUTeNein peLlleHne cyaa.

BCTyI'IVIBLLIee B 3aKOHHYIK CuUly pelwleHune cyga O TMNpusHaHuum DEeNCTBUA N3rotoBuTENS (I/ICI'IOJ'IHI/ITeJ'IFl,
npoaasLa, yI'IOJ'IHOMO‘-IeHHOVI opraHm3aumm  unnm  ynosiiHOMOYEeHHOro wuHaAnBMAOyalibHOro npegnpuHnMmarTens,
VIMﬂOpTepa) npoTuBONpaBHbIMA B OTHOLWUEHMN HeonpedesieHHOro Kpyra |'|0Tpe6V|Tene|7| obaAzaTenbHO Ans cyaa,
paccMaTpuBaroero NCkK n0Tpe6|/|Ten;| O 3aumTe ero npaB, BO3HUKLUMX BCencrene HacrtynneHua rpaxnaHcko-
npaBOBbIX NocneacTBui AEUCTBUN U3rOTOBUTENS (MCHOJ’IHMTGJ‘IH, npoaasua, yﬂOJ'IHOMO‘-IGHHOI?I opraHmsaunm unm
YNOJIHOMOYEeHHOIro nHanBmMaOyasnbHOro npeanpuHnMmarens, I/IMﬂOpTepa), B 4acCTtu BOMNpoOCoOB, MESNN NI MeCTO Takune
nencTena n COBEpPLUEHbI I OHN U3roToBUTENEM (I/ICI'IOJ'IHI/ITeJ'IeM, npoaasLoMm, yl'IOJ'IHOMO‘-IeHHOVI opransaLu/leﬁ nnn
YNOJIHOMO4Y€HHbIM MHOnBMAyanbHbIM NpegnpuHuMaTesneMm, I/IMFIOpTepOM).

OZHOBpPEMEHHO C Y0BMEeTBOPEHNEM UCKa, NPeabABeHHOro o6LLeCTBEHHbIM 06beAMHEHMEM NoTpeGuTene
(ux accoumaumei, CO30M), OpraHamMm MECTHOrO CaMoynpaBneHWs B WHTepecax HeonpeaeneHHoro Kpyra
noTpeGutenen, cyn NpVHMMaeT pelleHVe O BO3MELLeHUMU OOLLUECTBEHHOMY OGbeauHeHuto noTpebutenei (Ux
accoumaLmm, cooly), opraHaM MeCTHOrO CaMoyrpaBneHWs BCeX MOHECEHHbIX Mo Aeny CyAebHbIX 34epXek, a Takke
WHbIX BO3HMKLUKX 0 06GpalLEeHNs B CyA, U CBA3AHHbLIX C paCCMOTPEHMEM Jefla HeoBXOAUMBIX PAacXOLOB, B TOM Yucre
pacxofioB Ha MpoBeAeHUE HEe3aBWCUMOW SKCNEepTU3bl B Cllyyae BbiSBNEHWA B pe3yfibTaTe NpPOBEAEHUs TaKoii
3KCNePTU3bl HapyLIeHUs 06s3aTenbHbIX TpeGoBaHuiA K ToBapam (paboTam, ycrnyram).

MpeangeHT
Poccuinckon ®epepaumm
B.ENbUMH
Mockga, [Jom CoBeToB Poccumn

7 depana 1992 ropa
N 2300-1
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